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$XQTXH�HO�GRFWRU�%DFK�QRV�KD�UHSHWLGR�KDVWD� OD�VDFLHGDG�TXH�VH�KDQ�GH�XWLOL]DU� ODV
IORUHV��VLHPSUH��HQ�UHODFLyQ�FRQ�OD�IRUPD�HQ�TXH�UHVSRQGHPRV�D�OD�HQIHUPHGDG�\�QR�D
HVWD�HQ�Vt��HQ�YDULDV�RFDVLRQHV��pO�PLVPR��WUDWy�GLUHFWDPHQWH�DOJXQD�GROHQFLD�ItVLFD�
5HFRUGHPRV� HO� IDPRVR� FDVR� GHO� HOHFWULFLVWD� TXH� UHFLEH� XQD� IXHUWH� GHVFDUJD�

SULQFLSDOPHQWH� HQ� OD�PDQR�� OD� FXDO� TXHGD� FRPR�©PXHUWDª�\� D� OD� TXH� DSOLFD�FOHPDWLV�
ORJUDQGR�XQD�H[LWRVD�UHFXSHUDFLyQ�
$FWXDOPHQWH�� \� GHVSXpV� GH� WDQWDV� LQYHVWLJDFLRQHV� GH� WHUDSHXWDV� \�PpGLFRV� IORUDOHV

GHVGH�FXDOTXLHU�SXQWR�GHO�SODQHWD��TXHGD�GHPRVWUDGR�TXH�XQD�GHWHUPLQDGD�IORU�REWLHQH
XQRV�EXHQRV�UHVXOWDGRV�HQ�XQD�FRQFUHWD�GROHQFLD�ItVLFD��(V�PX\�OyJLFR��SXHV�VDEHPRV�
SRU�PXFKDV�YtDV��TXH�VL�ODV�HPRFLRQHV�GHVFRPSHQVDGDV�QR�VH�VROXFLRQDQ�HQ�XQ�WLHPSR
SUXGHQFLDO��WHUPLQDQ�VRPDWL]iQGRVH�HQ�HO�FXHUSR�
0XFKDV�YHFHV��HO�QR�VDEHU�TXp�IORU�DSOLFDU�SDUD�TXp�PRPHQWR��HQ�DOWHUDFLRQHV�WDQWR

HPRFLRQDOHV�FRPR�ItVLFDV��HV�GHELGR�DO�GHVFRQRFLPLHQWR�GH�VXV�SURSLHGDGHV�
3RU�HVWH�PRWLYR��PL�LQTXLHWXG�DO�HVFULELU�HVWD�JXtD�R�UHFHWDULR�QDFLy�GH�OD�GLILFXOWDG

HQ�VDEHU�R�UHFRUGDU�FXiO�HV�OD�IORU�PiV�LQGLFDGD�SDUD�FDGD�PRPHQWR��SHUVRQD��SUREOHPD
R�DOWHUDFLyQ�WDQWR�LQWHUQD�FRPR�ItVLFD��/OHYR�PXFKRV�DxRV�HVWXGLDQGR�ODV�IORUHV��SHUR�
QR�SRU�HOOR��HQ�PRPHQWRV�FRQFUHWRV�� UHODFLRQR� OD�IORU�PiV�DGHFXDGD��\�PH�FRQVWD�TXH
HVWD�VLWXDFLyQ�RFXUUH�PX\�D�PHQXGR�D�RWUDV�SHUVRQDV��SXHV�HV�PX\�FRPSOLFDGR�VDEHU�R
LQWHJUDU�DEVROXWDPHQWH�WRGD�OD�LQIRUPDFLyQ�TXH�JXDUGDQ�ODV�IORUHV��FXDQWR�PiV�VL�WRGDYtD
VH�VLJXHQ�LQYHVWLJDQGR�VXV�YLUWXGHV��IDOWDQGR�LQFOXVR�PXFKRV�DxRV�SDUD�GHVFXEULU�WRGR
VX� SRWHQFLDO�� 'H� KHFKR�� SUHSDUDQGR� HVWH� WUDEDMR�� KH� DSUHQGLGR� PXFKR�
VRUSUHQGLpQGRPH��HQ�DOJXQRV�FDVRV��OD�UHODFLyQ�HQWUH�XQD�IORU�\�HO�GHIHFWR�D�FRUUHJLU�R
VX�FXDOLGDG�
(O� UHFHWDULR� HVWi� LQGLFDGR� SDUD� XQ� SULPHU� PRPHQWR�� SDUD� UHVROYHU� D� OD� PD\RU

EUHYHGDG�XQD�VLWXDFLyQ�GH�XUJHQFLD��XQ�WHPD��SUREOHPD�R�HQIHUPHGDG��'HVSXpV��FRQ�PiV
WUDQTXLOLGDG�\�REMHWLYLGDG��VH�SXHGH�GHVDUUROODU�XQ�WUDWDPLHQWR�PiV�SURIXQGR�� WpFQLFR�
RUWRGR[R�
&RQVLGHUR� TXH� HV� XQD� REUD� IXQGDPHQWDO� SDUD� WRGRV�� GHVGH� OD� SHUVRQD� TXH� QR� WLHQH

QLQJ~Q�FRQRFLPLHQWR�IORUDO��SXHV�OH�SHUPLWH�VDEHU��D�JUDQGHV�UDVJRV��FyPR�DFWXDU�HQ�XQ
PRPHQWR� GDGR�� KDVWD�� LQFOXVR� OD�HO� SURIHVLRQDO�PiV� FRPSHWHQWH� DO� FXDO� VH� OH� HVFDSD
DOJXQD� LQIRUPDFLyQ� VREUH� GHWHUPLQDGD� VLWXDFLyQ�� GDGR� TXH� HO�PXQGR� IORUDO� QR� HV� XQD
FLHQFLD�H[DFWD�



5HSDVDU� WRGDV� ODV� DSOLFDFLRQHV� IORUDOHV� WDPELpQ� HV� XQD� IRUPD� GH� DSUHQGHU� ODV
YLUWXGHV� GH� FDGD� IORU� �ORV� GDWRV� HVWiQ� DYDODGRV� SRU� ODV� SHUVRQDV�PiV� SUHVWLJLRVDV� HQ
HVWH�iPELWR���'H�KHFKR��D�Pt��\�PXFKR�DQWHV�GH�TXH�VH�SXEOLTXH���\D�PH�HVWi�VLUYLHQGR
GH�KHUUDPLHQWD��FDVL�GLUtD��LPSUHVFLQGLEOH��SXHV�DFXGR�D�HOOD�PX\�D�PHQXGR�
3RU�HMHPSOR��KXER�XQRV�GtDV�HQ�TXH�� DO� OHYDQWDUPH��XQ�RMR� VDQJUDED�DOJR«�QR�HUD

QDGD�H[DJHUDGR��SHUR�WDPSRFR�DJUDGDEOH��$O�VHJXQGR�GtD�TXH�SDVy��FRQVXOWp�HQ�OD�JXtD
©RMRª�\�HQFRQWUp�TXH�HUD�~WLO� HO�ZKLWH�FKHVWQXW��$xDGt�GRV�JRWDV� HQ�XQ� IUDVTXLWR� FRQ
DJXD��OR�DSOLTXp�HQ�ORV�RMRV�\«�£YRLOj���GHVDSDUHFLy�HO�SUREOHPD�
3XHGH� GDUVH� HO� FDVR� GH� TXH�� SDUD� XQ�PLVPR� SUREOHPD�� VH� DFRQVHMHQ� YDULDV� IORUHV�

LQFOXVR�PXFKDV��FRPR�SDUD�XWLOL]DUODV�WRGDV��6L�QR�VH�VDEH�FXiO�HV�OD�LGyQHD��VH�SXHGH
FRQVXOWDU�ODV�XWLOLGDGHV�GH�FDGD�IORU��HQ�HO�VHJXQGR�EORTXH�R�ELHQ�WHVWDU�OD�PiV�DGHFXDGD
PHGLDQWH� UDGLHVWHVLD�� TXLQHVLRORJtD� �HO� WHVW� PXVFXODU�� R�� VLPSOHPHQWH�� SRU� LQWXLFLyQ
FX\D�SUiFWLFD�HV�XQD�GH�PLV�SUHIHULGDV��SXHV�HQ�FDVRV�HQ�TXH�QR�KH�REWHQLGR�QLQJXQD
UHVSXHVWD��XWLOL]DQGR�HVWD�WpFQLFD�PH�KD�RIUHFLGR�OD�VROXFLyQ�PiV�FODUD��FRQFLVD�\�GH�XQD
IRUPD�WDQ�VHQFLOOD�FRPR�VRUSUHQGHQWH�
¢&yPR�VH�KDFH"�'H�OD�IRUPD�PiV�VHQFLOOD�� OD�SHUVRQD�SLGH�D�VX�VHU�SURIXQGR�VDELR

TXH� OH� LQGLTXH� OD� IORU� PiV� DGHFXDGD� D� VX� GROHQFLD� H� LQPHGLDWDPHQWH� SRQH� HO� GHGR
HQFLPD�GH�XQD�IORU��DO�D]DU��3XHGH�HVFRJHU�KDVWD�VLHWH��QR�FRQYLHQH�PiV��SXHV�VL�QR��VH
SXHGH� H[FHGHU� OD� LQIRUPDFLyQ�� GDQGR� OXJDU� D� XQ� HVFDVR� UHVXOWDGR� DXQTXH�� HQ� DOJXQD
RFDVLyQ�H[FHSFLRQDO��Vt�VH�SXHGH�XWLOL]DU��LQFOXVR��DOJXQD�PiV�
(Q�ORV�FXUVRV�TXH�KH�UHFLELGR�QR�QRV�DFRQVHMDQ�HVWD�SUiFWLFD��FRPR�SULRULWDULD�R�GH

XQD�IRUPD�FRQWLQXD��SXHV�OR�LGHDO�HV�TXH�GHVDUUROOHPRV�XQD�LQWXLFLyQ�WDQ�FODUD�TXH��DO
FRQWDFWR�FRQ�HO�SUREOHPD��VHDPRV�FDSDFHV�GH�VDEHU�FXiO�HV�OD�IORU�TXH�OR�YD�D�UHVROYHU�
<�HVWR\�FRPSOHWDPHQWH�GH�DFXHUGR�FRQ�HVWH�SODQWHDPLHQWR��SHUR��HQ�OD�RFDVLyQ�HQ�TXH
QR�HQFRQWUDPRV�OD�IORU�DGHFXDGD��SXGLHQGR�GDU�DO�WUDVWH�FRQ�HO�WUDWDPLHQWR���XWLOL]DQGR
HVWH�PpWRGR��HO�FXDO�D\XGD�D�GHVDUUROODU�HVD�LQWXLFLyQ��SRGHPRV�HQFRQWUDU�OD�VROXFLyQ�\�
DGHPiV�� FRQRFHU� RWUD� IDFHWD� GH� HVWDV� PDUDYLOORVDV� DPLJDV� \� FRODERUDGRUDV�� LQFOXVR�
RIUHFHU�HVD�PDJQtILFD�LQIRUPDFLyQ�D�WRGRV�ORV�GHPiV�
$SURYHFKDQGR� ORV�GDWRV�REWHQLGRV�SDUD�HO�SULPHU�EORTXH�� ORV�KH�RUGHQDGR�HQ�FDGD

IORU� FRUUHVSRQGLHQWH�� IRUPDQGR� DVt� XQ� VHJXQGR� EORTXH� \� FRPSOHWDQGR�� GH� HVWD� IRUPD�
WRGD�OD�LQIRUPDFLyQ�HQ�OD�FXDO�SXHGHQ�YHUVH�SRVLEOHV�FRQWUDGLFFLRQHV��3HUR�QR�HV�WDQWR
DVt�� VLQR� TXH� GHVFULEH� XQ� HVWDGR� QHJDWLYR� DVt� FRPR� WDPELpQ� HO� SRVLWLYR�� HO� FXDO� VH
REWLHQH�GHVSXpV�GH�WRPDU�OD�HVHQFLD�IORUDO�R��VLPSOHPHQWH�HO�HVWDGR�SRVLWLYR�TXH�HVWi
LPSOtFLWR�HQ�GHWHUPLQD�IORU��SXGLHQGR�SRWHQFLDUOR�DO�WRPDU�HVH�HOL[LU�
&RQYLHQH� UHFRUGDU� TXH� ODV� IORUHV� VH� SXHGHQ� XWLOL]DU� SDUD� WRGR� VHU� YLYR�� SHUVRQDV�

DQLPDOHV�� SODQWDV� \� WRGR� HO� FDPSR� PDJQpWLFR� TXH� OHV� URGHD�� VLHQGR� VX� WUDWDPLHQWR



FRPSOHWDPHQWH� LQRFXR� H� LQRIHQVLYR� KDVWD� SDUD� HO� VHU� PiV� GpELO�� SXHV� FDUHFH� GH
FRQWUDLQGLFDFLRQHV��VROR�YD�D�DSRUWDU�XQD�SHTXHxD�R�JUDQ�PHMRUtD�
(Q�GHILQLWLYD��HVWH�OLEUR�HV�XQD�IRUPD�GH�LQWURGXFFLyQ�DO�PXQGR�IORUDO��3DUD�DPSOLDU

OD�LQIRUPDFLyQ��SXHGHV�YLVLWDU�PL�EORJ�
KWWS���FXUDWHFRQODVIORUHV�EORJVSRW�FRP�HV�
(VSHUR�\�GHVHR�TXH�WH�VHD�GH�JUDQ�D\XGD�
�
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��$EDQGRQDGR��VHQWLPLHQWR�GH��PLPXOXV��VZHHW�FKHVWQXW
��$EDQGRQDU�OD�OXFKD��QXQFD�OR�KDFH��RDN
��$EDQGRQDUVH�QHJDWLYDPHQWH��ZLOG�URVH
��$EDQGRQR�D�XQD�H[SHULHQFLD�DXQTXH�VHD�QHJDWLYD��DJULPRQ\
��$EDQGRQR��JRUVH
��$EDQGRQR��PLHGR�DO��FKLFRU\
��$EDQGRQR��VHQWLPLHQWR�GH��VWDU�RI�%HWKOHKHP���FKLFRU\���KROO\��FKHVWQXW�EXG
��$EDWLGRV�\�DXQ�DVt�VLJXHQ�OXFKDQGR��RDN
��$EDWLPLHQWR�SRU�FUHHU�QR�KDFHUOR�PHMRU��SLQH
��$EDWLPLHQWR�SRU�FUHHUVH�LQFDSD]�GH�DOFDQ]DU�XQD�PHWD��ODUFK
��$EDWLPLHQWR�VL�IUDFDVD�HO�WUDWDPLHQWR��FUDE�DSSOH
��$EDWLPLHQWR��VZHHW�FKHVWQXW��JHQWLDQ��HOP
��$EGRPHQ��GRORUHV��URFN�URVH
��$ELHUWRV�D�OR�QXHYR��ZDOQXW
��$EQHJDFLyQ��FHQWDXU\
��$ERUUHFLPLHQWR��KROO\��FUDE�DSSOH
��$ERUWR��VWDU�RI�%HWKOHKHP��EHHFK
��$EULUVH�D�ODV�H[SHULHQFLDV��FKHVWQXW�EXG
��$EULUVH��FRUDMH�SDUD��FKHUU\�SOXP
��$EUXPDU��VH�GHMDQ�SRU�RWURV��FHQWDXU\
��$EVFHVRV��YLQH��KROO\��LPSDWLHQV��YHUYDLQ��LPSDWLHQV��ZLOG�RDW
��$EVHQWLVPR��HOP��DJULPRQ\��FOHPDWLV��ZLOG�URVH��KRUQEHDP��PXVWDUG��ODUFK��PLPXOXV�
URFN�URVH��UHVFXH�UHPHG\
��$EVROXWLVPR��URFN�ZDWHU
��$EVWLQHQFLD��DGDSWDFLyQ��DJULPRQ\��ZDOQXW
��$EXOLD��ZLOG�URVH��ZLOG�RDW
��$EXUULPLHQWR��KRUQEHDP��ZLOG�URVH��LPSDWLHQV��FOHPDWLV��ZLOG�RDW
��$EXVDGRV��DVSHQ
��$EXVLYR��FKHUU\�SOXP��YLQH��YHUYDLQ��LPSDWLHQV��FKLFRU\��KROO\��EHHFK�
��$EXVR�GH�ORV�SDGUHV�KDFLD�ORV�KLMRV��PLHGR�DO��FKHUU\�SOXP
��$EXVR�GH�Vt�PLVPR��FUDE�DSSOH
��$EXVR�VH[XDO��DQWHFHGHQWHV��KROO\
��$FDEDGRV��VHQVDFLyQ�GH��ROLYH
��ÈFDURV��FHQWDXU\
��$FFLGHQWHV�FHUHEUR�YDVFXODUHV��FUDE�DSSOH���HOP��URFN�URVH��VWDU�RI�%HWKOHKHP�
ZDOQXW��VFOHUDQWKXV��URFN�ZDWHU��ODUFK��KRUQEHDP



��$FFLGHQWHV�SRU�IDOWD�GH�DWHQFLyQ��ZKLWH�FKHVWQXW
��$FFLGHQWHV�SRU�ODV�SULVDV�R�WHQVLyQ��LPSDWLHQV
��$FFLGHQWHV��FOHPDWLV��UHVFXH�UHPHG\��URFN�URVH
��$FFLyQ��KRQH\VXFNOH��YHUYDLQ��ZKLWH�FKHVWQXW��ZLOG�URVH��JHQWLDQ
��$FHOHUDFLyQ��LPSDWLHQV
��$FHSWD�ODV�LPSHUIHFFLRQHV��FUDE�DSSOH
��$FHSWDFLyQ��UHG�FKHVQXW��ZLOG�URVH
��$FHSWDFLyQ�GH�OR�QHJDWLYR��DJULPRQ\��ZLOORZ
��$FHSWDFLyQ�GH�VHQWLPLHQWRV�RVFXURV�\�VH�OLEHUDQ��PXVWDUG
��$FHSWDFLyQ�GH�VL�PLVPR��KROO\��DJULPRQ\
��$FHSWDFLyQ�GH�XQR�PLVPR�WDO�FXDO�HV��FUDE�DSSOH
��$FHSWDFLyQ�GHO�GHVWLQR�DMHQR��UHG�FKHVWQXW
��$FHSWDFLyQ�GHO�SUHVHQWH��KRQH\VXFNOH
��$FHSWDFLyQ�QXOD�DO�SUyMLPR��EHHFK
��$FHSWDFLyQ�\�UHPLVLyQ�GHO�WUDXPD��VWDU�RI�%HWKOHKHP
��$FHSWDFLyQ��EXVFD�GHVHVSHUDGDPHQWH��FHQWDXU\
��$FHSWDU�D\XGD�HQ�OD�SDUWH�TXH�QRV�DXWRGHVDJUDGD��FUDE�DSSOH
��$FHSWDU�HO�GHVWLQR��VZHHW�FKHVWQXW
��$FHSWDU�ODV�H[SHULHQFLDV�DXQTXH�QR�JXVWHQ��JRUVH
��$FHSWDU�ORV�FDPELRV��KRQH\VXFNOH��ZDOQXW
��$FHSWDU�SDUD�FDPELDU��JRUVH
��$FLGH]�GH�HVWyPDJR��VZHHW�FKHVWQXW
��$FLGH]�H[FHVLYD��SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU��ZLOG�RDW
��$FLGR�OiFWLFR��OR�HOLPLQD��LPSDWLHQV
��ÈFLGR�~ULFR��ZLOORZ
��$FQp�MXYHQLO��KROO\���ZDOQXW�\�FUDE�DSSOH��YHUYDLQ��ZLOORZ��YLQH��VWDU�RI�%HWKOHKHP
��$FQp��YHUYDLQ��FKHVWQXW�EXG��FUDE�DSSOH��ZDOQXW
��$FREDUGD�D�ORV�GHPiV�FRQ�VXV�H[LJHQFLDV��FKLFRU\
��$FREDUGDGR��PLPXOXV��ZDOQXW��DVSHQ��VFOHUDQWKXV
��$FRJLGR��VHQWLUVH�ELHQ��KHDWKHU
��$FWLWXG�SRVLWLYD��ZLOORZ
��$FWLYLGDG�GHVERUGDQWH��YHUYDLQ
��$FWLYLGDG�H[FHVLYD��KROO\
��$FWLYLGDG�PHQWDO�H[FHVLYD��ZKLWH�FKHVWQXW
��$FWLYLGDG��DXVHQFLD�GH��JHQWLDQ��URFN�URVH��FOHPDWLV
��$FWLYR��YHUYDLQ��LPSDWLHQV
��$FWRUHV�FRQ�ORV�SLHV�HQ�HO�VXHOR��FOHPDWLV
��$FW~D��YLQH



��$FW~D��QR�HVWi�HQ�OD�UHDOLGDG��FOHPDWLV
��$F~IHQRV��ZKLWH�FKHVWQXW
��$GDSWDFLyQ�D�SUyWHVLV��ZDOQXW
��$GDSWDFLyQ��ZDOQXW��DJULPRQ\��VFOHUDQWKXV
��$GDSWDFLyQ��GLILFXOWDG��EHHFK��FKHVWQXW�EXG
��$GDSWDFLyQ��IDOWD�GH«�D�XQD�QXHYD�VLWXDFLyQ��URFN�ZDWHU��ZDOQXW��VZHHW�FKHVWQXW
��$GDSWDUVH��QR�TXHUHU��URFN�ZDWHU
��$GHODQWDUVH�D�VL�PLVPR��YHUYDLQ
��$GHOJD]DU��DJULPRQ\��ZLOG�RDW��WHQGHQFLD�D�FRPHU���ZDOQXW��YLQH��KHDWKHU
��$GHPDQHV��FHQWDXU\��LPSDWLHQV��VFOHUDQWKXV
��$GKHUHQFLD��FHQWDXU\��FKLFRU\��UHG�FKHVWQXW��KHDWKHU
��$GKHVLYR��KHDWKHU
��$GLFFLyQ�D�GHSHQGHU�GH�ORV�GHPiV��FKLFRU\
��$GLFFLyQ�D�GURJDV��FOHPDWLV���DJULPRQ\
��$GLFFLyQ�DO�WUDEDMR��FHQWDXU\��YHUYDLQ��URFN�ZDWHU��RDN
��$GLFFLyQ�HQ�JHQHUDO��ZLOG�RDW��FHQWDXU\
��$GLFFLyQ�ItVLFD�R�DIHFWLYD��FHQWDXU\
��$GLFFLyQ�SDUD�HYLWDU�SUREOHPDV��DJULPRQ\
��$GLFFLRQHV��DJULPRQ\��ODUFK��VWDU�RI�%HWKOHKHP��FOHPDWLV��ZLOG�RDW��JRUVH��ZLOORZ�
ZDOQXW��FKHVWQXW�EXG��FKLFRU\��ZKLWH�FKHVWQXW���FKHUU\�SOXP�\�FHQWDXU\��KRQH\VXFNOH
��$GPLUDFLyQ�SRU�ORV�GHPiV��LQIHULRULGDG�GH�XQR�PLVPR��ODUFK
��$GROHVFHQFLD��FOHPDWLV��ZLOG�RDW��ZLOORZ��FHQWDXU\��FHUDWR��FUDE�DSSOH���ZDOQXW�
KROO\��VFOHUDQWKXV��YHUYDLQ��EHHFK
��$GUHQDOLQD��GHVFDUJD��YHUYDLQ
��$GXOD�D�ORV�VXSHULRUHV�\�WLUDQL]D�D�ORV�LQIHULRUHV��YLQH
��$GXOWR��VHU��KHDWKHU
��$GYHUVLGDG��DXWRGHIHQVD�HQ��VWDU�RI�%HWKOHKHP
��$IHFWLYLGDG��IDOWD�GH��KROO\
��$IHFWR�SRVHVLYR��FKLFRU\
��$IHFWR�YHUGDGHUR�EORTXHDGR��KROO\
��$IHFWR��JUDQ�QHFHVLGDG��KHDWKHU
��$IOLFFLyQ�SRU�DXVHQFLD��KRQH\VXFNOH
��$IRQtD��DJULPRQ\
��$IURGLVtDFR��ZLOG�URVH
��$IURQWDU�VLWXDFLRQHV�GLItFLOHV��UHVFXH�UHPHG\
��$IWDV��DJULPRQ\��VWDU�RI�%HWKOHKHP��YHUYDLQ��FUDE�DSSOH
��$JLWDFLyQ�ItVLFD��FKHUU\�SOXP
��$JLWDFLyQ��UHVFXH�UHPHG\��LPSDWLHQV



��$JRELR�SRU�DXWRUUHSURFKH��SLQH
��$JRELR�SRU�H[FHVR�GH�UHVSRQVDELOLGDGHV��HOP
��$JRQtD��KRQH\VXFNOH��KROO\��ZDOQXW
��$JRWDPLHQWR�D�FRUWR�SOD]R��LPSDWLHQV
��$JRWDPLHQWR�HQ�SHUVRQDV�IXHUWHV��HOP
��$JRWDPLHQWR�HQ�SUHVHQFLD�GH�RWURV��FHQWDXU\
��$JRWDPLHQWR�HQHUJpWLFR��KHDWKHU���FHQWDXU\���ZDOQXW
��$JRWDPLHQWR�ItVLFR�\�SVtTXLFR��ROLYH
��$JRWDPLHQWR�QHUYLRVR��LPSDWLHQV
��$JRWDPLHQWR�SRU�H[FHVR�GH�HQHUJtD��YHUYDLQ
��$JRWDPLHQWR�SRU�OD�UXWLQD��KRUQEHDP
��$JRWDPLHQWR�SURIXQGR�GHVSXpV�GH�VLWXDFLyQ�LQWHQVD��ROLYH
��$JRWDPLHQWR��RDN��ZDWHU�YLROHW��FHQWDXU\��ROLYH��KRUQEHDP��SLQH
��$JUDGDU��DQVLD�GH��FHQWDXU\
��$JUHJDFLyQ�SODTXHWDULD��KHDWKHU
��$JUHVLyQ�D�XQR�PLVPR��KROO\
��$JUHVLRQHV��UHVFXH�UHPHG\
��$JUHVLYLGDG��KROO\��YLQH
��$JUHVLYLGDG�IUHQWH�DO�GRORU��KROO\
��$JUHVLYRV��YLQH
��$JXDILHVWDV��ZLOORZ
��$JXGH]D�PHQWDO��EHHFK
��$JXGH]D�YLVXDO�\�DXGLWLYD��FKHVWQXW�EXG���FOHPDWLV
��$JXMHWDV��LPSDWLHQV��ZLOORZ
��$KRJDUVH�HQ�XQ�YDVR�GH�DJXD��EHHFK
��$KRJR��VHQVDFLyQ��VZHHW�FKHVWQXW
��$KRUD��YLYLUOR��FKHUU\�SOXP��FOHPDWLV��KRQH\VXFNOH
��$LVODPLHQWR�WRWDO��VZHHW�FKHVWQXW�
��$LVODPLHQWR��FOHPDWLV��EHHFK��ZDWHU�YLROHW��LPSDWLHQV��URFN�ZDWHU
��$MHQR��LQWHUpV�DQWHV�TXH�HQ�OR�SURSLR��FHQWDXU\��UHG�FKHVWQXW
��$ODEDQ]DV��OHV�FXHVWD�DFHSWDUODV��SLQH
��$OFRKROLVPR��DJULPRQ\��DVSHQ��ODUFK
��$OHJUtD�DSDUHQWH��DJULPRQ\��RDN
��$OHJUtD�GH�YLYLU�SURIXQGD��PXVWDUG
��$OHJUtD�GH�YLYLU��ZDWHU�YLROHW��URFN�ZDWHU��PLPXOXV��ZLOG�URVH��LPSDWLHQV
��$OHJUtD�JHQXLQD��DVSHQ
��$OHJUtD�LQWHUQD��DJULPRQ\
��$OHJUtD�\�SHVDU��FDSDFLGDG�GH�LQWHJUDU��JRUVH



��$OHJUtD��R�IDOWD�GH��ZLOG�RDW��ROLYH
��$OHUJLD��ZLOORZ���EHHFK��KROO\��FKLFRU\��ZDWHU�YLROHW��FUDE�DSSOH��LPSDWLHQV��PLPXOXV�
VFOHUDQWKXV
��$OHUJLDV�GH�WRGR�WLSR��EHHFK
��$OHUJLDV�HVWDFLRQDOHV��FKHVWQXW�EXG��VFOHUDQWKXV
��$OJLDV�HQ�FROXPQD�\�QXFD��URFN�ZDWHU
��$OLPHQWDFLyQ�H[FHVLYD��KHDWKHU��ZLOG�RDW
��$OLPHQWDFLyQ�LUUHJXODU��LPSDWLHQV
��$OLPHQWDFLyQ�UHJXODU��JHQWLDQ��FKHVWQXW�EXG
��$OPD��FKLFRU\
��$OPD��PDQWHQHUOD�D�VDOYR�HQ�VLWXDFLyQ�FUtWLFD��FKHUU\�SOXP
��$ORSHFLD��UHVFXH�UHPHG\��URFN�URVH
��$OWHUQDQFLD�HQWUH�GRV�RSFLRQHV�R�VtQWRPDV��IUtR�FDORU��DQRUH[LD�EXOLPLD��
VFOHUDQWKXV
��$OWUXLVPR��HOP��YLQH��RDN
��$OXFLQDFLRQHV��FKHUU\�SOXP
��$OXPQRV�GLVWUDtGRV�\�FRQIXVRV��FOHPDWLV
��$O]KHLPHU��KRQH\VXFNOH��FKHUU\�SOXP
��$PD�GH�FDVD�H[DJHUDGD��FUDE�DSSOH
��$PDELOLGDG��FKLFRU\��LPSDWLHQV
��$PDELOLGDG�REOLJDGD��FHQWDXU\��DJULPRQ\
��$PDGR��VHJXULGDG�GH�VHU��KROO\
��$PDPDQWDU��QR�HV�DJUDGDEOH��FUDE�DSSOH
��$PDU�VLQ�HVSHUDU�UHWULEXFLyQ��FKLFRU\
��$PDU��FDSDFLGDG�GH��KROO\��FKLFRU\
��$PDUJXUD�DQWH�OD�DGYHUVLGDG��ZLOORZ
��$PDUJXUD��JHQWLDQ��KROO\��KRQH\VXFNOH
��$PELFLyQ�GHVPHGLGD��YLQH��VWDU�RI�%HWKOHKHP
��$PELFLyQ�SHUR�VLQ�PHWDV��ZLOG�RDW
��$PELFLyQ��IDOWD��ZLOG�URVH
��$PELFLRQHV�QR�FXPSOLGDV��KRQH\VXFNOH��ZLOG�RDW
��$PELHQWH�©FDUJDGRª��FUDE�DSSOH
��$PHQRUUHD��PXVWDUG
��$PLJRV��PLHGR�D�SHUGHUORV��FKLFRU\
��$PLJRV��VRPHWLGRV�D��FHQWDXU\
��$PQHVLD��KRQH\VXFNOH
��$PRU�D�VL�PLVPR��HJRtVWD��FKLFRU\��KHDWKHU
��$PRU�GH�'LRV��KROO\



��$PRU�LQ�FRQGLFLRQDO��FKLFRU\��KROO\��KHDWKHU
��$PRU�PDWHUQDO�GHV�LQWHUHVDGR��FKLFRU\
��$PRU�SRU�VL�PLVPRV��OR�QLHJD��SLQH
��$PRU�XQLYHUVDO��FRQH[LyQ��KROO\��FKLFRU\
��$PRU��ZDWHU�YLROHW��ZLOG�URVH��UHG�FKHVWQXW��FKLFRU\��KROO\��KHDWKHU��SLQH
��$PRU��DXVHQFLD�KDFLD�WRGR�VHU�YLYR��KROO\
��$PSXWDFLyQ��ZDOQXW
��$PSXWDFLyQ��GRORUHV�GHO�PLHPEUR�IDQWDVPD��DVSHQ
��$PSXWDGRV��JRUVH
��$QDOJpVLFR��LPSDWLHQV���YHUYDLQ�\�KROO\��UHVFXH�UHPHG\���ZDOQXW��VZHHW�FKHVWQXW�\
HOP
��$QDOL]D��JHQWLDQ
��$QFLDQRV��KRUQEHDP���VWDU�RI�%HWKOHKHP��FOHPDWLV��FUDE�DSSOH��ZDOQXW
��$QHPLD��FKHVWQXW�EXG��KRUQEHDP��PXVWDUG��ROLYH��ZLOG�URVH
��$QHPLD�KHPROtWLFD��SLQH
��$QHVWHVLD��HOLPLQDUOD��FUDE�DSSOH
��$QHVWHVLDGRV��FOHPDWLV
��$QJLRSDWtDV��UHG�FKHVWQXW
��$QJXVWLD�DO�OtPLWH��H[LVWHQFLDO��H[WUHPD��URFN�URVH��VZHHW�FKHVWQXW
��$QJXVWLD�FRQ�RSUHVLyQ�HQ�HO�SHFKR��DJULPRQ\
��$QJXVWLD��VWDU�RI�%HWKOHKHP��DVSHQ��URFN�URVH��DJULPRQ\��JHQWLDQ��VZHHW�FKHVWQXW��ZLOG
URVH��UHG�FKHVWQXW
��$QLPDGRU�LQFDQVDEOH��DJULPRQ\
��ÈQLPR�FRQIXVR��UHVFXH�UHPHG\
��ÈQLPR�IXHUWH��URFN�URVH
��ÈQLPR��FDPELRV��VFOHUDQWKXV
��$QLTXLODPLHQWR�WRWDO��VZHHW�FKHVWQXW
��$QRUH[LD��DJULPRQ\��FHQWDXU\��ODUFK��KHDWKHU��ZLOG�URVH��EHHFK��ZLOG�RDW��ZDOQXW
��$QRUH[LD�QHUYLRVD��DVSHQ���FKHUU\�SOXP��FUDE�DSSOH��SLQH��URFN�ZDWHU��ZKLWH�FKHVWQXW�
��$QRUH[LD��GHSUHVLyQ��PXVWDUG
��$QVLHGDG��UHG�FKHVWQXW
��$QVLHGDG��ZDOQXW���DJULPRQ\���LPSDWLHQV���UHVFXH�UHPHG\���VZHHW�FKHVWQXW
��$QVLHGDG��DWDTXHV�UHSHQWLQRV��DVSHQ
��$QVLHGDG�GHVPHVXUDGD��YHUYDLQ
��$QVLHGDG�HQ�HO�MXHJR�VH[XDO��LPSDWLHQV
��$QVLHGDG�HQ�OD�E~VTXHGD�LQWHULRU��ZLOG�RDW
��$QVLHGDG�SRU�OD�VDOXG��KHDWKHU
��$QVLHGDG�SRU�RSRVLFLyQ�R�FRQIOLFWRV�VLQ�UHVROYHU��PLPXOXV



��$QVLHGDG�SRU�RWURV�VHUHV��UHG�FKHVWQXW
��$QVLHGDG�SRU�VHSDUDFLyQ�\�SpUGLGD�GH�FRQWURO��FKHUU\�SOXP
��$QVLHGDG�TXH�VH�LQWHQVLILFD�UHSHQWLQDPHQWH�HQ�VLWXDFLyQ�GH�FULVLV��URFN�URVH
��$QVLHGDG��PLPXOXV��ZKLWH�FKHVWQXW��VFOHUDQWKXV��DJULPRQ\
��$QVLHGDG��SRU�VKRFN��LPSDWLHQV��URFN�URVH
��$QVLHGDG��WUDWD�GH�H[SUHVDUVH��FKLFRU\
��$QVLROtWLFR��YHUYDLQ��DJULPRQ\��LPSDWLHQV��FKHVWQXW�EXG��VZHHW�FKHVWQXW
��$QVLRVRV�VREUHPDQHUD��YHUYDLQ
��$QWLELyWLFR��FUDE�DSSOH
��$QWLFLSDUVH�D�ODV�GHVJUDFLDV��UHG�FKHVWQXW
��$QWLFXHUSRV��HO�RUJDQLVPR�VH�DWDFD�D�Vt�PLVPR���SLQH
��$QWLLQIODPDWRULR�SRWHQWH��YHUYDLQ
��$QWLLQIODPDWRULR��LPSDWLHQV���YHUYDLQ�\�KROO\��FUDE�DSSOH
��$QWLVpSWLFR��FUDE�DSSOH
��$xRUDQ]D��KRQH\VXFNOH
��$SDJyQ��VHQWLPLHQWR�GH��URFN�URVH
��$SDULHQFLD�GHVFXLGDGD��JHQWLDQ
��$SDULHQFLD��KHDWKHU��DJULPRQ\
��$SDWtD��ZLOG�URVH��FOHPDWLV��JRUVH
��$SHJR��H[FHVR��JHQWLDQ��FKLFRU\
��$SHUWXUD�H[FHVLYD��FHQWDXU\
��$SHUWXUD��URFN�ZDWHU��KROO\��ZLOG�RDW��DVSHQ��ZDOQXW
��$SHVDGXPEUDGR��ZLOORZ
��$SHWLWR��IDOWD��PXVWDUG��VZHHW�FKHVWQXW
��$SHWLWR��DXPHQWR��KHDWKHU��ZLOG�RDW
��$SRSOHMtD��FRQYDOHFHQFLD��URFN�URVH��FKHVWQXW�EXG
��$SR\R��GDQ�D�ORV�GHPiV��ROLYH
��$SUHKHQVLyQ��DVSHQ
��$SUHQGH�GH�ODV�H[SHULHQFLDV��FKHVWQXW�EXG
��$SUHQGHU��GHVHRV�GH��FHUDWR
��$SUHQGL]DMH��FKHVWQXW�EXG��ZLOG�RDW��KHDWKHU
��$SUHQGL]DMH��QR�VH�DFHSWD��JRUVH
��$SUHQGL]DMH��UHVLVWHQFLD��KHDWKHU���FKHVQXW�EXG
��$SUREDFLyQ�H[FHVLYD��OD�EXVFDQ��FHUDWR
��$SURYHFKDU�ODV�H[SHULHQFLDV��FKHVWQXW�EXG
��$SWLWXGHV�GHVFRQRFLGDV�TXH�DIORUDQ��VWDU�RI�%HWKOHKHP
��$TXt�\�DKRUD��FKHVWQXW�EXG��KRQH\VXFNOH
��$UGRU��FUDE�DSSOH��LPSDWLHQV



��$UPRQtD��QHFHVLGDG�GH��DJULPRQ\
��$UPRQtD��VH�UHFXSHUD��VWDU�RI�%HWKOHKHP
��$UPRQL]DGRU�JHQHUDO�LQWHUQR��KROO\
��$UUDLJR��FOHPDWLV��PLPXOXV
��$UUHSHQWLPLHQWR�SHUPDQHQWH��KRQH\VXFNOH
��$UUHSHQWLPLHQWR��VHQWLPLHQWR�DQWHV�TXH�FXOSD��SLQH
��$UULWPLDV��FKHUU\�SOXP��DVSHQ
��$UURJDQFLD��EHHFK��ZDWHU�YLROHW
��$UURJDQWHV��ZDWHU�YLROHW
��$UUXJDV�SURIXQGDV��FRPLVXUD�ODELRV��ZLOORZ
��$UUXJDV��PLPXOXV��VWDU�RI�%HWKOHKHP
��$UWHULDV��ULJLGH]��URFN�ZDWHU
��$UWHULRHVFOHURVLV�GH�H[WUHPLGDGHV�LQIHULRUHV��ROLYH
��$UWHULRHVFOHURVLV��FKHVWQXW�EXG��KHDWKHU��YLQH��URFN�ZDWHU
��$UWLFXODFLyQ�GHELOLWDGD�SRU�DUWURVLV��RDN
��$UWLFXODFLRQHV�GH�ORV�GHGRV�GXUDV��GRORURVDV��GHIRUPDGDV��FKLFRU\
��$UWLFXODFLRQHV�UtJLGDV��FUyQLFDV��URFN�ZDWHU
��$UWLFXODFLRQHV��GRORUHV��ZDWHU�YLROHW��FKLFRU\��SLQH��URFN�ZDWHU��YLQH��DJULPRQ\
��$UWLFXODFLRQHV��SUREOHPDV�FUyQLFRV��ZLOORZ
��$UWLVWDV��FOHPDWLV��FKHVWQXW�EXG
��$UWULWLV�UHXPDWRLGH��SLQH
��$UWULWLV��ZLOORZ��KHDWKHU��SLQH��URFN�ZDWHU
��$UWURVLV��HOP��URFN�ZDWHU��KRUQEHDP��ZLOORZ��EHHFK��VWDU�RI�%HWKOHKHP��DSOLFDFLyQ
ORFDO�
��$UWURVLV�FHUYLFDO��YHUYDLQ
��$UWURVLV�FRQ�XQ�FLHUWR�GRORU��ZLOORZ
��$UWURVLV�SDUD�HO�GRORU��LQYDOLGH]�\�ULJLGH]��HOP��URFN�ZDWHU��ODUFK
��$UWURVLV�\�VREUHHVIXHU]R��RDN
��$VFHQVRU��SiQLFR�D�VXELU�HQ�HO��URFN�URVH
��$VFHWD��URFN�ZDWHU
��$VFR�GH�Vt�PLVPR�\�GH�OR�TXH�OH�URGHD��FUDE�DSSOH
��$VHR�GHVFXLGDGR��JHQWLDQ
��$VHVLQDWR��SRVLEOH��FKHUU\�SOXP
��$VLPHWUtD��VFOHUDQWKXV
��$VLPLODFLyQ�GHILFLHQWH�R�QXOD��FKHVWQXW�EXG
��$VPD��FKHVWQXW�EXG��DJULPRQ\��VWDU�RI�%HWKOHKHP��URFN�URVH��JRUVH��FKLFRU\��ZDWHU
YLROHW��EHHFK��PLPXOXV
��$VPD��FULVLV��URFN�URVH��ZDOQXW



��ÈVSHUR��UXGR��LPSDWLHQV��EHHFK��YLQH
��$VWHQLD��KRUQEHDP
��$VWUDO��FRQWDFWR�SURWHFFLyQ��DVSHQ��UHG�FKHVWQXW��FHQWDXU\���ZDOQXW
��$VWUDOHV��YLDMHV��SHQVDPLHQWRV��DVSHQ
��$VWUyORJRV��UHG�FKHVWQXW
��$VXVWDGL]R��DVSHQ��PLPXOXV
��$WDTXH�GH�QHUYLRV��HVWDU�DO�ERUGH��LPSDWLHQV
��$WDTXH�GH�SiQLFR��DVSHQ��PLPXOXV��URFN�URVH��VZHHW�FKHVWQXW��LPSDWLHQV��FKHUU\�SOXP�
DJULPRQ\
��$WDTXHV�YLROHQWRV�FRQ�H[SUHVLyQ�ItVLFD��KROO\
��$WDTXHV��FKHVWQXW�EXG
��$WDVFR�HQ�HO�HUURU��FKHVWQXW�EXG
��$WD[LD��VFOHUDQWKXV
��$WHPRUL]D��YLQH
��$WHQFLyQ�SRFD�R�QXOD��FKHVWQXW�EXG
��$WHQFLyQ�SXHVWD�HQ�HO�SUHVHQWH��FKHVWQXW�EXG
��$WHQFLyQ�TXLHUH�TXH�VH�OH�SUHVWH��KHDWKHU��FKLFRU\
��$WHQFLyQ��FKHVWQXW�EXG��FKLFRU\��FOHPDWLV
��$WHQFLyQ��IDOWD�GH��SRU�SHQVDPLHQWRV�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��$WHQGLGR��VHQWLUVH�QR��VWDU�RI�%HWKOHKHP���FKLFRU\
��$WHURPDV��KHDWKHU
��$WHUUL]DMH��FOHPDWLV��PXVWDUG��JHQWLDQ
��$WRQtD��ZLOG�URVH
��$WRQWDGRV��FOHPDWLV
��$WXUGLPLHQWR��UHVFXH�UHPHG\
��$XGDFLD��ODUFK
��$XGLFLyQ��FOHPDWLV��VFOHUDQWKXV��FKHVWQXW�EXG
��$XGLFLyQ��WUDVWRUQRV��KHDWKHU
��$XUD��SURWHFWRU�\�VHOODGRU�HQHUJpWLFR��FHQWDXU\���ZDOQXW��VWDU�RI�%HWKOHKHP
��$XVHQFLD�PHQWDO�FUyQLFD��FOHPDWLV
��$XVHQFLD��FKHUU\�SOXP��FOHPDWLV
��$XWLVPR��ZDWHU�YLROHW���DJULPRQ\��FOHPDWLV���FKHVWQXW�EXG
��$XWRDFXVDFLyQ��SLQH
��$XWRDJUHVLyQ��SLQH��FKHUU\�SOXP
��$XWRDQLTXLODFLyQ��URFN�URVH
��$XWRFRPSDVLyQ��FKLFRU\��KHDWKHU��ZLOORZ
��$XWRFRQGHQD��GHVDFXHUGR�HQ�VXV�SURSLRV�DFWRV��FUDE�DSSOH
��$XWRFRQILDQ]D��HOP��ODUFK



��$XWRFRQRFLPLHQWR��IDFLOLWD��ZLOORZ��RDN
��$XWRFRQVHUYDFLyQ��LQVWLQWR��FOHPDWLV
��$XWRFRQWURO�QDWXUDO��FKHUU\�SOXP��KRQH\VXFNOH
��$XWRFUtWLFD�H[FHVLYD��SLQH
��$XWRFXUDFLyQ��VWDU�RI�%HWKOHKHP��FOHPDWLV
��$XWRFXUDFLyQ��EORTXHR�HQ�OD��JRUVH
��$XWRGHQLJUDFLyQ��SLQH
��$XWRGHVWUXFFLyQ��ZLOORZ��URFN�URVH��KROO\��FKHUU\�SOXP��SLQH��DJULPRQ\��JHQWLDQ
��$XWRHQJDxR��DJULPRQ\
��$XWRHVWLPD��FHQWDXU\��ODUFK��FUDE�DSSOH��ZLOG�URVH��SLQH��PXVWDUG
��$XWROHVLyQ��VZHHW�FKHVWQXW
��$XWRPXWLODFLyQ��SLQH
��$XWRQRPtD��UHG�FKHVWQXW
��$XWRULGDG�LQQDWD�R�HQ�H[FHVR��UHFRQRFHU�OD�SURSLD��SUREOHPDV�FRQ�OD��YLQH
��$XWRUUHDOL]DFLyQ��ZLOG�URVH��VZHHW�FKHVWQXW
��$XWRUUHSURFKH��SLQH��PXVWDUG
��$XWRVDFULILFLR�HQ�HO�FXPSOLPLHQWR�GHO�GHEHU��RDN
��$XWRVXILFLHQWH��ZDWHU�YLROHW
��$XWRYDORUDFLyQ��RDN��DJULPRQ\���FHQWDXU\���FHUDWR���JHQWLDQ���PLPXOXV���ODUFK�
KHDWKHU
��$YDULFLD��KROO\��UHG�FKHVWQXW��FKLFRU\
��$YH�IpQL[�UHVXUJLHQGR�GH�VXV�FHQL]DV��VZHHW�FKHVWQXW
��$\XGD�GH�LJXDO�D�LJXDO��FHQWDXU\
��$\XGD�GH�ORV�GHPiV��OD�H[LJHQ�R�DFHSWDQ�FRPR�QRUPDO��ZLOORZ
��$\XGD�H[WHUQD��QR�GHVDUUROOD�OD�LQWHUQD��JRUVH
��$\XGD��FRQYLFFLyQ�ILUPH�GH�UHFLELUOD��HOP
��$\XGDU�D�ORV�GHPiV��KHDWKHU
��$\XQR��FUDE�DSSOH



%
��%DFKH�GH�OD�YLGD�TXH�FRQGXFH�D�GHSUHVLyQ��JHQWLDQ
��%DFWHULDV��FHQWDXU\��FUDE�DSSOH
��%DFWHULDV��DQVLHGDG�SRU��FUDE�DSSOH
��%DLOH�GH�VDQ�9LWR��DVSHQ
��%DODQ]D�LQWHUQD�RVFLODQWH��VFOHUDQWKXV
��%DOEXFHR��ODUFK���VWDU�RI�%HWKOHKHP��PLPXOXV
��%D]R��KRQH\VXFNOH
��%HEp��UHDFFLRQD�FXDQGR�QR�VH�RFXSDQ�GH�pO��FKLFRU\
��%HEp��OORUD�SRU�DOJR�VHULR��DJULPRQ\
��%HEp��WRPDUOR�SRU�LQYDVRU��FUDE�DSSOH��FKLFRU\
��%HEp��YLYH�HQ�VX�PXQGR��FOHPDWLV
��%HEHU�VLQ�FRQWURO��FKHUU\�SOXP
��%HEHV��FyOLFRV��LPSDWLHQV
��%HOOH]D��YHUOD�DOUHGHGRU��EHHFK
��%HVDU��QR�HV�DJUDGDEOH��FUDE�DSSOH
��%LHQ��YHUOR�DOUHGHGRU��EHHFK
��%LHQHVWDU�SURSLR��UHG�FKHVWQXW
��%LOLDUHV��SUREOHPDV��KROO\
��%LOLV��JHQWLDQ
��%LROyJLFD��WUDQVIRUPDFLyQ��ZDOQXW
��%LSRODU��HQIHUPHGDG��VFOHUDQWKXV��YHUYDLQ��LPSDWLHQV��PXVWDUG��JRUVH��ZLOG�URVH��YLQH
��%ORTXHR�GH�VHQWLPLHQWRV��EHHFK
��%ORTXHR�HQHUJpWLFR��ZDWHU�YLROHW
��%ORTXHR�PHQWDO��JHQWLDQ��FKHVWQXW�EXG��VFOHUDQWKXV
��%ORTXHR�SRU�FDPELR�HYROXWLYR��VZHHW�FKHVWQXW
��%ORTXHR�SRU�WUDXPD��VWDU�RI�%HWKOHKHP
��%ORTXHR��URFN�URVH��VWDU�RI�%HWKOHKHP��ZKLWH�FKHVWQXW
��%ORTXHR��KDFH�DIORUDU��DJULPRQ\
��%ORTXHRV�HPRFLRQDOHV�\�VHQVRULDOHV��KROO\��SLQH
��%RPED��VHQVDFLyQ�GH�OOHYDUOD�GHQWUR��FKHUU\�SOXP
��%RQGDG��DVSHQ
��%RQGDG��VH�YDORUD�FRPR�GHELOLGDG��YLQH
��%RQGDGRVR��KHDWKHU
��%RUUDFKHUD��VHQVDFLyQ�GH��KRUQEHDP
��%UD]RV�WHQVLRQDGRV��EHHFK
��%ULGDV��PLPXOXV



��%URPDV�\�FKLVWHV�HVWDQGR�PDO��DJULPRQ\
��%URQFD��ZLOORZ
��%URQTXLWLV�FUyQLFD��SLQH��ZLOORZ
��%URQTXLWLV��KROO\
��%URQTXLWLV��IOXLGLILFDQWH��KHDWKHU
��%URWHV�GH�XUWLFDULD��YHUYDLQ
��%URWHV��FXUVD�FRQ��FKHVWQXW�EXG
��%UXWDOLGDG��YLQH
��%XHQD�FDUD�DO�PDO�WLHPSR��ZDWHU�YLROHW
��%XOLPLD��FUDE�DSSOH��DJULPRQ\��ODUFK��FHQWDXU\��FKHUU\�SOXP��ZLOG�RDW��SLQH
��%XUODV�HQ�OD�QLxH]��ODUFK
��%XVFDU�DOJR�SHUGLGR�FRQ�DQJXVWLD��VZHHW�FKHVWQXW
��%~VTXHGD�GH�VDOYDFLyQ��URFN�URVH
��%~VTXHGD�H[WHUQD�HQ�OXJDU�GHO�SURSLR�FULWHULR��FHUDWR



&
��&DEHOOR��FDtGD�GHELGR�D�XQ�VKRFN��VWDU�RI�%HWKOHKHP
��&DEH]D�FDUJDGD�GH�SHQVDPLHQWRV�LQGHVHDGRV��ZKLWH�FKHVWQXW
��&DEH]D�SHVDGD��HPERWDPLHQWR�FODUD��IUHVFD��KRUQEHDP
��&DEH]D��GRORU�SRU�H[FHVR��HOP��YHUYDLQ��ZKLWH�FKHVWQXW
��&DEH]D��GRORU��JHQWLDQ��FHQWDXU\
��&DEH]D��QHUYLRV��PLPXOXV��ZKLWH�FKHVWQXW
��&DEH]D��VHQVDFLyQ�GH�YDFtR��FOHPDWLV
��&DEH]D]RV�FRQWUD�OD�SDUHG�HQ�QLxRV��FKHUU\�SOXP
��&DGHQDV�HPRFLRQDOHV��VH�DJDUUDQ�D��PDGUH�KLMR��SDUHMD«��FKLFRU\
��&DGHUD��OHVLyQ��VFOHUDQWKXV
��&DGHUDV��GHVJDVWH��YHUYDLQ
��&DHU�ELHQ��DJULPRQ\
��&DHU�ODV�FRVDV�GH�ODV�PDQRV��VFOHUDQWKXV
��&DODPEUHV��LPSDWLHQV��UHG�FKHVWQXW
��&iOFXORV�ELOLDUHV�UHQDOHV��FUDE�DSSOH���URFN�ZDWHU
��&iOFXORV��DUHQLOODV�HQ�OD�YHMLJD��ZLOG�URVH
��&iOFXORV��VHQVDFLyQ�GH�QR�GHVSUHQGHUVH��FUDE�DSSOH
��&iOLGRV��FKLFRU\
��&DOODGRV��PLPXOXV��FHQWDXU\
��&DOOHMyQ�VLQ�VDOLGD��VHQWLPLHQWR�GH��JRUVH
��&DOORVLGDGHV��URFN�ZDWHU���FUDE�DSSOH��SLQH
��&DOPD��ZDWHU�YLROHW��ROLYH��HOP��UHG�FKHVWQXW
��&DOPD�HQ�ORV�GRORUHV�\�SHQDV��VWDU�RI�%HWKOHKHP
��&DOPD�HQ�PRPHQWRV�OtPLWHV��URFN�URVH
��&DOPD�IRU]DGD��FKHUU\�SOXP
��&DOPD�PHQWDO��ZKLWH�FKHVWQXW
��&DORUHV��ZDOQXW
��&DPELR�GH�FXDOTXLHU�WLSR��ZDOQXW
��&DPELR�GH�OXJDU�HQ�HO�FXHUSR�GH�VtQWRPDV�R�HQIHUPHGDG��VFOHUDQWKXV
��&DPELR�GH�WLHPSR��SDWRORJtDV�SRU��VFOHUDQWKXV
��&DPELR�HWHUQR��KRQH\VXFNOH
��&DPELR��SURFHVR�FUXFLDO��HYROXWLYR��DIURQWDUOR�VLQ�GHVLQWHJUDUVH��VZHHW�FKHVWQXW�
PXVWDUG
��&DPELRV��ZDOQXW���VWDU�RI�%HWKOHKHP���KRQH\VXFNOH
��&DPELRV�ELROyJLFRV��ZDOQXW
��&DPELRV�GH�HVWDFLyQ��FOHPDWLV



��&DPELRV�GH�KXPRU�SUH�\�SRVW�PHQVWUXDOHV��VFOHUDQWKXV
��&DPELRV�HVHQFLDOHV��ZDOQXW��JHQWLDQ
��&DPELRV�JUDQGHV��DGDSWDFLyQ��ZDOQXW��URFN�ZDWHU��VZHHW�FKHVWQXW
��&DPELRV�SRVLWLYRV��VH�QLHJDQ�D�GDUORV��FKHVWQXW�EXG
��&DPELRV��DFHSWDUORV��KRQH\VXFNOH��EHHFK
��&DPELRV��UHVLVWHQFLD�D��ZLOG�URVH��URFN�ZDWHU
��&DPLQDU��FKHVWQXW�EXG��URFN�ZDWHU��ZDWHU�YLROHW
��&DPLQDU��OHV�FXHVWD�SRU�HOORV�PLVPRV��ODUFK
��&DPLQDU��SUREOHPDV��FKHVWQXW�EXG
��&DPLQR�D�VHJXLU��VH�SLHUGH�OD�FRQFLHQFLD�GH��VWDU�RI�%HWKOHKHP
��&DPLQR�HTXLYRFDGR��ZLOG�RDW
��&DPLQR�HVSLULWXDO��KROO\
��&DPLQR�YHUGDGHUR�D�VHJXLU��ZDOQXW
��&DPLQR��FDPELD�IiFLOPHQWH��FHUDWR
��&DPLQR��SDUD�VHJXLU�HO�WUD]DGR��PLPXOXV
��&DPSR�HQHUJpWLFR��DVWUDO��SURWHFWRU�\�VHOODGRU��VWDU�RI�%HWKOHKHP��FHQWDXU\��
ZDOQXW��DVSHQ
��&iQFHU��FRDG\XYDQWH��KHDWKHU
��&iQFHU��GHVFRQWURO�FHOXODU��FKHUU\�SOXP
��&iQFHU��GHVSXpV�GH�XQD�SpUGLGD��WRPDUOR�GXUDQWH�XQR�R�GRV�DxRV���FKLFRU\��
KRQH\VXFNOH���VWDU�RI�%HWKOHKHP
��&iQFHU��RSHUDGRV�GH��R�FRQ�PLHGR�DO��KROO\��ZLOORZ��FKLFRU\��HOP��JRUVH��FUDE�DSSOH
��PLPXOXV��ZKLWH�FKHVWQXW��URFN�URVH
��&iQFHU��WUDWDPLHQWR�HPRFLRQDO��KROO\
��&DQVDQFLR�FUyQLFR��FOHPDWLV��ZKLWH�FKHVWQXW
��&DQVDQFLR�PHQWDO�\�ItVLFR��SRU�IDOWD�GH�HQHUJtD�R�DO�OHYDQWDUVH��KRUQEHDP
��&DQVDQFLR�PHQWDO��KDVWD�HO�DJRWDPLHQWR��HOP��ROLYH��KRUQEHDP��ZLOG�URVH
��&DQVDQFLR�SRU�DJUDGDU�D�ORV�GHPiV��FHQWDXU\
��&DQVDQFLR�SRU�FXOSD��SLQH
��&DQVDQFLR�SRU�SHQVDPLHQWRV�TXH�VH�UHSLWHQ��ZKLWH�FKHVWQXW
��&DQVDQFLR�SRU�VREUHHVIXHU]R��ROLYH��RDN
��&DQVDQFLR�SRU�WHQVLyQ��YHUYDLQ
��&DQVDQFLR�SURIXQGR�LQWHUQR��ROLYH
��&DQVDQFLR�TXH�QR�VH�GD�D�HQWHQGHU��RDN
��&DQVDQFLR��FOHPDWLV��FHQWDXU\��ROLYH��ZLOG�URVH��UHG�FKHVWQXW��DVSHQ
��&DRV�\�GHVWUXFFLyQ��VROR�SLHQVDQ�HQ�HVR��VZHHW�FKHVWQXW
��&DSDFLGDG�GLVPLQXLGD��PXVWDUG
��&DSDFLGDG�SDUD�FRQVHJXLU�p[LWR��JHQWLDQ��ODUFK



��&DSDFLGDG�UHDOL]DGRUD��ODUFK
��&DSDFLGDG��GXGDQ�GH�OD�VX\D��FHUDWR
��&DSDFLWDFLyQ��HOP
��&DSDUD]yQ��ZDWHU�YLROHW
��&DSD]��ZDWHU�YLROHW
��&DSD]��PX\�HIHFWLYR��YLQH
��&DSLODUHV�IUiJLOHV��JHQWLDQ
��&DSLWXODFLyQ��ZLOG�URVH
��&DUD�WHQVD��ZKLWH�FKHVWQXW
��&DUiFWHU�LQIOH[LEOH��URFN�ZDWHU
��&DUiFWHU�UHILQDGR�\�VHQVLEOH��SDUD�ORJUDUOR��PLPXOXV
��&DUDFWHURSDWtDV�REVHVLYDV�JUDYHV�H�KLVWpULFDV��FKLFRU\
��&iUFHO��VHQWLUVH�FRPR�HQ�XQD��ZLOG�URVH
��&DUGtDFD��SDWRORJtD��KROO\
��&DUGLRSDWtDV��KRQH\VXFNOH��DVSHQ
��&DUHQFLD�DIHFWLYD�GHVPHVXUDGD��FHQWDXU\
��&DUJD��D\XGDQ�D�ORV�GHPiV�D�OOHYDUOD��RDN
��&DULGDG��KROO\
��&DUSH�GLHP��FOHPDWLV
��&DVD��QR�VH�VLHQWHQ�HQ�HOOD��FOHPDWLV
��&DVWLJR�D�VL�PLVPR��URFN�ZDWHU
��&DVWLJR��\�FRQ�PLHGR�DO��SLQH
��&DVWLOORV�HQ�HO�DLUH��FRQVWUX\HQ��FOHPDWLV
��&DWDOL]DGRU�GH�SHUVRQDV�DFWLYDV��KROO\
��&DWDOL]DGRU�GH�SHUVRQDV�SDVLYDV�H�LQGHFLVDV��ZLOG�RDW
��&DWDOL]DGRU�PD\RU��KROO\��ZLOG�RDW
��&DWDOL]DGRU�PHQRU��VWDU�RI�%HWKOHKHP��DJULPRQ\
��&DWDUDWDV��URFN�ZDWHU
��&DWDUUR��VHQVDFLyQ�GH�QR�GHVSUHQGHUVH��FUDE�DSSOH
��&DWiVWURIHV��DOWHUDGRV�SRU�HOODV��UHG�FKHVWQXW
��&DXVD�H[WHUQD��FHQWDXU\
��&DXVD�QHJDWLYD�GH�WRGR��KROO\
��&HIDOHDV�SHULyGLFDV��VFOHUDQWKXV
��&HIDOHDV�SRU�SHQVDPLHQWRV�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��&HIDOHDV��PXVWDUG
��&HIDOHDV��GRORU�SRU�DXWRUUHSURFKH��SLQH
��&HJXHUD�SRU�SiQLFR��URFN�URVH
��&HJXHUD��VWDU�RI�%HWKOHKHP��FOHPDWLV���FKHVWQXW�EXG��URFN�URVH



��&HOR�IUXVWUDGR�HQ�PDVFRWDV��VWDU�RI�%HWKOHKHP���FKHUU\�SOXP���VZHHW�FKHVWQXW��
YHUYDLQ���LPSDWLHQV���DJULPRQ\�R�JHQWLDQ
��&HORV�GH�WRGRV��FKLFRU\
��&HORV�PyUELGRV��FKHUU\�SOXP���KROO\���ZKLWH�FKHVQXW
��&HORV��KROO\��YHUYDLQ
��&HOXOLWLV��YLQH��VWDU�RI�%HWKOHKHP��FKLFRU\��FUDE�DSSOH��ZLOORZ��KRUQEHDP��FHQWDXU\
��&HQWUDGR�HQ�Vt�PLVPR��FKLFRU\��URFN�ZDWHU��YLQH��ZDWHU�YLROHW��YHUYDLQ��LPSDWLHQV�
ZLOORZ��KHDWKHU
��&HQWUDOL]DFLyQ��ZLOG�RDW
��&HQWUR�GH�DWHQFLyQ��KHDWKHU
��&HUHEUDO��YLQH��ZKLWH�FKHVWQXW��FKHUU\�SOXP
��&HUHEURYDVFXODU��DFFLGHQWH��URFN�URVH��VWDU�RI�%HWKOHKHP�ZDOQXW��VFOHUDQWKXV��URFN
ZDWHU��ODUFK��KRUQEHDP
��&HUWH]D�SDUD�RFXSDUVH�GH�Vt�PLVPRV��FHUDWR
��&HUYLFDOHV��GRORU��EHHFK��ZDWHU�YLROHW��RDN
��&HViUHD��SHUVRQDV�QDFLGDV�SRU��ZLOG�RDW
��&KDNUD�EDVH��DVSHQ��FKHUU\�SOXP��JRUVH��FKHVWQXW�EXG��PLPXOXV��VWDU�RI�%HWKOHKHP
��&KDNUD�GHO�FRUD]yQ��KROO\��FKLFRU\��EHHFK��KRUQEHDP��PLPXOXV��SLQH��UHG�FKHVWQXW�
ZLOG�RDW��VWDU�RI�%HWKOHKHP
��&KDNUD�GH�OD�FRURQLOOD��DVSHQ��FKHUU\�SOXP��JHQWLDQ��PXVWDUG��ROLYH��VFOHUDQWKXV�
ZDOQXW��ZDWHU�YLROHW��ZKLWH�FKHVWQXW
��&KDNUD�GH�OD�JDUJDQWD��FKHUU\�SOXP��VZHHW�FKHVWQXW��SLQH��URFN�URVH��VFOHUDQWKXV��VWDU
RI�%HWKOHKHP
��&KDNUD�HQWUHFHMR��FHQWDXU\��FHUDWR��FOHPDWLV��HOP��KRQH\VXFNOH��LPSDWLHQV��ODUFK��RDN�
SLQH��URFN�ZDWHU��ZLOG�URVH
��&KDNUD�VHJXQGR��RPEOLJR���FKLFRU\��KHDWKHU��PLPXOXV��UHGH�FKHVWQXW��URFN�ZDWHU�
ZLOORZ
��&KDNUD�WHUFHUR�R�SOH[R�VRODU��DJULPRQ\��FKHVWQXW�EXG��FKLFRU\��FUDE�DSSOH��PLPXOXV�
URFN�URVH��YHUYDLQ��YLQH��ZLOORZ��ZKLWH�FKHVWQXW
��&KDNUDV��EORTXHR�SRU�QR�DEULU�R�PRVWUDUVH��ZDWHU�YLROHW
��&KDNUDV��GLODSLGD�OD�HQHUJtD�HQ�PXFKDV�GLUHFFLRQHV��ZLOG�RDW
��&KDNUDV��HQHUJtD�HPRFLRQDOPHQWH�OLJDGD�D�RWUR��UHG�FKHVWQXW��ZDOQXW
��&KDNUDV��HTXLOLEULR�\�SURWHFFLyQ��VFOHUDQWKXV��DVSHQ
��&KDNUDV��SpUGLGD�GH�HQHUJtD�SRU�H[FHVR�ItVLFR��YHUYDLQ
��&KDNUDV��UHFRQHFWD��VWDU�RI�%HWKOHKHP
��&KDQWDMH�HPRFLRQDO��FKLFRU\
��&KDQWDMHDGR��FHQWDXU\
��&KDUODWDQHV��KHDWKHU



��&KHSD��PLPXOXV
��&KRTXH�HPRFLRQDO��VWDU�RI�%HWKOHKHP
��&LiWLFD��LPSDWLHQV���YHUYDLQ�\�YLQH
��&LFDWULFHV�HQGXUHFLGDV��URFN�ZDWHU
��&LFDWULFHV��VWDU�RI�%HWKOHKHP
��&LFDWUL]DU��VWDU�RI�%HWKOHKHP
��&tFOLFR�\�IOXFWXDQWH��VFOHUDQWKXV
��&LFOR�PHQVWUXDO��LUUHJXODULGDG��VFOHUDQWKXV
��&LFORWLPLD��VFOHUDQWKXV
��&LHQWtILFRV��FOHPDWLV
��&LQLVPR��ZLOORZ��KROO\
��&LUFXODFLyQ�DUWHULDO�\�YHQRVD��RDN�R�KRUQEHDP�HQ�FUHPD
��&LUFXODFLyQ�DUWHULDO��JRUVH��ROLYH
��&LUFXODFLyQ�FHUHEUDO��LQWHVWLQDO��URFN�URVH
��&LUFXODFLyQ�GpELO��ZLOG�URVH
��&LUFXODFLyQ�PDOD��KRUQEHDP
��&LUFXODFLyQ�VDQJXtQHD�GHILFLHQWH��FOHPDWLV
��&LUFXODFLyQ�YHQRVD��ROLYH��HOP�HQ�FUHPD��FKLFRU\
��&LUFXODFLyQ��FOHPDWLV��HOP��SLQH
��&LUFXODFLyQ��SUREOHPDV�HQ�SLHUQDV��SLHV��UHG�FKHVWQXW
��&LUFXODFLyQ��SUREOHPDV��ZLOORZ
��&LUFXODWRULRV��GHVDUUHJORV��JHQWLDQ
��&LUFXODWRULRV��SUREOHPDV��HOP��FHQWDXU\
��&LUFXQVWDQFLDV�GHVERUGDQWHV��HOP
��&LVWLWLV�SRU�VLWXDFLyQ�RSUHVLYD��HOP
��&LVWLWLV��PLPXOXV��FUDE�DSSOH���LPSDWLHQV���LQIXVLyQ�FRQ�PDQ]DQLOOD��ORFDO
��&ODULGDG�GH�SHUFHSFLyQ��KRUQEHDP
��&ODULGDG�PHQWDO�\�HVSLULWXDO�HQWUH�SiQLFR��URFN�URVH
��&ODULGDG�PHQWDO��ZKLWH�FKHVWQXW
��&ODXGLFDFLyQ��ZLOG�URVH���JRUVH�\�FOHPDWLV
��&ODXGLFDU��PLHGR�D��FKHUU\�SOXP
��&ODXVWURIRELD��PLPXOXV
��&OLPD��DIHFWDQ�ORV�FDPELRV��VFOHUDQWKXV��ZDOQXW
��&RDFFLyQ�DIHFWLYD��FKLFRU\
��&RDJXODFLyQ�VDQJXtQHD��VWDU�RI�%HWKOHKHP
��&RDJXODQWH�H[FHOHQWH��ZDOQXW��HQ�LQWHULRU�FRPR�H[WHUQR
��&REDUGH��FUHHU�VHUOR��SLQH
��&REDUGtD�DSDUHQWH��ODUFK



��&REDUGtD��DJULPRQ\
��&RGLFLD�GH�SRGHU��YLQH
��&RODSVR�QHUYLRVR��RDN��YHUYDLQ��FKHUU\�SOXP
��&ROHFFLRQLVWD��KRQH\VXFNOH
��&yOHUD�FRQWHQLGD��FDOODGD��ZLOORZ
��&yOHUD�GHVFRQRFLGD��PXVWDUG
��&yOHUD��KROO\
��&yOHUD��DWDTXHV��LPSDWLHQV
��&yOLFRV�GH�OD�YHVtFXOD��KROO\��YHUYDLQ
��&yOLFRV�GHO�KpURH��URFN�URVH
��&yOLFRV�GLJHVWLYRV��LPSDWLHQV
��&yOLFRV�LQWHVWLQDOHV��UHQDOHV��ELOLDUHV��XOFHURVRV��HOP���VFOHUDQWKXV�\�VWDU�RI
%HWKOHKHP
��&yOLFRV�PHQVWUXDOHV��UHQDOHV��HOP
��&yOLFRV��GRORUHV��LPSDWLHQV��YHUYDLQ
��&yOLFRV��QLxRV�SHTXHxRV��LPSDWLHQV
��&yOLFRV��UHSHWLFLyQ��FKHVWQXW�EXG
��&ROXPQD��KRUQEHDP��YHUYDLQ��DJULPRQ\
��&RPD��FOHPDWLV��UHVFXH�UHPHG\
��&RPHQWDU��VH�FRPSODFHQ��FKLFRU\
��&RPHU�FRPSXOVLYR��FKHUU\�SOXP��ZKLWH�FKHVWQXW��LPSDWLHQV��YHUYDLQ
��&RPHU��WHPRU�D��FUDE�DSSOH
��&RPHU��WHQGHQFLD�D�PXFKR��ZLOG�RDW��KHDWKHU
��&RPHUVH�HO�FRFR��ZKLWH�FKHVWQXW
��&RPLHQ]RV��YROYHU�D�HPSH]DU��KRUQEHDP���VWDU�RI�%HWKOHKHP��ZDOQXW��ROLYH�\
FOHPDWLV
��&RPSDGHFHUVH��ZLOORZ
��&RPSDxtD��E~VTXHGD��FKLFRU\��KHDWKHU
��&RPSDUWLU��KHDWKHU
��&RPSDVLyQ�JUDQGH�KDFLD�ORV�GHPiV��VZHHW�FKHVWQXW
��&RPSDVLyQ��KHDWKHU��KROO\��LPSDWLHQV��ZDWHU�YLROHW��EHHFK
��&RPSDVLyQ��DWUDH��FKLFRU\
��&RPSDVLyQ��IDOWD�KDFLD�VL�PLVPR��URFN�ZDWHU
��&RPSDVLyQ��OH�IDOWD��YLQH
��&RPSHWHQWH��ZDWHU�YLROHW
��&RPSHWLWLYLGDG��LPSDWLHQV
��&RPSODFH�HO�p[LWR�GH�ORV�GHPiV��KROO\
��&RPSODFHQFLD�H[FHVLYD��FHQWDXU\



��&RPSOHMR�GH�LQIHULRULGDG��FHQWDXU\��SLQH��ODUFK��KHDWKHU��HOP
��&RPSOHMR�GH�VXSHULRULGDG��YLQH��EHHFK��URFN�ZDWHU��YHUYDLQ��ZDWHU�YLROHW��HOP
��&RPSOHMR�ItVLFR��FUDE�DSSOH
��&RPSRUWDPLHQWR�GH�ORV�GHPiV��VH�DSUHQGH��FKHVWQXW�EXG
��&RPSRUWDPLHQWR�REVHVLYR�FRPSXOVLYR��ZKLWH�FKHVWQXW��FKHUU\�SOXP
��&RPSRUWDPLHQWR��FDPELRV�HQ�QLxRV��UHVFXH�UHPHG\
��&RPSUHQVLyQ�HQRUPH��LPSDWLHQV
��&RPSUHQVLyQ�JUDQGH�KDFLD�ORV�GHPiV��VZHHW�FKHVWQXW
��&RPSUHQVLyQ��KHDWKHU��JHQWLDQ��KROO\��SLQH��ZDWHU�YLROHW��EHHFK��YLQH
��&RPSUHQVLyQ��IDOWD�GH��KROO\��EHHFK
��&RPSURPLVR�HPRFLRQDO��ZDWHU�YLROHW
��&RPSURPLVR��GLILFXOWDG�SDUD�HO��ZLOG�RDW
��&RPSXOVLYR��FRPSRUWDPLHQWR��ZKLWH�FKHVWQXW
��&RPXQLFDFLyQ�HPRFLRQDO��ZDWHU�YLROHW���DJULPRQ\
��&RPXQLFDFLyQ�LQWHUQD��KHDWKHU
��&RPXQLFDFLyQ��KHDWKHU��KROO\��KRQH\VXFNOH��ZDWHU�YLROHW
��&RPXQLFDFLyQ��WUDVWRUQR��ODUFK
��&RPXQLFDWLYR��KHDWKHU
��&RPXQLFDWLYRV��SRFR��PLPXOXV
��&RQFHELU��VL�QR�KD\�SUREOHPD�RUJiQLFR���FOHPDWLV��VWDU�RI�%HWKOHKHP
��&RQFHQWUDFLyQ�HVFDVD��FHUDWR��FOHPDWLV��VFOHUDQWKXV��ZKLWH�FKHVWQXW��FKHVWQXW�EXG
��&RQFHQWUDFLyQ�LQ~WLO�SRU�SDUORWHR�PHQWDO��ZKLWH�FKHVWQXW
��&RQFHQWUDFLyQ��ZLOG�RDW��VFOHUDQWKXV��HOP��ZKLWH�FKHVWQXW
��&RQFHQWUDFLyQ��IDOWD�GH��FKHVWQXW�EXG��KHDWKHU��KRUQEHDP��HOP
��&RQFLHQFLD�DVWUDO��DVSHQ
��&RQFLHQFLD�EDMD��FKHUU\�SOXP��RDN
��&RQFLHQFLD��DFW~D�VLQ�FDUJR�GH��YLQH
��&RQFLHQFLD��SpUGLGD��FOHPDWLV
��&RQGHQD��EHHFK
��&RQGHVFHQGLHQWH��ZDWHU�YLROHW
��&RQGXFWD�GHVSUHRFXSDGD�ItVLFDPHQWH��FKHVWQXW�EXG
��&RQH[LyQ��VWDU�RI�%HWKOHKHP��ZDWHU�YLROHW
��&RQILDQ]D�DEVROXWD��JHQWLDQ
��&RQILDQ]D�HQ�HO�VHU�LQWHUQR�R�VXSHULRU��JHQWLDQ
��&RQILDQ]D�HQ�OD�YLGD��UHG�FKHVWQXW
��&RQILDQ]D�HQ�VL�PLVPR��ODUFK���HOP��FHUDWR��JHQWLDQ
��&RQILDQ]D�HQWUH�H[SHULHQFLDV�DQJXVWLDQWHV��VZHHW�FKHVWQXW
��&RQILDQ]D�ILUPH�D�SHVDU�GH�OD�DGYHUVLGDG��JHQWLDQ



��&RQILDQ]D�LQFRQGLFLRQDO��KROO\
��&RQILDQ]D��RDN��YLQH��KROO\��PLPXOXV��URFN�URVH��VFOHUDQWKXV��DVSHQ��ODUFK��KRUQEHDP
��&RQILDQ]D��GDQ�SRFD�SRU�LQHVWDELOLGDG��VFOHUDQWKXV
��&RQILDQ]D��JHQWH�GH��HOP��KHDWKHU
��&RQILUPDFLyQ��OD�EXVFDQ�HQ�ORV�GHPiV��FHUDWR
��&RQILUPDFLyQ��GHVHR�GH��FHQWDXU\
��&RQIOLFWR��FDSDFLGDG�SDUD�YLYLU�FRQ�HO��JHQWLDQ
��&RQIOLFWRV�IDPLOLDUHV��KROO\
��&RQIXVLyQ�PHQWDO��URFN�URVH
��&RQIXVLyQ��ZKLWH�FKHVWQXW��FOHPDWLV
��&RQJpQLWD��HQIHUPHGDG��FKHVWQXW�EXG���SLQH
��&RQJHVWLyQ��FKLFRU\��FUDE�DSSOH��ZLOORZ��YLQH
��&RQMXQWLYD��GHJHQHUDFLyQ��KRUQEHDP
��&RQMXQWLYLWLV��YHUYDLQ��LPSDWLHQV��KROO\��FUDE�DSSOH���ODYDGRV�FRQ�PDQ]DQLOOD��ZDOQXW�
FKHVWQXW�EXG
��&RQMXQWLYLWLV�DJXGD��YHUYDLQ
��&RQMXQWLYLWLV�DOpUJLFD��EHHFK�HQ�FROLULR
��&RQMXQWLYLWLV�HUUDQWHV��VFOHUDQWKXV
��&RQMXUR��FRUWDU��ZDOQXW���RDN��HOP
��&RQPRFLyQ�FHUHEUDO��VWDU�RI�%HWKOHKHP
��&RQPRYLGRV�SRU�ORV�GHPiV��UHG�FKHVWQXW
��&RQRFLPLHQWR�LQWHULRU��ILUPH]D��DGTXLHUHQ�\�WUDQVPLWHQ��FKHVWQXW�EXG��FHUDWR
��&RQRFLPLHQWR�VXSHULRU��YHUYDLQ
��&RQRFLPLHQWR��SDUD�YHU�OR�~WLO�GH�OD�HQIHUPHGDG��JRUVH
��&RQRFLPLHQWR��SpUGLGD��FOHPDWLV��VWDU�RI�%HWKOHKHP
��&RQVHMR��DXQTXH�OR�VDEH��OR�EXVFD�HQ�ORV�GHPiV��FHUDWR
��&RQVHMR��PX\�EXHQR�GDQGR��ZDWHU�YLROHW
��&RQVWDQFLD��ZDOQXW
��&RQVWDQWHV�EDMDV��KHPDWRFULWR��HWF���ROLYH
��&RQVWLSDFLyQ��FKLFRU\
��&RQVWLWXFLyQ�IUiJLO��PLPXOXV
��&RQVXHOR�HQ�ODV�SHQDV�\�GRORUHV��OR�UHFKD]DQ���VWDU�RI�%HWKOHKHP
��&RQWDFWR�FRQ�OD�UHDOLGDG��ZLOG�RDW
��&RQWDFWR�FRUSRUDO��SUREOHPDV��FUDE�DSSOH��ZDWHU�YLROHW��FKLFRU\
��&RQWDJLR��DQVLHGDG�SRU��FUDE�DSSOH
��&RQWHPSODFLyQ��ZKLWH�FKHVWQXW
��&RQWHQWR��QR�HVWi�FRQVLJR�PLVPR��FUDE�DSSOH
��&RQWLQXDU�FRQ�VHJXULGDG��ODUFK



��&RQWUDFFLRQHV�GpELOHV�HQ�HO�SDUWR��ODUFK��LPSDWLHQV
��&RQWUDFFLRQHV�PXVFXODUHV��LPSDWLHQV
��&RQWUDFWXUD�GH�KRPEURV��FXHOOR��RDN
��&RQWUDFWXUDV�DJXGDV��YHUYDLQ
��&RQWUDFWXUDV�FURQLILFDGDV��URFN�ZDWHU
��&RQWUDFWXUDV�PXVFXODUHV�UHSHQWLQDV��LPSDWLHQV
��&RQWUDFWXUDV��RDN��YHUYDLQ��VFOHUDQWKXV��HOP��VWDU�RI�%HWKOHKHP
��&RQWURO�D�ODV�SHUVRQDV�TXH�TXLHUH��FKLFRU\
��&RQWURO�GH�ORV�SHQVDPLHQWRV�R�VXHxRV��FOHPDWLV
��&RQWURO�GH�VL�PLVPR�R�HQ�JHQHUDO��FKHUU\�SOXP
��&RQWXVLRQHV��VWDU�RI�%HWKOHKHP
��&RQYDOHFHQFLD��KRUQEHDP��RDN��JHQWLDQ��ROLYH��KRQH\VXFNOH
��&RQYHQFHU�D�ORV�GHPiV��WUDWDQ�GH��YHUYDLQ
��&RQYHQFLPLHQWR�GH�QR�SRGHU�KDFHU�ODV�FRVDV��ODUFK
��&RQYHUVDFLyQ�GLULJLGD�KDFLD�Vt�PLVPR��KHDWKHU
��&RQYHUVDFLyQ�REVHVLYD�UHSLWLHQGR�WHPD��FKHUU\�SOXP
��&RQYLFFLyQ�GH�KDFHU�OR�PHMRU�VLQ�LPSRUWDU�HO�UHVXOWDGR��JHQWLDQ
��&RQYLFFLyQ�ILUPH�GH�UHFLELU�D\XGD��HOP
��&RQYRFDWRULD��KRUQEHDP
��&RQYXOVLRQHV��FKHUU\�SOXP��DJULPRQ\
��&RRUGLQDFLyQ�SVLFRPRWUL]��VFOHUDQWKXV
��&RUDMH�FDOPDGR�\�FDOODGR��FKHUU\�SOXP
��&RUDMH�KDFLD�XQR�PLVPR��FKHUU\�SOXP
��&RUDMH�SDUD�HQVHxDU�OR�TXH�GHVHDQ��YHUYDLQ
��&RUDMH�SDUD�VXSHUDU�ODV�GLILFXOWDGHV��RDN
��&RUDMH��JHQWLDQ��URFN�URVH��PLPXOXV��UHG�FKHVWQXW��URFN�URVH
��&RUD]yQ��KROO\��UHG�FKHVWQXW��URFN�URVH��YLQH��DVSHQ��PXVWDUG��KHDWKHU��PLPXOXV
�RSUHVLyQ�
��&RUD]yQ��OR�IRUWDOHFH��URFN�URVH
��&RUD]yQ��SDWRORJtDV��YLQH
��&RUD]yQ��SUREOHPDV�GH«�VLQ�PRWLYR�DSDUHQWH��KRQH\VXFNOH
��&RUD]yQ�VHQWLPLHQWR�HQGXUHFLGR��OR�DEUH��KROO\
��&RUGyQ�XPELOLFDO��OR�FRUWD�HQ�FXDOTXLHU�VHQWLGR��UHG�FKHVWQXW��KRQH\VXFNOH���ZDOQXW
��&RUL]D��VHQVDFLyQ�GH�QR�GHVSUHQGHUVH��FUDE�DSSOH
��&yUQHD��GHJHQHUDFLyQ�VHQLO��KRUQEHDP���FOHPDWLV
��&RUQLILFDFLyQ�SLHO��SLQH
��&RUUHFWR��JUDQ�FRQYLFFLyQ�GH�OR�TXH�HV��URFN�ZDWHU
��&RUUHJLU��VH�FRPSODFHQ��FKLFRU\



��&RUULHQWHV�HOpFWULFDV��VWDU�RI�%HWKOHKHP���LPSDWLHQV
��&RUWDU�FRQ�XQD�LQIOXHQFLD��ZDOQXW
��&RUWH�GH�GLJHVWLyQ��URFN�URVH
��&RUWH�GH�OD]RV��UHG�FKHVWQXW��KRQH\VXFNOH���ZDOQXW
��&RUWH��ZDOQXW
��&RVPRYLVLyQ��JHQWLDQ
��&UHDWLYLGDG�GLItFLO�GH�KDFHU�UHDOLGDG��FOHPDWLV
��&UHDWLYLGDG��FKLFRU\��ZKLWH�FKHVWQXW��PLPXOXV��ZLOORZ��ZLOG�URVH��FOHPDWLV��YLQH
��&UHFHU��FDSD]�GH«�RWUD�YH]��VZHHW�FKHVWQXW
��&UHFHU��GHMDQ�\�SHUPLWHQ��FHQWDXU\
��&UHFLPLHQWR�HVSLULWXDO��QR�WRPDQ�ODV�ULHQGDV��FHQWDXU\
��&UHFLPLHQWR�LQWHUQR��SURJUHVRV�HQ��FKHUU\�SOXP
��&UHFLPLHQWR��YLQH���KRUQEHDP���ROLYH���UHVFXH�UHPHG\
��&UHFLPLHQWR��DFHOHUDUOR��KRUQEHDP��ROLYH��YLQH
��&UHFLPLHQWR��IDYRUHFH�HQ�SHOR��SLHO��SOXPDV��YLQH
��&UHFLPLHQWR��UHVSHWDQ�HO�GH�ORV�VX\RV��FKLFRU\
��&UHHQFLDV��JHQWLDQ��UHFKD]D���ZLOG�URVH��VLWXDFLyQ�LUUHYHUVLEOH�
��&ULVLV�GH�LGHQWLGDG��ZLOG�RDW
��&ULVLV�GH�PLHGR��DVSHQ
��&ULVLV�QHUYLRVDV��UHVFXH�UHPHG\��VFOHUDQWKXV
��&ULVLV�TXH�GHVDUUROOD�XQ�HVWDGR�HVSLULWXDO�VXSHULRU��FKHUU\�SOXP
��&ULVLV��JHQWLDQ��VZHHW�FKHVWQXW��URFN�URVH
��&ULVLV��FRQYHQLHQFLD�GH�LQWHUQDPLHQWR�SDUD�VX�SURWHFFLyQ��FKHUU\�SOXP
��&ULVLV��PHGLD�HGDG��ZLOG�RDW
��&ULVWDOHV�HQ�RULQD��URFN�ZDWHU
��&ULVWDOL]DFLyQ��URFN�URVH��URFN�ZDWHU
��&ULVWDOL]DFLyQ��VHQWLPLHQWRV��DFWLWXGHV��URFN�URVH
��&UtWLFD�D�VL�PLVPR��URFN�ZDWHU
��&UtWLFD��ZDWHU�YLROHW��EHHFK��FKLFRU\��FKHUU\�SOXP
��&ULWLFDU��VH�FRPSODFHQ��FKLFRU\
��&UtWLFDV�H[FHVLYDV�HQ�OD�LQIDQFLD��ODUFK
��&URQLFLGDG��FKHVWQXW�EXG��ZLOORZ
��&UXHOGDG��YLQH��SLQH��DJULPRQ\��KROO\��FKHUU\�SOXP��URFN�ZDWHU
��&XHOOR��RDN��YHUYDLQ
��&XHOOR��P~VFXORV�DJDUURWDGRV��EHHFK��RDN
��&XHUGD�LQWHULRU��YHUYDLQ
��&XHUGDV�YRFDOHV��SUREOHPDV��KHDWKHU
��&XHUSR��SpUGLGD�GH�XQD�SDUWH��KRQH\VXFNOH



��&XHUSRV��ORV�LQWHJUD�UiSLGDPHQWH��URFN�URVH
��&XHVWLRQDPLHQWR��JHQWLDQ
��&XHVWLRQDQ�FRQWLQXDPHQWH��FHUDWR
��&XLGDGR�GHVLQWHUHVDGR��FKLFRU\
��&XLGDGRUHV�GH�HQIHUPRV��ROLYH
��&XLGDGRVRV��PXFKR��UHG�FKHVWQXW
��&XLGDU�GH�Vt�PLVPR��QR�OR�KDFHQ��JHQWLDQ
��&XOSD��SLQH��URFN�ZDWHU
��&XOSDELOLGDG�DEVWUDFWD��DVSHQ
��&XOSDELOLGDG��FUHDQ�VHQWLPLHQWRV�GH��FKLFRU\
��&XOSDU�D�ORV�GHPiV��ZLOORZ
��&XUD�GH�D\XQR��FUDE�DSSOH
��&XUDFLyQ�FRPR�SURFHVR�LQWHUQR��JRUVH
��&XUDFLyQ�FRQ�HVSHUDQ]D��JRUVH
��&XUDFLyQ�HVSLULWXDO��UHG�FKHVWQXW
��&XUDFLyQ�OHQWD�SRU�IDOWD�GH�SDFLHQFLD��LPSDWLHQV
��&XUDGRUHV��FOHPDWLV���ZDOQXW
��&XULRVLGDG��FHUDWR
��&XWiQHDV��DOHUJLDV�R�LQIHFFLRQHV��KROO\



'
��'DU�VLQ�SHGLU�QDGD�D�FDPELR��FKLFRU\��KHDWKHU
��'DU�UHFLELU��DFWLWXG�GHVFRPSHQVDGD��KHDWKHU
��'HEHU�FXPSOLGR��ZDWHU�YLROHW
��'HEHU��FUHHQ�TXH�QR�SXHGHQ�FXPSOLU�FRQ�HO��HOP
��'HEHU��JUDQ�VHQWLGR�GHO��RDN
��'HEHUHV�DXWRLPSXHVWRV��HOP
��'pELOHV��FOHPDWLV
��'HELOLGDG�TXH�QR�PXHVWUD��RDN
��'HELOLGDG�VHQVDFLyQ�GH��PHQWDO�\�ItVLFD��KRUQEHDP
��'HELOLGDG��ZLOG�URVH��FHQWDXU\��PXVWDUG
��'HELOLWDGD�]RQD�X�yUJDQR��KRUQEHDP
��'HELOLWDPLHQWR�SXQWXDO��KRUQEHDP
��'HFHSFLyQ��ZLOORZ
��'HFLVLyQ��FHUDWR��VFOHUDQWKXV��ZDOQXW��ZLOG�RDW
��'HFLVLyQ�SUHFLSLWDGD��LPSDWLHQV
��'HFLVLyQ��SDUD�WRPDU�XQD�FRUUHFWD��VFOHUDQWKXV
��'HGRV�GH�OD�PDQR�DJDUURWDGRV��FKLFRU\
��'HIHFWRV��VH�DYHUJ�HQ]DQ�D\XGD�D�DFHSWDUORV��FUDE�DSSOH
��'HIHQVD��KROO\
��'HIHQVDV��ODV�VXEH��JRUVH��ZDOQXW
��'HILFLHQFLD�HPRFLRQDO��KHDWKHU
��'HILQLFLyQ��ZLOG�RDW
��'HJOXFLyQ��VWDU�RI�%HWKOHKHP��HOP
��'HMDU�LU��FKLFRU\
��'HOHJDU��HOP��YLQH
��'HOJDGH]�DXQTXH�FRPHQ�PXFKR��LPSDWLHQV
��'HOLFDGH]D��IDOWD�GH��LPSDWLHQV
��'HOLULR��YHUYDLQ
��'HOLULRV�PtVWLFRV��FOHPDWLV��DVSHQ
��'HPiV��DWUDH�FRPSDVLyQ��FKLFRU\
��'HPiV��YDPSLULVPR�KDFLD��KHDWKHU
��'HPiV��EHQHILFLDUOHV�VLQ�SHQVDU�HQ�XQR�PLVPR��URFN�URVH
��'HPiV��FDUJDQ�FXOSD�GH�ORV��SLQH
��'HPiV��KDFHU�FRVDV�SRU�HOORV��FKLFRU\
��'HPiV��UHIXJLR��FHQWDXU\
��'HPHQFLD�VHQLO��FHUDWR



��'HQWLFLyQ��ZDOQXW�GLUHFWDPHQWH
��'HQWLVWD��YLVLWDV��UHVFXH�UHPHG\��URFN�URVH
��'HSHQGHQFLD�GH�Wy[LFRV��FUDE�DSSOH��SLQH
��'HSHQGHQFLD��FHQWDXU\���FKHUU\�SOXP��ZDOQXW��ZKLWH�FKHVWQXW
��'HSRUWLVWDV��VREUHHVIXHU]R��RDN
��'HSUHVLyQ�H[LVWHQFLDO��SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU��ZLOG�RDW
��'HSUHVLyQ�ItVLFD��JRUVH
��'HSUHVLyQ�PHODQFyOLFD��FKHUU\�SOXP
��'HSUHVLyQ�QHUYLRVD�SRU�DJRWDPLHQWR�HQHUJpWLFR��YHUYDLQ
��'HSUHVLyQ�QHUYLRVD�SRU�GHVERUGDPLHQWR��HOP��FKHUU\�SOXP
��'HSUHVLyQ�QHUYLRVD��LPSDWLHQV��VFOHUDQWKXV
��'HSUHVLyQ�SRU�FDPELRV��VWDU�RI�%HWKOHKHP
��'HSUHVLyQ�SRU�FDXVD�FRQRFLGD��JHQWLDQ
��'HSUHVLyQ�SRU�FUHHUVH�LQFDSD]�GH�DOFDQ]DU�XQD�PHWD��IUDFDVR�DSDUHQWH��ODUFK
��'HSUHVLyQ�SRU�HQIHUPHGDG�SURORQJDGD��ROLYH
��'HSUHVLyQ�SURIXQGD�HQGyJHQD�\�FtFOLFD��HQPDVFDUDGD��PXVWDUG
��'HSUHVLyQ�SURIXQGD��D�SXQWR�GH�WHQHUOD��FKHUU\�SOXP
��'HSUHVLyQ�UHDFWLYD��VWDU�RI�%HWKOHKHP
��'HSUHVLyQ�UHDFWLYD��H[yJHQD��JHQWLDQ
��'HSUHVLyQ�\�GHVHVSHUDFLyQ�TXH�DSDUHFH�VLQ�PRWLYR��PXVWDUG
��'HSUHVLyQ��KRQH\VXFNOH��DJULPRQ\��FHQWDXU\��ODUFK��ROLYH��ZLOG�RDW��ZLOORZ��VZHHW
FKHVWQXW��ZDOQXW��FKHUU\�SOXP��KHDWKHU��SLQH
��'HSUHVLyQ��DJRWDPLHQWR��ROLYH
��'HSUHVLyQ��DQWHVDOD��ZLOG�URVH
��'HSUHVLyQ��OD�HVFRQGH��VZHHW�FKHVWQXW
��'HSUHVLyQ��OD�UHSULPH��ZDWHU�YLROHW
��'HSUHVLYRV��YLQH
��'HSULPLGR�SRU�SHQVDPLHQWRV�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��'HSULPLGRV�GHODQWH�GH�ORV�GHPiV��PLPXOXV
��'HSULPLUVH��VLHPSUH�HQFXHQWUD�DOJR�SDUD��JHQWLDQ
��'HSXUDFLyQ�GHO�KtJDGR��FRQ�EROGR��PiV�HQHUJtD���KRUQEHDP
��'HSXUDWLYR�HQ�LQWR[LFDFLRQHV��FUDE�DSSOH
��'HSXUDWLYR��FUDE�DSSOH��VZHHW�FKHVWQXW��ZDOQXW
��'HUPDWLWLV��EHHFK��FUDE�DSSOH
��'HUPDWLWLV�DJXGD��KROO\
��'HUPDWLWLV�DOpUJLFD��YHUYDLQ���EHHFK
��'HUPDWLWLV�FRQ�HQURMHFLPLHQWR��LQIODPDFLyQ�\�FDORU��YHUYDLQ
��'HUPDWLWLV�FRQ�SLFRU��LPSDWLHQV��KROO\��EHHFK��YHUYDLQ��DJULPRQ\



��'HUPDWLWLV�GH�FRQWDFWR��EHHFK�HQ�FUHPD
��'HUPDWLWLV�HUUDQWHV��VFOHUDQWKXV
��'HUUDPH�DUWLFXODU��VH�UHDEVRUEH��YLQH
��'HUURWLVPR��ODUFK
��'HUUXPEDUVH�WHPH��DQWH�SUHVLyQ��FRQWUD�VX�YROXQWDG��VZHHW�FKHVWQXW
��'HVDJUDGHFLPLHQWR��ZLOORZ
��'HVDKRJDUVH��KHDWKHU
��'HVDKXFLDGRV��JRUVH
��'HVDOLHQWR��JHQWLDQ��ODUFK��SLQH
��'HVDPSDUDGR�HQ�HO�YDFtR��VZHHW�FKHVWQXW
��'HVDPSDUR��D\XGD�D�OOHYDU�OD�FDUJD��JRUVH
��'HViQLPR�HQ�SHUVRQDV�IXHUWHV��HOP
��'HViQLPR�SRU�GLILFXOWDGHV�LQHVSHUDGDV��JHQWLDQ
��'HViQLPR�SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU��ZLOG�RDW
��'HVDSDUHFHU��GHVHR�GH��PLPXOXV
��'HVDSHJR�DIHFWLYR��FHQWDXU\���FKLFRU\��KRQH\VXFNOH��UHG�FKHVWQXW
��'HVDSHJR�GHO�SDVDGR��KRQH\VXFNOH
��'HVDSHJR��ZDOQXW���KRQH\VXFNOH�\�FKLFRU\��KHDWKHU
��'HVDUUROOR�OHQWR�UHWUDVRV��FKHVWQXW�EXG��ODUFK
��'HVDUUROOR��SURFHVR�QHJDFLyQ�LQFRQVFLHQWH��KRQH\VXFNOH
��'HVERUGDGR��PLPXOXV��LPSDWLHQV��HOP��FHQWDXU\
��'HVERUGDPLHQWR��HOP
��'HVFDQVDU�HQ�H[FHVR��KRUQEHDP
��'HVFDQVDU�OR�QHFHVDULR�\�GLVIUXWDU�FRQ�HOOR��RDN
��'HVFDQVDU��QR�VDEHQ�R�QR�VH�OR�SHUPLWHQ��RDN
��'HVFDQVR�QXOR�KDVWD�FRQVHJXLU�VX�REMHWLYR��YHUYDLQ
��'HVFDQVR��ROLYH
��'HVFRQHFWDU��QR�VH�SXHGH��ZKLWH�FKHVWQXW��YHUYDLQ
��'HVFRQH[LyQ��URFN�URVH
��'HVFRQH[LyQ�HQHUJpWLFD��FOHPDWLV
��'HVFRQH[LyQ�LQWHUQD��ZLOORZ��VZHHW�FKHVWQXW��FHUDWR
��'HVFRQItD�GH�VX�SURSLR�SRGHU��ODUFK
��'HVFRQILDQ]D�GH�VX�SURSLR�MXLFLR��FHUDWR
��'HVFRQILDQ]D�HQ�ORV�GHPiV��ZLOORZ
��'HVFRQILDQ]D��KROO\��ZLOORZ
��'HVFRQRFLGR��YDORU�DQWH�OR�PLHGR��DVSHQ
��'HVFRQVLGHUDFLyQ��ZLOORZ
��'HVFRQWHQWR��RDN��KROO\



��'HVFRQWURO�VH[XDO��FKHUU\�SOXP
��'HVFRQWURO��FKHUU\�SOXP��ZKLWH�FKHVWQXW��YHUYDLQ��VFOHUDQWKXV��KHDWKHU
��'HVFRRUGLQDFLyQ��VFOHUDQWKXV
��'HVFRUD]RQDPLHQWR��JHQWLDQ
��'HVFXLGDGR��FKHVWQXW�EXG
��'HVGpQ��ZDWHU�YLROHW
��'HVHFDFLyQ�GH�OD�SLHO��SLQH
��'HVHR�GH�FDHU�ELHQ��FHQWDXU\
��'HVHR�PXQGDQR��OR�FUHHQ�RSXHVWR�D�OD�HVSLULWXDOLGDG��URFN�ZDWHU
��'HVHR�VH[XDO��DXVHQFLD�GH��ZLOG�URVH
��'HVHRV�GH�ORV�GHPiV��ORV�FXLGDQ�FRPR�MHIHV��FKLFRU\
��'HVHRV��SDUD�FRQVROLGDUORV��FOHPDWLV
��'HVHTXLOLEULR�FtFOLFR��DUPRQL]D��PXVWDUG���VFOHUDQWKXV
��'HVHTXLOLEULR�LQWHULRU��FUDE�DSSOH
��'HVHVSHUDFLyQ�H[WUHPD��JRUVH
��'HVHVSHUDFLyQ�H[WUHPD��VLQ�SHQVDU�HQ�HO�VXLFLGLR��VZHHW�FKHVWQXW
��'HVHVSHUDFLyQ�SRU�QRWLFLD�IDWtGLFD��JRUVH
��'HVHVSHUDFLyQ�SURIXQGD��VWDU�RI�%HWKOHKHP
��'HVHVSHUDFLyQ��FKHUU\�SOXP
��'HVHVSHUDQ]D�WRWDO�TXH�OD�JXDUGDQ�SDUD�Vt��VZHHW�FKHVWQXW
��'HVHVSHUDQ]D��JRUVH
��'HVIDVHV��SRU�HMHPSOR��HQ�HO�WLHPSR��VFOHUDQWKXV
��'HVJDUEDGRV��FKHVWQXW�EXG
��'HVJDVWH�GH�QHUYLRV��LPSDWLHQV
��'HVJUDFLDV��DQWLFLSDUVH�D�HOODV��UHG�FKHVWQXW
��'HVKDELWXDFLRQHV�GLYHUVDV��ZKLWH�FKHVWQXW���FKHUU\�SOXP�\�FHQWDXU\
��'HVLOXVLyQ�SRU�GLILFXOWDGHV�LQHVSHUDGDV��JHQWLDQ
��'HVLOXVLyQ��ZLOG�URVH
��'HVLQWHJUDFLyQ��VHQVDFLyQ�GH��VZHHW�FKHVWQXW
��'HVLQWHUpV�SRU�HO�SUHVHQWH��FOHPDWLV
��'HVLQWHUpV�SRU�WRGR�OR�TXH�OH�URGHD��ZLOG�URVH
��'HVLQWHUpV��FKHVWQXW�EXG
��'HVLQWR[LFDFLyQ��FUDE�DSSOH
��'HVLQWR[LFDFLyQ��SURFHVR�GH«��YHU�WDPELpQ�DGLFFLyQ���ZDOQXW��FKHVWQXW�EXG��FUDE
DSSOH��KRUQEHDP��FHQWDXU\
��'HVLQWR[LFDQWH��ZDOQXW
��'HVPD\R�IiFLO��FOHPDWLV
��'HVPD\R��VWDU�RI�%HWKOHKHP��URFN�URVH��FOHPDWLV��HOP



��'HVPRWLYDFLyQ��KRUQEHDP
��'HVQXWULGRV�HPRFLRQDOHV�GH�QLxRV��KHDWKHU
��'HVRODFLyQ��VWDU�RI�%HWKOHKHP��VZHHW�FKHVWQXW
��'HVRULHQWDFLyQ��FOHPDWLV��FHUDWR��FKHVWQXW�EXG��ZLOG�RDW��ZLOG�RDW
��'HVRULHQWDFLyQ�SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU��ZLOG�RDW
��'HVSDUDVLWDGRU�PHQWDO��ZKLWH�FKHVWQXW
��'HVSHUWDU�GHO�WRGR��UDUD�YH]�OR�KDFHQ��FOHPDWLV
��'HVSLDGDGR��YLQH
��'pVSRWD��YLQH
��'HVSUHFLDGRV��FKLFRU\
��'HVSUHFLR�HQ�OD�QLxH]��ODUFK
��'HVSUHFLR��EHHFK
��'HVSUHQGHUVH��FUDE�DSSOH��ZKLWH�FKHVWQXW��FKHVWQXW�EXG��FKLFRU\��UHG�FKHVWQXW��
ZDOQXW
��'HVSUHRFXSDFLyQ��FKHVWQXW�EXG
��'HVSURWHFFLyQ��VHQWLUVH�DVt��PLPXOXV
��'HVWHWH��ZDOQXW���UHG�FKHVWQXW
��'HVWLQR��DFHSWDFLyQ��VZHHW�FKHVWQXW��ZLOORZ��JHQWLDQ��UHG�FKHVWQXW��JRUVH
��'HVWUXFFLyQ�\�FDRV��VROR�SLHQVDQ�HQ�HVR��VZHHW�FKHVWQXW
��'HVWUXFFLyQ��FKHUU\�SOXP��ZLOORZ
��'HVYDORUL]DFLyQ�GH�XQR�PLVPR��SLQH��ODUFK
��'HVYDQHFLPLHQWRV��UHVFXH�UHPHG\
��'HVYLDUVH�IiFLOPHQWH��ZDOQXW
��'HWDOOH��QR�KD\�SRU�IDOWD�GH�LQWHUpV��FOHPDWLV
��'HWDOOH��VH�GD�PiV�LPSRUWDQFLD�TXH�DO�FRQMXQWR��FUDE�DSSOH
��'HWDOOHV��VH�ROYLGDQ�SRU�pQIDVLV��FRQGXFLHQGR�DO�IUDFDVR��YHUYDLQ
��'HWHQFLyQ�EUXVFD��URFN�URVH
��'HWHUPLQDFLyQ�DQWH�ORV�GHPiV��FHQWDXU\
��'HWHUPLQDFLyQ��VFOHUDQWKXV��ZDOQXW��ZLOG�RDW
��'HWHVWDU�D�WRGRV�DXQ�VLQ�FDXVD�DSDUHQWH��KROO\
��'HXGD�GH�ORV�GHPiV�FRQ�XQR��FKLFRU\
��'HXGDV�PRUDOHV�TXH�FUHH�LPSDJDEOHV��SLQH
��'LDEHWHV��FKLFRU\��URFN�URVH��KRUQEHDP���VWDU�RI�%HWKOHKHP��FOHPDWLV��FUDE�DSSOH�
ZDOQXW
��'LDEyOLFR��PLHGR��DVSHQ
��'LDJQyVWLFR�DFHUWDGR��EHHFK
��'LiORJR�LQWHUQR�UHSHWLWLYR��WRUWXUDQWH��ZKLWH�FKHVWQXW
��'LDUUHD�FRPR�IRUPD�GH�OLPSLH]D��FUDE�DSSOH



��'LDUUHD�SRU�UHFKD]R��EHHFK��ZDOQXW��URFN�ZDWHU��FHQWDXU\
��'LDUUHD��URFN�URVH��KROO\��EHHFK��FUDE�DSSOH��PLPXOXV��VZHHW�FKHVWQXW
��'LDUUHDV�SRU�PLHGR��DVSHQ��PLPXOXV
��'LDUUHDV�UHSHQWLQDV�SRU�QHUYLRV��LPSDWLHQV
��'LDUUHDV��SpUGLGD�GH�QXWULHQWHV��ROLYH
��'LFFLyQ��SUREOHPDV��VFOHUDQWKXV
��'LFWDGRU��YLQH
��'LHQWHV�UHFKLQDQWHV��YHUYDLQ��ZKLWH�FKHVWQXW��DJULPRQ\��DVSHQ
��'LHWDV�GH�PRGD��FHUDWR
��'LHWDV�PX\�HVWULFWDV��URFN�ZDWHU
��'LHWDV��FUDE�DSSOH
��'LHWDV��SpUGLGD�GH�QXWULHQWHV��ROLYH
��'LILFXOWDGHV��VH�DIURQWDQ�FRQ�RSWLPLVPR��JHQWLDQ
��'LJHVWLyQ�SUREOHPiWLFD�SRU�FRPHU�UiSLGR��LPSDWLHQV
��'LJHVWLyQ��FUDE�DSSOH��LPSDWLHQV��PXVWDUG��URFN�URVH
��'LJHVWLyQ��DOWHUDFLyQ��PXVWDUG
��'LJHVWLyQ��GRORU�SRU�DXWRUUHSURFKH��SLQH
��'LJHVWLyQ��SUREOHPDV��FKLFRU\��EHHFK
��'LJHVWLyQ��WUDVWRUQRV��ZLOG�RDW��LPSDWLHQV
��'LJHVWLYRV��GHVDUUHJORV��JHQWLDQ
��'LSORPDFLD��LPSDWLHQV
��'LSORPiWLFR��DJULPRQ\
��'LUHFFLyQ�HQ�OD�YLGD��D�VHJXLU��ZLOG�RDW
��'LULJH��FKLFRU\
��'LVFDSDFLGDG�ItVLFD��ODUFK
��'LVFDSDFLGDG�PHQWDO��FKHVWQXW�EXG
��'LVFDSDFLWDGRV��JRUVH��FUDE�DSSOH
��'LVFHUQLPLHQWR��EHHFK
��'LVFLSOLQD�D�Vt�PLVPR��YHUYDLQ��URFN�ZDWHU��SLQH
��'LVFLSOLQD�VHYHUD��URFN�ZDWHU
��'LVFLSOLQD��H[LJHQ��EHHFK
��'LVFLSOLQD��IDOWD�GH��ZLOG�RDW��UHG�FKHVWQXW
��'LVFR�UD\DGR��ZKLWH�FKHVWQXW
��'LVFRHVSRQGLOLWLV��YHUYDLQ
��'LVFUHSDQFLD�LQFRQVFLHQWH��FHQWDXU\
��'LVFUHSDQFLD��LPSRQH�VX�IHOLFLGDG�DQWH��YHUYDLQ
��'LVFUHSDQFLD��WHPH�SRU��UHG�FKHVWQXW
��'LVFXOSD�FRQVWDQWH��SLQH



��'LVFXVLRQHV��OH�GHVDJUDGDQ��DJULPRQ\
��'LVFXVLRQHV�YLROHQWDV��UHVFXH�UHPHG\
��'LVFXWLGRU��VL�QR�FRQVLJXH�OR�TXH�TXLHUH��FKLFRU\
��'LVFXWLU��UDUD�YH]�OR�KDFHQ�SXHV�FUHHQ�WHQHU�UD]yQ��YLQH
��'LVIUXWDU�GH�OD�YLGD��RDN��URFN�ZDWHU���SLQH
��'LVJXVWR�FRQVLJR�PLVPR�SRU�DOWHUDFLRQHV�HQ�OD�SLHO��FUDE�DSSOH
��'LVOH[LD��FKHVWQXW�EXG���VFOHUDQWKXV
��'LVPHQRUUHD��FKHUU\�SOXP��URFN�ZDWHU
��'LVQHD��FKHUU\�SOXP
��'LVRFLDFLyQ�SRU�FULVLV�GH�SiQLFR��URFN�URVH
��'LVRFLDFLyQ��VWDU�RI�%HWKOHKHP
��'LVSHUVLyQ��FOHPDWLV��FKHVWQXW�EXG��ZLOG�RDW��FHUDWR
��'LVSHUVLyQ�GH�IXHU]DV��ZLOG�RDW
��'LVSHUVLyQ�PHQWDO��FHUDWR
��'LVWDQFLD�SDUD�YHU�ODV�IDOWDV��FKHVWQXW�EXG
��'LVWDQFLDPLHQWR��ZDWHU�YLROHW
��'LVWHUPLD��VFOHUDQWKXV
��'LVWRUVLyQ��VWDU�RI�%HWKOHKHP
��'LVWUDFFLyQ�FRPR�HVFDSH��DJULPRQ\
��'LVWUDFFLRQHV�SRU�SHQVDPLHQWRV�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��'LVWUDtGRV��FOHPDWLV
��'LXUpWLFR��YLQH
��'LYHUVLyQ��DXVHQFLD�GH��ROLYH
��GLYLQLGDG��1R�FRQHFWDQ�FRQ�OD��FHQWDXU\
��'LYRUFLR��ODUFK���DJULPRQ\��FHUDWR��FHQWDXU\��PLPXOXV��JHQWLDQ��ZDOQXW��KRQH\VXFNOH�
SLQH��VZHHW�FKHVWQXW��FKLFRU\
��'RJPDV�H[DJHUDGRV��URFN�ZDWHU
��'RJPDWLVPR��YHUYDLQ
��'ROLGRV��ZLOORZ
��'RORU�DJXGR�GH�RtGR��PXHODV��DUWLFXODUHV��PLJUDxD��HOP���FKHUU\�SOXP��YHUYDLQ�
KROO\
��'RORU�DUWLFXODU��ZLOORZ
��'RORU�DXWRSURGXFLGR�FRPR�FDVWLJR��SLQH
��'RORU�GH�FDEH]D�SRU�H[FHVRV��KRUQEHDP
��'RORU�GH�FDEH]D��FKLFRU\��KRUQEHDP��PLPXOXV��URFN�ZDWHU��UHG�FKHVWQXW��FKHUU\�SOXP�
ZKLWH�FKHVWQXW��YHUYDLQ��DJULPRQ\��DVSHQ��PXVWDUG��HOP
��'RORU�GH�HVSDOGD��QXFD��URGLOODV��ZDWHU�YLROHW
��'RORU�GH�IXHUWH�LQWHQVLGDG��HOP���VFOHUDQWKXV�\�VWDU�RI�%HWKOHKHP��LPSDWLHQV��KROO\�



DJULPRQ\
��'RORU�GHVERUGDQWH��HOP
��'RORU�HPRFLRQDO��UHVFXH�UHPHG\���ZDOQXW�\�VZHHW�FKHVWQXW
��'RORU�LQWHQVR�FRQ�LQIODPDFLyQ��KROO\
��'RORU��HOP��YHUYDLQ
��'RORU��DQXOD�HO�iFLGR�OiFWLFR��LPSDWLHQV
��'RORU��HOHYD�OD�FDSDFLGDG�SDUD�VRSRUWDUOR��LPSDWLHQV
��'RORUHV�DEGRPLQDOHV��VWDU�RI�%HWKOHKHP���VFOHUDQWKXV�\�HOP
��'RORUHV�DJXGRV��PiV�HIHFWLYR�TXH�OD�PRUILQD���LPSDWLHQV
��'RORUHV�DJXGRV�LQVRSRUWDEOHV��FKHUU\�SOXP
��'RORUHV�DUWLFXODUHV�SRU�KXPHGDG��VFOHUDQWKXV
��'RORUHV�DUWLFXODUHV��ZDWHU�YLROHW
��'RORUHV�GH�yUJDQR�KXHFR��VWDU�RI�%HWKOHKHP���VFOHUDQWKXV��HOP
��'RORUHV�HUUDQWHV��FHUDWR��YHUYDLQ��VFOHUDQWKXV
��'RORUHV�HVSDVPyGLFRV��VWDU�RI�%HWKOHKHP���VFOHUDQWKXV�\�HOP
��'RORUHV�JiVWULFRV��FKHVWQXW�EXG
��'RORUHV�KHUSpWLFRV��KROO\
��'RORUHV�PHQVWUXDOHV��VWDU�RI�%HWKOHKHP���VFOHUDQWKXV�\�HOP
��'RORUHV�SRU�LQIODPDFLyQ��LPSDWLHQV
��'RORUHV�SRU�WHQVLyQ�QHUYLRVD��LPSDWLHQV��PXVWDUG
��'RORUHV�SVLFRVRPiWLFRV��DJULPRQ\
��'RORUHV�SVLFRVRPiWLFRV��VHQVDFLyQ�GH�QR�GHVSUHQGHUVH��FUDE�DSSOH
��'RORUHV��FRQVXHOR�\�FDOPD��VWDU�RI�%HWKOHKHP
��'RPLQDQFLD��KROO\��YLQH��FKLFRU\
��'RPLQDU��GHMDUVH��FHQWDXU\��ODUFK��PLPXOXV��SLQH
��'RPLQLR�GH�ODV�HPRFLRQHV��UHG�FKHVWQXW
��'RPLQLR�GH�Vt�PLVPR��FKHUU\�SOXP
��'RPLQLR�VREUH�ORV�GHPiV��FKLFRU\��YHUYDLQ��YLQH
��'RUPLORQHV��FOHPDWLV
��'RUPLU�FRQ�OX]��QHFHVLGDG�GH��DVSHQ
��'RUPLU�HQ�H[FHVR��KRUQEHDP��FOHPDWLV
��'RUPLU�PDO�SRU�H[FHVR�GH�LGHDV�\�WHQVLyQ��YHUYDLQ
��'RUPLU�PXFKR��QHFHVLGDG��ROLYH
��'RUPLU�QR�OR�VXILFLHQWH��JHQWLDQ
��'RUPLU��FOHPDWLV��ROLYH
��'RUPLU��QR�SXHGH�SRU�SHQVDPLHQWRV�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��'RZQ��VtQGURPH��FKHVWQXW�EXG
��'UHQDU��FUDE�DSSOH



��'URJDV��DEXVR��VWDU�RI�%HWKOHKHP
��'URJDV�TXH�SURGXFHQ�H[SHULHQFLDV�WHUULEOHV��DVSHQ
��'URJDV��FUDE�DSSOH��DVSHQ��FKHUU\�SOXP��KRUQEHDP��DJULPRQ\
��'URJRGHSHQGHQFLD��HQ�ODV�FULVLV�GH�SiQLFR��URFN�URVH
��'XDOLGDG��VFOHUDQWKXV
��'XGD�GH�Vt�PLVPR��ODUFK
��'XGD�GH�VX�FDSDFLGDG�SHUR�OR�FRQVLJXHQ��KRUQEHDP
��'XGD�GH�VX�SURSLD�FDSDFLGDG��FHUDWR
��'XGD�GH�WRGR��KDVWD�GH�Vt�PLVPR��JHQWLDQ
��'XGD�HQWUH�GRV�RSFLRQHV��VFOHUDQWKXV
��'XGD�WHPSRUDO�HQ�VXV�FDSDFLGDGHV��HOP
��'XGD�GH�GHFLVLyQ�UHFLpQ�WRPDGD��FHUDWR
��'XGDV�IXHUWHV��D\XGD�D�GLVLSDUODV��FHUDWR
��'XHOR��VWDU�RI�%HWKOHKHP���FKLFRU\���KRQH\VXFNOH��WRPDU�GXUDQWH�PiV�GH�GRV�DxRV��
UHVFXH�UHPHG\��HOP��ROLYH��VZHHW�FKHVWQXW��ZDOQXW��ZKLWH�FKHVWQXW��ZLOORZ��SLQH�
PXVWDUG
��'XHORV�LQDFDEDGRV��IDOWD�GHVSHGLUVH��FOHPDWLV
��'XRGHQR��~OFHUD��FKHVWQXW�EXG
��'XUH]D�D�Vt�PLVPR��URFN�ZDWHU
��'XUH]D��SLQH��EHHFK��URFN�ZDWHU��YLQH��ZDWHU�YLROHW



(
��(FKDU�UDtFHV���HQ�FXDOTXLHU�VHQWLGR���ZLOG�RDW
��(FXDQLPLGDG��PLPXOXV
��(F]HPD�HQ�PDQR�GHUHFKD��ZDWHU�YLROHW
��(F]HPD��UHG�FKHVWQXW���FUDE�DSSOH���KROO\��HOP��URFN�URVH��FOHPDWLV��LPSDWLHQV�
PLPXOXV��UHVFXH�UHPHG\�FUHDP��EHHFK��ZDWHU�YLROHW
��(F]HPDV�DOpUJLFRV��DJULPRQ\��EHHFK
��(F]HPDV�DUGLHQWHV�\�FRORUDGRV��KROO\��YHUYDLQ
��(F]HPDV�FUyQLFRV��ZLOORZ
��(F]HPDV�HVWDFLRQDOHV��FKHVWQXW�EXG��VFOHUDQWKXV
��(F]HPDV��VHQVDFLyQ�GH�QR�GHVSUHQGHUVH��FUDE�DSSOH
��(GHPDV�OLQIiWLFRV��FKLFRU\
��(GHPDV��HQ�JHQHUDO��ZLOORZ���EHHFK
��(GXFDFLyQ�LQDGHFXDGD�HQ�OD�LQIDQFLD��ODUFK
��(GXFDFLyQ�\�GRPLQLR�GH�OD�FRQFLHQFLD��UHG�FKHVWQXW
��(IHFWRV�VHFXQGDULRV�GH�PHGLFDFLRQHV�DJUHVLYDV��EHHFK��ZDOQXW��UHVFXH�UHPHG\
��(ILFDFLD��HOP
��(JR�LQIHULRU�H[FHVLYDPHQWH�IRUWDOHFLGR��YLQH
��(JR�LQIHULRU�PX\�GHVDUUROODGR��FKLFRU\
��(JRFHQWULVPR��FKLFRU\��URFN�ZDWHU��YLQH��ZDWHU�YLROHW��YHUYDLQ��LPSDWLHQV��ZLOORZ�
KHDWKHU
��(JRtVPR�KDFLD�ORV�GHPiV��GLVJXVWR�DO�FRQVLGHUDUOR��FUDE�DSSOH
��(JRLVPR��KROO\��URFN�ZDWHU��YLQH��ZDWHU�YLROHW��FKLFRU\��GD�\�SLGH���YLQH��KHDWKHU��QR
GD�
��(JyODWUD��KHDWKHU��YLQH
��(MHFXFLyQ��FHUDWR
��(MHFXWLYRV��HOP��RDN
��(MHPSOR��GHVHR�GH�VHU�WRPDGRV�FRPR��URFN�ZDWHU
��(MHUFLFLR�ItVLFR�HQ�H[FHVR��URFN�ZDWHU
��(MHUFLFLR��GHPDVLDGR�SRFR��KRUQEHDP
��(ODVWLFLGDG��KRUQEHDP��RDN
��(OHFFLRQHV��WRPDUODV��FHUDWR
��(OHJDQFLD��ZDWHU�YLROHW
��(OLPLQDFLyQ�GH�OtTXLGRV��KHFHV��JUDVDV��FKLFRU\
��(OLPLQDFLyQ�SREUH��FOHPDWLV
��(OLPLQDGRU�JHQHUDO��ZLOORZ���FUDE�DSSOH�\�FKLFRU\
��(OLPLQDU�DOJR�H[WUDxR�DO�FXHUSR��FUDE�DSSOH



��(OLPLQDU�PHGLFDPHQWRV�R�VXVWDQFLDV�QRFLYDV��WR[LQDV��FUDE�DSSOH
��(OXGH�HO�ODGR�RVFXUR��DJULPRQ\
��(PEDUD]R�SVLFROyJLFR��FKLFRU\
��(PEDUD]R��VFOHUDQWKXV��ZDOQXW��UHVFXH�UHPHG\
��(PEDUD]R��FRQVHJXLUOR��QR�GHVHDGR�R�SURFHVR��VWDU�RI�%HWKOHKHP
��(PEDUD]R��ORJUDUOR��VFOHUDQWKXV��FOHPDWLV��VWDU�RI�%HWKOHKHP
��(PEDUD]R��VH�UHFKD]D�FRPR�XQD�DPHQD]D��FUDE�DSSOH
��(PEDUD]RV�SVLFROyJLFRV�UHSHWLWLYRV��FKHVWQXW�EXG
��(PEDXFDGR��WHPRU��KROO\
��(PEROLDV��ODUFK
��(PHUJHQFLD�SHUPDQHQWH��VHQVDFLyQ��UHVFXH�UHPHG\
��(PHUJHQFLD��URFN�URVH��UHVFXH�UHPHG\
��(PHUJHQFLD��VROXFLyQ�HQ��R�SHUVRQDV�~WLOHV�HQ�HOOD���YLQH
��(PHUJHQFLDV��SRU�HO�ELHQHVWDU�TXH�DSRUWDQ��ZDWHU�YLROHW
��(PHUJHQFLDV��VHUHQRV�HQ�HOODV��UHG�FKHVWQXW
��(PLJUDQWHV��ZDOQXW
��(PRFLyQ��H[FLWDFLyQ�H[DJHUDGD��YHUYDLQ
��(PRFLRQDGRV�FXDQGR�VRQ�UHFRQRFLGRV��RDN
��(PRFLRQHV�EORTXHDGDV��EHHFK
��(PRFLRQHV�GHILFLHQWHV�HQ�OD�LQIDQFLD��KHDWKHU
��(PRFLRQHV�GHVHTXLOLEUDGDV��RDN
��(PRFLRQHV�GLVSDUDGDV��FKLFRU\
��(PRFLRQHV�QHJDWLYDV��D\XGD�D�DFHSWDUODV��FUDE�DSSOH
��(PRFLRQHV��DO�OtPLWH��FKHUU\�SOXP
��(PSDWtD��LPSDWLHQV
��(PSDWtD��JUDQ��KHDWKHU
��(PSH]DU�WRGR�GH�QXHYR��KRQH\VXFNOH
��(PSH]DU��SHUR�QR�WHUPLQDQ�SRU�ODV�GXGDV��VFOHUDQWKXV
��(PSLH]D�SHUR�QR�WHUPLQD��FKHVWQXW�EXG��JHQWLDQ
��(PSROORQHV�TXH�QR�FHVDQ�GH�HVWXGLDU��RDN
��(QDPRUDGL]RV�SXHV�QDGD�QL�QDGLH�OHV�VDWLVIDFH��ZLOG�RDW
��(QDPRUDUVH��KROO\
��(QFDQWDPLHQWRV��SDUD�URPSHUORV��ZDOQXW
��(QFLHUUR��VHQWLPLHQWR�GH��KROO\
��(QGRFULQRV��SUREOHPDV��FKHUU\�SOXP��DVSHQ
��(QGXUHFLPLHQWR�DUWLFXODFLRQHV�\�DUWHULDV��URFN�ZDWHU
��(QHUJtD�EDMD�R�GLVSHUVD��ZLOG�RDW
��(QHUJtD�HPRFLRQDO�GHILFLHQWH��KHDWKHU



��(QHUJtD�HQ�H[FHVR��KROO\��YLQH
��(QHUJtD�ItVLFD�R�SVtTXLFD�TXH�DEDQGRQD�D�XQR��PXVWDUG
��(QHUJtD�ItVLFD��IDOWD�SDUD�VHJXLU�FRQ�OD�WDUHD��HOP
��(QHUJtD�PDO�GLVWULEXLGD�R�H[FHVR�GH�HQHUJtD�ItVLFD��YHUYDLQ
��(QHUJtD�QHJDWLYD��ZDOQXW
��(QHUJtD�SREUH�HQ�OR�ItVLFR��FOHPDWLV
��(QHUJtD�TXH�HQYHQHQD�SRU�QR�H[SUHVDUOD��EORTXHDGD��ZDWHU�YLROHW
��(QHUJtD�YLWDO��DSRUWD��ZLOG�URVH
��(QHUJtD��UHG�FKHVWQXW��ROLYH��KRUQEHDP��ODUFK
��(QHUJtD��IDOWD�R�H[FHVR��VFOHUDQWKXV
��(QHUJtD��DEVRUEH�GH�ORV�GHPiV��KHDWKHU
��(QHUJtD��DXVHQFLD�GH��SRU�GHVPRWLYDFLyQ��ZLOG�URVH
��(QHUJtD��DXVHQFLD��JHQWLDQ��KRUQEHDP
��(QHUJtD��DXVHQFLD�IOX\H�KDFLD�PHWDV�PiV�DOWDV��FHQWDXU\
��(QHUJtD��EORTXHR��ZLOORZ
��(QHUJtD��FRQVXPR�H[FHVLYR��LPSDWLHQV
��(QHUJtD��IDOWD�WRWDO�IOXLGD��ROLYH
��(QHUJtD��IXJD�LQDJRWDEOH��KRUQEHDP
��(QHUJtD��LQWHUUXSFLyQ�GHO�IOXLU��URFN�URVH
��(QHUJtD��OD�DSRUWD�GRQGH�IDOWD��OD�UHVWDEOHFH��KRUQEHDP
��(QHUJtD��Pi[LPR�DSRUWH��ROLYH���FHQWDXU\�\�FOHPDWLV
��(QHUJtD��SpUGLGD�GH��DVSHQ���PLPXOXV���URFN�URVH���KRUQEHDP���RDN
��(QHUJtD��UHFRQH[LyQ��SDUD�PRYLOL]DUOD��VHOODGRU�GH�IXJDV��VWDU�RI�%HWKOHKHP
��(QHUJtD��UHFXSHUDFLyQ��ROLYH
��(QHUJtD��UHJLVWUD�WRGD��DVSHQ
��(QHUJtDV�WRWDOPHQWH�KDFLD�DGHQWUR��PXVWDUG
��(QpUJLFR��LPSDWLHQV
��(QIDGR�SRU�GHWDOOHV��EHHFK
��(QIHUPD�HQ�GtD�GH�GHVFDQVR�R�YDFDFLRQHV��ILHVWDV��RDN
��(QIHUPDQ�DQWH�VLWXDFLRQHV�TXH�WHPHQ��SDUD�QR�HQIUHQWDUVH��PLPXOXV
��(QIHUPHGDG�SURORQJDGD��FHQWDXU\��JRUVH
��(QIHUPHGDG�FDUGtDFD��KROO\��KHDWKHU
��(QIHUPHGDG�FRPR�FKDQWDMH�HPRFLRQDO��KHDWKHU��FKLFRU\
��(QIHUPHGDG�FRPR�SUHWH[WR��ODUFK
��(QIHUPHGDG�FUyQLFD��JRUVH��ZLOG�URVH
��(QIHUPHGDG�GH�DGDSWDFLyQ��VHQVDFLyQ�GH�QR�GHVSUHQGHUVH��FUDE�DSSOH
��(QIHUPHGDG�GH�'XSX\WUHQ��VWDU�RI�%HWKOHKHP��DSOLFDFLyQ�ORFDO
��(QIHUPHGDG�IDVH�WHUPLQDO��KROO\��ZDOQXW



��(QIHUPHGDG�JUDYH�UHSHQWLQD��VWDU�RI�%HWKOHKHP
��(QIHUPHGDG�LQFXUDEOH�TXH�DJRWD��ROLYH
��(QIHUPHGDG�LQIHFFLRVD��UHVFXH�UHPHG\���FUDE�DSSOH
��(QIHUPHGDG�SHTXHxD�\�FDPELDQWH��KHDWKHU
��(QIHUPHGDG�SRU�DXWRUUHSURFKH��SLQH
��(QIHUPHGDG�SRU�H[FHVR�GH�HVIXHU]R��RDN
��(QIHUPHGDG�SRU�VHQWLUVH�SUHVLRQDGR��PLPXOXV
��(QIHUPHGDG�SRU�VROHGDG��KHDWKHU
��(QIHUPHGDG�UHSHQWLQD��OXFKD�KDVWD�HO�ILQDO��YHUYDLQ
��(QIHUPHGDG�WHUPLQDO��HOP��KROO\���ZDOQXW
��(QIHUPHGDG�WHUPLQDO��DJRWDPLHQWR��ROLYH
��(QIHUPHGDG�VLQ�UD]yQ��FHQWDXU\
��(QIHUPHGDG��SRFD�DXWRD\XGD�HQ��FOHPDWLV
��(QIHUPHGDG��REVWiFXOR�SDUD�YHQFHUOD��JHQWLDQ
��(QIHUPHGDG��SDUD�LQIOXLU�HQ�ORV�GHPiV��FKLFRU\
��(QIHUPHGDG��SDUD�QR�HQIUHQWDUVH�D�ORV�SUREOHPDV��ODUFK
��(QIHUPHGDG��SDUD�UHFXSHUDUVH�GHVSXpV��ROLYH
��(QIHUPHGDG��YXHOYH�D�VXUJLU��KRQH\VXFNOH
��(QIHUPHGDGHV�DGDSWDWLYDV�SRU�FRQWDJLR�©SVLFROyJLFRª��UHG�FKHVWQXW
��(QIHUPHGDGHV�DXWRLQPXQHV��FRQJpQLWDV��SHULQDWDOHV��UDUDV��SLQH
��(QIHUPHGDGHV�FHUHEUR�YDVFXODUHV��HOP
��(QIHUPHGDGHV�FUyQLFDV��UHFDtGDV��JHQWLDQ
��(QIHUPHGDGHV�GHJHQHUDWLYDV��FKLFRU\��JRUVH��ZLOORZ
��(QIHUPHGDGHV�GRORURVDV��ROLYH
��(QIHUPHGDGHV�HVSRUiGLFDV��FRPR�DWDTXHV��FKHVWQXW�EXG
��(QIHUPHGDGHV�JHQpWLFDV��KRQH\VXFNOH��SLQH
��(QIHUPHGDGHV�KHUHGLWDULDV�\�FRQJpQLWDV��ZDOQXW��ZLOG�URVH
��(QIHUPHGDGHV�LPDJLQDULDV��FKLFRU\
��(QIHUPHGDGHV�TXH�DSDUHFHQ�GHVDSDUHFHQ�FDPELDQ�GH�OXJDU��VFOHUDQWKXV
��(QIHUPHGDGHV�TXH�VH�UHSLWHQ�SHULyGLFDPHQWH��FKHVWQXW�EXG
��(QIHUPHURV��SDUD�QR�LPSOLFDUVH��UHG�FKHVWQXW
��(QIHUPR�GLItFLO�\�SHVLPLVWD��ZLOORZ
��(QIHUPRV��PXHVWUDQ�SRFR�LQWHUpV�HQ�OD�FXUDFLyQ��FOHPDWLV
��(QIODTXHFLPLHQWR��SLQH
��(QJDQFKHV��FKLFRU\
��(QJDxDGR��WHPH�VHU��KROO\
��(QJDxR�D�VL�PLVPR��DVSHQ
��(QJDxR�FRQ�IDFLOLGDG��FKHVWQXW�EXG



��(QJRUGDU�IiFLOPHQWH��FOHPDWLV
��(QJUHtGRV��ZDWHU�YLROHW
��(QORTXHFHU��VHQVDFLyQ��VZHHW�FKHVWQXW
��(QRMR��FKLFRU\
��(QVRxDFLyQ��HQVXHxR��FOHPDWLV
��(QWHQGLPLHQWR�SURIXQGR�GH�ODV�HPRFLRQHV��KROO\
��(QWHQGLPLHQWR��VWDU�RI�%HWKOHKHP
��(QWRUQR��PROHVWD�OHQWLWXG��LPSDWLHQV
��(QWUHFHMR��YHUYDLQ��ZKLWH�FKHVWQXW
��(QWUHJD�FRQGLFLRQDO�R�LQFRQGLFLRQDO��FKLFRU\
��(QWUHJD�YROXQWDULD�\�FRQVFLHQWH��FHQWDXU\
��(QWUHJD��ZLOG�URVH
��(QWUHYLVWDV��HYLWD�HO�PLHGR�R�DQVLHGDG��UHVFXH�UHPHG\
��(QWXPHFLPLHQWR��EHHFK
��(QWXVLDVPDQ�D�ORV�GHPiV��YHUYDLQ
��(QWXVLDVPR��FKLFRU\��FHUDWR��YHUYDLQ
��(QWXVLDVWDV�VREUHPDQHUD��YHUYDLQ
��(QXUHVLV�HQ�QLxRV�UHSULPLGRV��FKHUU\�SOXP
��(QXUHVLV�SRU�PLHGR�QRFWXUQR��PLPXOXV
��(QXUHVLV�VHFXQGDULD��KHDWKHU
��(QXUHVLV��FKLFRU\��FKHUU\�SOXP��FOHPDWLV��SLQH
��(QYHMHFLPLHQWR��KRQH\VXFNOH
��(QYHQHQDUVH��ZLOORZ
��(QYLGLD��FKLFRU\��KHDWKHU��KROO\��ZLOORZ
��(SLGHPLD��PLHGR�DO�FRQWDJLR��FUDE�DSSOH���PLPXOXV
��(SLOHSVLD��DVSHQ��FOHPDWLV��FKHUU\�SOXP
��(SLOHSVLD��UHFXSHUDFLyQ�GHVSXpV�GH�OD�FULVLV��ROLYH
��(SLOHSWRLGHV��KHDWKHU
��(TXLOLEULR�HQWUH�RSXHVWRV��KHPLVIHULRV��VFOHUDQWKXV
��(TXLOLEULR�LQWHULRU��VFOHUDQWKXV��FKHUU\�SOXP��YHUYDLQ
��(TXLOLEULR�PHQWDO��ZKLWH�FKHVWQXW
��(TXLOLEULR��ZDWHU�YLROHW��VFOHUDQWKXV��ZLOORZ
��(TXLYRFDFLyQ��YHUOD�HQ�ORV�GHPiV��EHHFK
��(TXLYRFDFLRQHV�TXH�QR�VH�SHUPLWHQ��EHHFK
��(UUiWLFR��VHQVDFLyQ�GH��PLPXOXV
��(UURU�FRPHWLGR��KRQH\VXFNOH
��(UURU��QR�VH�UHFRQRFH��UHSHWLWLYR��FKHVWQXW�EXG
��(UURUHV�DMHQRV�ORV�KDFHQ�VX\RV��SLQH



��(UURUHV��QR�VH�DSUHQGH�GH�HOORV��FKHVWQXW�EXG
��(UURUHV��VH�DVLPLODQ�FRPR�H[SHULHQFLDV��SLQH
��(UXSFLyQ�DUGLHQWH��URMD��KROO\
��(UXSFLRQHV�HQ�OD�SLHO��DVFR�GH�VL�PLVPR��FUDE�DSSOH
��(UXSFLRQHV�V~ELWDV��YHUYDLQ
��(UXSFLRQHV��KROO\��LPSDWLHQV��DJULPRQ\
��(VFDOD�GH�YDORUHV��ZLOG�RDW
��(VFDORIUtRV��URFN�URVH��DVSHQ
��(VFDSDU��FKHUU\�SOXP
��(VFDUD��~OFHUD�GH�SRVLFLyQ��FOHPDWLV���VWDU�RI�%HWKOHKHP��KRUQEHDP��ZDOQXW�\�FUDE
DSSOH
��(VFHQDULR��FDPELDUOR��KRUQEHDP
��(VFHSWLFLVPR��JHQWLDQ��ZLOORZ
��(VFODYLWXG��FHQWDXU\
��(VFODYL]DU�D�ORV�GH�DOUHGHGRU��YLQH
��(VFOHURGHUPLD��SLQH��PLPXOXV
��(VFOHURVLV��ZDWHU�YLROHW��FKHVWQXW�EXG��ZLOORZ��FKLFRU\��RDN��URFN�ZDWHU
��(VFRJHU�OD�PHMRU�RSFLyQ�HQ�WRGRV�ORV�VHQWLGRV��ZLOG�RDW
��(VFRODUHV��YHU�H[DPHQ���FOHPDWLV
��(VFULWRUHV��FOHPDWLV
��(VFULWXUD��SUREOHPDV��VFOHUDQWKXV
��(VFURIXORVLV��YHU�JDQJOLRV���SLQH��ZDWHU�YLROHW��ZDOQXW
��(VFU~SXORV��VLQ��YLQH
��(VFUXSXORVR�FRQVLJR�PLVPR��SLQH
��(VFUXSXORVRV��URFN�ZDWHU��FUDE�DSSOH
��(VFXFKDU��KHDWKHU
��(VFXFKDU��QLQJ~Q�HVIXHU]R�SRU��FOHPDWLV
��(VFXGR�HQHUJpWLFR��ZDOQXW���FHQWDXU\���DVSHQ��VWDU�RI�%HWKOHKHP
��(VFXHOD��LQLFLR��ZDOQXW
��(VHQFLD�LQWHUQD��UHFRQRFHUOD��ZDWHU�YLROHW
��(VIHUDV�HVSLULWXDOHV��DFFHVR��DVSHQ
��(VItQWHUHV��FRQWURO��ZDOQXW
��(VItQWHUHV��GHVFRQWURO��FKHUU\�SOXP��KRQH\VXFNOH
��(VItQWHUHV��GLILFXOWDG�SDUD�FRQWURODUORV��FKLFRU\
��(VIRU]DGRV��RDN
��(VIXHU]R�H[DJHUDGR��YHUYDLQ
��(VIXHU]R�PHQWDO�R�ItVLFR�TXH�SURGXFH�FDQVDQFLR��ROLYH
��(VJXLQFHV��LPSDWLHQV���YHUYDLQ�\�YLQH



��(VyIDJR��HOP
��(VSDFLR�GH�FDGD�XQR��UHVSHWR��FKLFRU\
��(VSDFLR��OR�GDQ�D�ORV�GHPiV��UHG�FKHVWQXW
��(VSDOGD��SLQH��URFN�ZDWHU��ZDWHU�YLROHW��YHUYDLQ
��(VSDOGD��GRORU��FHQWDXU\
��(VSDOGD��P~VFXORV�DJDUURWDGRV�HQ�SDUWH�DOWD��EHHFK��YHUYDLQ
��(VSDQWR��FDUD�GH��VWDU�RI�%HWKOHKHP
��(VSDVPRV�GLJHVWLYRV��LPSDWLHQV��YHUYDLQ��ZDWHU�YLROHW
��(VSDVPRV�PXVFXODUHV��UHG�FKHVWQXW
��(VSDVPRV��YHUYDLQ
��(VSHUD�HQ�XQ�IXWXUR�PHMRU��FOHPDWLV
��(VSHUD�HQ�XQ�PLODJUR��JRUVH
��(VSHUD�LPSDFLHQWH��LPSDWLHQV
��(VSHUD�PDORJUDGD��KRQH\VXFNOH
��(VSHUD�SHUGLGD��VZHHW�FKHVWQXW
��(VSHUD��IUDFDVR�HQ�OD��ODUFK
��(VSHUDQ]D��QR�OD�SLHUGHQ��RDN
��(VSHUDQ]D��JRUVH��KROO\��RDN��VZHHW�FKHVWQXW
��(VStULWX��PLHGR�D�VX�SRGHU�LQFRQWURODEOH��FKHUU\�SOXP
��(VSLULWXDOLGDG�FRPR�FRQFHSWR�HUUyQHR��DSDUHQWH��URFN�ZDWHU
��(VSRQGLOLWLV��URFN�ZDWHU
��(VSRQWDQHLGDG�GHELGR�D�HTXLOLEULR�LQWHUQR��FKHUU\�SOXP
��(VSRQWiQHR��LPSDWLHQV
��(VTXL]RIUHQLD��VFOHUDQWKXV��HOP���FKHUU\�SOXP��FKHVWQXW�EXG��YHUYDLQ
��(VTXL]RIUpQLFRV�PX\�GHVFRPSHQVDGRV��UHVFXH�UHPHG\
��(VTXL]RLGH��FOHPDWLV
��(VWDELOLGDG�LQWHUQD��PXVWDUG
��(VWDELOLGDG�LQWHUQD��IDOWD�R�DSRUWD��VFOHUDQWKXV
��(VWDELOLGDG�SVLFRItVLFD��VFOHUDQWKXV
��(VWDEOH��RDN
��(VWDGR�GH�iQLPR�IOXFWXDQWH�\�FtFOLFR��VFOHUDQWKXV
��(VWDGRV�UHSHWLWLYRV��FKHVWQXW�EXG
��(VWDOODU��FKHUU\�SOXP
��(VWDOOLGR�YLROHQWR��LPSDWLHQV
��(VWDPSLGD��FKHUU\�SOXP
��(VWDQFDPLHQWR�LQWHULRU�SURIXQGR�SDUD�DFHSWDU�HO�GHVWLQR��JRUVH
��(VWDQFDPLHQWR��ZLOG�URVH��FOHPDWLV
��(VWHUHRWLSLDV��ZKLWH�FKHVWQXW



��(VWHULOLGDG��VWDU�RI�%HWKOHKHP��FOHPDWLV��ZLOG�URVH
��(VWpWLFD��UHFXSHUDFLyQ��JRUVH
��(VWtPXOR�FRQVWDQWH��KRUQEHDP
��(VWtPXOR�HQ�QLxRV��ODUFK
��(VWtPXORV��VREUHFDUJD��ZKLWH�FKHVWQXW��KRUQEHDP��ZDOQXW
��(VWyPDJR��FKLFRU\��KROO\��ZLOORZ
��(VWyPDJR��ERFD�GHO��URFN�URVH
��(VWyPDJR��GRORU��JHQWLDQ��FKHVWQXW�EXG��ZLOORZ
��(VWyPDJR��PDOHVWDU��DVSHQ��PXVWDUG
��(VWyPDJR��QXGR�HQ�HO��YHUYDLQ��URFN�URVH
��(VWyPDJR��SUREOHPDV�GH��UHG�FKHVWQXW��ZLOORZ
��(VWyPDJR��WUDVWRUQRV��URFN�URVH
��(VWRUQXGRV��ZKLWH�FKHVWQXW���FKHUU\�SOXP��EHHFK
��(VWUDELVPR��VFOHUDQWKXV
��(VWUHFKH]�GH�PLUDV��JHQWLDQ
��(VWUHxLPLHQWR��FKLFRU\��URFN�ZDWHU��KRQH\VXFNOH��ZLOORZ
��(VWUpV�FRUSRUDO��URFN�ZDWHU
��(VWUpV�GH�DJRWDPLHQWR��RDN
��(VWUpV��LPSDWLHQV��ROLYH��HOP��SLQH��URFN�URVH��YHUYDLQ��URFN�ZDWHU��KRUQEHDP
��(VWUpV�SHUPDQHQWH��URFN�URVH��YHUYDLQ
��(VWUpV�SRU�KLSHUUHVSRQVDELOLGDG��SLQH
��(VWUpV��SRU�PLHGR��URFN�URVH
��(VWUtDV��VWDU�RI�%HWKOHKHP��ZDOQXW��KRUQEHDP
��(VWULFWR��HQ�H[FHVR�FRQVLJR�PLVPR��URFN�ZDWHU
��(VWULFWRV��EHHFK
��(VWUyJHQRV��DXPHQWR��FKLFRU\
��(VWUXFWXUDV��VH�GHUUXPEDQ��VZHHW�FKHVWQXW
��(VWXGLRV��ODUFK��FKHVWQXW�EXG
��(VWXSLGH]��IDVWLGLR�SRU��EHHFK
��(YDFXDU��FUDE�DSSOH
��(YDVLyQ�HQ�VLWXDFLRQHV�GH�FULVLV�LQHOXGLEOHV��FKHUU\�SOXP
��(YDVLyQ�PHQWDO��ZKLWH�FKHVWQXW
��(YLWD�UHODFLRQDUVH��ZDWHU�YLROHW
��(YLWD�VLWXDFLRQHV�R�FRQIOLFWRV��ODUFK
��(YROXFLyQ��FKHVWQXW�EXG
��(YROXFLyQ��QR�WRPDQ�ODV�ULHQGDV�GH�VX��FHQWDXU\
��([DJHUDFLyQ��YHUYDLQ
��([DJHUDGRV�HPRFLRQDOPHQWH��KHDWKHU



��([DJHUDU�ODV�FRVDV��YHUYDLQ
��([DOWDFLyQ��SRU�LQMXVWLFLDV��YHUYDLQ
��([DPHQ�©TXHGDUVH�HQ�EODQFRª��HOP��VFOHUDQWKXV
��([DPHQ��UHVFXH�UHPHG\��ZDOQXW��VZHHW�FKHVWQXW��KRUQEHDP��ODUFK���JHQWLDQ���HOP��
FOHPDWLV���ZKLWH�FKHVWQXW
��([DPHQ��WDFKDQ�OR�TXH�HVWi�ELHQ��FHUDWR
��([DQWHPDV��LPSDWLHQV
��([FHQWULFLGDG��FOHPDWLV
��([FHVR�GH�LPSUHVLRQHV��KRUQEHDP
��([FXVD�SDUD�ORJUDU�FRQWURODU�D�ORV�GHPiV��FKLFRU\
��([KDXVWR��KRUQEHDP
��([KRUWDQ��UHG�FKHVWQXW
��([LJHQFLD��URFN�ZDWHU��YLQH��EHHFK��FKLFRU\
��([LJHQFLD�D�XQR�PLVPR��RDN��SLQH��HOP��YHUYDLQ
��([LJHQFLD�GH�ODV�SURSLDV�IXHU]DV��FHQWDXU\
��([LJHQFLD�H[FHVLYD��FKLFRU\��YLQH
��([LJHQFLD��HJRtVWDV��YLQH
��([LJHQFLD��QR�DEDQGRQD�OD��FKLFRU\
��([LJHQWHV�FRQ�OD�YLGD��VLQ�GDU��ZLOORZ
��([LVWLU��QR�FUHHQ�WHQHU�GHUHFKR�D��SLQH
��e[LWR�UiSLGR��QHFHVLWDQ��JHQWLDQ
��e[LWR��FDSDFLGDG�SDUD�HQFRQWUDUOR��ODUFK
��([RUFLVPR��YHUYDLQ
��([SHFWDWLYD�QHJDWLYD��JHQWLDQ
��([SHFWDWLYDV��FKLFRU\��ZLOG�URVH
��([SHULHQFLD�FRPR�JDQDQFLD�LQWHUQD��DSURYHFKDGDV��FKHVWQXW�EXG
��([SHULHQFLD�SDUD�YHU�OR�~WLO�GH�OD�HQIHUPHGDG��JRUVH
��([SHULHQFLD��QR�VH�DVLPLOD�QL�VH�YDORUD�OD�DMHQD��FKHVWQXW�EXG
��([SHULHQFLDV�GHVDJUDGDEOHV��ROYLGR��FKHVWQXW�EXG
��([SHULHQFLDV�GLYLQDV��VZHHW�FKHVWQXW
��([SHULHQFLDV��VHQWLUVH�DIRUWXQDGR�HQ�WRGDV��JHQWLDQ
��([SUHVLyQ�QXOD��ZLOG�URVH
��([SUHVLyQ�UtJLGD��FKHUU\�SOXP
��([WHQXDFLyQ�WRWDO�ItVLFD�R�SVtTXLFD��ROLYH��FHQWDXU\
��([WHULRU��FXOSD�DO��ZLOORZ
��([WUDFFLRQHV�GHQWDULDV��ZDOQXW���VWDU�RI�%HWKOHKHP
��([WUDYDJDQFLD��ZLOG�RDW
��([WUDYDVDFLRQHV��HOP



��([WUHPLVWDV��YHUYDLQ
��([WURYHUVLyQ��KHDWKHU
��(\DFXODFLyQ�SUHFR]��LPSDWLHQV���FKHUU\�SOXP��FKHVWQXW�EXG



)
��)DFKDGD��DJULPRQ\
��)DOWD�GH�WRQR��KRUQEHDP
��)DOWD�GH�ULJRU��JHQWLDQ
��)DOWD�LPSXOVR��ZDOQXW
��)DPLOLD��DWDGRV�D��FHQWDXU\
��)DQDWLVPR��URFN�ZDWHU��YHUYDLQ
��)DQWDVtD�LQFRQWURODEOH�\�DPHQD]DQWH��DVSHQ
��)DQWDVtDV��DVSHQ��FOHPDWLV
��)DQWDVLRVRV��YHUYDLQ
��)DTXLU��URFN�ZDWHU
��)DVWLGLR��EHHFK
��)DWDOLVPR��ZLOG�URVH
��)DWLJD�FUyQLFD��ROLYH
��)DWLJD�PHQWDO��KRUQEHDP
��)DWLJD��ZKLWH�FKHVWQXW��FHQWDXU\��JRUVH��ZLOG�URVH��KRUQEHDP
��)H�HQ�OD�FDSDFLGDG�GH�UHVSXHVWD��HOP
��)H�HQ�OD�FXUDFLyQ��JRUVH
��)H�HQ�VL�PLVPR��JHQWLDQ
��)H�SHUGLGD��LQFDSDFLGDG�GH�WHQHUOD��VZHHW�FKHVWQXW
��)H��JHQWLDQ��JRUVH��KROO\��DVSHQ��VZHHW�FKHVWQXW
��)HOLFLGDG��QR�FUHH�PHUHFHUOD��SLQH
��)HOLFLGDG��LPSRQH��YHUYDLQ
��)HOL]��GLILFXOWDG�SDUD�VHU��SLQH
��)HOSXGR��DFWLWXG�GH��FHQWDXU\
��)HPHQLQDV��GHELOLGDGHV��YHUYDLQ
��)HPLQHLGDG��FKLFRU\
��)HQyPHQRV�RFXOWRV��IDVFLQDFLyQ��DVSHQ
��)HQyPHQRV��PLPXOXV
��)HUPHQWDFLyQ��ZLOORZ
��)HUYRU��YHUYDLQ
��)LEURPD��YHUYDLQ
��)LEURPLDOJLD��RDN
��)LEURVLV��VWDU�RI�%HWKOHKHP
��)LHEUH�DFXVDGD��YHUYDLQ
��)LHEUH�DOWD�UHSHQWLQD��KROO\
��)LHEUH�DOWD��LPSDWLHQV��KROO\



��)LHEUH�HQ�DJXMDV��VFOHUDQWKXV
��)LHEUH��UHVFXH�UHPHG\���FUDE�DSSOH��FKHUU\�SOXP��JHQWLDQ��ZLOORZ��KROO\��LPSDWLHQV�
PXVWDUG��URFN�URVH
��)LHO�D�Vt�PLVPR��URFN�ZDWHU��FHUDWR��ZDOQXW
��)LHVWD��SDUD�LQWURGXFLUOD�HQ�OD�YLGD��FKHUU\�SOXP
��)LMDFLyQ�HQ�WUDWDPLHQWR�KRPHRSiWLFR��ZDOQXW
��)LOWUR�GH�DPRU��YHUYDLQ
��)LQ�FRPR�~QLFD�VDOLGD��MXHJD�FRQ�OD�LGHD��FKHUU\�SOXP
��)LQDO�TXH�DFDED�ELHQ��JRUVH
��)LUPH]D��ODUFK��RDN��YLQH
��)tVLFR��QR�IXQFLRQD�HQ�HVWH�SODQR��ROLYH
��)tVLFR��YLYLU�HQ�UHFXHUGRV�GRORURVRV��KRQH\VXFNOH
��)LVLRWHUDSLD��ROLYH
��)tVWXODV�REVWUXLGDV��ODV�PDGXUD��YLQH
��)ODFLGH]��ROLYH���KRUQEHDP
��)ODTXH]D��HOP
��)OHELWLV��YHUYDLQ
��)OHPyQ��YLQH
��)OH[LELOLGDG�PHQWDO��FKHVWQXW�EXG
��)OH[LELOLGDG��KRUQEHDP��VFOHUDQWKXV��RDN��URFN�ZDWHU��ZLOG�URVH��ZLOORZ
��)OH[LELOL]DGRU�RUDO�\�ORFDO��ZDWHU�YLROHW��URFN�ZDWHU
��)ORUD�LQWHVWLQDO��ROLYH
��)ORWDU��VHQVDFLyQ��FOHPDWLV
��)OXFWXDFLyQ�SVLFRVRPiWLFD��VFOHUDQWKXV
��)OXLGLILFDQWH�GH�PXFRVLGDGHV��UHG�FKHVWQXW��KHDWKHU
��)OXLGLILFDQWH��KHDWKHU
��)OXLGRV�YLWDOHV��SpUGLGD��ROLYH
��)OXLU�HQ�HO�WUDXPD��VWDU�RI�%HWKOHKHP
��)OXLU��ZDWHU�YLROHW��URFN�ZDWHU
��)RELDV�DJXGDV��FKHUU\�SOXP��URFN�URVH
��)RELDV�FRQVFLHQWHV��WRGR�WLSR��PLPXOXV
��)RELDV�H[WUHPDV��URFN�URVH
��)RELDV��PLPXOXV���VWDU�RI�%HWKOHKHP�R�URFN�URVH
��)RUPDOLGDG��VFOHUDQWKXV
��)RUPDV��LPLWD��FHUDWR
��)RUPXODFLRQHV��FHQWDXU\
��)RUWDOHFLGRV��QHFHVLGDG�GH�VHQWLUVH��KRUQEHDP
��)RUWDOH]D�DSDUHQWH��KHDWKHU



��)RUWDOH]D�LQWHULRU��VWDU�RI�%HWKOHKHP
��)RUWDOH]D�VLPXODGD��YLQH
��)RUWDOH]D��PLPXOXV��RDN��KROO\��KRUQEHDP��YHUYDLQ��YLQH
��)RU~QFXORV��YHUYDLQ��YLQH��FUDE�DSSOH
��)RU]DU�D�ORV�GHPiV�PRGHUDGDPHQWH��YHUYDLQ
��)UDFDVR�HVFRODU��ODUFK��JHQWLDQ
��)UDFDVR��ODUFK��JHQWLDQ
��)UDFDVR��FXOSD�D�RWURV��ZLOORZ
��)UDFDVR��OR�DQWLFLSD��OR�HVSHUD�\�QR�WUDWD�GH�VXSHUDUOR��ODUFK
��)UDFDVR��SRU�DJRWDPLHQWR��VHQVDFLyQ�GH���ROLYH
��)UDFDVR��VH�YDORUD��HQJDQFKH��LGHQWLGDG�FRQ�HO��JHQWLDQ
��)UDFWXUDV��VWDU�RI�%HWKOHKHP���ZDOQXW�\�KRUQEHDP��ODUFK
��)UDJLOLGDG�FDSLODU��JHQWLDQ
��)UDJLOLGDG��URFN�URVH��JHQWLDQ
��)UDVHV��QR�GHMDQ�WHUPLQDUODV��LPSDWLHQV
��)UHQWH��YHUYDLQ��ZKLWH�FKHVWQXW
��)ULJLGH]��ZLOG�URVH��KROO\��ODUFK��YHUYDLQ
��)UtR�HQ�PDQRV�\�SLHV��FOHPDWLV
��)UXVWUDFLyQ��VWDU�RI�%HWKOHKHP��JHQWLDQ��KROO\��ZLOG�RDW
��)UXVWUDFLyQ�FRQ�OD�OHQWLWXG�GH�ORV�GHPiV��LPSDWLHQV
��)UXVWUDFLyQ�SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU��ZLOG�RDW
��)UXVWUDFLyQ��QR�VH�WROHUD��JHQWLDQ
��)UXVWUDGRV�DOJXQDV�YHFHV��QR�VDEHQ�SRUTXp��KROO\
��)XHUD�GH�OR�FRP~Q��ZDWHU�YLROHW
��)XHU]D�HVSLULWXDO��SRGHURVD�UHVHUYD��FKHUU\�SOXP
��)XHU]D�ItVLFD�\�GH�YROXQWDG��WDPELpQ�HQ�H[FHVR��YLQH
��)XHU]D�LQYLVLEOH��PLHGR�D��DVSHQ
��)XHU]D�PHQWDO�TXH�WUDQVIRUPD�OD�UHDOLGDG��JHQWLDQ
��)XHU]D�PHQWDO��KRUQEHDP
��)XHU]D�YLWDO�LQDJRWDEOH��ROLYH
��)XHU]D�YLWDO��ZLOG�URVH��VZHHW�FKHVWQXW
��)XHU]D��ZDOQXW��ROLYH��PLPXOXV
��)XHU]D��LUUDGLD��KHDWKHU
��)XHU]DV�RVFXUDV��FKHUU\�SOXP��FUDE�DSSOH
��)XHU]DV�SDUD�YROYHU�D�HPSH]DU��JRUVH
��)XHU]DV��UHFXSHUD��ROLYH
��)XJD��ZKLWH�FKHVWQXW
��)XPDGRU��DJULPRQ\��FUDE�DSSOH



��)XQFLRQHV�GLVPLQXLGDV��PXVWDUG��RDN��YHUYDLQ
��)XWXUR��FOHPDWLV��JRUVH
��)XWXUR��OR�HVSHUDQ�PHMRU��SUR\HFWRV��FOHPDWLV



*
��*DQDV�GH�QDGD��FDQVDQFLR�H[WUHPR��ROLYH
��*DQDV�GH�YLYLU��ZLOG�URVH��JRUVH��KRUQEHDP
��*DQJOLRV��ZDOQXW��ZDWHU�YLROHW��SLQH
��*DUJDQWD��UHG�FKHVWQXW
��*DUJDQWD��QXGR��HOP
��*DUJDQWD��SUREOHPDV��EHHFK
��*iVWULFRV��EHHFK
��*DVWULWLV��ZLOORZ��DJULPRQ\��LPSDWLHQV��FUDE�DSSOH
��*DVWULWLV��GRORUHV��FKHVWQXW�EXG
��*DVWURHQWHULWLV��YHUYDLQ��FKLFRU\
��*DVWURHQWHULWLV�DJXGD��YHUYDLQ
��*DVWURLQWHVWLQDOHV�QHUYLRVRV��WUDVWRUQRV��LPSDWLHQV
��*HQHURVRV��FUDE�DSSOH
��*HQLR�FROpULFR��FKHUU\�SOXP
��*HQLWDOHV��SDWRORJtDV�SRU�FXOSD�HQ�UHODFLyQ�DO�VH[R��SLQH
��*HQWLO��ZDWHU�YLROHW
��*HQWLOH]D��VH�YDORUD�FRPR�GHELOLGDG��YLQH
��*HRSDWtDV��ZDOQXW
��*pUPHQHV��FUDE�DSSOH
��*HUPLQDU�VHPLOODV��YLQH
��*LQHFRORJtD��GHVFRQWURO�KRUPRQDO��FKHUU\�SOXP���FKLFRU\
��*LQHFRORJtD��WUDVWRUQRV��FKLFRU\���VFOHUDQWKXV��YHUYDLQ
��*LQHFROyJLFDV��HQIHUPHGDGHV��FKLFRU\
��*LUD�HQ�WRUQR�D�Vt�PLVPR��KHDWKHU
��*RELHUQR��FKLFRU\
��*ROSH�GH�FDORU�R�HPRFLRQDO��URFN�URVH
��*ROSHDGRU��YLQH
��*ROSHV��VWDU�RI�%HWKOHKHP��FOHPDWLV
��*ROSHV��ERFD�GHO�HVWyPDJR��URFN�URVH
��*RPRVR��KHDWKHU
��*RWD��HOP��SLQH��ZLOORZ
��*R]R�HQ�PDO�DMHQR��KROO\
��*R]R�QR�FRQYHQFLRQDO��ZLOG�RDW
��*UDQRV��YHUYDLQ��YLQH��FUDE�DSSOH
��*UDWLWXG��DXVHQFLD��ZLOORZ
��*UDYHGDG��IDOWD�HO�FHQWUR�GH��VFOHUDQWKXV



��*ULSH��FUDE�DSSOH��KRUQEHDP
��*ULWRV�HQ�SHVDGLOODV��URFN�URVH
��*UXxyQ��ZLOORZ
��*XDUGDUOR�WRGR��KRQH\VXFNOH��FKLFRU\
��*XDUGHUtD��LQLFLR��ZDOQXW
��*XDUGLiQ�GHO�XPEUDO��VZHHW�FKHVWQXW
��*XHUUD��FKHUU\�SOXP
��*XtD�HVSLULWXDO��SDUD�HQFRQWUDUOD��ZLOG�RDW
��*XtD�LQWHUQR��GXGD��JHQWLDQ
��*XtD�SRVLWLYD��HQYtDQ�D�ORV�GHPiV�D�GLVWDQFLD���5HG�FKHVWQXW
��*XtD��JHQWLDQ
��*XtD��QHJDFLyQ�LQFRQVFLHQWH��JHQWLDQ
��*XVWD��QR�D�VL�PLVPR��FUDE�DSSOH



+
��+DELOLGDGHV��QR�VDEH�H[SUHVDUODV��ZLOG�RDW
��+iELWRV��FDPELDU�ORV�QHJDWLYRV��ZDOQXW
��+DEOD�SUHFLSLWDGD��LPSDWLHQV
��+DEOD��SpUGLGD�SRU�VKRFN��VWDU�RI�%HWKOHKHP
��+DEOD��SpUGLGD�UHSHQWLQD�SRU�VKRFN��URFN�URVH
��+DEODGRU��KHDWKHU��FHUDWR
��+DEODU�GRUPLGR��DVSHQ
��+DEODU�HQ�S~EOLFR��URFN�URVH��UHVFXH�UHPHG\���HOP���KRQH\VXFNOH���ODUFK���YLQH
��+DEODU�SRU�ORV�FRGRV��FHUDWR
��+DFHU�DOJR�©SRU�HO�ELHQ�GH�ORV�GHPiVª��FKLFRU\
��+DFHUVH�FDUJR�GH�XQR�PLVPR��JHQWLDQ
��+DPEUH�UHSHQWLQD�SRU�H[FHVR�GH�WUDEDMR��LPSDWLHQV
��+HFKL]RV��ORV�URPSH��ZDOQXW���FOHPDWLV�\�FHQWDXU\
��+HFKL]RV��SDUD�HYLWDUORV��ZDOQXW
��+HPLFUiQHD��URFN�URVH��KROO\��FKHVWQXW�EXG
��+HPLSOHMLD��VFOHUDQWKXV��VWDU�RI�%HWKOHKHP��ZDWHU�YLROHW��URFN�URVH
��+HPLSOHMLDV��VHFXHODV��URFN�ZDWHU
��+HPRUUDJLDV�PHQVWUXDOHV�HQ�H[FHVR��ZDOQXW
��+HPRUUDJLDV�QDVDOHV��ZDOQXW
��+HPRUUDJLDV��VWDU�RI�%HWKOHKHP��URFN�URVH
��+HPRUUDJLDV��SpUGLGD�GH�IOXLGRV�YLWDOHV��ROLYH
��+HPRUURLGHV��YHUYDLQ��FKLFRU\��DJULPRQ\�HQ�FUHPD��KRUQEHDP
��+HPRUURLGHV��FULVLV��KROO\��EHHFK��DJULPRQ\��HOP��YLQH
��+HPRVWiWLFR��ZDOQXW��VWDU�RI�%HWKOHKHP
��+HSiWLFD��SDWRORJtD�R�SUREOHPDV��HOP��KROO\
��+HSiWLFR�ELOLDUHV��GRORUHV��VWDU�RI�%HWKOHKHP
��+HSDWLWLV�DJXGD��YHUYDLQ
��+HULGD��VHQWLPLHQWR�GH��FKLFRU\
��+HULGDV�GH�WRGR�WLSR��VWDU�RI�%HWKOHKHP
��+HULGDV�TXH�QR�FLFDWUL]DQ��ZLOG�URVH
��+HULGDV�VDQJUDQWHV��ZLOORZ
��+HULGDV��FUDE�DSSOH���PDQ]DQLOOD�SODQWD��URFN�URVH��VZHHW�FKHVWQXW��YHUYDLQ��YLQH
��+HULGRV�HPRFLRQDOPHQWH��ZLOORZ
��+HULGRV�SURIXQGDPHQWH�FXDQGR�VRQ�LJQRUDGRV��RDN
��+HUQLD�GH�GLVFR�FRQ�JUDQ�LQIODPDFLyQ��YHUYDLQ
��+HUQLDV�GLVFDOHV��LPSDWLHQV���YHUYDLQ�\�YLQH���HOP



��+pURH��HOP
��+HURtVPR��URFN�URVH
��+HUSHV�]RVWHU��EHHFK��HOP��DJULPRQ\��KROO\��YHUYDLQ��ZDOQXW
��+tJDGR�JUDVR��FUDE�DSSOH
��+tJDGR��LPSDWLHQV��FKLFRU\��FUDE�DSSOH��JRUVH��KRQH\VXFNOH��VZHHW�FKHVWQXW��ZLOORZ
��+tJDGR��HQHUJtD�HVWDQFDGD��KROO\��ZLOORZ
��+tJDGR��H[FHVR�GH�DOLPHQWRV��GURJDV��PHGLFDPHQWRV��FUDE�DSSOH
��+tJDGR��SUREOHPDV��EHHFK��KROO\��ZLOORZ
��+tJDGR��WUDVWRUQRV�TXH�LQGLFDQ�XQD�GHSUHVLyQ��PXVWDUG
��+tJDGR��IH��IXHU]D�FXUDWLYD�\�GH�UHJHQHUDFLyQ��JRUVH
��+LQFKD]yQ�GH�SLHUQDV��HOP
��+LSHUDFWLYLGDG��LPSDWLHQV��YHUYDLQ��FKHUU\�SOXP��ZKLWH�FKHVWQXW��ZLOG�URVH
��+LSHUDFWLYRV��QLxRV��YHUYDLQ
��+LSHUSODVLD��HOP��GHULYD�D�ODUFK�R�JRUVH�
��+LSHUTXLQpWLFRV��QLxRV��YHUYDLQ
��+LSHUVHQVLELOLGDG�D�OD�OX]��UXLGR��IUtR��PLPXOXV
��+LSHUVHQVLELOLGDG��PLPXOXV��EHHFK��DVSHQ��FHQWDXU\
��+LSHUWHQVLyQ�DUWHULDO��KROO\��VWDU�RI�%HWKOHKHP��YLQH
��+LSHUWHQVLyQ��LPSDWLHQV��YHUYDLQ��YLQH��UHG�FKHVWQXW��HOP
��+LSHUWLURLGLVPR��YHUYDLQ��PLPXOXV
��+LSHUWURILD�FDUGLDFD��HOP��GHULYD�D�ODUFK�R�JRUVH�
��+LSHUYHQWLODFLyQ��LPSDWLHQV
��+LSR��ZKLWH�FKHVWQXW���FKHUU\�SOXP��LPSDWLHQV
��+LSRFRQGUtD��FKLFRU\��KHDWKHU��JHQWLDQ���PLPXOXV�\�FUDE�DSSOH��FHUDWR
��+LSRIXQFLRQHV��ZLOG�URVH
��+LSRJOXFHPLD��ROLYH
��+LSRWHQVLyQ�DUWHULDO��ROLYH
��+LSRWHQVLyQ��ZLOG�URVH���FOHPDWLV��ROLYH�\�FHQWDXU\��VFOHUDQWKXV
��+LSRWLURLGLVPR��ZLOG�URVH
��+LVWHULD�TXH�GHVHTXLOLEUD��URFN�URVH
��+LVWHULD��KHDWKHU��VFOHUDQWKXV��YHUYDLQ��FKHVWQXW�EXG��VWDU�RI�%HWKOHKHP��FHUDWR��FUDE
DSSOH
��+RPEURV��RDN��YHUYDLQ��SLQH
��+RPEURV��GRORU�\�P~VFXORV�DJDUURWDGRV��EHHFK
��+RPEURV��GRORUHV��ZDWHU�YLROHW
��+RPEURV��ULJLGH]��YHUYDLQ
��+RPHRSDWtD��IRUWDOHFH�HO�WUDWDPLHQWR��ZDOQXW
��+RPLFLGLR��ULHVJR��FKHUU\�SOXP



��+RQHVWLGDG��WDPELpQ�FRQVLJR�PLVPR���DJULPRQ\
��+RQJRV��FHQWDXU\
��+RQJRV�GH�OD�SLHO��LPSDWLHQV
��+RUDULR��FDPELR��ZDOQXW���VFOHUDQWKXV
��+RUPLJXHR��YHUYDLQ
��+RUPRQDV�HQ�GHVHTXLOLEULR��PXVWDUG��VFOHUDQWKXV
��+RUPRQDV��PXVWDUG��ZDOQXW
��+RUPRQDV��DOWHUDFLyQ��ZDOQXW��FKHUU\�SOXP��VFOHUDQWKXV
��+RUPRQDV��FDPELRV��ZDOQXW
��+RUPRQDV��GHVFRQWURO�R�WUDVWRUQR��FKHUU\�SOXP��ZLOG�URVH
��+RVSLWDOL]DFLyQ��ZDOQXW
��+RVWLOLGDG��KROO\
��+RVWLOLGDG�LQIDQWLO��LPSDWLHQV
��+XHFRV��FOHPDWLV
��+XHVRV�IUiJLOHV��JHQWLDQ
��+XHVRV��SLQH
��+XHVRV��SUREOHPDV��URFN�ZDWHU
��+XLGD��DJULPRQ\��FOHPDWLV��FKHVWQXW�EXG
��+XLU��FKHUU\�SOXP��VZHHW�FKHVWQXW
��+XPDQLGDG��WUDEDMDU�SDUD�HO�ELHQ�GH��HOP
��+XPLOGDG�SRU�IDOWD�GH�DXWRFRQILDQ]D��ODUFK
��+XPLOGDG��ROLYH��SLQH��ZDWHU�YLROHW��URFN�ZDWHU��EHHFK
��+XPLOGHV�HQ�H[FHVR��SLQH
��+XPLOODFLRQHV��FUHHQ�PHUHFHU��ODUFK
��+XPRU�FDPELDQWH��VFOHUDQWKXV
��+XPRU��DVSHQ��FKLFRU\��URFN�ZDWHU
��+XQWLQJWRQ��HQIHUPHGDG�GH��DVSHQ



,
��,GD��DXVHQWH��FOHPDWLV
��,GHDOHV�DOWRV��EHHFK
��,GHDOHV�HOHYDGRV�R�H[DJHUDGRV��URFN�ZDWHU
��,GHDOHV��ORV�GHILHQGHQ�R�FRQVLJXHQ��YHUYDLQ
��,GHDOLVPR��HOP��URFN�ZDWHU��EHHFK��YLQH��YHUYDLQ��ZDWHU�YLROHW��RDN
��,GHDOLVWDV�GH�PHQWH�DELHUWD��URFN�ZDWHU
��,GHDOLVWDV��YHUYDLQ��FOHPDWLV
��,GHDV�FRQYXOVLYDV��FKHUU\�SOXP
��,GHDV�FRUUHFWDV��ODV�HQFXHQWUDQ�HQ�Vt�PLVPRV��URFN�ZDWHU
��,GHDV�GHVDJUDGDEOHV��SHUVLVWHQWHV��ZKLWH�FKHVWQXW
��,GHDV�ILMDV�FRQ�VHJXULGDG�GH�VHU�DXWpQWLFDV��YHUYDLQ
��,GHDV�ILMDV��FKLFRU\��URFN�ZDWHU��EHHFK
��,GHDV�ILMDV��REVHVLYDV��VXFLDV�R�PRUERVDV��FUDE�DSSOH
��,GHDV�LPSURFHGHQWHV��ZKLWH�FKHVWQXW
��,GHDV�REVHVLYDV��FHUDWR��SLQH
��,GHDV�TXH�GHILHQGHQ�FRQ�PRGHUDFLyQ��YHUYDLQ
��,GHDV�UHOLJLRVDV��SLQH��URFN�ZDWHU
��,GHDV�UHSHQWLQDV�H�LQQRYDGRUDV��VHJXLUODV��KRUQEHDP
��,GHDV�UHSHWLWLYDV��ZKLWH�FKHVWQXW
��,GHDV��LQWHJUDUODV�FRQ�VHJXULGDG��FKHUU\�SOXP
��,GHDV��VH�HPSHxDQ�HQ�©YHQGHUODVª��YHUYDLQ
��,GHQWLGDG�FODUD��URFN�URVH
��,GHQWLGDG�SURSLD��SDUD�FRQVHUYDUOD��FHQWDXU\
��,GHQWLGDG��FULVLV��FHUDWR
��,GHQWLGDG��SDUD�DILUPDUOD��FOHPDWLV
��,GHQWLILFDFLyQ�FRQ�RWUR��FKHVWQXW�EXG
��,JQRUDGRV��VRQ�SURIXQGDPHQWH�KHULGRV�SRU�HOOR��RDN
��,JQRUDQFLD��DJULPRQ\��FOHPDWLV��FKHVWQXW�EXG��DVSHQ
��,JQRUDU�SUREOHPDV��DJULPRQ\
��ËOHR�SDUDOtWLFR��URFN�URVH
��,OXVLRQHV��FOHPDWLV��DVSHQ
��,PDJHQ��FUDE�DSSOH
��,PDJHQ�FRUSRUDO�SREUH��FOHPDWLV
��,PDJHQ�LGHDOL]DGD�GH�XQR�PLVPR��HOP
��,PDJHQ�SRVLWLYD��GH�XQR�PLVPR�R�QHJDWLYD��GHIHFWXRVD��FUDE�DSSOH
��,PiJHQHV�SDUDVLWDULDV��FUDE�DSSOH



��,PDJLQDFLyQ�GHVWUXFWLYD��DVSHQ
��,PDJLQDFLyQ�SRVLWLYD��UHG�FKHVWQXW
��,PDJLQDWLYRV��FOHPDWLV
��,PLWDGRUHV��FHUDWR
��,PSDFLHQFLD�LQWHUQD�TXH�FDXVD�LQGHFLVLyQ��VFOHUDQWKXV
��,PSDFLHQFLD�SDUD�DFWXDU�SRU�ORV�GHPiV��YHUYDLQ
��,PSDFLHQFLD��FKHVWQXW�EXG��LPSDWLHQV��RDN
��,PSDFWR�SVLFR�ItVLFR��VWDU�RI�%HWKOHKHP
��,PSHUIHFFLRQHV��DFHSWDUODV��SLQH��FUDE�DSSOH
��,PSHWXRVRV��LPSDWLHQV
��,PSODQWHV��EHHFK
��,PSRQHUVH��VH�SHUPLWH��FHQWDXU\
��,PSRUWDQFLD��OD�TXLWDQ�VREUH�VXV�HQIHUPHGDGHV��DJULPRQ\
��,PSRVLEOH�LQWHQWD�OR��SRU�OD�KXPDQLGDG���HOP
��,PSRVLFLyQ��YHUYDLQ��YLQH
��,PSRWHQFLD�DQWH�OD�DGYHUVLGDG�R�SRU�GHSHQGHQFLD�H[WHULRU��ZLOORZ
��,PSRWHQFLD�VH[XDO��ROLYH��KRUQEHDP��ZLOG�URVH��JRUVH���HOP��ODUFK�R�PLPXOXV
��,PSRWHQFLD�VH[XDO�HQ�HO�KRPEUH��JRUVH��RDN��ZLOG�URVH��VFOHUDQWKXV
��,PSRWHQFLD��ODUFK��PXVWDUG��URFN�URVH��ZLOG�RDW��ZLOORZ��ZLOG�URVH��JHQWLDQ
��,PSRWHQWH�SRU�IDOWD�GH�DXWRHVWLPD��ODUFK
��,PSUHVFLQGLEOHV��OXFKDQ�SRU�VHU��RDN
��,PSUHVLRQHV�QHJDWLYDV��FUDE�DSSOH
��,PSXOVLYLGDG��LPSDWLHQV��YHUYDLQ
��,PSXOVR�D�QR�GHVFDQVDU��RDN��YHUYDLQ
��,PSXOVR�D�QXHYDV�DYHQWXUDV��FKHVWQXW�EXG
��,PSXOVRV�LQFRQWURODGRV��H[FHVLYRV��FKHUU\�SOXP
��,PSXUH]D��FUDE�DSSOH
��,QDFFHVLELOLGDG��ZDWHU�YLROHW
��,QDFWLYLGDG��ZLOG�URVH��JHQWLDQ
��,QDGDSWDFLyQ��ZDOQXW��EHHFK
��,QDGHFXDFLyQ��VHQWLPLHQWR�GH��HOP
��,QDSHWHQFLD��ROLYH��PXVWDUG
��,QFDQVDEOHV�HQ�LQWHQWDU�VROXFLRQHV��RDN
��,QFDSDFLGDG�GH�PRYLPLHQWR��ODUFK���VWDU�RI�%HWKOHKHP��KRUQEHDP�\�ZDOQXW
��,QFDSDFLGDG��HVWDGR�DQWHULRU��JRUVH
��,QFDSDFLGDG�ItVLFD�R�SRU�H[FHVR�GH�UHVSRQVDELOLGDG��HOP
��,QFDSDFLGDG��VHQWLPLHQWR�RFDVLRQDO��HOP
��,QFDSD]��VHQWLUVH��ODUFK



��,QFHUWLGXPEUH�GHELGD�D�IDOWD�GH�IH��JHQWLDQ��JRUVH
��,QFHUWLGXPEUH��VFOHUDQWKXV��FHUDWR
��,QFRQGLFLRQDOLGDG��YLQH
��,QFRQVFLHQFLD�SRU�SiQLFR��URFN�URVH
��,QFRQVFLHQFLD��FOHPDWLV
��,QFRQWLQHQFLD�GH�RULQD�R�KHFHV��FKHUU\�SOXP���KRUQEHDP
��,QFRRUGLQDFLyQ��VFOHUDQWKXV
��,QFRUSRUHLGDG��DVSHQ
��,QGHFLVLyQ��VFOHUDQWKXV��ZLOG�RDW
��,QGHFLVLyQ�HQWUH�GRV�RSFLRQHV��VFOHUDQWKXV
��,QGHFLVLyQ�VREUH�OR�TXH�VH�KD�GH�KDFHU�HQ�JHQHUDO��ZLOG�RDW
��,QGHSHQGHQFLD�LQWHUQD��FHQWDXU\��LPSDWLHQV
��,QGHSHQGHQFLD��UHG�FKHVWQXW��ZDWHU�YLROHW��LPSDWLHQV
��,QGLIHUHQFLD�DQWH�DOHJUtDV�R�SHQDV��FOHPDWLV
��,QGLIHUHQFLD�SRU�HO�SUHVHQWH��FOHPDWLV
��,QGLIHUHQFLD��FOHPDWLV��ZLOG�URVH��FKHVWQXW�EXG
��,QGLJQLGDG��VHQWLU��FUDE�DSSOH���SLQH
��,QGLYLGXDOLGDG��UHFXSHUD�OD��FHQWDXU\
��,QGROHQFLD��ZLOG�URVH��FOHPDWLV
��,QGXOJHQFLD��EHHFK
��,QHSWLWXG��ODUFK
��,QHVWDELOLGDG�HPRFLRQDO��ZLOG�RDW��VFOHUDQWKXV
��,QHVWDELOLGDG�HQ�JHQHUDO��ItVLFD�R�HQHUJpWLFD��VFOHUDQWKXV
��,QHVWDELOLGDG��JHQWLDQ��FHUDWR��VFOHUDQWKXV��ZLOG�RDW��JRUVH��FUDE�DSSOH
��,QH[SUHVLyQ��ZLOG�URVH
��,QIDOLEOH��YLQH
��,QIDQFLD��KRQH\VXFNOH��KROO\
��,QIDQWLOLVPR��FKHVWQXW�EXG��KHDWKHU
��,QIDUWRV��VWDU�RI�%HWKOHKHP��URFN�URVH
��,QIDWLJDEOH��KRUQEHDP
��,QIHFFLyQ�TXH�FRQVXPH�PXFKD�HQHUJtD��ROLYH
��,QIHFFLyQ��FOHPDWLV��FUDE�DSSOH��FHQWDXU\
��,QIHFFLRQHV�RFXOWDV��ZLOG�RDW
��,QIHFFLRQHV��SURSHQVLyQ�D��PLPXOXV
��,QIHOLFHV��KROO\
��,QIHULRULGDG��VHQWLPLHQWR�GH��SLQH��ODUFK
��,QILHUQR�EpOLFR��FKHUU\�SOXP
��,QIODPDFLyQ�DJXGD��ZLOORZ���YHUYDLQ��KROO\�H�LPSDWLHQV



��,QIODPDFLyQ�DOpUJLFD��EHHFK�HQ�FUHPD
��,QIODPDFLyQ�FRQ�WHPSHUDWXUD��KROO\
��,QIODPDFLyQ�GH�FXDOTXLHU�WLSR�\�QLYHO��YHUYDLQ��FUDE�DSSOH
��,QIODPDFLyQ�UHVSLUDWRULD��PXVWDUG
��,QIODPDFLRQHV�DJXGDV��FRQ�ILHEUH��KROO\
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��0HQWH�FODUD��ZKLWH�FKHVWQXW��VFOHUDQWKXV��FUDE�DSSOH��FHUDWR��VWDU�RI�%HWKOHKHP
��0HQWH�GH�LGHDV�VXSHUILFLDOHV��FUDE�DSSOH��FHUDWR��FKHVWQXW�EXG
��0HQWH�GRPLQDQWH�DQWH�HO�<R��ZKLWH�FKHVWQXW
��0HQWH�HQ�FDOPD��FKHUU\�SOXP��ZKLWH�FKHVWQXW
��0HQWH�LQIOXHQFLDEOH��ZDOQXW���FHUDWR
��0HQWH�TXH�GHVSOLHJD�PXFKD�HQHUJtD��KRUQEHDP
��0HQWH�TXLHWD�\�JR]RVD��HOP
��0HQWH�UtJLGD��URFN�ZDWHU
��0HQWH�VDOWDPRQWHV��VFOHUDQWKXV
��0HQWH�VXSHULRU�DO�FRHILFLHQWH�PHGLR��LPSDWLHQV��ZDWHU�YLROHW
��0HQWH�WUDQTXLOD��SDUD�OD�KLSHUDFWLYLGDG���YHUYDLQ
��0HQWH��GHWHULRUR�VHQLO��FHUDWR���FOHPDWLV�\�VFOHUDQWKXV
��0HQWH��PLHGR�D�VX�SRGHU�LQFRQWURODEOH��FKHUU\�SOXP
��0HQWH��SURFHVRV�PHQWDOHV�DO�OtPLWH��FKHUU\�SOXP
��0HQWLUD��DJULPRQ\��KHDWKHU
��0HUHFHU�QDGD��QR�VH�VLHQWH��SLQH
��0HWD�HQ�OD�YLGD��SDUD�UHFRQRFHUOD��FKHUU\�SOXP
��0HWD��HQFRQWUDU�OD�DGHFXDGD�\�GHILQLUOD��ZLOG�RDW
��0HWD��SDUD�VHJXLUOD�VLQ�WUDEDV��ZDOQXW
��0HWDEROLVPR��WUDVWRUQRV��ZLOORZ
��0HWyGLFR��FUDE�DSSOH



��0H]TXLQGDG��EHHFK
��0LFRVLV��FUDE�DSSOH��LPSDWLHQV
��0LHGR�D�KHULU�D�ORV�GHPiV��DJULPRQ\
��0LHGR�D�OD�HTXLYRFDFLyQ��FHUDWR
��0LHGR�D�OD�SpUGLGD�GH�XQ�VHU�TXHULGR��UHG�FKHVWQXW
��0LHGR�D�OD�SURSLD�GHVWUXFFLyQ�TXH�SUR\HFWD�HQ�ORV�GHPiV��UHG�FKHVWQXW
��0LHGR�D�OD�VROHGDG��KHDWKHU
��0LHGR�D�OR�FRQRFLGR��PLPXOXV
��0LHGR�D�OR�GHVFRQRFLGR��PiJLFR��DVSHQ
��0LHGR�D�PRVWUDUVH�FRPR�HV�R�HVFRQGHUVH�GHWUiV��DJULPRQ\
��0LHGR�D�UHVSRQVDELOL]DUVH�GH�VX�SURSLD�YLGD��UHG�FKHVWQXW
��0LHGR�D�YROYHUVH�ORFR��D�FDXVDU�GDxR��D�FODXGLFDFLyQ�LQWHULRU��D�OD�ORFXUD��D�OD
SpUGLGD�GH�FRQWURO��D�KDFHU�DOJR�WHUULEOH�HQ�FRQWUD�GH�VX�YROXQWDG��FKHUU\�SOXP
��0LHGR�DO�DJRWDPLHQWR�PHQWDO��FKHUU\�SOXP
��0LHGR�DO�FDVWLJR��SLQH��FKLFRU\
��0LHGR�DO�FRPSURPLVR��DJULPRQ\��ZDWHU�YLROHW
��0LHGR�DO�FRQWDJLR��FUDE�DSSOH
��0LHGR�DO�IUDFDVR�R�D�VLWXDFLRQHV�R�UHWRV�QXHYRV��ODUFK
��0LHGR�DO�IUDFDVR�VH[XDO�R�DO�SODFHU��JHQWLDQ
��0LHGR�DO�UHFKD]R�\�D�OD�VROHGDG��FHQWDXU\��KHDWKHU
��0LHGR�DO�YDFtR��DEDQGRQR��FHQWDXU\��FKLFRU\
��0LHGR�SRU�RWURV��UHG�FKHVWQXW
��0LHGR�VHFUHWR�D�SHUGHU�UHODFLRQHV��FKLFRU\
��0LHGR��DXVHQFLD�GH��ZDWHU�YLROHW
��0LHGR��HVWDGR�H[WUHPR��SDUDOL]DQWH��URFN�URVH
��0LHGR��OR�JXDUGDQ�GHVSXpV�GH�OLEUDUVH�GH�DOJR��URFN�URVH
��0LHGR��SURYRFD�HQ�ORV�GHPiV��YLQH
��0LHGR��D�SXQWR�GH�SDUDUVH�HO�FRUD]yQ��URFN�URVH
��0LHGRV�FRQFUHWRV��PLPXOXV
��0LHGRV�H[DJHUDGRV�SRU�SHTXHxRV�GHWDOOHV��KHDWKHU
��0LHGRV�LPSUHFLVRV��QR�FRQFUHWRV��DVSHQ
��0LHGRV��DVSHQ��FKHUU\�SOXP��FKLFRU\��PLPXOXV��URFN�URVH��UHG�FKHVWQXW��URFN�ZDWHU�
YLQH��KHDWKHU
��0LHPEUR�IDQWDVPD�DPSXWDGR��DVSHQ��ZDOQXW
��0LJUDxDV��FKHVWQXW�EXG��FKHUU\�SOXP��KHDWKHU��DJULPRQ\
��0LODJUR�H[WHULRU��JRUVH
��0LPHWLVPR��FHUDWR
��0LQXVYDOtD��HQ�WRGRV�ORV�VHQWLGRV��FUDE�DSSOH��ODUFK



��0LQXVYiOLGRV��SDUD�DFHSWDU�VX�FRQGLFLyQ��FUDE�DSSOH
��0LRPDV��URFN�ZDWHU
��0LRUUHODMDQWH�PXVFXODU��LPSDWLHQV
��0LUDGD�GHVHQIRFDGD��FOHPDWLV
��0LUDGD�SHUGLGD�\�ILMD��ZKLWH�FKHVWQXW
��0LVHULD��H[DJHUD�VX�SURSLD��FKLFRU\
��0LVLyQ�HQ�H[FHVR��YHUYDLQ
��0LVLyQ�HQ�OD�YLGD��ZLOG�RDW
��0LVLyQ�HQ�OD�YLGD��HQIRTXH��HOP
��0LVLyQ�HQ�OD�YLGD��QR�OD�FXPSOHQ��FHUDWR
��0LVLyQ�HQ�OD�YLGD��SDUD�VHJXLUOD��FHQWDXU\
��0LVLyQ��FRQFLHQFLD�GH��PLVLRQHUR���YHUYDLQ
��0LVWLFLVPR��VWDU�RI�%HWKOHKHP
��0LWRPDQtD��DJULPRQ\
��0RGDOHV�GLItFLOHV�GH�PDQHMDU��EHHFK
��0RGHUDFLyQ��YHUYDLQ��HOP
��0RGHVWLD�IDOVD�SRU�IDOWD�GH�FRQILDQ]D��ODUFK
��0RGRUUD��FOHPDWLV��KRUQEHDP
��0ROHVWLDV�OHYHV��PLPXOXV
��0ROHVWLDV�TXH�DSDUHFHQ�GHVDSDUHFHQ�FDPELDQ�GH�OXJDU��VFOHUDQWKXV
��0RPHQWR�WHUULEOH��VWDU�RI�%HWKOHKHP
��0RPHQWR��QR�VH�DGDSWDQ�DO��FKHUU\�SOXP
��0RQRWRQtD��KRUQEHDP
��0RUDOLVWDV��URFN�ZDWHU
��0RULU��GHVHR�SDUD�OLEHUDUVH�GHO�PLHGR��PLPXOXV
��0RURVRV��ZLOORZ
��0RUWLILFDFLyQ��URFN�ZDWHU
��0RWLOLGDG�GLJHVWLYD�H[FHVLYD��LPSDWLHQV
��0RWLYDFLyQ��SDUD�WHQHU��ZLOG�URVH
��0RWLYLGDG�H[DJHUDGD��HOP
��0RYLOLGDG��SpUGLGD�SRU�DUWURVLV��URFN�ZDWHU���ZLOORZ
��0RYLOLGDG��SpUGLGD��ZDWHU�YLROHW
��0RYLPLHQWRV�LQDUPyQLFRV��DJULPRQ\
��0XFRFHOH��YLQH
��0XFRVDV�IUiJLOHV��JHQWLDQ
��0XFRVDV�LUULWDGDV��FUDE�DSSOH���PDQ]DQLOOD��SODQWD��DSOLFDFLyQ�ORFDO�
��0XFRVLGDG��KHDWKHU��ZLOORZ
��0XFRVLGDGHV�TXH�QR�IOX\HQ��FKLFRU\



��0XFRYLVFLGRVLV��KHDWKHU
��0XGD�GH�SHOR��SLHO�R�SOXPDV��YLQH���ROLYH���KRUQEHDP���ZDOQXW
��0XGR�GH�SiQLFR��URFN�URVH
��0XHUWH�GH�XQ�yUJDQR��GH�XQD�UHODFLyQ��GH�XQ�VHU�TXHULGR«��FOHPDWLV
��0XHUWH�ItVLFD�SRU�H[FHVR�GH�SiQLFR��URFN�URVH
��0XHUWH�\�UHVXUUHFFLyQ��VZHHW�FKHVWQXW
��0XHUWH��VZHHW�FKHVWQXW��ZDOQXW��KROO\
��0XHUWH��PLHGR��DVSHQ
��0XHUWH��QR�OD�REMHWDQ��VLQ�LQWHQFLRQHV�VXLFLGDV��FOHPDWLV
��0XHUWH��SURFHVR�OLWHUDO�R�ILJXUDGR��ZDOQXW
��PXHUWH��6HQVDFLyQ�GH��SRU�VLWXDFLRQHV�JUDYHV��VZHHW�FKHVWQXW
��0XMHU��FKLFRU\
��0XQGR�GH�LOXVLyQ��FOHPDWLV
��0XQGR��QR�VH�UHODFLRQD�FRQ�HO��ZDWHU�YLROHW
��0XQGRV��HQWUH�GRV��FOHPDWLV
��0XVFXODWXUD�OLVD�\�HVWLUDGD��SDUiOLVLV��URFN�URVH
��PXVFXODUHV��&RQWUDFFLRQHV��LPSDWLHQV
��0~VFXORV�DJDUURWDGRV��EHHFK
��0~VFXORV�DWURILDGRV��ZLOG�URVH
��0~VFXORV��WHQVLyQ��YHUYDLQ��ZDWHU�YLROHW
��0XWLVPR��PXVWDUG



1
��1DFLPLHQWR�WUDXPiWLFR��URFN�URVH
��1DFLPLHQWR��ZDOQXW��URFN�URVH��VWDU�RI�%HWKOHKHP
��1DFLPLHQWR��VKRFN��VWDU�RI�%HWKOHKHP
��1DGD��H[SHULPHQWDUOD��VZHHW�FKHVWQXW
��1DOJDV��IHWR�FRORFDGR�GH��ZLOG�RDW
��1DUFLVLVPR�QHJDWLYR��SLQH
��1DUFyWLFRV��H[FHVRV��FUDE�DSSOH���VWDU�RI�%HWKOHKHP
��1DXVHDV��VZHHW�FKHVWQXW
��1HFHVDULRV��OXFKDQ�SRU�VHU��RDN
��1HFHVLGDG�GH�GRUPLU�PXFKR��ROLYH
��1HFHVLGDG�GH�ORV�GHPiV��OD�FXLGDQ�FRPR�MHIHV��FKLFRU\
��1HFHVLGDG�VRIRFDGD��URFN�ZDWHU
��1HFHVLGDG�VRPHWLGD�D�RWURV��FHQWDXU\
��1HFHVLGDG��VH�ROYLGDQ�GH�VX�SURSLD��HOP
��1HFURVLV��VZHHW�FKHVWQXW��FOHPDWLV�RUDO�\�FUHPD
��1HJDFLyQ��DJULPRQ\
��1HJDFLyQ�D�OR�TXH�VH�GHVHD��ODUFK
��1HJDFLyQ�D�SDUWLFLSDU�DFWLYDPHQWH��VWDU�RI�%HWKOHKHP
��1HJDFLyQ��FUtWLFD��EHHFK
��1HJDFLyQ�GH�OD�YLYHQFLD�GH�XQ�WUDXPD��VWDU�RI�%HWKOHKHP
��1HJDFLyQ�GH�Vt�PLVPR��URFN�ZDWHU
��1HJDFLyQ�PDQtDFD��DJULPRQ\
��1HJDFLyQ��SULQFLSDOPHQWH��GHO�DPRU��KROO\
��1HJDWLYD�GH�LQWURVSHFFLyQ��ZLOORZ
��1HJDWLYD��QR�VH�HQWUHJD��ZLOG�URVH
��1HJDWLYDV��LGHDV��ZLOORZ
��1HJDWLYLGDG��FUDE�DSSOH��JHQWLDQ��ZLOORZ��PLPXOXV��JRUVH��ODUFK��UHG�FKHVWQXW��ZDOQXW�
KROO\��VFOHUDQWKXV
��1HJDWLYLGDG�SDUD�DGPLWLU�VX�H[LVWHQFLD��DJULPRQ\
��1HJDWLYLGDG�SUR\HFWDGD�KDFLD�ORV�GHPiV��UHG�FKHVWQXW
��QHJDWLYLGDG��$WUDFFLyQ�GH��FKHUU\�SOXP
��1HJDWLYLGDG��E~VTXHGD�GH��JHQWLDQ
��1HJDWLYLGDG��OD�DWUDHQ��ZLOORZ
��1HJDWLYLGDG��SDUD�FDPELDUOD��ZLOG�URVH
��1HJDWLYLGDG��SDUD�VXSHUDUOD��ZLOORZ
��1HJDWLYR��FDSWD�VROR�OR��JRUVH��EHHFK



��1HJOLJHQFLD��FHQWDXU\��UHG�FKHVWQXW
��1HJUHUR��LPSDWLHQV
��1HJUR��WRGR�OR�YH�DVt��VZHHW�FKHVWQXW��PXVWDUG
��1HUYLRV�WHQVRV��GHVJDVWDGRV��LPSDWLHQV
��1HUYLRV�DJRWDGRV��FOHPDWLV
��1HUYLRV�HQ�GHVRUGHQ��ZKLWH�FKHVWQXW
��1HUYLRV�H[FHVLYRV��LPSDWLHQV��YHUYDLQ��FKHUU\�SOXP��ZKLWH�FKHVWQXW
��1HUYLRV�H[WUHPRV��FKHUU\�SOXP���LPSDWLHQV���YHUYDLQ
��1HUYLRV��HOP��LPSDWLHQV��URFN�URVH
��1HUYLRV��FRODSVR��RDN
��1HUYLRV��FULVLV��VFOHUDQWKXV
��1HUYLRV��GRORU�GH�FDEH]D��ZKLWH�FKHVWQXW
��1HUYLRV��UHVHUYD�GH�HQHUJtD�SREUH��URFN�URVH
��1HUYLRV��VH�DGDSWDQ�D�ORV�FDPELRV��VWDU�RI�%HWKOHKHP
��1HUYLRV��WRQLILFD��KRUQEHDP
��1HUYLRVLVPR��ZDOQXW���DJULPRQ\���LPSDWLHQV���UHVFXH�UHPHG\���VZHHW�FKHVWQXW�
YHUYDLQ��PLPXOXV��HOP
��1HUYLRVLVPR�LQH[SOLFDEOH��DVSHQ
��1HUYLRVLVPR�SRU�FDXVD�GHVFRQRFLGD��PLPXOXV
��1HUYLRVLVPR�SRU�PLHGR�D�QR�DWUHYHUVH�FRQ�DOJR��PLPXOXV
��1HUYLRVLVPR�SUHPHQVWUXDO��VFOHUDQWKXV
��QHUYLRVR�YHJHWDWLYR��6LVWHPD��DVSHQ
��1HXUDOJLDV��KROO\��YHUYDLQ��HOP��PXVWDUG
��1HXURORJtD��UHKDELOLWDFLyQ��FKHVWQXW�EXG
��1HXURVLV�GH�JXHUUD��URFN�URVH
��1HXURVLV�KLVWpULFD��FKHVWQXW�EXG
��1HXURVLV�REVHVLYD�JUDYH��FKHUU\�SOXP
��1HXURVLV�REVHVLYD��ZKLWH�FKHVWQXW��FKHUU\�SOXP��VFOHUDQWKXV
��1HXURVLV�SRU�FXOSDELOLGDG��OLPSLH]D�FRPSXOVLYD���FUDE�DSSOH���SLQH
��1HXURVLV�YDVFXODU��YLQH
��1LGR�YDFtR��VZHHW�FKHVWQXW���FKLFRU\���ZDOQXW���VWDU�RI�%HWKOHKHP
��1LxR��HVWDGR�LQIDQWLO��JHQWLDQ
��1LxRV�DEXVDGRV��DVSHQ
��1LxRV�FRQ�DWDTXHV�YLROHQWRV�R�PDO�KXPRU��KROO\
��1LxRV�HQPDGUDGRV�R�GLFWDGRUHV��FKLFRU\
��1LxRV�KLSHUDFWLYRV��tQGLJR��LPSDWLHQV���YHUYDLQ
��1LxRV�LQWHUQDGRV��KRQH\VXFNOH
��1LxRV�QHFHVLWDGRV�GH�DIHFWR��GH�S~EOLFR��KHDWKHU



��1LxRV�SHTXHxRV��FyOLFRV��LPSDWLHQV
��1LxRV�TXH�JULWDQ�HQ�SHVDGLOODV��FRQ�SDOSLWDFLRQHV�\�PDQRV�K~PHGDV��URFN�URVH
��1LxRV�TXH�QHFHVLWDQ�FRQVWDQWHPHQWH�DWHQFLyQ��FKLFRU\
��1LxRV�TXH�SHJDQ�D�FRPSDxHURV�GH�MXHJRV��YLQH
��1LxRV�TXH�VXIUHQ�VRORV��DJULPRQ\
��1LxRV�UHFLEHQ�SRFR�HVWtPXOR��JHQWLDQ
��1LxRV��DxRUDQ]D��KRQH\VXFNOH
��1LxRV��DFFHVRV�GH�LUD�UHSHQWLQRV��FKHUU\�SOXP
��1LxRV��HQ�VX�PXQGR��FOHPDWLV
��1LxRV��OODPDQ�OD�DWHQFLyQ��FKLFRU\
��1LxRV��QR�ULQGHQ�HQ�ODV�WDUHDV�HVFRODUHV��JHQWLDQ
��1LxRV��UHVSRQGHQ�FRQ�HORJLRV�\�FHQVXUD��FHQWDXU\
��1LxRV��VH�DIHUUDQ�D�OD�PDGUH�HQWUH�OD�JHQWH��PLPXOXV
��1LxRV��WDFKDQ�HQ�VXV�GHEHUHV�OR�TXH�HVWi�ELHQ��FHUDWR
��QR��'HFLU�D�OR�TXH�PiV�VH�GHVHD��ODUFK
��1R��GLILFXOWDG�HQ�GHFLUOR��FHQWDXU\
��1RFKH�RVFXUD�GHO�DOPD��PXVWDUG��VZHHW�FKHVWQXW
��1RFWDPEXOLVPR��JHQWLDQ
��1yGXORV��FUDE�DSSOH
��1RUPDV�UtJLGDV�D�Vt�PLVPR��SLQH
��1RUPDV��ODV�VLJXH�H[DJHUDGDPHQWH��URFN�ZDWHU
��1RVWDOJLD��KRQH\VXFNOH
��1RYHGDG��DELHUWRV�\�VLQ�SUHMXLFLRV��ZDOQXW
��QXEHV��(VWDU�HQ�ODV��FOHPDWLV
��1XFD��ZDWHU�YLROHW��YHUYDLQ
��1XFD��ULJLGH]��YHUYDLQ
��1XGR�HQ�OD�JDUJDQWD��VWDU�RI�%HWKOHKHP
��1XGRV�HPRFLRQDOHV��SLQH
��1XGR�HQ�HO�HVWyPDJR��URFN�URVH��YHUYDLQ��PLPXOXV



2
��2EHGLHQFLD��H[LJHQ��EHHFK
��2EHGLHQWHV��FHQWDXU\
��2EHVLGDG��YHU�DGHOJD]DU���UHG�FKHVWQXW��DJULPRQ\
��2EHVLGDG��QR�HVSHUDQ�\D�UHPHGLR��JRUVH
��2EMHWLYLGDG��ODUFK
��2EMHWLYLGDG�HQ�ORV�HUURUHV��FKHVWQXW�EXG
��REMHWLYLGDG��6H�SLHUGH��FUDE�DSSOH
��2EMHWLYR�FODUR�YLWDO��ZLOG�RDW
��2EMHWLYR�LQWHULRU��VHJXLUOR��FHQWDXU\
��2EOLJDFLyQ�TXH�QR�FRUUHVSRQGH��SLQH
��2EQXELODFLyQ�SRU�XQ�WUDXPD��FOHPDWLV
��2EVHTXLR��OHV�FXHVWD�DFHSWDUOR��SLQH
��2EVHUYDFLyQ�PiV�SURIXQGD�GH�OD�YLGD��ZKLWH�FKHVWQXW��FKHVWQXW�EXG��FOHPDWLV��HOP
��2EVHUYDFLyQ��QR�VH�VDFD�SURYHFKR�R�IDOWD��FKHVWQXW�EXG
��2EVHUYDFLyQ��LQFDSDFLGDG�GH��FKHVWQXW�EXG
��2EVHVLyQ�FRQ�HO�ELHQ�\�HO�PDO��SLQH
��2EVHVLyQ�SRU�FRVDV�R�OXJDUHV�HQ�PDO�HVWDGR��FUDE�DSSOH
��2EVHVLyQ�WRUWXUDQWH��ZKLWH�FKHVWQXW
��2EVHVLyQ��SLQH��KHDWKHU��FKHUU\�SOXP��ZKLWH�FKHVWQXW��YHUYDLQ
��2EVHVLRQHV�UHOLJLRVDV��FOHPDWLV
��2EVHVLYR�FRPSXOVLYR��FRPSRUWDPLHQWR��FKHUU\�SOXP��ZKLWH�FKHVWQXW
��2EVWUXFFLyQ��FUDE�DSSOH
��2FXOWD�VX�HVWDGR��VZHHW�FKHVWQXW
��2FXSDFLyQ�SHUGLGD��ZLOG�URVH
��2FXSDUVH�GH�Vt�PLVPRV��UHG�FKHVWQXW
��2GLR�QR�H[SUHVDGR��FHQWDXU\
��2GLR��KROO\��ZLOORZ
��2GRQWDOJLDV��LPSDWLHQV
��2IHQGLGRV��ZLOORZ
��2IHQVD�IiFLO��FKLFRU\
��2IHQVD��VHQWLPLHQWR�GH��KROO\
��2IXVFDFLyQ��EHHFK
��2tGR��VFOHUDQWKXV��VWDU�RI�%HWKOHKHP
��2tGR��IDOWD�GH��ZDWHU�YLROHW
��2tGR��SDWRORJtDV��FOHPDWLV
��2tGR��SpUGLGD�SRU�VKRFN��VWDU�RI�%HWKOHKHP



��2MHUDV��ROLYH��JRUVH
��2MR��VHTXHGDG��URFN�ZDWHU���ZDWHU�YLROHW��HQ�FROLULR
��2MRV�GH�VRxDGRU��FOHPDWLV
��2MRV�KXQGLGRV��VLQ�H[SUHVLyQ��JRUVH
��2MRV�TXH�PLUDQ�ILMR��FRQ�SRFR�SDUSDGHR��FKHUU\�SOXP
��2MRV�WHQVLRQDGRV��YHUYDLQ
��2MRV�YLGULRVRV��VWDU�RI�%HWKOHKHP���LPSDWLHQV
��2MRV��KRUQEHDP��ZKLWH�FKHVWQXW��JRUVH��YHUYDLQ��FOHPDWLV
��2MRV��GRORU��YHUYDLQ
��2MRV��SUHVLyQ�R�TXHPD]yQ�HQ�R�DOUHGHGRU��KRUQEHDP
��2OYLGD�VXV�QHFHVLGDGHV��HOP
��2OYLGDGL]R��FKHVWQXW�EXG
��2OYLGDU��OH�FXHVWD��FKLFRU\
��2OYLGR�GH�Vt�PLVPR��UHG�FKHVWQXW
��2OYLGR�GHVSXpV�GH�DSUHQGHU��FKHVWQXW�EXG
��2OYLGR�HQ�H[FHVR��FOHPDWLV
��2QFRORJtD��JRUVH
��2QtULFR��FHUDWR
��2SHUDFLyQ�TXLU~UJLFD��UHVFXH�UHPHG\��HOP��VZHHW�FKHVWQXW��KRUQEHDP��VWDU�RI
%HWKOHKHP
��2SHUDFLRQHV��UHVFXH�UHPHG\
��2SHUDFLRQHV��SDUD�GHVSXpV��ROLYH
��2SHUDFLRQHV��SUH�\�SRVW��VWDU�RI�%HWKOHKHP
��2SLQLyQ�LJXDO�D�ORV�GHPiV�R�LQFLHUWD��YDULDEOH�\�YDFLODQWH��FHUDWR
��2SLQLyQ��FDPELD�IiFLOPHQWH��FHUDWR
��2SLQLyQ��QR�OD�H[SUHVD�HQ�JUXSR��FHQWDXU\
��2SLQLRQHV�ILMDV��URFN�ZDWHU
��2SRUWXQLGDGHV�SHUGLGDV�SRU�LQGHFLVLyQ��VFOHUDQWKXV
��2SRUWXQLGDGHV��DSURYHFKDUODV��KRQH\VXFNOH��ZLOG�RDW
��2SRVLFLyQ�D�HYROXFLRQDU��JRUVH
��2SUHVLyQ�HQ�HO�SHFKR��DJULPRQ\��VZHHW�FKHVWQXW
��2SUHVLyQ�HQ�HO�FRUD]yQ��PLPXOXV
��2SWLPLVPR��ZLOORZ��JHQWLDQ
��2SWLPLVWD�FRQILDGR��DJULPRQ\
��2SWRPHWUtD��FKHVWQXW�EXG
��2UGHQ��FUDE�DSSOH��ZKLWH�FKHVWQXW
��2UGHQ��H[LJHQ��EHHFK
��2UGHQ��VXVFHSWLEOHV�D�OD�SpUGLGD�GH��FUDE�DSSOH



��2UGHQDGRUHV��ZDOQXW
��2UJDQL]DGRU��FKLFRU\��KRUQEHDP
��2UJXOOR��YLQH��ZDWHU�YLROHW��EHHFK��URFN�ZDWHU��FKLFRU\��KHDWKHU��RDN��LPSDWLHQV
��RULHQWDFLyQ��6HQWLGR�GH�OD��VZHHW�FKHVWQXW
��2ULQD��UHWHQFLyQ��ZLOORZ���EHHFK
��2U]XHORV��YHUYDLQ��YLQH��FUDE�DSSOH
��2VDGtD��FRQVHJXLU��ODUFK
��2VFLODFLyQ��VFOHUDQWKXV
��2VFLODU�HQWUH�GRV�SRORV��VFOHUDQWKXV
��2VFXULGDG��FKHUU\�SOXP��DVSHQ��FUDE�DSSOH
��2VFXULGDG��PLHGR��DVSHQ
��2VFXULGDG��VDOLU�GH�HOOD��PXVWDUG
��2VFXULGDG��VLUYH�SDUD�FUHFHU��PXVWDUG
��2WLWLV�FRQ�PXFKR�SLFRU�\�GRORU��KROO\
��2WLWLV�HUUDQWHV��VFOHUDQWKXV
��2WLWLV�H[WHUQDV�DJXGDV��YHUYDLQ
��2WLWLV��YLQH��HOP��EHHFK��FKHVWQXW�EXG��LPSDWLHQV��YHUYDLQ��FUDE�DSSOH
��2WURV��YLYHQ�D�WUDYpV�GH��FHQWDXU\
��2YDULRV��DVSHQ
��2YDULRV�SROLTXtVWLFRV��YLQH
��2[tJHQR�HQ�VDQJUH��ROLYH
��2\HQWH�EXHQR��KHDWKHU



3
��3DFLHQFLD�FDVL�VREUHKXPDQD��RDN
��3DFLHQFLD��LPSDWLHQV��SLQH
��3DFLILFDGRU��DJULPRQ\
��3DFtILFR��PLPXOXV
��3DGUH�VHYHUR��YLQH
��SDtV��&DPELR�GH��ZDOQXW
��3DODEUDV�SRFR�DPDEOHV��GLVJXVWR�DO�FRQVLGHUDUODV��FUDE�DSSOH
��3DOLGH]�QRWDEOH��FOHPDWLV��JRUVH
��3DOLGH]��FOHPDWLV��ZDOQXW��JRUVH��ROLYH��FHQWDXU\
��3DOSLWDFLRQHV��VZHHW�FKHVWQXW��URFN�URVH��DVSHQ
��3iQFUHDV��DIHFFLRQHV��URFN�URVH
��3DQFUHDWLWLV��YHUYDLQ
��3iQLFR��URFN�URVH
��3iQLFR�QRFWXUQR��DVSHQ
��3DUiOLVLV�GH�FXDOTXLHU�WLSR��URFN�URVH��VWDU�RI�%HWKOHKHP
��3DUiOLVLV�PRPHQWiQHD�SRU�SiQLFR��URFN�URVH
��3DUiOLVLV�SRU�VXVWR��URFN�URVH
��3DUiOLVLV��ODUFK��URFN�URVH��VWDU�RI�%HWKOHKHP��ZDWHU�YLROHW
��3DUDOL]DFLyQ�GH�OD�ODULQJH��URFN�URVH
��3DUDOL]DFLyQ�SRU�SiQLFR��HQ�FXDOTXLHU�VHQWLGR��URFN�URVH
��3DUDQRLD�UHOLJLRVD��DVSHQ
��3DUDQRLD��KROO\��ZLOORZ
��3DUHMD��LQLFLR�R�FDPELR��ZDOQXW
��3DUHVWHVLD��YHUYDLQ
��3DUNLQVRQ��VFOHUDQWKXV���FKHUU\�SOXP��DVSHQ��URFN�URVH
��3DUR�FDUGtDFR��URFN�URVH
��3DUyQ��URFN�URVH
��3DUSDGHR�HVFDVR��FKHUU\�SOXP
��3DUWLFLSDFLyQ��FOHPDWLV��VWDU�RI�%HWKOHKHP
��3DUWR��VFOHUDQWKXV��HOP��FKLFRU\��ZDOQXW��URFN�URVH��YHUYDLQ��UHVFXH�UHPHG\��ROLYH
��3DUWR�GRORURVR��DJULPRQ\��LPSDWLHQV��HOP��UHVFXH�UHPHG\
��3DUWR�SUHPDWXUR��VHFXHODV��LPSDWLHQV
��3DUWR��GHVRULHQWDFLyQ��UHVFXH�UHPHG\��ZDOQXW��DVSHQ�PLPXOXV��FKHVWQXW�EXG��DVSHQ
��3DUWR��SDUD�GHVSXpV��UHG�FKHVWQXW��HOP��ROLYH��VWDU�RI�%HWKOHKHP
��3DVDGR��FKHVWQXW�EXG��KRQH\VXFNOH��ODUFK��ZDOQXW
��3DVDGR��DSHJDGRV�SRU�LGHDV�UHSHWLWLYDV��ZKLWH�FKHVWQXW



��3DVDGR��SDUD�OLEHUDUVH�GH�ORV�OD]RV��ZDOQXW
��3DVDGR��UHFKD]R�GHVSXpV�GH�DSUHQGHU�OD�OHFFLyQ��FKHVWQXW�EXG
��3DVDGR��YLYLU�HQ�HO��KRQH\VXFNOH
��3DVLRQHV��UHG�FKHVWQXW���ZKLWH�FKHVWQXW
��3DVLYLGDG�VH[XDO�SRU�PLHGR�D�QR�GDU�OD�WDOOD��ODUFK
��3DVLYLGDG�WRWDO��ZLOG�URVH
��3DVLYLGDG��ZLOG�URVH��ZLOG�RDW��ZLOORZ��FHQWDXU\
��3DVLYRV�SRU�SRFD�DXWRHVWLPD��ODUFK
��3DVR�GHFLVLYR��FRUDMH�SDUD�GDUOR��FKHUU\�SOXP
��3DVR�YDFLODQWH��VWDU�RI�%HWKOHKHP
��SDVWRU��(O�EXHQ��YLQH
��3DWRORJtD�FDUGtDFD��FKLFRU\
��3DWRORJtDV�SRU�FDPELR�GH�WLHPSR��VFOHUDQWKXV
��3DWURQHV�HUUyQHRV�LQYDOLGDQWHV��ODUFK
��3DYRU�TXH�GHVHTXLOLEUD��URFN�URVH
��3DYRU�TXH�VH�JXDUGD�HQ�VLOHQFLR��PLPXOXV
��3DYRU��DVSHQ
��3D\DVR��HVFRQGH�ORV�SUREOHPDV�WUDV�XQD�PiVFDUD���DJULPRQ\
��3D]��VWDU�RI�%HWKOHKHP��VZHHW�FKHVWQXW��DJULPRQ\��ROLYH��ZDWHU�YLROHW
��3D]�LQWHULRU��SLQH��ZLOORZ��URFN�ZDWHU��DVSHQ��DJULPRQ\
��3D]�PHQWDO��ZKLWH�FKHVWQXW
��SD]��6HQWLUVH�HQ��KHDWKHU
��SHFDGR��6HQWLPLHQWR�GH��SLQH��DVSHQ
��SHFDGRU��6HQWLPLHQWR�GH�VHU��FUDE�DSSOH
��3HFKR��DJULPRQ\��EHHFK��UHG�FKHVWQXW
��3HFKR��WHQVLyQ��EHHFK
��3HGDJRJRV��UHG�FKHVWQXW
��3HGDQWHUtD��EHHFK��YLQH
��3HJDU��PLHGR�\�SRVLELOLGDG�GH�ORV�SDGUHV�D�ORV�KLMRV��FKHUU\�SOXP
��3HOR��SOXPDV�\�SLHO��SDUD�UHJHQHUDU�\�FUHFHU��ROLYH��KRUQEHDP��YLQH��ZDOQXW
��3HOR��FDtGD�UHSHQWLQD��VWDU�RI�%HWKOHKHP
��3HQDV�GH�DPRU��FKLFRU\
��3HQDV��FRQVXHOR�\�FDOPD��VWDU�RI�%HWKOHKHP
��3HQDV��ROYLGR��FKHVWQXW�EXG
��3HQVDPLHQWR�DEVWUDFWR�\�FRQFUHWR��EXHQD�FRRUGLQDFLyQ��FHUDWR
��3HQVDPLHQWR��SHUGLGRV�HQ�HO��FOHPDWLV
��3HQVDPLHQWRV�LPSXURV��FUDE�DSSOH
��3HQVDPLHQWRV�QHJDWLYRV��ZLOORZ��JHQWLDQ



��3HQVDPLHQWRV�QHJDWLYRV��GLVJXVWR�DO�FRQVLGHUDUORV��FUDE�DSSOH
��3HQVDPLHQWRV�QR�GHVHDGRV��ZKLWH�FKHVWQXW
��3HQVDPLHQWRV�REVHVLYRV��ZKLWH�FKHVWQXW��KROO\
��3HQVDPLHQWRV�SDUDVLWDULRV��FUDE�DSSOH
��3HQVDPLHQWRV�SRVLWLYRV��ZKLWH�FKHVWQXW
��3HQVDPLHQWRV�SRVLWLYRV��LUUDGLDQ�D�ORV�GHPiV�FRQ�SUREOHPDV��UHG�FKHVWQXW
��3HQVDPLHQWRV�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��3HQVDPLHQWRV�YDFLODQWHV�DQWH�GRV�FDPLQRV��VFOHUDQWKXV
��3HQVDU�ELHQ�SHUR�QR�FUHHU�HQ�HOOR��FHUDWR
��3HQVDU�HQ�OR�SHRU�VL�KD\�UHWUDVR�R�XQ�VtQWRPD��UHG�FKHVWQXW
��3HUFHSFLyQ�GHIRUPDGD�GH�XQR�PLVPR��DVSHQ��FUDE�DSSOH
��3HUFHSFLyQ�LQWHUQD��FHUDWR
��3HUGHU��FKLFRU\��VZHHW�FKHVWQXW
��3HUGHUVH�\�HQFRQWUDUVH�D�Vt�PLVPR��VZHHW�FKHVWQXW
��3pUGLGD�GH�FRQWURO��URFN�URVH��YHUYDLQ
��3pUGLGD�GH�WRQR��KRUQEHDP
��3pUGLGD�GH�YR]�R�YLVLyQ��URFN�URVH
��3pUGLGD��VWDU�RI�%HWKOHKHP
��3pUGLGD��SDUD�HYLWDU�HO�FiQFHU�GHVSXpV�GH�XQD��WRPDUOR�GXUDQWH�XQR�R�GRV�DxRV��
FKLFRU\���KRQH\VXFNOH���VWDU�RI�%HWKOHKHP
��3pUGLGD��VHQWLPLHQWR�GH��JHQWLDQ
��3HUGLGR�HQ�VX�LQWHULRU��VZHHW�FKHVWQXW
��3HUGLGR��VROWDU�OR��VZHHW�FKHVWQXW
��3HUGyQ�D�VL�PLVPR��SLQH
��3HUGyQ��FKLFRU\��SLQH��ZLOORZ��KROO\
��SHUGyQ��&DSDFLGDG�GH��ZLOORZ
��SHUGRQDU��/HV�FXHVWD��FKLFRU\
��SHUGRQDUVH��&DSDFLGDG�GH��SLQH
��3HUH]D�SDUD�VROXFLRQDU�ORV�SURSLRV�SUREOHPDV��UHG�FKHVWQXW
��3HUH]D��KRUQEHDP��ZLOG�URVH��FOHPDWLV
��SHUIHFFLyQ�SHUVRQDO��3UHRFXSDFLyQ�SRU��URFN�ZDWHU
��3HUIHFFLyQ��FUDE�DSSOH��URFN�ZDWHU
��3HUIHFFLRQLVPR��HOP��URFN�ZDWHU��EHHFK��YLQH��FUDE�DSSOH��YHUYDLQ��ZDWHU�YLROHW�
FKLFRU\��RDN
��3HULQDWDO��HQIHUPHGDG��FKHVWQXW�EXG���SLQH
��3HUMXULR��VHQWLPLHQWR�GH��KROO\
��3HUPDQHQFLD�HQ�OD�WUDQVIRUPDFLyQ��FKLFRU\
��3HUPLWH�OD�OLEHUWDG�GH�ORV�GHPiV��FKLFRU\



��3HUVHYHUDQFLD�SDUD�VXSHUDU�ODV�GLILFXOWDGHV��RDN
��3HUVHYHUDQFLD��KRUQEHDP��ODUFK��DJULPRQ\��JRUVH��RDN
��3HUVLVWHQWHV�HQ�EXVFDU�VROXFLRQHV��RDN
��3HUVRQDOLGDG�GRPLQDQWH��SDUD�HYLWDUOD��ZDOQXW
��3HUVRQDOLGDG�LQIHULRU�R�HJR��IXHUWH�GHVDUUROOR��FKLFRU\
��3HUVRQDOLGDG�HQWXPHFLGD��EHHFK
��3HUVRQDOLGDG��WRGDV�ODV�IRUPDV�GLVRFLDWLYDV��VWDU�RI�%HWKOHKHP
��3HUVSHFWLYD�FRUUHFWD��FUDE�DSSOH
��3HUVSHFWLYD�GH�ORV�SUREOHPDV��HOP
��3HUVSHFWLYD�HVSLULWXDO�HOHYDGD��FKHUU\�SOXP
��SHUVXDGLU��1R�VH�GHMD��JRUVH
��3HVDGH]��KRUQEHDP
��3HVDGLOODV��URFN�URVH��DVSHQ
��3HVDGLOODV�HQ�DOJXQDV�RFDVLRQHV��VZHHW�FKHVWQXW
��3HVDGLOODV�TXH�QR�OOHJDQ�D�VHU�GH�SiQLFR��DVSHQ
��3HVDGR��QHJUR�\�GHVFRQRFLGR�VHQWLPLHQWR�TXH�LQXQGD�HO�DOPD��PXVWDUG
��3HVDGXPEUH�SRU�FUHHU�QR�KDFHUOR�PHMRU��SLQH
��3HVLPLVPR��ZLOG�URVH��JHQWLDQ
��3HVLPLVPR��SDUHFHQ�JR]DU�FRQ�HO��JHQWLDQ
��3HVLPLVWD��JRUVH
��3HVR��DOWHUDFLyQ��PXVWDUG
��3LFDGXUDV��DJULPRQ\
��3LFDIORU��FHUDWR
��3LFRU�\�QHUYLRVLVPR��LPSDWLHQV
��3LFRU��LPSDWLHQV��KROO\��DJULPRQ\��EHHFK�HQ�FUHPD
��3LFRUHV�HUUDQWHV��VFOHUDQWKXV
��3LFRUHV�IXHUWHV��WRUWXUDQWHV��DJULPRQ\
��3LFRUHV�LQWHQVRV��UDELRVRV��KROO\
��3LGHQ�SHUR�QR�GDQ��KHDWKHU
��3LHO�FRQ�PXFKR�SLFRU��LPSDWLHQV
��3LHO�GH�FRORU�DPDULOOR�SiOLGR��JRUVH
��3LHO�GH�JDOOLQD��DVSHQ
��3LHO�HQYHMHFLGD��KRQH\VXFNOH��ZLOORZ
��3LHO�IUiJLO��JHQWLDQ
��3LHO�PX\�URMD��FRQ�GRORU�\�FDOLHQWH��KROO\
��3LHO�QHFUyWLFD��FOHPDWLV���FUDE�DSSOH���VWDU�RI�%HWKOHKHP���KRUQEHDP
��3LHO�URMD��FDOLHQWH��LUULWDGD��KROO\��YHUYDLQ
��3LHO�VHFD��OD�UHJHQHUD��ROLYH



��3LHO��FOHPDWLV��FUDE�DSSOH��LPSDWLHQV
��3LHO��DOWHUDFLRQHV��FUDE�DSSOH
��3LHO��FLFDWULFHV��DUUXJDV��VWDU�RI�%HWKOHKHP
��3LHO��GHSXUDWLYR�R�OLPSLH]D��FUDE�DSSOH
��3LHO��HODVWLFLGDG�HQ�OD��KRUQEHDP
��3LHO��LUULWDFLRQHV�R�HQIHUPHGDGHV��VFOHUDQWKXV��LPSDWLHQV
��3LHO��SUREOHPDV�FUyQLFRV��ZLOORZ
��3LHO��SUREOHPDV��FOHPDWLV��URFN�ZDWHU
��3LHO��WRQLILFDQWH��HOP
��3LHUQDV�DJDUURWDGDV��LPSDWLHQV
��3LHUQDV�LQTXLHWDV��VWDU�RI�%HWKOHKHP��DJULPRQ\
��3LHV�IUtRV�\�DGRUPHFLGRV��FOHPDWLV
��3LHV�VXGDGRV��GLVJXVWR�FRQVLJR�PLVPR��FUDE�DSSOH
��3LQFKD]RV�HQ�HO�FXHUSR��VWDU�RI�%HWKOHKHP���LPSDWLHQV
��3LQ]DPLHQWRV�PXVFXODUHV��YHUYDLQ
��SLVRWHDU��6H�GHMDQ��FHQWDXU\
��3ODFHQWDV��UHWHQFLyQ��FKLFRU\
��3ODFHUHV�GH�OD�YLGD��ORV�SLHUGHQ��SDUD�SHUPLWtUVHORV��URFN�ZDWHU
��3ODQRV�PiV�VXWLOHV��DFFHVR��DVSHQ
��3ODTXHWDV��DJUHJDFLyQ��KHDWKHU
��3OHQLWXG��JRUVH��VWDU�RI�%HWKOHKHP
��3OH[R�VRODU��OR�UHIXHU]D��SURWHFFLyQ��URFN�URVH
��3REUH��HQ�FXDOTXLHU�VHQWLGR��ODUFK
��3REUH��SHQVDPLHQWRV�GH�UXLQD��PXVWDUG
��3REUHFLWR�\R��KHDWKHU
��3RGHU�GH�SHQVDPLHQWR��ZKLWH�FKHVWQXW��UHG�FKHVWQXW
��3RGHU�LQWHUQR��QR�FRQHFWDQ��FHQWDXU\
��3RGHU�LQYLVLEOH��PLHGR�D��DVSHQ
��3RGHU��OHV�JXVWD�D�WRGD�FRVWD��YLQH
��3RGHUHV�VREUHKXPDQRV�HQ�HPHUJHQFLDV��URFN�URVH
��3RHWDV��FOHPDWLV
��SRODULGDG��,QWHJUD�OD��VFOHUDQWKXV
��SRQHUVH�HQ�OXJDU�GHO�RWUR��'LILFXOWDG��YHUYDLQ
��3RUItD��LPSDWLHQV
��3RVHVLyQ��FKLFRU\
��3RVHVLRQHV��PLHGR�D�SHUGHUODV��FKLFRU\
��3RVHVLYLGDG��FKLFRU\
��3RVLWLYLGDG��ZLOORZ��HOP



��3RVWRSHUDWRULRV��HOP��FUDE�DSSOH
��3RVWRSHUDWRULR��LQPyYLOHV�SRU�PLHGR�D�HPSHRUDU��PLPXOXV
��3RVWSDUWR��ROLYH
��3RVWUDFLyQ��ROLYH
��3RWHQFLDO�LQWHULRU��VH�FRQHFWD�FRQ�pO��VWDU�RI�%HWKOHKHP��JHQWLDQ
��3RWHQFLDO��SDUD�UHFRQRFHUOR�\�GHVDUUROODUOR��ZLOG�RDW
��3R]R��VHQVDFLyQ�GH�HVWDU�HQ�HO��PXVWDUG
��3UiFWLFRV��SRFR��FOHPDWLV
��3UDJPiWLFRV��FOHPDWLV
��3UHFLSLWDFLyQ��LPSDWLHQV
��3UHJXQWDV�FRQVWDQWHV��HQ�H[FHVR��FHUDWR
��3UHJXQWDV��KDFHQ�SHUR�QR�HVSHUDQ�UHVSXHVWD��FHUDWR
��3UHMXLFLR��EHHFK��ZLOORZ
��3UHMXLFLRV��SDUD�HYLWDUORV��ZDOQXW
��3UHRFXSDFLyQ�FRPR�GLVFR�UD\DGR��ZKLWH�FKHVWQXW
��3UHRFXSDFLyQ�H[FHVLYD�SRU�RWURV�VHUHV��UHG�FKHVWQXW
��3UHRFXSDFLyQ�SRU�VL�PLVPR��KHDWKHU
��3UHRFXSDFLyQ��UHG�FKHVWQXW��ZKLWH�FKHVWQXW
��3UHRFXSDFLRQHV�SDVDGDV��KRQH\VXFNOH
��3UHRFXSDFLRQHV��FUDE�DSSOH
��3UHRFXSDFLRQHV��SDUD�UHtUVH�GH�HOODV��DJULPRQ\
��3UHVDJLRV�QHJDWLYRV��DVSHQ
��3UHVHQFLD�GH�XQ�VHU�TXHULGR�PXHUWR��FRUWD�OD]RV�R�HVWDEOHFH�UHODFLRQHV�VDQDV�
DVSHQ
��3UHVHQFLD�TXH�WUDQTXLOL]D�D�ORV�GHPiV��VFOHUDQWKXV
��3UHVHQFLDV��SHUFHSFLyQ�GH��DVSHQ
��3UHVHQWH��KRQH\VXFNOH��FKHVWQXW�EXG��FOHPDWLV��ZKLWH�FKHVWQXW
��3UHVHQWH��FRQHFWD�FRQ�OD�UHDOLGDG��PXVWDUG
��3UHVHQWH��QR�OR�YLYH��FOHPDWLV��ZLOG�URVH
��3UHVHQWLPLHQWRV�QHJDWLYRV��DVSHQ
��3UHVLyQ�DUWHULDO�DOWD��RDN��LPSDWLHQV��DJULPRQ\��YHUYDLQ��YLQH��URFN�ZDWHU��KROO\�
PLPXOXV��VWDU�RI�%HWKOHKHP��FKHUU\�SOXP��UHVFXH�UHPHG\
��3UHVLyQ�DUWHULDO�DOWHUQDQWH��VFOHUDQWKXV
��3UHVLyQ��HQIHUPDQ�FRQ��PLPXOXV
��3UHYHQFLyQ�GH�HQIHUPHGDGHV��DJULPRQ\
��3ULQFLSLRV�ILMRV�FRQ�FHUWH]D�GH�VHU�YHUGDGHURV��YHUYDLQ
��3ULQFLSLRV�ILUPHV��EHHFK
��3ULVD�HQ�HO�MXHJR�VH[XDO��LPSDWLHQV



��3ULVD�LQWHUQD��FKHVWQXW�EXG
��3ULVD��DJRELDQ�D�ORV�GHPiV��LPSDWLHQV
��3ULVDV�FRQ�HOORV�\�ORV�GHPiV��LPSDWLHQV
��3UREOHPDV�GH�SLHO��HUXSFLRQHV��JUDQRV��GHUPDWLWLV«��FUDE�DSSOH
��3UREOHPDV��PXFKRV�\�SHTXHxRV��KHDWKHU
��3UREOHPDV��FHUWH]D�GH�SRGHU�VXSHUDUORV��JHQWLDQ
��3UREOHPDV��FODXGLFDFLyQ�DQWH�HOORV��ZLOG�URVH��JRUVH
��3UREOHPDV��GD�SRFD�LPSRUWDQFLD�RFXOWiQGRORV��DJULPRQ\
��3UREOHPDV��GXGD�HQ�UHVROYHUORV��KRUQEHDP
��3UREOHPDV��ORV�UHSULPH�FRQ�DGLFFLRQHV��DJULPRQ\
��3UREOHPDV��QR�ORV�VRSRUWDQ��DJULPRQ\
��SUREOHPDV��6H�YHQ�GHVGH�VX�SURSLD�SHUVSHFWLYD��HOP
��SUREOHPDV��6XVWLWX\HQ�FRQ�LOXVLRQHV�SRFR�UHDOLVWDV��FOHPDWLV
��3URGXFWLYLGDG�QXOD��FHUDWR
��3URGXFWRV�TXtPLFRV��ZDOQXW
��3URIXQGD��GHSUHVLyQ�FULVLV�DO�ERUGH�GH�OD�GHVHVSHUDFLyQ��FKHUU\�SOXP
��3URIXQGLGDG��QR�VH�FRQVLGHUD��FKHVWQXW�EXG
��3URJUHVR�GH�ORV�GHPiV��OR�FXLGDQ�FRPR�MHIHV��FKLFRU\
��3URJUHVR�YHUGDGHUR�HQ�OD�YLGD��FKHVWQXW�EXG
��3UyMLPR��QR�OH�DFHSWDQ��EHHFK
��3URSRUFLyQ��UHVWDXUD�HO�VHQWLGR�GH��FUDE�DSSOH
��3URSyVLWR�GH�OD�YLGD��ZLOG�RDW
��3UyVWDWD��RDN���FUDE�DSSOH
��SURVWiWLFR��RYiULFR��4XLVWH��YLQH
��3URWDJRQLVWD��ZLOG�URVH
��3URWHFFLyQ�GH�LQIOXHQFLD�H[WHUQDV��ZDOQXW
��3URWHFFLyQ��KROO\��ZDOQXW���UHG�FKHVWQXW
��3URWHFFLyQ��GDQ�VLQ�SHGLU�QDGD�D�FDPELR��FKLFRU\
��3URWHFWRU�HQHUJpWLFR��FHQWDXU\���ZDOQXW
��3UyWHVLV��LPSODQWDFLyQ��ZDOQXW��GH�IRUPD�LQWHUQD�\�H[WHUQD
��3URWHVWDU�FRQWLQXDPHQWH��ZLOORZ
��3URYHFKR�GH�OD�H[SHULHQFLD��QR�VH�REWLHQH��FKHVWQXW�EXG
��3UR\HFWDQ�VX�YLGD�KDFLD�ORV�GHPiV��UHG�FKHVWQXW
��3UR\HFWRV��IDOWD�GH��ZLOG�RDW
��3UXGHQWH�HQ�OD�FRQYDOHFHQFLD��PLPXOXV
��3UXHEDV�JUDQGHV��VZHHW�FKHVWQXW
��3UXULWR��LPSDWLHQV���FUDE�DSSOH��VFOHUDQWKXV��DJULPRQ\
��3UXULWRV�SRU�LQIHFFLyQ��FUDE�DSSOH���LPSDWLHQV



��3UXULWRV��VDOHQ�FRQ�PXFKD�WHQVLyQ��LPSDWLHQV
��3VLFRIiUPDFRV�TXH�SURGXFHQ�VRPQROHQFLD��FOHPDWLV
��3VLFyORJRV��UHG�FKHVWQXW
��3VLFRVLV��VWDU�RI�%HWKOHKHP��DVSHQ��HOP��FKHUU\�SOXP��YHUYDLQ��FHUDWR
��SVLFRVRPiWLFR��2ULJHQ��VWDU�RI�%HWKOHKHP��PLPXOXV��ZLOG�RDW��KHDWKHU��DJULPRQ\�
FHUDWR
��3VLFyWLFR��HOP��FUDE�DSSOH���KROO\��JHQWLDQ�R�PLPXOXV
��3VLTXLDWUtD��DOWHUDFLRQHV�KDVWD�HVWDELOL]DUVH��UHVFXH�UHPHG\
��3VRULDVLV��VFOHUDQWKXV��ZLOORZ��ZDWHU�YLROHW��SLQH��FUDE�DSSOH��YHUYDLQ��URFN�URVH�
JRUVH
��3XEHUWDG��ZLOG�RDW��ZDOQXW���VFOHUDQWKXV�\�KROO\
��3~EOLFR��QHFHVLGDG�GH��KHDWKHU
��3XGRU��PLPXOXV
��3XHUSHULR��GHSUHVLyQ��PXVWDUG
��3XQWXDOLGDG��VFOHUDQWKXV
��3XUH]D�D�WRGRV�ORV�QLYHOHV��H[FHVLYR�pQIDVLV��FUDE�DSSOH
��3XULILFDFLyQ�GHO�FXHUSR�R�HVStULWX��FUDE�DSSOH
��3XULILFDFLyQ��VWDU�RI�%HWKOHKHP
��3XULWDQRV��URFN�ZDWHU
��3XUR�QHUYLR��FXDQGR�QR�VDOH�OR�HVSHUDGR��YHUYDLQ



4
��4XHGDUVH�HQ�EODQFR��VFOHUDQWKXV
��4XHMD��QR�OR�KDFHQ��ZLOG�URVH
��4XHMDUVH�GH�ORV�GHPiV��KROO\
��4XHMLFRVRV��KHDWKHU��ZLOORZ
��4XHORLGH��VWDU�RI�%HWKOHKHP��PLPXOXV
��4XHPDGXUD��FOHPDWLV���VWDU�RI�%HWKOHKHP��UHVFXH�UHPHG\
��4XHUDWRFRQMXQWLYLWLV��URFN�ZDWHU���ZDWHU�YLROHW��HQ�FROLULR
��4XHUHOODV��VXIUHQ�SRU��DJULPRQ\
��4XLPLRWHUDSLD��FUDE�DSSOH��ZDOQXW���EHHFK
��4XLVTXLOORVRV��ZLOORZ
��4XLVWH�LQIODPDWRULR��YHUYDLQ��YLQH��FUDE�DSSOH
��4XLVWHV�HQ�RYDULRV�R�JHQLWDOHV��YLQH��FKLFRU\
��4XLVWHV��FUDE�DSSOH



5
��5DELD��ZLOORZ��FKHUU\�SOXP��KROO\
��5DELD��V~ELWRV�DUUHEDWRV�HQ�QLxRV��FKHUU\�SOXP
��5DFLRQDOPHQWH��SDUD�DFWXDU�\�SHQVDU��FKHUU\�SOXP
��5DGLRWHUDSLD��ZDOQXW
��UDtFHV��(FKDU��HQ�FXDOTXLHU�VHU�YLYR���ZLOG�RDW��PLPXOXV
��5DSLGH]�HQ�SHQVDPLHQWR�\�DFFLyQ��LPSDWLHQV
��5DTXLWLVPR��SLQH
��5DVFDUVH�FRQWLQXDPHQWH��ZKLWH�FKHVWQXW
��5D]yQ��OD�WLHQH�VLHPSUH��YLQH��EHHFK
��UD]yQ��3HUGHUOD��FKHUU\�SOXP
��5HDFFLyQ�FRQ�LUULWDFLyQ��LPSDWLHQV��YHUYDLQ
��5HDILUPDQWH��SLHO��FHQWDXU\�HQ�FUHPD
��UHDOLGDG�FRWLGLDQD��3pUGLGD��FHQWDXU\
��5HDOLGDG�HQPDVFDUDGD��DJULPRQ\
��5HDOLGDG�TXH�VLJXH�VX�ULWPR��YHUYDLQ
��5HDOLGDG��FRQH[LyQ�HQ�HO�SUHVHQWH��PXVWDUG��FHUDWR
��UHDOLGDG��'LILFXOWDG�HQ�DFHSWDUOD��DJULPRQ\
��UHDOLGDG��(VWDU�SUHVHQWH�HQ�HOOD��FOHPDWLV
��UHDOLGDG��(YDGLUVH��KXLU�GH�HOOD�SRU�ORV�VXHxRV��FOHPDWLV
��UHDOLGDG��6HU�UHVSRQVDEOH�HQ�FUHDU�OD�SURSLD��JHQWLDQ
��5HDOLGDGHV�QHJDWLYDV��ODV�FUHDQ��JHQWLDQ
��5HDOLVWDV��FOHPDWLV
��5HDOL]DFLyQ�GHO�SRWHQFLDO�FUHDWLYR��FOHPDWLV
��5HDOL]DFLyQ�SURSLD��FKLFRU\
��5HEHOGtD�DGROHVFHQWH��ZLOORZ
��5HFDtGD�GHVSXpV�GH�XQD�PHMRUD��JRUVH
��UHFDtGDV��'HFHSFLyQ�SRU��JRUVH
��5HFHOR��KROO\
��UHFHSWLYR��/R��FKLFRU\
��5HFKD]D�HORJLRV��D\XGDV��UHJDORV��SLQH
��5HFKD]R��EHHFK��KROO\��ZLOORZ
��5HFKD]R�D�LPSODQWHV��ZDOQXW
��5HFKD]R�HQ�OD�QLxH]��ODUFK
��UHFKD]R�GH�ORV�GHPiV��6HQWLPLHQWR��DJULPRQ\��FKHUU\�SOXP
��5HFKD]RV�GHO�FXHUSR�R�GH�OD�PHQWH��FUDE�DSSOH
��5HFKLQD�ORV�GLHQWHV�GXUPLHQGR��DJULPRQ\��ZKLWH�FKHVWQXW��YHUYDLQ



��5HFKLQDU�ORV�GLHQWHV��ZKLWH�FKHVWQXW
��5HFLEH�PiV�LPSUHVLRQHV�GH�ODV�TXH�SXHGH��KRUQEHDP
��5HFLEH�VLQ�GDU��KHDWKHU
��5HFLpQ�QDFLGRV��VWDU�RI�%HWKOHKHP���ZDOQXW
��UHFRPSHQVD��/HV�FXHVWD�DFHSWDUOD��SLQH
��5HFRQHFWDU��FOHPDWLV
��5HFRQH[LyQ�HQHUJpWLFD��VWDU�RI�%HWKOHKHP
��5HFRQRFHU�GHIHFWRV�R�HUURUHV��SDUD�WUDQVIRUPDUORV��FUDE�DSSOH
��5HFRQRFHU�HO�OXJDU�GH�FDGD�XQR��KROO\
��5HFRQRFLPLHQWR�GH�PpULWRV�\�GHIHFWRV��DJULPRQ\
��5HFRQRFLPLHQWR��QHFHVLGDG�GH�JUDQ��RDN��KHDWKHU
��5HFRQRFLPLHQWR�SURSLR��FHQWDXU\��YLQH
��5HFRQRFLPLHQWR��FHQWDXU\��JRUVH��ZLOORZ
��5HFXHUGRV�WRUWXUDGRUHV��ZKLWH�FKHVWQXW
��5HFXSHUDFLyQ��JRUVH��FOHPDWLV��ROLYH
��5HFXSHUDFLyQ�GH�XQD�HQIHUPHGDG��GHViQLPR��ODUFK
��5HFXSHUDFLyQ�UiSLGD��VWDU�RI�%HWKOHKHP
��5HFXSHUDFLyQ��PLHGR�D�YROYHU�D�OD�HQIHUPHGDG��PLPXOXV
��UHFXUVRV��5HQRYDU��HOP
��5HGHQFLyQ��SLQH
��5HIOHMRV��VFOHUDQWKXV
��5HIXJLR�HQ�ORV�GHPiV��FHQWDXU\
��5HJDOR��OHV�FXHVWD�DFHSWDUOR��SLQH
��5HJHQHUDFLyQ�ItVLFD�\�SVtTXLFD��ROLYH
��5HJHQHUDFLyQ��FUDE�DSSOH��VZHHW�FKHVWQXW
��5HJHQHUDGRU��VWDU�RI�%HWKOHKHP���VFOHUDQWKXV�\�FOHPDWLV
��5HJUHVLyQ��KRQH\VXFNOH
��5HKDELOLWDFLyQ�GURJDGLFWRV��KRUQEHDP
��5HKDELOLWDFLyQ�QHXUROyJLFD�R�WUDXPDWROyJLFD��FHQWDXU\�HQ�FUHPD
��5HKDELOLWDFLyQ��KRUQEHDP��ODUFK
��5HKDELOLWDFLyQ��ILVLRWHUDSLD��ODUFK���VWDU�RI�%HWKOHKHP��KRUQEHDP�\�ZDOQXW
��5HKDELOLWDFLyQ��WRQLILFD��KRUQEHDP
��5HKDELOLWDGRU�HQHUJpWLFR��FHQWDXU\���ZDOQXW
��5HODFLRQHV�GH�WX�D�WX��FHQWDXU\
��5HODFLRQHV�SRFR�FRQYHQLHQWHV��ZLOG�RDW
��5HODFLRQHV�VXSHUILFLDOHV��DJULPRQ\
��5HODFLRQHV�YLROHQWDV��SLQH
��UHODFLRQHV��0LHGR�D�SHUGHUODV��FKLFRU\



��UHODFLRQHV��5HGXFFLyQ�HQ��ZLOORZ
��5HODMDFLyQ�PHQWDO��ZKLWH�FKHVWQXW
��5HODMDFLyQ��HOP��YHUYDLQ��RDN��LPSDWLHQV��PLPXOXV
��UHODMDFLyQ��&XHVWD�OOHJDU�D�OD��ROLYH
��5HODMDQWH�PXVFXODU��VWDU�RI�%HWKOHKHP��LPSDWLHQV
��UHPHGLR��1R�SRQHQ�SRUTXH�©SDVDQª��ZLOG�URVH
��5HPRUGLPLHQWR�QR�UHFRQRFLGR��SLQH
��5HPRUGLPLHQWR��KRQH\VXFNOH��SLQH
��UHPRUGLPLHQWRV��6LQ�HOORV��YLQH
��UHQDFHU��1XHYR��VZHHW�FKHVWQXW
��UHQDO��WUDVWRUQR��VFOHUDQWKXV
��5HQFRU��KROO\��ZLOORZ
��5HQGLFFLyQ��ZLOG�URVH
��5HQGLPLHQWR�EDMR��KRUQEHDP
��5HQGLPLHQWR�HVFRODU��ODUFK
��5HQGLUVH�D�OD�PtQLPD��JHQWLDQ
��5HQGLUVH�DQWH�OD�DGYHUVLGDG��ZLOG�URVH
��5HQGLUVH�FRQ�IDFLOLGDG��FOHPDWLV
��5HQRYDFLyQ��FKHVWQXW�EXG
��5HQXQFLD��JRUVH��ZLOG�URVH
��5HSHWLFLyQ�DFHOHUDGD��ZKLWH�FKHVWQXW
��5HSHWLFLyQ�FtFOLFD��FKHVWQXW�EXG��VFOHUDQWKXV
��5HSHWLFLyQ�GH�HUURUHV��FLUFXQVWDQFLDV��HQIHUPHGDGHV��FKHVWQXW�EXG
��5HSHWLFLyQ�GH�PRYLPLHQWRV��ZKLWH�FKHVWQXW
��5HSHWLFLyQ��FKLFRU\��FKHVWQXW�EXG��ZKLWH�FKHVWQXW
��5HSUHVLyQ�D�XQR�PLVPR��URFN�ZDWHU
��5HSUHVLyQ��FKHUU\�SOXP��DJULPRQ\��EHHFK��VZHHW�FKHVWQXW��ZDWHU�YLROHW��SLQH
��5HSURFKH�D�XQR�PLVPR��SLQH
��5HVDFD�PHQWDO��KRUQEHDP
��5HVDFD��FOHPDWLV��KRUQEHDP��FUDE�DSSOH��VFOHUDQWKXV
��5HVHQWLPLHQWR�QR�H[SUHVDGR��FHQWDXU\
��5HVHQWLPLHQWR��ZLOORZ
��UHVHUYDGD��3HUVRQDOLGDG��ZDWHU�YLROHW
��5HVHUYDGRV��PLPXOXV��ZDWHU�YLROHW
��5HVHUYDV��DJRWDGDV�HQHUJtDV��LPSDWLHQV
��5HVIULDGR�SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU��ZLOG�RDW
��5HVIULDGRV��FUDE�DSSOH��URFN�URVH��FKLFRU\
��5HVLJQDFLyQ�DSiWLFD��ZLOG�URVH



��5HVLJQDFLyQ�GHO�SUHVHQWH��SHQVDQGR�TXH�HV�LUUHYHUVLEOH��JRUVH
��5HVLJQDFLyQ��JRUVH��ZLOG�URVH��ODUFK
��5HVLVWHQFLD�DO�IOXLU�HQHUJpWLFR��VWDU�RI�%HWKOHKHP
��5HVLVWHQFLD�DQWH�HO�GRORU��JRUVH
��5HVLVWHQFLD�DQWH�XQD�VLWXDFLyQ�FRQIOLFWLYD��FKHUU\�SOXP
��5HVLVWHQFLD�FDVL�VREUHKXPDQD��RDN
��5HVLVWHQFLD��OOHJDU�DO�OtPLWH��VZHHW�FKHVWQXW
��5HVLVWHQFLD�SDVLYD��JRUVH
��5HVLVWHQFLD��VWDU�RI�%HWKOHKHP��JRUVH��VZHHW�FKHVWQXW��KRUQEHDP��RDN��ROLYH
��5HVROXFLyQ�ILUPH��ODUFK
��5HVROXFLyQ��FHUDWR
��5HVSHWR�D�ORV�GHPiV��KHDWKHU��YHUYDLQ
��5HVSHWR��YLQH
��5HVSHWR��FDUHFHQ�GH�HO��YLQH
��5HVSLUDFLyQ�DOWHUDGD��VZHHW�FKHVWQXW
��5HVSLUDFLyQ�GLILFXOWRVD��UHVFXH�UHPHG\
��5HVSLUDFLyQ��PXVWDUG��URFN�URVH��ZDOQXW
��UHVSLUDFLyQ��%ORTXHR��KRUQEHDP
��5HVSLUDFLyQ��KDFHU�HMHUFLFLRV��YHUYDLQ
��5HVSLUDFLyQ��WUDVWRUQRV��ZLOG�RDW��KHDWKHU
��UHVSLUDWRULRV��3UREOHPDV��FHQWDXU\
��5HVSRQVDELOLGDG�DFHSWDGD��ZLOORZ
��5HVSRQVDELOLGDG�GH�XQR�PLVPR��JHQWLDQ
��5HVSRQVDELOLGDG�HTXLOLEUDGD��SLQH
��UHVSRQVDELOLGDG��*UDQ�VHQWLGR�GH��HOP
��5HVSRQVDELOLGDG�KDFLD�XQR�PLVPR��HOP
��5HVSRQVDELOLGDG�MXVWD��UHDO��SLQH
��5HVSRQVDELOLGDG��ZLOORZ��HOP��RDN
��5HVSRQVDELOLGDG��GLILFXOWDGHV�HQ�UHVROYHUOD��FOHPDWLV
��5HVSRQVDELOLGDG��QR�OD�WRPDQ��FHQWDXU\
��5HVSRQVDELOLGDGHV�GH�PiV��HOP
��5HVSRQVDELOLGDGHV��GHPDVLDGDV��HOP
��5HVSRQVDELOL]DUVH�HQ�OD�H[LVWHQFLD��FKHUU\�SOXP
��5HVSRQVDELOL]DUVH�SRU�IDOWDV�DMHQDV��SLQH
��5HVSRQVDEOHV��HOP
��5HVSXHVWD�QXOD�HQ�XQ�WUDWDPLHQWR��JRUVH���FOHPDWLV�\�ZLOG�URVH
��UHVSXHVWD��1R�KD\�D�WHUDSLDV��ZLOG�URVH
��UHVSXHVWD��6LQ��ZKLWH�FKHVWQXW



��5HVWULFFLyQ��GHMDUOD�DWUiV��ZDOQXW
��5HVXOWDGR��QR�KD\��ZLOG�URVH
��5HVXOWDGRV�LQVXILFLHQWHV��HOP
��5HVXUUHFFLyQ�GHVSXpV�GH�OD�PXHUWH��VZHHW�FKHVWQXW
��5HWHQFLyQ��FKLFRU\��FUDE�DSSOH��ZLOORZ��YLQH
��5HWHQFLyQ�GH�OtTXLGRV��HOP��FKLFRU\
��5HWHQFLyQ�LQWHOHFWXDO�LQVXILFLHQWH��FKHVWQXW�EXG
��5HWUDFFLyQ�ILEURVD��PLPXOXV
��5HWUDFFLyQ��PLPXOXV
��5HWUDVR�PHQWDO�R�HQ�HO�GHVDUUROOR��FKHVWQXW�EXG
��5HWUDVR��SLHQVDQ�HQ�OR�SHRU��UHG�FKHVWQXW
��5HWUDVRV��FKHVWQXW�EXG
��5HWURVSHFFLyQ��IDOWD�GH�HOOD��FKHVWQXW�EXG
��5HXPD��ZLOORZ��HOP��KHDWKHU��PXVWDUG��UHG�FKHVWQXW��URFN�ZDWHU��ZDWHU�YLROHW
��5HXPiWLFR��HQIHUPHGDGHV�GH�WLSR��ZDWHU�YLROHW
��5HYDQFKD��KROO\
��5HYHODFLyQ��FKHVWQXW�EXG
��5HYLVDU��QR�VH�KDFH�SRU�ODV�SULVDV��LPSDWLHQV
��5HYLWDOL]D�D�WRGRV�ORV�QLYHOHV��ROLYH��FHQWDXU\
��5HYLYLU�VHQWLPLHQWRV�XQD�\�RWUD�YH]��ZLOORZ
��5HYROXFLRQDULR��YHUYDLQ
��5H]DU��HV�LPSRVLEOH��VZHHW�FKHVWQXW
��5LHQGDV�GH�OD�YLGD��WRPDUODV��ODUFK��FHQWDXU\
��5LHVJRV��ORV�DFHSWDQ��YHUYDLQ
��5LJLGH]��LPSDWLHQV���YHUYDLQ�\�YLQH��RDN��ZLOORZ��ZDWHU�YLROHW��EHHFK��SLQH��URFN
URVH��URFN�ZDWHU��HOP��FKHUU\�SOXP��DJULPRQ\
��5LJLGH]�DUWLFXODU��ZLOORZ
��5LJLGH]�DUWLFXODU�PXVFXODU�FUyQLFD�VLQ�LQIODPDFLyQ��URFN�ZDWHU
��5LJLGH]�GLQiPLFD��LPSDWLHQV���YHUYDLQ�\�YLQH
��5LJLGH]�HQ�OD�FROXPQD�YHUWHEUDO��YLQH
��5LJLGH]�HVWiWLFD��ZDWHU�YLROHW��URFN�ZDWHU
��5LJLGH]�LQWHUQD�\�ItVLFD��EHHFK
��5LJLGH]�PHFiQLFD��LPSDWLHQV
��5LJLGH]�PHQWDO�\�ItVLFD��ZDWHU�YLROHW
��5LJLGH]�PRUDO�\�ItVLFD��URFN�ZDWHU
��5LJLGH]�SRU�PLHGR��URFN�URVH
��5LJXURVR��EHHFK
��5LQLWLV��EHHFK��YHUYDLQ



��5LxyQ��SUREOHPDV��PLPXOXV
��5LxRQHV��ROLYH��FKLFRU\��KHDWKHU��KRQH\VXFNOH��URFN�ZDWHU
��5LTXH]D�LQWHUQD��GLVIUXWDUOD�HQ�VROHGDG��KHDWKHU
��5LVD�GH�VXV�SUHRFXSDFLRQHV��DJULPRQ\
��5LVD�QHUYLRVD��PLPXOXV
��5LWPR�DFHOHUDGR��LPSDWLHQV
��5LWPR�QDWXUDO�GH�OD�YLGD��OR�DFHOHUDQ��LPSDWLHQV
��5LWPRV��ORV�RUGHQD��VFOHUDQWKXV
��5LYDOLGDG��KROO\
��5RERW��KRUQEHDP
��5RGLOODV��KRUQEHDP��ZDWHU�YLROHW
��5RPDQWLFLVPR��FOHPDWLV
��5RPSHGRU�GH�HQFDQWRV��ZDOQXW
��5RViFHD��UHG�FKHVWQXW���FUDE�DSSOH���KROO\
��5XERU��PLPXOXV
��5XLGR��GHVDJUDGD��PLPXOXV
��5XLGRV�LQWROHUDQFLD��EHHFK
��5XLGRV��VHQVLELOLGDG��FOHPDWLV
��5XPLDQWH�FRQ�ODV�LGHDV��ZKLWH�FKHVWQXW
��5XSWXUD�GH�HVWUXFWXUDV��VZHHW�FKHVWQXW
��5XSWXUDV�DIHFWLYDV��KROO\
��5XWLQD�GLDULD��ZLOG�URVH
��5XWLQD��KRUQEHDP
��5XWLQDULR��URPSH�FRQ�HOOR��KRUQEHDP



6
��6DEDxRQHV��YHUYDLQ��VFOHUDQWKXV��ZDOQXW��KRUQEHDP��FOHPDWLV��FHQWDXU\��ROLYH
��6DEHORWRGR��YLQH
��6DEHU�SRU�HO�DSUHQGL]DMH�\�OD�UHYHODFLyQ��FKHVWQXW�EXG
��6DELGXUtD�LQWHULRU�VXSHULRU��FHUDWR
��6DELGXUtD�QDWXUDO��KDFH�VXUJLU��FHUDWR
��6DELGXUtD�TXH�HVWi�SRU�DIORUDU��FHUDWR
��6DELGXUtD��FKHVWQXW�EXG��ZDWHU�YLROHW��YLQH
��6DFULILFD�WRGR�SRU�XQD�PLVLyQ��YHUYDLQ
��6DFULILFDGRV��UHG�FKHVWQXW
��6DFULILFLR�SDUD�QR�FUHDU�FRQIURQWDFLyQ��DJULPRQ\
��6DFULILFLR��FHQWDXU\
��6DFULILFLR��GHVHR�GH��SLQH
��6DFULILFLRV��SUHSDUDGRV�SDUD�KDFHUORV��YHUYDLQ
��6DGLVPR��YLQH
��6DOLGD�D�XQD�FULVLV��QR�OD�HQFXHQWUD��FKHUU\�SOXP
��6DOWDPRQWHV��VFOHUDQWKXV
��6DOXG��PLHGR�D�SHUGHU�OD��PLPXOXV
��6DOYDFLyQ��URFN�URVH
��VDOYDGRU��&RQFHSWR�GH��YHUYDLQ
��6DQDGRU��FOHPDWLV���FUDE�DSSOH���ZDOQXW���FHQWDXU\
��6DQDGRUDV��GRWHV��FOHPDWLV
��6DQDGRUHV��SDUD�VX�SURWHFFLyQ��ZDOQXW
��6DQJUH�HVSHVD��KHDWKHU
��6DQJUH��HQGXUHFLPLHQWR�YDVRV��ROLYH��YLQH
��6DUFDVPR��EHHFK
��6DUQD��FHQWDXU\
��VZDWLVIDFFLyQ�HJRtVWD��&RQYLHUWHQ�XQ�PpWRGR�HVSLULWXDO�HQ��URFN�ZDWHU
��6DWLVIDFFLyQ��QXQFD�OD�VLHQWHQ��SLQH
��6HFWDV��ZDOQXW
��6HFXHODV�WUDXPiWLFDV��VWDU�RI�%HWKOHKHP
��6HGDQWH��FKHUU\�SOXP
��6HGHQWDULR��DJRWDPLHQWR��KRUQEHDP
��6HGXFFLyQ��YLQH
��6HJXQGR�SODQR��SUHILHUHQ��ZDWHU�YLROHW
��6HJXULGDG��ODUFK��PLPXOXV��YLQH��DVSHQ��FHQWDXU\
��6HJXULGDG�HQ�ODV�GLILFXOWDGHV��JRUVH



��6HJXULGDG�HQ�Vt�PLVPR��FHUDWR��HOP��FKLFRU\��ZDWHU�YLROHW��ZDOQXW
��6HJXULGDG�LQWHULRU��FHUDWR��URFN�URVH
��6HJXULGDG�R�IDOWD�GH�HOOD��ODUFK
��6HJXULGDG�SDUD�FXPSOLU�FRQ�HO�WUDEDMR��KRUQEHDP
��6HJXULGDG�SHUVRQDO��URFN�URVH
��6HJXULGDG��GDQ�D�ORV�GHPiV��ROLYH
��6HJXULGDG��GDQ�VLQ�SHGLU�QDGD�D�FDPELR��FKLFRU\
��6HJXULGDG��VHQWLPLHQWR�GH��UHG�FKHVWQXW��DVSHQ
��6HOODGRU�HQHUJpWLFR��VWDU�RI�%HWKOHKHP
��6HQFLOOH]�GH�FRUD]yQ��SLQH
��6HQHFWXG��FOHPDWLV
��6HQVDFLyQ�GH�ERUUDFKHUD��KRUQEHDP
��6HQVDFLyQ�GH�QR�HVWDU�D�OD�DOWXUD��HOP
��6HQVLELOLGDG�H[DJHUDGD��PLPXOXV
��6HQVLELOLGDG�H[FHVLYD�D�ORV�GHVDLUHV�UHDOHV�R�QR��KROO\
��6HQVLELOLGDG�H[FHVLYD��ZDOQXW
��6HQVLELOLGDG�H[WUHPD��DJULPRQ\
��6HQVLELOLGDG�JUDQGH�SRU�FRORUHV��VRQLGRV��IUDJDQFLDV��IRUPDV��FOHPDWLV
��6HQVLELOLGDG�JUDQGH��DVSHQ
��6HQVLELOLGDG�LQWHULRU��UHG�FKHVWQXW
��6HQVLELOLGDG��VWDU�RI�%HWKOHKHP
��6HQVLEOH��WDPELpQ�KDFLD�ORV�GHPiV��FKLFRU\
��6HQWLGR�FRP~Q��RDN
��6HQWLGR�GH�OD�YLGD��QXHYR��JRUVH
��6HQWLGR�GH�OD�YLGD��SpUGLGD��FHQWDXU\
��6HQWLGR�GHO�KXPRU��DJULPRQ\
��6HQWLGR�GHO�KXPRU��FDUHFHQ��ZLOORZ
��6HQWLGR�HVSLULWXDO�GH�OD�YLGD��SpUGLGD�GHO��PXVWDUG
��6HQWLPLHQWRV�DMHQRV��LQWHUpV��KHDWKHU
��6HQWLPLHQWRV�EORTXHDGRV��EHHFK
��6HQWLPLHQWRV�H[WUHPRV�\�FDPELDQWHV��VFOHUDQWKXV
��6HQWLPLHQWRV�QHJDWLYRV�HQ�H[FHVR��KROO\
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��7UDXPDWRORJtD��FKHVWQXW�EXG
��7UDXPDWRORJtD��VHFXHODV��ZDWHU�YLROHW
��7UDXPDWRORJtD��WRQLILFD��KRUQEHDP
��7UDXPDWROyJLFD�R�HVWpWLFD��UHFXSHUDFLyQ��JRUVH
��WUHJXD��1R�VH�FRQFHGHQ��RDN



��7UHSDGRU��YLQH
��7ULVWH]D�SDUDOL]DQWH��VWDU�RI�%HWKOHKHP
��7ULVWH]D�SURIXQGD��PXVWDUG
��7ULVWH]D�TXH�GHSHQGH�GHO�FOLPD��PXVWDUG
��7ULVWH]D�VLQ�HVSHUDQ]D��ZLOG�URVH
��7ULVWH]D��JHQWLDQ��PXVWDUG��ZLOG�URVH��ZLOORZ��YLQH
��7URILVPR�GH�WHMLGRV��ROLYH
��7URSH]DU�FRQ�WRGR��VFOHUDQWKXV
��7URSH]RQHV��WLHQGHQ�D�VXIULU��FOHPDWLV
��7URSLH]R��PXFKDV�YHFHV��FKHVWQXW�EXG
��7URSLH]RV��ODUFK
��7XPRU�PDOLJQR��FUDE�DSSOH
��7XPRUHV�EHQLJQRV��URFN�ZDWHU
��7XPRUHV�VDQJUDQWHV��ZDOQXW��RUDO�\�FDWDSODVPDV�
��7XPRUHV��URFN�ZDWHU��HOP��FUDE�DSSOH��ZLOORZ
��7~QHO�FDUSLDQR��VWDU�RI�%HWKOHKHP��YHUYDLQ��PLPXOXV��HOP��KRUQEHDP
��7XUQRV�GH�WUDEDMR��DJULPRQ\���VFOHUDQWKXV



8
��ÒOFHUD�GXRGHQDO��ZLOORZ��FKHVWQXW�EXG
��ÒOFHUD�HVWRPDFDO��KROO\
��ÒOFHUD�JiVWULFD��FKHVWQXW�EXG��LPSDWLHQV
��ÒOFHUDV�TXH�QR�FLFDWUL]DQ��FOHPDWLV���FUDE�DSSOH���VWDU�RI�%HWKOHKHP���KRUQEHDP
��ÒOFHUDV�VDQJUDQWHV��ZLOORZ
��ÒOFHUDV�WyUSLGDV�GH�GHF~ELWR��FOHPDWLV���VWDU�RI�%HWKOHKHP��KRUQEHDP��ZDOQXW�\�FUDE
DSSOH
��ÒOFHUDV��ZLOORZ��DJULPRQ\��KRUQEHDP���FOHPDWLV��FHQWDXU\��VWDU�RI�%HWKOHKHP��FUDE
DSSOH
��ÒOWLPR�YLDMH��ZDOQXW
��8PEUDO��VZHHW�FKHVWQXW
��8QLFLGDG��VFOHUDQWKXV
��8QLGDG�FRQ�ORV�GHPiV��EHHFK
��8QLGDG��FRQFLHQFLD�GH��KROO\
��8QLyQ�VLPELyWLFD��UHG�FKHVWQXW
��8UJHQFLD��LPSDWLHQV
��ÒWLOHV�SDUD�ORV�SUREOHPDV�GH�ORV�GHPiV��UHG�FKHVWQXW
��XWLOL]DGRV��6HQWLUVH��ZLOORZ



9
��9DFLODQWHV�SRU�DXVHQFLD�GH�DXWRHVWLPD��ODUFK
��9DFtR�DQtPLFR�LQWHULRU��FKLFRU\��ZLOG�RDW��KHDWKHU
��YDFtR��'HVDPSDUDGR�HQ�HO��VZHHW�FKHVWQXW
��YDFLRV��6HQWLUVH��FOHPDWLV
��9DJDEXQGR��FOHPDWLV
��9DJRV��ZLOG�RDW
��9DOHQWtD��PLPXOXV��DVSHQ
��9DOLHQWH�TXH�OXFKD�OR�LQGHFLEOH��RDN��YHUYDLQ
��9DORU�HQ�HWDSDV�QXHYDV��ZDOQXW
��9DORUDFLyQ��SURSLD��FHQWDXU\
��9DORUDUVH�SRU�GHEDMR�GH�ORV�GHPiV��ODUFK
��9DPSLULVPR��KHDWKHU
��9DQLGDG��YLQH
��9DULFHV��KRUQEHDP��FOHPDWLV��JRUVH��HOP��ROLYH��ZLOORZ��FKLFRU\��HOP�\�FHQWDXU\�HQ
FUHPD
��9DULHGDG��JXVWR�SRU�HOOD��KRUQEHDP
��9DVRV�VDQJXtQHRV��YLQH��RDN��UHG�FKHVWQXW
��9HJHWDU��ZLOG�URVH
��9HKHPHQFLD��YHUYDLQ
��9HMDFLyQ��KROO\
��9HMH]��FOHPDWLV��KRQH\VXFNOH��ROLYH��FUDE�DSSOH
��9HMH]��SDUD�YHU�OR�EHOOR�GH�OD�HWDSD��KRQH\VXFNOH
��9HMLJD��DUHQLOODV�\�FiOFXORV��KHDWKHU��ZLOG�URVH
��9HOOR�GH�SXQWD��DVSHQ
��9HQFHGRU��RDN
��9HQFHU�FRQ�VHJXULGDG��ODUFK
��9HQJDQ]D��ZLOORZ��KROO\
��9HU�OD�RWUD�FDUD�GH�OD�PRQHGD��JRUVH
��9HUERUUHD��KHDWKHU
��9HUGDG�HWHUQD��KROO\
��9HUGDG�PiV�SURIXQGD��OD�DFHSWDQ��URFN�ZDWHU
��9HUGDG��GHVFRQRFH�OD�VX\D��FHUDWR
��9HUGDG��OD�KRUD�GH�OD��VZHHW�FKHVWQXW
��9HUGDGHUR��VROR�OR�TXH�OHV�PRWLYD��YHUYDLQ
��9HUJRQ]RVRV��PLPXOXV
��9HUJ�HQ]D�GH�Vt�PLVPR��OD�HOLPLQD��FUDE�DSSOH



��9HUJ�HQ]D��FUDE�DSSOH���SLQH��URFN�ZDWHU
��9HUUXJDV��VFOHUDQWKXV��URFN�ZDWHU���FUDE�DSSOH
��9HUUXJDV��GLVJXVWR�FRQVLJR�PLVPR��FUDE�DSSOH
��9HUVDWLOLGDG��VFOHUDQWKXV
��9pUWHEUDV��YHUYDLQ
��9pUWLJR�D�ODV�DOWXUDV��PLPXOXV
��9pUWLJR��VFOHUDQWKXV
��9HVtFXOD�ELOLDU��PLPXOXV��KROO\��YHUYDLQ
��9tD�LQGLUHFWD��FKLFRU\
��9LDMH�LQWHULRU��FRPLHQ]R��VZHHW�FKHVWQXW
��9LDMH��ZDOQXW
��9LDMHV��DGDSWDFLyQ��VFOHUDQWKXV
��9LEUDFLyQ�H[WUDxD��PXVWDUG
��9tFWLPD��ZKLWH�FKHVWQXW��ZLOORZ��JHQWLDQ��FKLFRU\��JHQWLDQ
��9LGD�DJUDGDEOH��QR�FUHH�PHUHFHUOD��SLQH
��9LGD�PX\�LQWHQVD�VLQ�WLHPSR�SDUD�HO�UHOD[��ROLYH
��9LGD�QRUPDO��H[FOXLGRV��PXVWDUG
��9LGD�WRWDOPHQWH�RUJDQL]DGD��KRUQEHDP
��9LGD��FOHPDWLV��KRUQEHDP��SLQH��ZLOG�URVH
��9LGD��LPSOLFDUVH�HQ�HOOD��ZLOG�URVH
��9LGD��OD�UHDYLYD��FHUDWR
��9LGHQWHV��SDUD�QR�LPSOLFDUVH��FHQWDXU\
��9tQFXOR�FRQ�RWURV�SODQRV��FOHPDWLV
��9tQFXOR��FOHPDWLV��UHG�FKHVWQXW
��9LRODFLyQ��DVSHQ
��9LROHQFLD�LQGRPDEOH��FKHUU\�SOXP
��9LROHQFLD��YLQH��FKHUU\�SOXP
��9LUWXGHV�GH�ORV�VHPHMDQWHV��SDUD�YHUODV��EHHFK
��9LVFRVLGDG��KHDWKHU
��9LVLyQ�FyVPLFD��JHQWLDQ
��9LVLyQ��IDOWD�GH��SpUGLGD��SDWRORJtDV��FOHPDWLV
��9LVLyQ��PHMRUDUOD��FKHVWQXW�EXG���FOHPDWLV
��9LVWD��IDOWD�GH��ZDWHU�YLROHW��FKHVWQXW�EXG���FOHPDWLV
��9LVWD��PLRStD��QHUYLR��UHWLQD��FOHPDWLV
��9LVXDOL]DFLyQ��ZKLWH�FKHVWQXW
��9LWDOLGDG�LQWHUQD��VWDU�RI�%HWKOHKHP
��9LWDOLGDG��KRUQEHDP��ZLOG�URVH��ROLYH��VWDU�RI�%HWKOHKHP
��9LWDOLGDG��HVFDVD�R�IDOWD�GH�HOOD��FOHPDWLV



��9LWDOLGDG��IDOWD�GH��FHQWDXU\
��9LWDOLGDG��VHQVDFLyQ�GH�KDEHUOD�SHUGLGR��KRUQEHDP
��9LWDOL]DU��KRUQEHDP
��9LYHQ�D�WUDYpV�GH�RWURV��FHQWDXU\
��9LYHQFLDV�DIHFWLYDV�HQ�MXHJR��KRQH\VXFNOH
��9LYLHQGD��FDPELR��ZDOQXW
��9RFDFLyQ�GXGRVD��ZLOG�RDW
��9RFDFLyQ��HQFRQWUDUOD��ZLOG�RDW
��9RFDFLyQ��OD�VLJXHQ��HOP
��9RFDFLyQ��SDUD�VHJXLUOD��FHUDWR
��9ROFiQ�VLQ�HUXSFLyQ��ZLOORZ
��9ROFDU�H[SHULHQFLDV��KHDWKHU
��9ROXQWDG�DOLQHDGD�FRQ�HO�7RGR��YHUYDLQ
��9ROXQWDG�GpELO�UHVSHFWR�GH�Vt�PLVPRV��FHUDWR
��9ROXQWDG�GpELO��FHQWDXU\
��9ROXQWDG�HVFDVD��ODUFK
��YROXQWDG��)RUWDOHFH�\�WRQLILFD�OD���JHQWLDQ
��9ROXQWDG��SDUD�HQVHxDU�R�TXH�GHVHDQ��YHUYDLQ
��9ROXQWDG��SRU�GHIHFWR�GH��JRUVH��FHQWDXU\��JHQWLDQ
��9ROXQWDG��SRU�H[FHVR�GH��RDN��YHUYDLQ��YLQH
��9ROYHU�HQ�Vt��VL�RFXUUH�DOJR�LQWHUHVDQWH��KRUQEHDP
��9yPLWRV��VZHHW�FKHVWQXW��KROO\��EHHFK��URFN�URVH
��9yPLWRV�FRQWLQXRV�R�UHSHWLWLYRV��ZKLWH�FKHVWQXW
��9yPLWRV�GHO�HPEDUD]R��VFOHUDQWKXV��EHHFK
��9yPLWRV�SRU�UHFKD]R��EHHFK��ZDOQXW��URFN�ZDWHU��FHQWDXU\
��9R]�H[WUDxD��LQFRQWURODGD��FKHUU\�SOXP
��9R]�LQWHULRU��FRQH[LyQ��ZLOG�RDW��FHUDWR
��9R]�YHODGD��PLPXOXV
��9R]��VH�DSDJD�VHJ~Q�YDQ�KDEODQGR��VWDU�RI�%HWKOHKHP
��9XOQHUDELOLGDG��PLPXOXV



;
��;HURIWDOPLD��URFN�ZDWHU���ZDWHU�YLROHW��HQ�FROLULR



<
��<R�HVSLULWXDO��UHFRQRFHU�DO��URFN�URVH
��<R�HVSLULWXDO��GHVSLHUWD�OD�LQWXLFLyQ��JHQWLDQ��JRUVH��VWDU�RI�%HWKOHKHP��ZLOG�URVH�
FHUDWR
��<R�HVSLULWXDO��QRV�UH~QH�FRQ�HO��KROO\��YLQH



=
��=DODPHUtD��FKLFRU\
��=DPEXOOLUVH�PHQWDO�\�ItVLFDPHQWH��FKHUU\�SOXP
��=XUGRV�FRQWUDULDGRV��VFOHUDQWKXV
���
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5HPHGLRV�)ORUDOHV



$JULPRQ\
��$EDQGRQR�D�XQD�H[SHULHQFLD�DXQTXH�VHD�QHJDWLYD
��$EVHQWLVPR
��$EVWLQHQFLD
��$FHSWDFLyQ�GH�OR�QHJDWLYR
��$FHSWDFLyQ�GH�VL�PLVPR
��$GDSWDFLyQ
��$GHOJD]DU
��$GLFFLyQ�SDUD�HYLWDU�SUREOHPDV
��$GLFFLRQHV
��$OFRKROLVPR
��$OHJUtD�DSDUHQWH
��$OHJUtD�LQWHUQD
��$QJXVWLD
��$QJXVWLD�FRQ�RSUHVLyQ�HQ�HO�SHFKR
��$QLPDGRU�LQFDQVDEOH
��$QRUH[LD
��$QVLHGDG
��$QVLROtWLFR
��$SDULHQFLD
��$WDTXH�GH�SiQLFR
��$XWLVPR
��$XWRGHVWUXFFLyQ
��$XWRHQJDxR
��$XWRYDORUDFLyQ
��%HEp�TXH�OORUD�SRU�DOJR�VHULR
��%ORTXHR��KDFH�DIORUDU�
��%URPDV�\�FKLVWHV�HVWDQGR�PDO
��%XOLPLD
��&DHU�ELHQ
��&DWDOL]DGRU�PHQRU
��&REDUGtD
��&RPXQLFDFLyQ�HPRFLRQDO
��'D�SRFD�LPSRUWDQFLD�D�ORV�SUREOHPDV��RFXOWiQGRORV��ORV�UHSULPH�FRQ�DGLFFLRQHV�
��'LHQWHV�UHFKLQDQWHV
��'LSORPDFLD
��'LSORPiWLFR
��'LVWUDFFLyQ�FRPR�HVFDSH
��'RORUHV�GH�IXHUWH�LQWHQVLGDG�\�SVLFRVRPiWLFRV
��'URJDGLFFLyQ
��(F]HPDV�DOpUJLFRV
��(OXGH�HO�ODGR�RVFXUR
��(VFRQGLGR
��(YLWD�OD�VROHGDG
��(YLWD�VRPDWL]DU
��)DFKDGD
��)DQWDVtDV�GH�VXLFLGLR
��*DVWULWLV



��+RQHVWLGDG��WDPELpQ�FRQVLJR�PLVPR�
��+XLGD
��,JQRUDU�SUREOHPDV
��,QTXLHWXG
��,QWHOLJHQFLD
��,UULWDFLRQHV�GH�OD�SLHO
��-RYLDOLGDG
��/H�GHVDJUDGDQ�ODV�GLVFXVLRQHV
��/ODQWR�FRQWHQLGR�R�GHVFRQWURODGR
��/ODQWR�HVFRQGLGR�WUDV�OD�ULVD
��0HQWH�DWRUPHQWDGD
��0HQWLUD
��0LHGR�DO�FRPSURPLVR
��0LWRPDQtD
��1HFHVLGDG�GH�DUPRQtD
��1HJDFLyQ
��1HJDFLyQ�PDQtDFD
��1LxRV�TXH�VXIUHQ�VRORV
��1R�DGPLWH�OD�QHJDWLYLGDG��RSWLPLVWD�FRQILDGR
��1R�SXHGH�H[WHULRUL]DU�ORV�VHQWLPLHQWRV
��1R�VRSRUWDQ�ORV�SUREOHPDV
��2EHVLGDG
��2FXOWD�VXIULPLHQWR�\�WRUWXUD�LQWHUQD�VLQ�DQJXVWLD
��3DFLILFDGRU
��3DUD�UHtUVH�GH�ODV�SUHRFXSDFLRQHV
��3D\DVR��HVFRQGH�ORV�SUREOHPDV�WUDV�XQD�PiVFDUD�
��3LFDGXUDV
��3LFRU�TXH�WRUWXUD
��3LFRUHV�IXHUWHV
��3LFRUHV�WRUWXUDQWHV
��3UHYHQFLyQ�GH�HQIHUPHGDGHV
��4XLWD�OD�PiVFDUD
��4XLWDQ�LPSRUWDQFLD�D�VXV�HQIHUPHGDGHV
��5HDOLGDG�HQPDVFDUDGD��GLILFXOWDG�HQ�DFHSWDUOD�
��5HFRQRFLPLHQWR�GH�PpULWRV�\�GHIHFWRV
��5HODFLRQHV�VXSHUILFLDOHV
��6DFULILFLR�SDUD�QR�FUHDU�FRQIURQWDFLyQ
��6H�HQIUHQWD�D�OD�SDUWH�RVFXUD
��6H�UtH�GH�VXV�SUHRFXSDFLRQHV
��6HQVLELOLGDG�HQ�H[FHVR
��6HQVLELOLGDG�H[WUHPD
��6HQWLGR�GHO�KXPRU
��6ROHGDG�TXH�VH�YLYH�HQ�VHFUHWR
��6RPEUD
��6XIUH�GH�VROHGDG�DO�HQIUHQWDUVH�D�VL�PLVPR
��6XIUHQ�SRU�TXHUHOODV
��6XIULPLHQWR�VHFUHWR
��7HQVLyQ�FUHDGD�SRU�GHVDFXHUGRV
��7RUPHQWR�LQWHUQR�HVFRQGLGR





$VSHQ
��$FREDUGDGR
��0LHGR�D�OD�PXHUWH��D�OD�RVFXULGDG��D�OR�GHVFRQRFLGR��D�OR�PiJLFR��D�XQ�SRGHU�LQYLVLEOH���
��$FFHVR�D�HVIHUDV�HVSLULWXDOHV
��$FFHVR�D�SODQRV�PiV�VXWLOHV
��$FREDUGDGR
��$OFRKROLVPR
��$OHJUtD�JHQXLQD
��$PSXWDFLyQ��GRORUHV�GHO�PLHPEUR�IDQWDVPD
��$QJXVWLD
��$QRUH[LD�QHUYLRVD
��$QVLHGDG
��$SHUWXUD
��$SUHKHQVLyQ
��$VXVWDGL]R
��$WDTXH�GH�SiQLFR
��$WDTXHV�UHSHQWLQRV
��$WUDFFLyQ�PRUERVD�R�SiQLFR�SRU�OD�PDJLD
��%RQGDG
��&DQVDQFLR
��&RQFLHQFLD�DVWUDO
��&RQWDFWR�SURWHFFLyQ�DVWUDO
��&ULVLV�GH�PLHGR
��&XOSDELOLGDG�DEVWUDFWD
��'HOLULRV�PtVWLFRV
��'LDUUHDV�SRU�PLHGR
��'LHQWHV�UHFKLQDQWHV
��'URJDV�TXH�SURGXFHQ�H[SHULHQFLDV�WHUULEOHV
��(QJDxR�D�VL�PLVPR
��(TXLOLEULR�\�SURWHFFLyQ�GH�ORV�FKDNUDV
��(VFDORIUtRV
��)DQWDVtD��LQFRQWURODEOH�\�DPHQD]DQWH�
��)DVFLQDFLyQ�SRU�IHQyPHQRV�RFXOWRV
��+DEODU�GRUPLGR
��+XPRU
��,OXVLRQHV
��,PDJLQDFLyQ�GHVWUXFWLYD
��,QFRUSRUHLGDG
��,QWUHSLGH]
��,QWXLFLyQ
��-XVWLFLD�QDWXUDO
��0DO�GH�RMR
��0DOHVWDU�GH�HVWyPDJR
��0LHGR�D�OD�IXHU]D�LQYLVLEOH
��0LHGR�DO�PiV�DOOi
��0LHGR�GLDEyOLFR
��0LHGRV�LPSUHFLVRV
��1HFHVLGDG�GH�GRUPLU�FRQ�OX]



��1HUYLRVLVPR�LQH[SOLFDEOH
��1LxRV�DEXVDGRV
��3iQLFR�QRFWXUQR
��3DUDQRLD�UHOLJLRVD
��3DYRU
��3HUFHSFLyQ�GH�SUHVHQFLDV
��3HUFHSFLyQ�GHIRUPDGD�GH�XQR�PLVPR
��3HVDGLOODV�TXH�QR�OOHJDQ�D�VHU�GH�SiQLFR
��3LHO�GH�JDOOLQD
��3UHVDJLRV�QHJDWLYRV
��3UHVHQFLD�GH�XQ�VHU�TXHULGR�PXHUWR��FRUWD�OD]RV�R�HVWDEOHFH�UHODFLRQHV�VDQDV�
��3UHVHQWLPLHQWRV�QHJDWLYRV
��3URWHFWRU�\�VHOODGRU�GHO�FDPSR�HQHUJpWLFR�R�DVWUDO
��5HJLVWUD�WRGD�OD�HQHUJtD
��6HQVLELOLGDG�JUDQGH
��6HQWLPLHQWR�GH�VHU�DEXVDGR
��6HQWLPLHQWR�GH�VXFLHGDG�LQWHUQD
��6RQDPEXOLVPR
��6XGRU
��6XGRUHV�GH�PDQRV
��6XSHUVWLFLyQ
��7HQVLyQ�HQ�ORV�RMRV
��7LULWHUD
��9DORU
��9HOOR�GH�SXQWD
��9LDMHV�R�SHQVDPLHQWRV�DVWUDOHV
��9LRODFLyQ�



%HHFK
��$ERUWR
��$EXVLYR
��$FHSWDFLyQ�GH�OLPLWDFLRQHV
��$FHSWDFLyQ�QXOD�DO�SUyMLPR
��$FHSWDU�ORV�FDPELRV
��$JXGH]D�PHQWDO
��$KRJDUVH�HQ�XQ�YDVR�GH�DJXD
��$LVODPLHQWR
��$OHUJLDV�GH�WRGR�WLSR
��$QRUH[LD
��$UURJDQFLD
��$UWURVLV
��%ORTXHR�GH�VHQWLPLHQWRV
��%ORTXHR�GHO�FKDNUD�GHO�FRUD]yQ
��%UD]RV�WHQVLRQDGRV
��&RQGHQD
��&RQMXQWLYLWLV�DOpUJLFD
��&XHOOR�\�P~VFXORV�DJDUURWDGRV
��'HUPDWLWLV
��'HUPDWLWLV�GH�FRQWDFWR
��'HVSUHFLR
��'LDJQyVWLFR�DFHUWDGR
��'LILFXOWDG�HQ�OD�DGDSWDFLyQ
��'LVFHUQLPLHQWR
��'RORU�GH�FHUYLFDOHV
��'RORU�GH�KRPEURV
��'RORU�HQ�ORV�WUDSHFLRV
��(GHPDV
��(IHFWRV�VHFXQGDULRV�GH�PHGLFDFLRQHV�DJUHVLYDV
��(QIDGR�SRU�GHWDOOHV
��(QWXPHFLPLHQWR
��(TXLYRFDFLRQHV�TXH�QR�VH�SHUPLWHQ
��(VSDOGD�\�P~VFXORV�DJDUURWDGRV�HQ�SDUWH�DOWD
��(VWULFWRV
��([LJHQ�GLVFLSOLQD
��([LJHQ�REHGLHQFLD�\�RUGHQ
��)DOWD�GH�FRPSUHQVLyQ
��)DVWLGLR�SRU�HVWXSLGH]�R�HQ�JHQHUDO
��+XPLOGDG
��,GHDOHV�DOWRV
��,GHDV�ILMDV
��,PSODQWHV
��,QDGDSWDFLyQ
��,QGXOJHQFLD
��,QIODPDFLyQ�DOpUJLFD
��,QWROHUDQFLD
��,QWROHUDQFLD�D�ORV�UXLGRV



��,URQtD
��,UULWDFLyQ�H[DJHUDGD�GHELGR�D�UHFKD]R
��-HIH�VHYHUR
��-XH]
��0DHVWUR�ULJXURVR��VHYHUR�\�H[LJHQWH
��0H]TXLQGDG
��0RGDOHV�GLItFLOHV�GH�PDQHMDU
��1R�DFHSWD�DO�SUyMLPR
��2IXVFDFLyQ
��3HGDQWHUtD
��3HUVRQDOLGDG�HQWXPHFLGD
��3ULQFLSLRV�ILUPHV
��3UREOHPDV�GH�GLJHVWLyQ
��3UREOHPDV�GH�JDUJDQWD
��3UREOHPDV�JiVWULFRV
��5HFKD]R
��5LJLGH]�\�WHQVLyQ�IXHUWH��LQWHUQD�\�ItVLFD
��5LJXURVR
��5LQLWLV
��6DUFDVPR
��6HQWLPLHQWRV�\�HPRFLRQHV�EORTXHDGDV
��6HYHULGDG
��6RVSHFKD�GH�WRGR
��7HQHU�VLHPSUH�UD]yQ
��7HQVLyQ�DOWD
��7HQVLyQ�HQ�OD�PDQGtEXOD
��7HQVLyQ�HQ�SHFKR
��7HQVRV
��7HUTXHGD]
��8QLGDG�FRQ�ORV�GHPiV
��9HU�OD�EHOOH]D�\�HO�ELHQ�DOUHGHGRU
��9HU�OD�HTXLYRFDFLyQ�HQ�ORV�GHPiV
��9HU�ODV�YLUWXGHV�GH�ORV�VHPHMDQWHV
��9yPLWRV�R�GLDUUHDV�GHELGR�D�UHFKD]R



&HQWDXU\
��$EQHJDFLyQ
��ÈFDURV
��$FWLWXG�GH�IHOSXGR
��$GHPDQHV
��$GKHUHQFLD
��$GLFFLyQ�DO�WUDEDMR
��$GLFFLyQ�ItVLFD�R�DIHFWLYD
��$GLFFLRQHV
��$GROHVFHQFLD
��$JRWDPLHQWR�HQ�SUHVHQFLD�GH�RWURV
��$JRWDPLHQWR�HQHUJpWLFR
��$QRUH[LD
��$QVLD�SRU�DJUDGDU
��$SHUWXUD�H[FHVLYD
��$WDGRV�D�OD�IDPLOLD
��$WDGRV�DO�WUDEDMR
��$XVHQFLD�IOX\H�OD�HQHUJtD�KDFLD�PHWDV�PiV�DOWDV
��$XWRYDORUDFLyQ
��$\XGD�GH�LJXDO�D�LJXDO
��%DFWHULDV
��%XOLPLD
��%XVFD�DFHSWDFLyQ�GHVHVSHUDGDPHQWH
��&DOODGRV
��&DQVDQFLR�SRU�DJUDGDU�D�ORV�GHPiV
��&DUHQFLD�DIHFWLYD�GHVPHVXUDGD
��&DXVD�H[WHUQD
��&RPSODFHQFLD�H[FHVLYD
��&RQHFWDU�FRQ�HO�SRGHU�LQWHUQR
��&RQHFWDU�FRQ�HO�VHU�LQWHULRU�R�FRQ�OD�SDUWH�GLYLQD
��&RQRFH�\�DSUHQGH�D�SRQHU�OtPLWHV
��&RQWDFWR�SURWHFFLyQ�DVWUDO
��'HELOLGDG
��'HMDQ�\�SHUPLWHQ�FUHFHU
��'HVHR�GH�FRQILUPDFLyQ�\�GH�FDHU�ELHQ
��'HWHUPLQDFLyQ�DQWH�ORV�GHPiV
��'LILFXOWDG�HQ�GHFLU�QR
��'LVFUHSDQFLD�LQFRQVFLHQWH
��'RORU�GH�FDEH]D
��'RORU�GH�HVSDOGD
��(QIHUPHGDG�SURORQJDGD
��(QIHUPHGDG�VLQ�UD]yQ
��(QWUHJD�YROXQWDULD�\�FRQVFLHQWH
��(VFODYLWXG
��([LJHQFLD�GH�ODV�SURSLDV�IXHU]DV
��)DOWD�GH�YLWDOLGDG
��)RUPXODFLRQHV
��+RQJRV



��,QFUHPHQWD�OD�DXWRHVWLPD
��,QGHSHQGHQFLD�LQWHUQD
��,QIOXHQFLDV�QHJDWLYDV
��,QWHUpV�DMHQR�DQWHV�TXH�HQ�OR�SURSLR
��0iVFDUD
��0pGLXPV
��0LHGR�DO�UHFKD]R�\�D�OD�VROHGDG
��0X\�LQIOXHQFLDEOH
��1HFHVLGDG�VRPHWLGD�D�RWURV
��1HJOLJHQFLD
��1LxRV�TXH�UHVSRQGHQ�FRQ�HORJLRV�\�FHQVXUD
��1R�H[SUHVD�VX�RSLQLyQ�HQ�JUXSR
��1R�WRPD�ODV�ULHQGDV�GH�VX�HYROXFLyQ
��1R�WRPDQ�ODV�ULHQGDV�GHO�FUHFLPLHQWR�HVSLULWXDO
��2EHGLHQWHV
��2GLR�QR�H[SUHVDGR
��3DUD�FRQVHUYDU�OD�LGHQWLGDG�SURSLD
��3DUD�QR�LPSOLFDUVH
��3DUD�VHJXLU�OD�PLVLyQ�HQ�OD�YLGD
��3pUGLGD�GH�OD�UHDOLGDG�FRWLGLDQD
��3UREOHPDV�FLUFXODWRULRV
��3UREOHPDV�UHVSLUDWRULRV
��3URWHFWRU�\�VHOODGRU�GHO�FDPSR�HQHUJpWLFR��GHO�DXUD�R�DVWUDO
��5HDILUPDQWH�GH�OD�SLHO
��5HFRQRFLPLHQWR�SURSLR
��5HFXSHUD�OD�LQGLYLGXDOLGDG
��5HFXSHUDU�HO�VHQWLGR�GH�OD�YLGD
��5HKDELOLWDFLyQ�QHXUROyJLFD�R�WUDXPDWROyJLFD
��5HODFLRQHV�GH�WX�D�WX
��5HVHQWLPLHQWR�QR�H[SUHVDGR
��6DELR�\�GLVFUHWR
��6DFULILFLR
��6DUQD
��6H�GHMD�SLVRWHDU
��6H�GHMDQ�DEUXPDU�SRU�RWURV
��6H�SHUPLWH�LPSRQHUVH
��6H�UHIXJLD�HQ�ORV�GHPiV
��6HJXLU�HO�REMHWLYR�LQWHULRU
��6HUYLFLR�D�ORV�GHPiV�HTXLOLEUDGR
��6HUYLOHV
��6RPHWLGRV�D�LQIOXHQFLDV�HVSLULWXDOHV�H[WHULRUHV
��6RPHWLGRV�D�ORV�DPLJRV
��6RPHWLPLHQWR�GH�XQR�PLVPR
��6XERUGLQDUVH�DO�OtGHU
��6XPLVLyQ�H[FHVLYD
��7tPLGH]
��7RPD�UHVSRQVDELOLGDG�\�ODV�ULHQGDV
��9DORUDFLyQ�SURSLD
��9LYH�D�WUDYpV�GH�RWURV
��9ROXQWDG�GpELO�





&HUDWR
��$GROHVFHQFLD
��$GTXLHUHQ�\�WUDQVPLWHQ�FRQRFLPLHQWR�LQWHULRU�\�ILUPH]D
��$XWRYDORUDFLyQ
��$\XGD�D�GLVLSDU�ODV�GXGDV�IXHUWHV
��%XHQD�FRRUGLQDFLyQ�HQWUH�SHQVDPLHQWR�DEVWUDFWR�\�FRQFUHWR
��%XVFD�FRQVHMR��DXQTXH�OR�VDEH��HQ�ORV�GHPiV
��%XVFDQ�DSUREDFLyQ�H[FHVLYD
��%XVFDQ�FRQILUPDFLyQ�HQ�ORV�GHPiV
��%~VTXHGD�H[WHUQD�HQ�OXJDU�GHO�SURSLR�FULWHULR
��&DPELD�IiFLOPHQWH�GH�FDPLQR
��&DPELD�IiFLOPHQWH�GH�RSLQLyQ
��&HUWH]D�SDUD�RFXSDUVH�GH�VL�PLVPRV
��&RQFHQWUDFLyQ�HVFDVD
��&RQHFWD�FRQ�HO�VHU�LQWHULRU
��&RQH[LyQ�FRQ�OD�YR]�LQWHULRU
��&RQILDQ]D�HQ�VL�PLVPR
��&ULVLV�GH�LGHQWLGDG
��&XHVWLRQDQ�FRQWLQXDPHQWH
��&XULRVLGDG
��'HPHQFLD�VHQLO
��'HVFRQItD�GH�VX�SURSLR�MXLFLR
��'HVFRQRFH�VX�YHUGDG
��'HVHRV�GH�DSUHQGHU
��'LHWDV�GH�PRGD
��'LVSHUVLyQ�PHQWDO
��'XGD�GH�OD�GHFLVLyQ�UHFLpQ�WRPDGD�R�GH�VX�SURSLD�FDSDFLGDG
��'XGD�GH�VX�FDSDFLGDG
��(MHFXFLyQ
��(OHJLU
��([FHVLYDV�SUHJXQWDV�FRQVWDQWHV
��+DEODGRU
��+DFH�SUHJXQWDV�SHUR�QR�HVSHUD�UHVSXHVWD
��+DFH�VXUJLU�OD�VDELGXUtD�QDWXUDO�TXH�HVWi�SRU�DIORUDU
��,GHDV�REVHVLYDV
��,PLWD�ODV�IRUPDV
��,PLWDGRUHV
��,QKLELFLyQ
��/D�RSLQLyQ�GH�ORV�GHPiV�FUHD�LQVHJXULGDG�HQ�HOORV
��0LHGR�D�OD�HTXLYRFDFLyQ
��0LPHWLVPR
��0XFKRV�PDOHV�SHTXHxRV
��1R�FXPSOHQ�VX�PLVLyQ�HQ�OD�YLGD
��2QtULFR
��2SLQLyQ�LJXDO�D�ORV�GHPiV�R�LQFLHUWD
��3HQVDU�ELHQ�SHUR�QR�FUHHU�HQ�HOOR
��3HUFHSFLyQ�LQWHUQD
��3LFDIORU



��3URGXFWLYLGDG�QXOD
��5HDYLYD�OD�YLGD
��5HFRJHQ�LQIRUPDFLyQ�TXH�RUJDQL]DQ�\�XWLOL]DQ
��5HVROXFLyQ
��6DELGXUtD�LQWHULRU�R�VXSHULRU
��6HG�H[FHVLYD�GH�LQIRUPDFLyQ�DXQTXH�QR�SURIXQGL]D
��6HJXLU�OD�LQWXLFLyQ
��6HJXLU�OD�YRFDFLyQ
��6HJXULGDG�LQWHULRU
��6tQWRPDV�GLVSHUVRV
��6XHxR�YLJLOLD�DOWHUDGRV
��6XSHUILFLDOHV
��7DFKD�OR�TXH�HVWi�ELHQ�HQ�HO�H[DPHQ
��7HRUtDV
��9DULDEOH�\�YDFLODQWH
��9ROXQWDG�GpELO�UHVSHFWR�GH�Vt�PLVPR�



&KHUU\�SOXP
��$EXVLYR
��$FFHVRV�GH�LUD�UHSHQWLQRV�HQ�QLxRV
��$GLFFLRQHV
��$JLWDFLyQ�ItVLFD
��$OXFLQDFLRQHV
��$QRUH[LD�QHUYLRVD
��$QVLHGDG�SRU�VHSDUDFLyQ�\�SpUGLGD�GH�FRQWURO
��$UULWPLDV
��$WDTXH�GH�SiQLFR
��$XVHQFLD
��$XWRDJUHVLyQ
��$XWRFRQWURO�QDWXUDO
��$XWRGHVWUXFFLyQ
��%HEHU�VLQ�FRQWURO
��%XOLPLD
��&DEH]D]RV�FRQWUD�OD�SDUHG�HQ�QLxRV
��&DOPD�IRU]DGD
��&iQFHU�FRPR�GHVFRQWURO�FHOXODU
��&HORV�PyUELGRV
��&HUHEUDO
��&RPSRUWDPLHQWR�REVHVLYR�FRPSXOVLYR
��&RQFLHQFLD�EDMD
��&RQWURO�GH�VL�PLVPR�R�HQ�JHQHUDO
��&RQYHQLHQFLD�GH�LQWHUQDPLHQWR�SDUD�VX�SURWHFFLyQ�HQ�ODV�FULVLV
��&RQYHUVDFLyQ�REVHVLYD�UHSLWLHQGR�WHPD
��&RQYXOVLRQHV
��&RUDMH�FDOPDGR�\�FDOODGR
��&RUDMH�KDFLD�XQR�PLVPR
��&RUDMH�SDUD�DEULUVH
��&RUDMH�SDUD�GDU�HO�SDVR�GHFLVLYR
��&ULVLV�TXH�GHVDUUROOD�XQ�HVWDGR�HVSLULWXDO�VXSHULRU
��&KDNUD�GH�OD�JDUJDQWD
��'HSUHVLyQ�PHODQFyOLFD
��'HSUHVLyQ�QHUYLRVD�SRU�GHVERUGDPLHQWR
��'HSUHVLyQ�SURIXQGD�R�D�SXQWR�GH�WHQHUOD
��'HVFRQWURO�GH�HVItQWHUHV
��'HVFRQWURO�R�WUDVWRUQR�KRUPRQDO
��'HVHVSHUDFLyQ
��'HVWUXFFLyQ
��'LVQHD
��'RORUHV�DJXGRV�LQVRSRUWDEOHV
��(PRFLRQHV�DO�OtPLWH
��(QXUHVLV�HQ�QLxRV�UHSULPLGRV
��(VFDSDU
��(VSRQWDQHLGDG�GHELGR�D�HTXLOLEULR�LQWHUQR
��(VWDOODU
��(VWDPSLGD



��(YDVLyQ�HQ�VLWXDFLRQHV�GH�FULVLV�LQHOXGLEOHV
��([FHVLYR�FRQWURO�GHVFRQWURO�VH[XDO
��([FHVLYRV�LPSXOVRV�LQFRQWURODGRV
��([SUHVLyQ�UtJLGD
��)H�HQ�VXSHUDU�R�DVLPLODU�OD�VRPEUD
��)RELDV�DJXGDV
��)XHU]D�HVSLULWXDO
��)XHU]DV�RVFXUDV
��*HQLR�FROpULFR
��*XHUUD
��+XLU
��,GHDV�FRQYXOVLYDV
��,QILHUQR�EpOLFR
��,QWHJUDU�ODV�LGHDV�FRQ�VHJXULGDG
��,QYROXFUDUVH�HQ�OD�H[LVWHQFLD
��,UD
��-XHJD�FRQ�OD�LGHD�GHO�ILQ�FRPR�~QLFD�VDOLGD
��0DQWHQHU�D�VDOYR�HO�DOPD�HQ�VLWXDFLyQ�FUtWLFD
��0HODQFROtD�DQVLRVD
��0HQWH�HQ�FDOPD
��0LHGR�D�FODXGLFDU
��0LHGR�DO�SRGHU�LQFRQWURODEOH�GHO�HVStULWX
��0LHGR�D�YROYHUVH�ORFR��D�FDXVDU�GDxR��D�FODXGLFDFLyQ�LQWHULRU��D�OD�SpUGLGD�GH�FRQWURO��D�KDFHU�DOJR�WHUULEOH�HQ�FRQWUD
GH�VX�YROXQWDG
��0LHGR�DO�DJRWDPLHQWR�PHQWDO
��0LHGR�DO�SRGHU�LQFRQWURODEOH�GH�OD�PHQWH
��0LHGR�\�SRVLELOLGDG�GH�TXH�ORV�SDGUHV�SHJXHQ�D�ORV�KLMRV
��1HXURVLV�REVHVLYD�JUDYH
��1R�HQFXHQWUD�VDOLGD�D�XQD�FULVLV
��1R�VH�DGDSWD�DO�PRPHQWR
��2MRV�TXH�PLUDQ�ILMR
��3DUD�DFWXDU�\�SHQVDU�UDFLRQDOPHQWH
��3DUD�DIORUDU�QXHVWUD�SDUWH�GHVFRQRFLGD
��3DUD�HQIUHQWDUVH�D�QXHVWUD�SDUWH�RVFXUD
��3DUD�LQWURGXFLU�OD�ILHVWD�HQ�OD�YLGD
��3DUD�SHQHWUDU�HQ�HO�VXEFRQVFLHQWH
��3DUD�UHFRQRFHU�OD�PHWD�HQ�OD�YLGD
��3DUNLQVRQ�FRQ�PXFKR�WHPEORU
��3DUSDGHR�HVFDVR
��3HUVSHFWLYD�HVSLULWXDO�HOHYDGD
��3RFR�SDUSDGHR
��3RGHURVD�UHVHUYD
��3RVLEOH�DVHVLQDWR
��3URFHVRV�PHQWDOHV�DO�OtPLWH
��3URIXQGD�GHSUHVLyQ�FULVLV�DO�ERUGH�GH�OD�GHVHVSHUDFLyQ
��3URJUHVRV�HQ�FUHFLPLHQWR�LQWHUQR
��5HJXOD�OD�WHQVLyQ�DUWHULDO
��5HVLVWHQFLD�DQWH�XQD�VLWXDFLyQ�FRQIOLFWLYD
��5HVSRQVDELOL]DUVH�HQ�OD�H[LVWHQFLD
��5LHVJR�GH�FDHU�HQ�OD�ORFXUD
��5LHVJR�GH�KRPLFLGLR



��5LHVJR�R�DQWHFHGHQWHV�GH�VXLFLGLR
��6HQVDFLyQ�GH�OOHYDU�GHQWUR�XQD�ERPED
��6ROXFLRQHV�UDGLFDOHV�\�YLROHQWDV
��6~ELWRV�DUUHEDWRV�GH�UDELD�HQ�QLxRV
��7HQVLyQ�H[WUHPD
��7HQVLyQ�QHUYLRVD
��7LFV
��7LURLGHV
��9LROHQFLD�HQ�DOJXQRV�FDVRV�LQGRPDEOH
��9LYLU�HO�DKRUD
��9R]�H[WUDxD�R�LQFRQWURODGD
��=DPEXOOLUVH�PHQWDO�\�ItVLFDPHQWH



&KHVWQXW�EXG
��$EULUVH�D�ODV�H[SHULHQFLDV
��$FQp
��$GLFFLRQHV
��$GTXLHUHQ�\�WUDQVPLWHQ�FRQRFLPLHQWR�LQWHULRU
��$JXGH]D�YLVXDO�\�DXGLWLYD
��$OHUJLDV�HVWDFLRQDOHV
��$QHPLD
��$SUHQGH�GH�R�DSURYHFKD�ODV�H[SHULHQFLDV
��$SUHQGL]DMH
��$TXt�\�DKRUD
��$UWHULRHVFOHURVLV
��$VLPLODFLyQ�GHILFLHQWH�R�QXOD
��$WDTXHV
��$WDVFR�HQ�HO�HUURU
��DWHQFLyQ��3UHVWDU
��$WHQFLyQ�SRFD�R�QXOD
��$XWLVPR
��%ORTXHR�PHQWDO
��%ORTXHRV�HQ�ORV�HVWXGLRV
��&DPLQDU��FRQWLQXDU�HO�FDPLQR�WUD]DGR
��&DUHFHQ�GH�LQWHUpV
��&RQGXFWD�ItVLFD�GHVSUHRFXSDGD
��&URQLFLGDG
��&XHVWD�WUDEDMR�DSUHQGHU�ODV�OHFFLRQHV
��&XUVD�FRQ�EURWHV
��'HVDUUROOR�OHQWR
��'HVFXLGDGR
��'HVJDUEDGR
��'HVLQWHUpV
��'HVSUHRFXSDFLyQ
��'LVFDSDFLGDG�PHQWDO
��'LVWDQFLD�SDUD�YHU�ODV�IDOWDV
��'RORUHV�JiVWULFRV
��(F]HPDV�HVWDFLRQDOHV
��(PEDUD]RV�SVLFROyJLFRV�UHSHWLWLYRV
��(PSLH]D�SHUR�QR�WHUPLQD
��(QIHUPHGDG�FRQJpQLWD
��(QIHUPHGDGHV�HVSRUiGLFDV��FRPR�DWDTXHV�
��(QIHUPHGDGHV�TXH�VH�UHSLWHQ�SHULyGLFDPHQWH
��(QJDxR�FRQ�IDFLOLGDG
��(UURU�UHSHWLWLYR�SRUTXH�QR�VH�UHFRQRFH�R�QR�VH�DSUHQGH�GH�HO
��(VWDGRV�UHSHWLWLYRV
��(VWXGLRV
��(YLWD�ORV�WUDEDMRV�DEXUULGRV�R�GHVDJUDGDEOHV
��(YROXFLyQ
��([SHULHQFLD�DSURYHFKDGD�FRPR�JDQDQFLD�LQWHUQD
��)DOWD�GH�PDGXUH]�SVtTXLFD



��)LUPH]D
��)OH[LELOLGDG�PHQWDO
��*DVWULWLV��GRORUHV�
��+XLGD
��,GHQWLILFDFLyQ�FRQ�RWUR
��,PSDFLHQFLD
��,PSXOVR�D�QXHYDV�DYHQWXUDV
��,QFDSDFLGDG�GH�REVHUYDFLyQ
��,QGLIHUHQFLD
��,QIDQWLOLVPR
��,QJHQXLGDG
��,QPDGXUH]
��/DJXQDV�PHQWDOHV�R�HPRFLRQDOHV
��0HQWDOPHQWH�DFWLYRV
��1HXURVLV�KLVWpULFD
��1R�VH�DVLPLOD�QL�VH�YDORUD�OD�H[SHULHQFLD�DMHQD
��1R�VH�REWLHQH�SURYHFKR�GH�OD�H[SHULHQFLD
��1R�VH�VDFD�SURYHFKR�R�IDOWD�REVHUYDFLyQ
��2EMHWLYLGDG�HQ�ORV�HUURUHV
��2OYLGDGL]R
��2OYLGR�GH�H[SHULHQFLDV�GHVDJUDGDEOHV
��2OYLGR�GHVSXpV�GH�DSUHQGHU
��2SWRPHWUtD
��3HQDV
��3RQHU�OD�DWHQFLyQ�HQ�HO�SUHVHQWH
��3ULVD�LQWHUQD
��3UREOHPDV�DO�FDPLQDU
��3URIXQGLGDG��QR�VH�FRQVLGHUD�
��3URJUHVR�YHUGDGHUR�HQ�OD�YLGD
��5HFKD]R�GHO�SDVDGR�GHVSXpV�GH�DSUHQGHU�OD�OHFFLyQ
��5HKDELOLWDFLyQ�QHXUROyJLFD
��5HQRYDFLyQ
��5HSHWLFLyQ�FtFOLFD
��5HSHWLFLyQ�GH�HUURUHV��FLUFXQVWDQFLDV��HQIHUPHGDGHV«
��5HVLVWHQFLD�DO�DSUHQGL]DMH
��5HWHQFLyQ�LQWHOHFWXDO�LQVXILFLHQWH
��5HWUDVR�PHQWDO�R�HQ�HO�GHVDUUROOR
��5HWUDVRV
��5HWURVSHFFLyQ�R�IDOWD�GH�HOOD
��5HYHODFLyQ
��6DEHU�SRU�HO�DSUHQGL]DMH�\�OD�UHYHODFLyQ
��6DELGXUtD
��6H�DSUHQGH�GHO�FRPSRUWDPLHQWR�GH�ORV�GHPiV
��6H�QLHJD�D�GDU�FDPELRV�SRVLWLYRV
��6tQGURPH�GH�'RZQ
��7RUSHV
��7UDXPDWRORJtD
��7URSLH]R�UHSHWLGR



&KLFRU\
��$EDQGRQR��PLHGR�R�VHQWLPLHQWR�GH�
��$EXVLYR
��$FREDUGD�D�ORV�GHPiV�FRQ�VXV�H[LJHQFLDV
��$GKHUHQFLD
��$GLFFLyQ�D�GHSHQGHU�GH�ORV�GHPiV
��$GLFFLRQHV
��$IHFWR�SRVHVLYR
��$OHUJLD
��$OPD
��$PDELOLGDG
��$PDU�VLQ�HVSHUDU�UHWULEXFLyQ
��$PRU�D�VL�PLVPR
��$PRU�LQ�FRQGLFLRQDO
��$PRU�PDWHUQDO�GHV�LQWHUHVDGR
��$QVLHGDG��WUDWD�GH�H[SUHVDUVH�
��$SHJR�HQ�H[FHVR
��$UWLFXODFLRQHV�GXUDV�GH�ORV�GHGRV��GRORURVDV�\�GHIRUPDGDV
��$WHQFLyQ
��$WUDH�OD�FRPSDVLyQ�GH�ORV�GHPiV
��$XWRFRPSDVLyQ
��%HEp�TXH�UHDFFLRQD�FXDQGR�QR�VH�RFXSDQ�GH�pO
��%~VTXHGD�GH�FRPSDxtD
��&DGHQDV�HPRFLRQDOHV��PDGUH�KLMR�
��&iOLGRV
��&DSDFLGDG�GH�DPDU
��&DUDFWHURSDWtDV�REVHVLYDV�JUDYHV�H�KLVWpULFDV
��&HORV�GH�WRGRV
��&HOXOLWLV
��&KDNUD�GHO�FRUD]yQ
��&KDQWDMH�HPRFLRQDO
��&RDFFLyQ�DIHFWLYD
��&RQH[LyQ�FRQ�HO�DPRU�XQLYHUVDO
��&RQVWLSDFLyQ
��&RQWURO�D�ODV�SHUVRQDV�TXH�TXLHUH
��&RUUHJLU�\�FULWLFDU
��&UHDQ�VHQWLPLHQWRV�GH�FXOSDELOLGDG
��&XLGDGR�GHVLQWHUHVDGR
��'DU�VLQ�SHGLU�QDGD�D�FDPELR
��'HMDU�LU
��'HVHRV�GH�ORV�GHPiV��ORV�FXLGDQ�FRPR�MHIHV�
��'HVSUHFLDGRV
��'HXGD�GH�ORV�GHPiV�FRQ�XQR
��'LILFXOWDG�SDUD�FRQWURODU�ORV�HVItQWHUHV
��'LULJH
��'LVFXWH�VL�QR�FRQVLJXH�OR�TXH�TXLHUH
��'RPLQDQWHV
��(GHPDV�OLQIiWLFRV



��(JR�LQIHULRU�PX\�GHVDUUROODGR
��(JRtVWD
��(OLPLQDFLyQ�GH�OtTXLGRV��KHFHV�R�JUDVDV
��(PEDUD]R�SVLFROyJLFR
��(PRFLRQHV�GLVSDUDGDV
��(QIHUPD�SDUD�LQIOXLU�HQ�ORV�GHPiV
��(QIHUPHGDG�FRPR�FKDQWDMH�HPRFLRQDO
��(QIHUPHGDGHV�GHJHQHUDWLYDV�H�LPDJLQDULDV
��(QIHUPHGDGHV�JLQHFROyJLFDV
��(QJDQFKHV
��(QRMR
��(QWUHJD�LQ�FRQGLFLRQDO
��(VSDFLR�GH�FDGD�XQR
��(VWUHxLPLHQWR
��([DJHUD�VX�SURSLD�PLVHULD
��([FXVD�SDUD�ORJUDU�FRQWURODU�D�ORV�GHPiV
��([LJHQFLD�H[FHVLYD
��([SHFWDWLYDV
��)HPLQHLGDG
��)XHUWH�GHVDUUROOR�GH�OD�SHUVRQDOLGDG�LQIHULRU�R�HJR
��*DVWURHQWHULWLV
��*RELHUQR
��+DFHU�DOJR�©SRU�HO�ELHQ�GH�ORV�GHPiVª
��+DFH�FRVDV�SRU�ORV�GHPiV
��,GHDV�ILMDV
��,QIOXLU
��,QPLVFXLUVH
��,UULWDEOH�VL�QR�FRQVLJXH�OR�TXH�TXLHUH
��/iVWLPD�GH�Vt�PLVPR
��/D]RV�VLPELyWLFRV��SDGUHV�KLMRV��SDUHMD
��/H�FXHVWD�SHUGRQDU�\�ROYLGDU
��/ORUDU�SRU�OD�LQJUDWLWXG�GH�ORV�GHPiV
��/R�UHFHSWLYR
��0DGUD]DV
��0DQLSXODFLyQ
��0DUJLQDGRV
��0iUWLU�VL�QR�ORJUD�OR�TXH�TXLHUH
��0DWULDUFDO
��0LHGR�D�SHUGHU�SRVHVLRQHV��DPLJRV�R�UHODFLRQHV
��0LHGR�DO�YDFtR
��0LHGR�VHFUHWR�D�SHUGHU�UHODFLRQHV
��0XFRVLGDGHV�TXH�QR�IOX\HQ
��0XMHU
��1DGD�HV�VXILFLHQWH
��1HFHVLGDG�GH�ORV�GHPiV�D�ORV�TXH�FXLGDQ�FRPR�MHIHV
��1HFHVLWD�FRQVWDQWH�DWHQFLyQ
��1LxRV�GLFWDGRUHV�R�TXH�OODPDQ�OD�DWHQFLyQ
��1LxRV�HQPDGUDGRV
��1R�OHV�JXVWD�OD�VROHGDG
��2IHQVD�IiFLO
��2SHUDGRV�GH�R�FRQ�PLHGR�DO�FiQFHU



��2UJDQL]DGRU
��3DWRORJtD�FDUGtDFD
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��$FHSWDU�SDUD�FDPELDU
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��&LUFXODFLyQ�DUWHULDO
��&XUDFLyQ�FRPR�SURFHVR�LQWHUQR��FRQ�HVSHUDQ]D�
��6XEH�ODV�GHIHQVDV
��'HSUHVLyQ�ItVLFD
��'HVDKXFLDGRV
��6HQWLUVH�GLVFDSDFLWDGR
��(QIHUPHGDG�SURORQJDGD�R�FUyQLFD
��(VSHUD�HQ�XQ�PLODJUR
��(VSHUDQ]D
��5HFXSHUDFLyQ�HVWpWLFD
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��)XHU]DV�SDUD�YROYHU�D�HPSH]DU
��*DQDV�GH�YLYLU
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��)XHU]D�FXUDWLYD�\�GH�UHJHQHUDFLyQ
��,PSRWHQFLD�VH[XDO�HQ�HO�KRPEUH
��,QVXILFLHQFLD�R�LQFDSDFLGDG��HVWDGR�DQWHULRU�
��,QFHUWLGXPEUH�GHELGD�D�IDOWD�GH�IH
��,QPXQRORJtD
��'HVHR�GH�OXFKD
��0LODJUR�H[WHULRU
��2MRV�KXQGLGRV��VLQ�H[SUHVLyQ�
��2SRVLFLyQ�D�HYROXFLRQDU
��1R�VH�GHMD�SHUVXDGLU
��3LHO�GH�FRORU�DPDULOOR�SiOLGR
��5HFDtGD�GHVSXpV�GH�XQD�PHMRUD
��'HFHSFLyQ�SRU�UHFDtGDV
��5HVLVWHQFLD�DQWH�HO�GRORU
��5HVLVWHQFLD�SDVLYD
��6HJXULGDG�HQ�ODV�GLILFXOWDGHV
��1R�FUHH�HQ�OD�WHUDSLD
��(QIHUPRV�WHUPLQDOHV
��5HFXSHUDFLyQ�WUDXPDWROyJLFD
��$EDQGRQR
��&DSDFLGDG�GH�LQWHJUDU�DOHJUtD�\�SHVDU
��$SDWtD
��1R�DFHSWD�HO�DSUHQGL]DMH
��(QIHUPHGDG�ELSRODU



��&ODXGLFDFLyQ
��([SHULHQFLD�R�FRQRFLPLHQWR��YH�OR�~WLO�GH�OD�HQIHUPHGDG�
��'HVDPSDUR��D\XGD�D�OOHYDU�OD�FDUJD�
��'HVHVSHUDFLyQ�H[WUHPD��SRU�QRWLFLD�IDWtGLFD
��'HVHVSHUDQ]D
��(VWDQFDPLHQWR�LQWHULRU�SURIXQGR�SDUD�DFHSWDU�HO�GHVWLQR
��)LQDO�TXH�DFDED�ELHQ
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��2EHVLGDG��QR�YH�UHPHGLR�
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��3HVLPLVWD
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��5HVLJQDFLyQ�GHO�SUHVHQWH��SHQVDQGR�TXH�HV�LUUHYHUVLEOH�
��1XHYR�VHQWLGR�GH�OD�YLGD
��6XIULPLHQWR�HQRUPH��FDSDFLGDG�GH�LQWHJUDUOR�
��9HU�OD�RWUD�FDUD�GH�OD�PRQHGD



+HDWKHU
��$EVRUEH�HQHUJtD�GH�ORV�GHPiV
��$FWLWXG�GHVFRPSHQVDGD�HQWUH�GDU�UHFLELU
��$GKHUHQFLD
��$GXOWR
��$JRWDPLHQWR�HQHUJpWLFR
��$JUHJDFLyQ�SODTXHWDULD
��$OLPHQWDFLyQ�H[FHVLYD
��$PRU
��$PRU�D�VL�PLVPR
��$PRU�LQ�FRQGLFLRQDO
��$QRUH[LD
��$QVLHGDG�SRU�OD�VDOXG
��$SDULHQFLD
��$SUHQGHU
��$UWHULRHVFOHURVLV
��$UWULWLV
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��$XWRFRPSDVLyQ
��$\XGDU�D�ORV�GHPiV
��%RQGDGRVR
��%URQTXLWLV
��%XVFD�FRPSDxtD
��&DQWLGDG�GH�SHTXHxRV�SUREOHPDV
��&HQWUDGR�HQ�Vt�PLVPR
��&HQWUR�GH�DWHQFLyQ
��&KDUODWDQHV
��&RPSDUWLU
��&RPXQLFDFLyQ�LQWHUQD
��&RPXQLFDWLYR
��&RQYHUVDFLyQ�GLULJLGD�KDFLD�Vt�PLVPR
��'DU�VLQ�SHGLU�QDGD�D�FDPELR
��'HILFLHQFLD�HPRFLRQDO
��'HVDKRJDUVH
��'HVQXWULGRV�HPRFLRQDOHV�GH�QLxRV
��'LVIUXWDU�OD�ULTXH]D�LQWHUQD�HQ�VROHGDG
��(JRFHQWULVPR
��(JRtVWD
��(JyODWUD
��(PRFLRQHV�GHILFLHQWHV�HQ�OD�LQIDQFLD
��(QHUJtD�HPRFLRQDO�GHILFLHQWH
��(QIHUPD�SRU�VROHGDG
��(QIHUPHGDG�FRPR�FKDQWDMH�HPRFLRQDO
��(QIHUPHGDG�SHTXHxD�\�FDPELDQWH
��(QXUHVLV�VHFXQGDULD
��(SLOHSWRLGHV
��(VFXFKDU
��([DJHUDGRV�HPRFLRQDOPHQWH



��([WURYHUVLyQ
��)OXLGLILFDQWH�GH�PXFRVLGDGHV
��)RUWDOH]D�DSDUHQWH
��*HQWH�GH�FRQILDQ]D
��*LUD�HQ�WRUQR�D�Vt�PLVPR
��*RPRVR
��*UDQ�HPSDWtD
��*UDQ�QHFHVLGDG�GH�DIHFWR
��+DEODGRU
��,QIDQWLOLVPR
��,QIRUPDFLyQ�TXH�WUDQVPLWH
��,QPDGXUH]�HPRFLRQDO
��,QWHUpV�SRU�ORV�VHQWLPLHQWRV�DMHQRV
��,QWHUORFXWRUHV�YiOLGRV
��,UUDGLD�IXHU]D
��/DPHQWR
��/LEHUDUVH�KDEODQGR
��/ORURVRV
��/RFXD]
��/RJRUUHD
��0DQLSXODFLyQ�GHO�HQWRUQR
��0HQWLURVRV
��0LHGR�D�OD�VROHGDG
��0LHGRV�H[DJHUDGRV�SRU�SHTXHxRV�GHWDOOHV
��0XFRVLGDG
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��1HFHVLWDGR�GH�DIHFWR�R�GH�S~EOLFR
��1R�VRSRUWD�OD�VROHGDG
��2\HQWH�EXHQR
��3LGHQ�SHUR�QR�GDQ
��3REUHFLWR�\R
��3RFR�LQWHUpV�HQ�ORV�WHPDV�DMHQRV
��3UHRFXSDFLyQ�SRU�VL�PLVPR
��3UREOHPDV�HQ�FXHUGDV�YRFDOHV
��4XHMD
��4XHMLFRVRV
��4XLHUH�TXH�VH�OH�SUHVWH�DWHQFLyQ
��5HFKD]DQ�OD�VROHGDG
��5HFLEH�VLQ�GDU
��5HVLVWHQFLD�DO�DSUHQGL]DMH
��5HVSHWR�D�ORV�GHPiV
��6DQJUH�HVSHVD
��6HQWLUVH�D�VDOYR
��6HQWLUVH�ELHQ�DFRJLGR
��6HQWLUVH�HQ�SD]
��6HU�DGKHVLYR
��6XSHUILFLDOLGDG
��7HQGHQFLD�D�FRPHU�PXFKR
��7UDVWRUQRV�GH�DXGLFLyQ
��7UDVWRUQRV�GH�OD�UHVSLUDFLyQ
��9DPSLULVPR



��9HUERUUHD
��9LVFRVLGDG
��9ROFDU�H[SHULHQFLDV



+ROO\
��$ERUUHFLPLHQWR
��$EVFHVRV
��$EXVLYR
��$FHSWDFLyQ�GH�VL�PLVPR
��$FQp�MXYHQLO
��$FWLYLGDG�H[FHVLYD
��$GROHVFHQFLD
��$IHFWLYLGDG��IDOWD�GH�
��$IHFWR�YHUGDGHUR�EORTXHDGR
��$JRQtD
��$JUHVLyQ�D�XQR�PLVPR
��$JUHVLYLGDG
��$JUHVLYLGDG�IUHQWH�DO�GRORU
��$OHUJLD
��$OHUJLDV�R�LQIHFFLRQHV�FXWiQHDV
��$PDUJXUD
��$PRU��DXVHQFLD�KDFLD�WRGR�VHU�YLYR�
��$PRU�GH�'LRV
��$QWHFHGHQWHV�GH�DEXVR�VH[XDO
��$QWLLQIODPDWRULR
��$SHUWXUD
��$SHUWXUD�GH�FRUD]yQ
��$UPRQL]DGRU�JHQHUDO�LQWHUQR
��$WDTXHV�YLROHQWRV�FRQ�H[SUHVLyQ�ItVLFD
��$XWRGHVWUXFFLyQ
��$YDULFLD
��%ORTXHRV�HPRFLRQDOHV�\�VHQVRULDOHV
��%URQTXLWLV
��&DPLQR�HVSLULWXDO
��&iQFHU��RSHUDGRV�GH��R�FRQ�PLHGR�DO�
��&iQFHU��WUDWDPLHQWR�HPRFLRQDO�
��&DSDFLGDG�GH�DPDU
��&DULGDG
��&DWDOL]DGRU�PD\RU�SDUD�SHUVRQDV�DFWLYDV
��&DXVD�QHJDWLYD�GH�WRGR
��&HORV
��&HORV�PyUELGRV
��&KDNUD�GHO�FRUD]yQ
��&LQLVPR
��&yOHUD
��&yOLFRV�GH�OD�YHVtFXOD
��&RPSODFH�HO�p[LWR�GH�ORV�GHPiV
��&RPSUHQVLyQ��R�IDOWD�GH�
��&RQFLHQFLD�GH�XQLGDG
��&RQHFWD�FRQ�HO�<R�6XSHULRU
��&RQH[LyQ
��&RQILDQ]D�LQFRQGLFLRQDO



��&RQIOLFWRV�IDPLOLDUHV
��&RUD]yQ�VHQWLPLHQWR�HQGXUHFLGR
��&ULVLV�GH�KHPRUURLGHV
��'HIHQVD
��'HUPDWLWLV�DJXGD
��'HVFRQILDQ]D
��'HVFRQWHQWRV
��'HWHVWDU�D�WRGRV�DXQ�VLQ�FDXVD�DSDUHQWH
��'RORU�LQWHQVR�FRQ�LQIODPDFLyQ
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��'RORUHV�GH�IXHUWH�LQWHQVLGDG
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��(QHUJtD�HQ�H[FHVR
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��(QIHUPHGDG�FDUGtDFD
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��(UXSFLyQ�DUGLHQWH�\�URMD
��(VSHUDQ]D
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��)LHEUH�DOWD�UHSHQWLQD
��)UXVWUDGRV�DOJXQDV�YHFHV��QR�VDEHQ�SRUTXp�
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��+RVWLOLGDG
��,QIDQFLD
��,QIHOLFHV
��,QIODPDFLyQ�FRQ�WHPSHUDWXUD
��,QIODPDFLRQHV�DJXGDV�FRQ�ILHEUH
��,QVDWLVIDFFLyQ
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��0DO�KXPRU�FRQ�H[SUHVLyQ�ItVLFD
��0DOHQWHQGLGR
��0DOLFLD
��1HJDFLyQ
��1LxRV�FRQ�DWDTXHV�YLROHQWRV�R�PDO�KXPRU
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��2IHQVD�R�SHUMXULR��VHQWLPLHQWR�GH�
��2WLWLV�FRQ�PXFKR�SLFRU�\�GRORU
��3DWRORJtD�FDUGtDFD
��3DWRORJtD�R�SUREOHPDV�KHSiWLFRV
��3LFRU�LQWHQVR�GH�WLSR�UDELRVR
��3LHO�PX\�URMD�\�FDOLHQWH
��3UREOHPDV�ELOLDUHV
��4XHMDUVH�GH�ORV�GHPiV
��5HFHOR
��5HFKD]R



��5HFRQRFHU�HO�OXJDU�GH�FDGD�XQR
��5HQFRU
��5HYDQFKD
��5LYDOLGDG
��5XSWXUDV�DIHFWLYDV
��6HJXULGDG�GH�VHU�DPDGR
��6HQVLELOLGDG�H[FHVLYD�D�ORV�GHVDLUHV�UHDOHV�R�QR
��6HQWLPLHQWR�GH�DEDQGRQR
��6HQWLPLHQWR�GH�HQFLHUUR
��6HQWLPLHQWRV�QHJDWLYRV�HQ�H[FHVR
��6HQWLU�TXH�PHUHFH�DPRU
��6HU�LQWHULRU�EORTXHDGR
��6RVSHFKD
��6XIULPLHQWR�HQ�H[FHVR�VLQ�FDXVD�UHDO
��6XVSLFDFLD
��7HPRU�D�VHU�HPEDXFDGR
��7UDVWRUQR�ERUGHU�OLQH
��7UDVWRUQR�OtPLWH�GH�OD�SHUVRQDOLGDG
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��8QLYHUVDO
��9HMDFLyQ
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��9HUGDG�HWHUQD
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��$FHSWDFLyQ�GHO�SUHVHQWH
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��$O]KHLPHU
��$PDUJXUD
��$PELFLRQHV�QR�FXPSOLGDV
��$PQHVLD
��$xRUDQ]D
��$TXt�\�DKRUD
��$UUHSHQWLPLHQWR�SHUPDQHQWH
��$XWRFRQWURO�QDWXUDO
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��&DPELR�HWHUQR
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��&DUGLRSDWtDV
��&ROHFFLRQLVWD
��&XHUSR��SpUGLGD�GH�XQD�SDUWH
��'HVDSHJR�GHO�SDVDGR
��(PSH]DU�WRGR�GH�QXHYR
��(QIHUPHGDGHV�JHQpWLFDV
��(QYHMHFLPLHQWR
��(UURU�FRPHWLGR
��(VSHUD�PDORJUDGD
��,QIDQFLD
��/DPHQWDU
��/R�JXDUGD�WRGR
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��1LxRV
��1LxRV�LQWHUQDGRV
��1RVWDOJLD
��3UHRFXSDFLRQHV�SDVDGDV
��3UREOHPDV�GH�FRUD]yQ�VLQ�PRWLYR�DSDUHQWH
��3URFHVR�QHJDFLyQ�LQFRQVFLHQWH�GHO�GHVDUUROOR
��5HJUHVLyQ
��5HPRUGLPLHQWR
��6HSDUDFLyQ�GH�FXDOTXLHU�WLSR
��6HSDUDFLRQHV�QR�UHDOL]DGDV
��6HU�TXHULGR�SHUGLGR
��7LUDU
��9HMH]��SDUD�YHU�OR�EHOOR�GH�OD�HWDSD
��9LYHQFLDV�DIHFWLYDV�HQ�MXHJR
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��9LYLU�HQWUH�UHFXHUGRV�GRORURVRV
��9XHOYH�D�VXUJLU





+RUQEHDP
��$EVHQWLVPR
��$EXUULPLHQWR
��$FWLYD�OD�FLUFXODFLyQ�YHQRVD�\�DUWHULDO��HQ�FUHPD�
��$JRWDPLHQWR
��$JRWDPLHQWR�SRU�OD�UXWLQD
��$QHPLD
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��$VWHQLD
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��&DEH]D�SHVDGD
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��&DQVDQFLR�PHQWDO�\�ItVLFR�SRU�IDOWD�GH�HQHUJtD�R�DO�OHYDQWDUVH
��&LUFXODFLyQ�PDOD
��&ODULGDG�GH�SHUFHSFLyQ
��&RPLHQ]D�HO�WUDEDMR�FRQ�HVWLPXODQWHV
��&RQMXQWLYD��GHJHQHUDFLyQ
��&RQYRFDWRULD
��'HELOLWDPLHQWR�SXQWXDO
��'HPDVLDGR�SRFR�HMHUFLFLR
��'HSXUDFLyQ�GHO�KtJDGR��FRQ�EROGR��PiV�HQHUJtD�
��'HVFDQVDU�HQ�H[FHVR
��'HVPRWLYDFLyQ
��'RORU�GH�FDEH]D�SRU�H[FHVRV
��'RUPLU�HQ�H[FHVR
��'XGD�GH�VX�FDSDFLGDG�SHUR�OR�FRQVLJXH
��'XGD�HQ�SRGHU�OOHYDU�D�FDER�HO�WUDEDMR
��'XGD�HQ�UHVROYHU�ORV�SUREOHPDV
��(ODVWLFLGDG
��(ODVWLFLGDG�HQ�OD�SLHO
��(PERWDPLHQWR�FODULGDG
��(QHUJtD�LQDJRWDEOH�R�IXJD��OD�UHVWDEOHFH
��(VWtPXOR�FRQVWDQWH
��([FHVR�GH�LPSUHVLRQHV
��([FHVR�GH�WHOHYLVLyQ
��([KDXVWR
��)DOWD�GH�WRQR
��)DWLJD�PHQWDO
��)OH[LELOLGDG
��)UHVFXUD
��)XHU]D�PHQWDO
��*DQDV�GH�YLYLU
��*XVWR�SRU�OD�YDULHGDG
��,QIDWLJDEOH
��,QWHUpV
��/D[LWXG



��/XQHV�SRU�OD�PDxDQD
��0DVD�PXVFXODU
��0DWHULDOLVWD
��0HQWH�TXH�GHVSOLHJD�PXFKD�HQHUJtD
��0RQRWRQtD
��1HFHVLGDG�GH�VHQWLUVH�IRUWDOHFLGR
��1HUYLRV
��2UJDQL]DGRU
��3pUGLGD�GH�WRQR
��3HUH]D
��3HVDGH]
��3UHVLyQ�R�TXHPD]yQ�HQ�R�DOUHGHGRU�GH�ORV�RMRV
��5HFLEH�PiV�LPSUHVLRQHV�GH�ODV�TXH�SXHGH
��5HKDELOLWDFLyQ
��5HKDELOLWDFLyQ�GH�GURJDGLFWRV
��5HQGLPLHQWR�EDMR
��5HVDFD�PHQWDO
��5RERW
��5RPSH�FRQ�OR�UXWLQDULR
��5XWLQD
��6HGHQWDULR
��6HJXLU�ODV�LGHDV�UHSHQWLQDV�H�LQQRYDGRUDV
��6HJXULGDG�SDUD�FXPSOLU�FRQ�HO�WUDEDMR
��6HQVDFLyQ�GH�ERUUDFKHUD
��6HQVDFLyQ�GH�GHELOLGDG�PHQWDO�\�ItVLFD
��6HQVDFLyQ�GH�KDEHU�SHUGLGR�YLWDOLGDG
��6HQVDFLyQ�GH�WHQHU�VXHxR
��6LHPSUH�LJXDO
��6RPQROHQFLD
��7HGLR
��7HMLGR�FRQMXQWLYR�UHODMDGR
��7RQLILFD
��7RQLILFD�OD�FLUFXODFLyQ�GHELOLWDGD�HQ�XQD�]RQD�X�yUJDQR
��7UDXPDWRORJtD
��9LGD�WRWDOPHQWH�RUJDQL]DGD
��9LWDOL]DU
��9ROYHU�HQ�Vt�VL�RFXUUH�DOJR�LQWHUHVDQWH



,PSDWLHQV
��$EVFHVRV
��$EXUULPLHQWR
��$EXVLYR
��$FFLGHQWHV�SRU�OD�SULVD�R�WHQVLyQ
��$FHOHUDFLyQ
��$FHOHUDQ�HO�ULWPR�QDWXUDO�GH�OD�YLGD
��$FWLYR
��$GHPDQHV
��$JLWDFLyQ
��$JRELDQ�D�ORV�GHPiV
��$JRWDPLHQWR�D�FRUWR�SOD]R
��$JRWDPLHQWR�QHUYLRVR
��$JXMHWDV
��$OHUJLD
��$OLPHQWDFLyQ�LUUHJXODU
��$OLYLD�HO�GRORU
��$PDELOLGDG
��$QVLHGDG�HQ�HO�MXHJR�VH[XDO
��$QVLHGDG�SRU�VKRFN
��$QVLROtWLFR
��$QWLLQIODPDWRULR
��$UGRU
��$WDTXH�GH�SiQLFR
��$WDTXHV�GH�FyOHUD
��%LSRODU
��&DODPEUHV
��&yOLFRV
��&yOLFRV�GLJHVWLYRV
��&yOLFRV�HQ�EHEpV
��&yOLFRV�HQ�QLxRV�SHTXHxRV
��&RPSHWLWLYLGDG
��&RPSUHQVLyQ�HQRUPH
��&RQVXPR�H[FHVLYR
��&RQWUDFWXUDV�PXVFXODUHV�UHSHQWLQDV
��&XUDFLyQ�OHQWD�SRU�IDOWD�GH�SDFLHQFLD
��'HFLVLyQ�SUHFLSLWDGD
��'HOJDGH]�DXQTXH�FRPHQ�PXFKR
��'HVJDVWH�GH�QHUYLRV
��'LDUUHDV�UHSHQWLQDV�SRU�QHUYLRV
��'LJHVWLyQ�SUREOHPiWLFD�SRU�FRPHU�UiSLGR
��'LSORPDFLD
��'RORU�LQWHQVR
��'RORUHV�DJXGRV�£PiV�HIHFWLYR�TXH�OD�PRUILQD�
��'RORUHV�SRU�LQIODPDFLyQ
��'RORUHV�SRU�WHQVLyQ�QHUYLRVD
��(OHYD�OD�FDSDFLGDG�GHO�GRORU�SDUD�VRSRUWDUOR
��(OLPLQD�HO�iFLGR�OiFWLFR



��(PSDWtD
��(QHUJtDV�DJRWDGDV
��(QpUJLFR
��(VSHUD�LPSDFLHQWH
��(VSRQWiQHR
��(VWDOOLGR�YLROHQWR
��(VWDU�DO�ERUGH�GH�XQ�DWDTXH�GH�QHUYLRV
��([DQWHPDV
��)DOWD�GH�GHOLFDGH]D
��)DOWD�GH�WDFWR�FRQ�ORV�PiV�OHQWRV
��)UXVWUDFLyQ�FRQ�OD�OHQWLWXG�GH�ORV�GHPiV
��+DEOD�SUHFLSLWDGD
��+DPEUH�UHSHQWLQD�SRU�H[FHVR�GH�WUDEDMR
��+LSHUYHQWLODFLyQ
��+RQJRV�GH�OD�SLHO
��+RVWLOLGDG�LQIDQWLO
��,PSHWXRVRV
��,PSXOVLYLGDG
��,QGHSHQGHQFLD�LQWHUQD
��,QTXLHWR
��,QVRPQLR�SRU�WHQVLyQ�QHUYLRVD
��,QWROHUDQFLD
��,QWUDQTXLOLGDG
��,UD�UHSHQWLQD
��,UULWDFLRQHV�HQ�OD�SLHO
��0DO�KXPRU�TXH�SDVD�UiSLGR
��0HQWH�VXSHULRU�DO�FRHILFLHQWH�PHGLR
��0LRUUHODMDQWH�PXVFXODU
��0ROHVWD�OHQWLWXG�GHO�HQWRUQR
��0RWLOLGDG�GLJHVWLYD�H[FHVLYD
��1HJUHUR
��1HUYLRV�WHQVRV�R�GHVJDVWDGRV
��1LxRV�SHTXHxRV
��1R�GHMDQ�WHUPLQDU�ODV�IUDVHV
��1R�UHYLVD�SRU�ODV�SULVDV
��2GRQWDOJLDV
��3DUWR�SUHPDWXUR��VHFXHODV
��3LFRU�\�QHUYLRVLVPR
��3LHO�FRQ�PXFKR�SLFRU
��3LHUQDV�DJDUURWDGDV
��3RUItD
��3UHFLSLWDFLyQ
��3ULVD
��3ULVD�HQ�HO�MXHJR�VH[XDO
��3ULVDV�FRQ�HOORV�\�ORV�GHPiV
��3UXULWRV
��5DSLGH]�HQ�SHQVDPLHQWR�\�DFFLyQ
��5HDFFLyQ�FRQ�LUULWDFLyQ
��5HODMDQWH
��5HVHUYDV�HQHUJpWLFDV
��5LJLGH]�PHFiQLFD



��5LWPR�DFHOHUDGR
��6DOHQ�FRQ�PXFKD�WHQVLyQ
��6LPSDWtD
��7DPERULOHR�GH�ORV�GHGRV
��7DTXLSQHD
��7HQVLyQ�GHELGD�D�DFWLYLGDG�PHQWDO
��7HQVLyQ�PHQWDO�\�PXVFXODU�SHUPDQHQWH
��7HQVLyQ�QHUYLRVD
��7LHPSR�TXH�IDOWD



/DUFK
��$EDWLPLHQWR�SRU�FUHHUVH�LQFDSD]�GH�DOFDQ]DU�XQD�PHWD
��$EVHQWLVPR
��$GLFFLRQHV
��$GPLUDFLyQ�SRU�ORV�GHPiV
��$OFRKROLVPR
��$QRUH[LD
��$QWLFLSD�HO�IUDFDVR
��$XGDFLD
��$XWRFRQILDQ]D
��$XWRYDORUDFLyQ
��%DOEXFHR
��%XOLPLD
��%XUODV�R�GHVSUHFLR�HQ�OD�QLxH]
��&DSDFLGDG�SDUD�WHQHU�p[LWR
��&DSDFLGDG�UHDOL]DGRUD
��&REDUGtD�DSDUHQWH
��&RPR�SUHWH[WR
��&RPSOHMR�GH�LQIHULRULGDG
��&RQWLQXDU�FRQ�VHJXULGDG
��&RQYHQFLPLHQWR�GH�QR�SRGHU�KDFHU�ODV�FRVDV
��&UHHQ�PHUHFHU�KXPLOODFLRQHV
��&UtWLFDV�H[FHVLYDV�HQ�OD�LQIDQFLD
��'HSUHVLyQ�SRU�FUHHUVH�LQFDSD]�GH�DOFDQ]DU�XQD�PHWD�R�IUDFDVR�DSDUHQWH
��'HUURWLVPR
��'HVDOLHQWR
��'HViQLPR
��'HVFRQItD�GH�VX�SURSLR�SRGHU
��'LVFDSDFLGDG�ItVLFD
��'XGD�GH�Vt�PLVPR
��(GXFDFLyQ�LQDGHFXDGD
��(QIHUPD
��(VWtPXOR�HQ�QLxRV
��(YLWD�VLWXDFLRQHV�R�FRQIOLFWRV
��)LUPH]D
��*UDQ�WHQVLyQ�LQWHUQD
��+XPLOGDG
��,PSRWHQFLD
��,QFDSDFLGDG
��,QFUHPHQWD�OD�DXWRHVWLPD
��,QHSWLWXG
��,QIHULRU�VLQ�PRWLYR
��,QIHULRULGDG�GH�XQR�PLVPR��PRGHVWLD�IDOVD
��,QKLEH�FXDOTXLHU�DFFLyQ
��,QVXILFLHQFLD�FLUFXODWRULD��KHSiWLFD��FDUGtDFD��UHQDO
��,Q~WLO��QR�OR�LQWHQWD�SRU�IDOWD�GH�DXWRHVWLPD
��-XVWLILFDUVH�SDUD�QR�DFWXDU
��/HV�FXHVWD�FDPLQDU�SRU�HOORV�PLVPRV



��/LPLWDFLyQ�HVSLULWXDO
��/tPLWHV��VLHQGR�PiV�GH�OR�TXH�FUHH�
��/R�HVSHUD�\�QR�WUDWD�GH�VXSHUDUOR
��0LHGR�D�VLWXDFLRQHV�R�UHWRV�QXHYRV
��1HFHVLWDQ�DO�PDHVWUR
��1HJDFLyQ�D�OR�TXH�VH�GHVHD
��1R�VH�VLHQWH�FDSD]�GH�ORJUDU�PHWDV
��2EMHWLYLGDG
��2VDGtD
��3DUD�QR�HQIUHQWDUVH�D�ORV�SUREOHPDV
��3DVLYLGDG�VH[XDO�SRU�PLHGR�D�QR�GDU�OD�WDOOD
��3DVLYR
��3DWURQHV�HUUyQHRV�LQYDOLGDQWHV
��3REUH��HQ�FXDOTXLHU�VHQWLGR�
��3UREOHPDV�HQ�ORV�HVWXGLRV
��5HFKD]R
��5HFXSHUDFLyQ�GH�XQD�HQIHUPHGDG
��5HKDELOLWDFLRQHV
��5HQGLPLHQWR�HVFRODU
��5HVROXFLyQ�ILUPH
��6HJXULGDG�R�IDOWD�GH�HOOD
��6HQWLUVH�LQ~WLO
��6RQURMR
��6XERUGLQDFLyQ�YROXQWDULD
��6XEYDORUDUVH�R�YDORUDUVH�SRU�GHEDMR�GH�ORV�GHPiV
��6XPLVLyQ�H[FHVLYD
��7HPRU�D�H[SUHVDU�VXV�LPSXOVRV
��7RPDU�ODV�ULHQGDV�GH�OD�YLGD
��7UDVWRUQR�GH�FRPXQLFDFLyQ
��7URSLH]RV
��9DFLODQWH
��9HQFHU�FRQ�VHJXULGDG
��9ROXQWDG�HVFDVD�



0LPXOXV
��$EVHQWLVPR
��$FREDUGDGR
��$OHJUtD�GH�YLYLU
��$OHUJLD
��$QVLHGDG
��$QVLHGDG�SRU�RSRVLFLyQ�R�FRQIOLFWRV�VLQ�UHVROYHU
��$UUXJDV
��$VXVWDGL]R
��$WDTXH�GH�SiQLFR
��$XWRYDORUDFLyQ
��%DOEXFHR
��%ULGDV
��&DEH]D
��&DOODGRV
��&DSDFLGDG�GH�LQWHQWR
��&DUiFWHU�UHILQDGR�\�VHQVLEOH
��&RQVWLWXFLyQ�IUiJLO
��'HSULPLGRV�GHODQWH�GH�ORV�GHPiV
��'HVDJUDGD�HO�UXLGR
��'HVHR�GH�GHVDSDUHFHU
��'HVHR�GH�PRULU�SDUD�OLEHUDUVH�GHO�PLHGR
��'LDUUHDV�SRU�PLHGR
��(FXDQLPLGDG
��(QIHUPDQ�DQWH�VLWXDFLRQHV�TXH�WHPHQ��SDUD�QR�HQIUHQWDUVH�
��(QIHUPDQ�FRQ�SUHVLyQ
��(QIHUPHGDG�SRU�VHQWLUVH�SUHVLRQDGR
��(QXUHVLV�SRU�PLHGR�QRFWXUQR
��(UUiWLFR
��)HQyPHQRV
��)RELDV�FRQVFLHQWHV
��)UtR
��)XHU]D
��+LSHUVHQVLELOLGDG�D�OD�OX]
��,QKLELFLyQ
��,QPyYLOHV�SRU�PLHGR�D�HPSHRUDU�HQ�HO�SRVWRSHUDWRULR
��/LEHUWDG��VHQVDFLyQ
��/ORUD
��/RFXDFHV�SDUD�HQPDVFDUDU�HO�PLHGR
��0DUHR�HQ�ODV�DOWXUDV
��0LHGR�D�OR�FRQRFLGR
��0LHGR�D�SHUGHU�OD�VDOXG
��0LHGR�D�XQD�PDVD�GH�JHQWH
��0LHGR�D�YROYHU�D�OD�HQIHUPHGDG
��0LHGRV�FRQFUHWRV
��0ROHVWLDV�OHYHV
��1HUYLRV
��1HUYLRVLVPR�SRU�FDXVD�GHVFRQRFLGD



��1HUYLRVLVPR�SRU�PLHGR�D�QR�DWUHYHUVH�FRQ�DOJR
��1LxRV�SHTXHxRV�FRQ�SUREOHPDV�GH�VXHxR
��1LxRV�TXH�VH�DIHUUDQ�D�OD�PDGUH�HQWUH�OD�JHQWH
��3DFtILFR
��3DUD�VHJXLU�HO�FDPLQR�WUD]DGR
��3DYRU�TXH�VH�JXDUGD�HQ�VLOHQFLR
��3RFR�FRPXQLFDWLYRV
��3UREOHPDV�GH�ULxyQ
��3URSHQVLyQ�D�LQIHFFLRQHV
��3UXGHQWH�HQ�OD�FRQYDOHFHQFLD
��3XGRU
��5HFXSHUDFLyQ
��5HVHUYDGRV
��5HWUDFFLyQ
��5HWUDFFLyQ�ILEURVD
��5LVD�QHUYLRVD
��5LVD�UHODMDQWH
��5XERU
��5XLGR
��6HQVLELOLGDG�H[DJHUDGD
��6HQWLPLHQWR�GH�DEDQGRQDGR
��6HQWLU�GHVSURWHFFLyQ
��6RPHWLPLHQWR�GH�XQR�PLVPR
��6RQURMDUVH�IiFLOPHQWH
��6RQURMR
��6XGRU
��6XPLVLyQ
��7DUWDPXGH]
��7HQVLyQ
��7LPLGH]
��7LULWHUD�H[FHVLYD
��7UDQVSLUDFLyQ
��9HUJRQ]RVR
��9pUWLJR�D�ODV�DOWXUDV
��9R]�YHODGD
��9XOQHUDELOLGDG



0XVWDUG
��$EVHQWLVPR
��$FHSWDFLyQ�GH�VHQWLPLHQWRV�RVFXURV�SDUD�OLEHUDUVH
��$IURQWDU�XQ�SURFHVR�FUXFLDO�\�HYROXWLYR�VLQ�GHVLQWHJUDUVH
��$OHJUtD�GH�YLYLU�SURIXQGD
��$OWHUDFLyQ�GHO�SHVR
��$OWHUDFLyQ�HQ�OD�GLJHVWLyQ
��$PHQRUUHD
��$QHPLD
��$QRUH[LD
��$WHUUL]DMH
��&DPELR
��&DSDFLGDG�GLVPLQXLGD
��&HIDOHDV
��&yOHUD�GHVFRQRFLGD
��&RQHFWD�FRQ�OD�UHDOLGDG
��'HSUHVLyQ
��'HSUHVLyQ�SURIXQGD�HQGyJHQD�\�FtFOLFD�HQPDVFDUDGD
��'HSUHVLyQ�\�GHVHVSHUDFLyQ�TXH�DSDUHFH�VLQ�PRWLYR
��(QHUJtD�ItVLFD�R�SVtTXLFD�TXH�DEDQGRQD�D�XQR
��(QHUJtDV�WRWDOPHQWH�KDFLD�DGHQWUR
��(QIHUPHGDG�ELSRODU
��(VWDELOLGDG
��(VWDELOLGDG�LQWHUQD
��([FOXLGRV
��)DOWD�GH�DSHWLWR
��+tJDGR
��+RUPRQDV�HQ�GHVHTXLOLEULR
��,QIODPDFLyQ�UHVSLUDWRULD
��,QLFLDWLYD
��,QPXQLGDG�GHSULPLGD
��/XFKD�FRQWUD�HO�NDUPD�R�SDUD�DFHSWDUOR
��/XPEDJR
��/XWR�GHO�DOPD
��0DOHVWDU�GH�HVWyPDJR
��0HODQFROtD�SURIXQGD�\�FtFOLFD
��0XWLVPR
��1HJUR�\�GHVFRQRFLGR�VHQWLPLHQWR�TXH�LQXQGD�HO�DOPD
��3pUGLGD�GHO�VHQWLGR�HVSLULWXDO�GH�OD�YLGD
��3HVDGR
��3UHVHQWH
��3XHUSHULR
��6DOLU�GH�OD�RVFXULGDG��VLUYH�SDUD�FUHFHU�
��6HQVDFLyQ�GH�HVWDU�HQ�HO�SR]R
��6HQWLPLHQWRV�QHJURV�D�VX�PHUFHG
��6HUHQLGDG�LQWHUQD
��7UDQVIRUPDFLyQ�JUDQGH�HVSLULWXDO�H�LQWHULRU
��7UDVWRUQRV�TXH�LQGLFDQ�XQD�GHSUHVLyQ



��7ULVWH]D�SURIXQGD
��7ULVWH]D�TXH�GHSHQGH�GHO�FOLPD
��9LEUDFLyQ�H[WUDxD
��9LGD�QRUPDO



2DN
��$EDQGRQD�OD�OXFKD�R�QXQFD�OR�KDFH
��$EDWLGRV�\�DXQ�DVt�VLJXHQ�OXFKDQGR
��$FHSWDU�ORV�OtPLWHV�SURSLRV
��$GLFFLyQ�DO�WUDEDMR
��$OHJUtD�DSDUHQWH
��$OWUXLVPR
��$UWLFXODFLyQ�GHELOLWDGD�SRU�DUWURVLV
��$UWURVLV�\�VREUH�HVIXHU]R
��$XWRVDFULILFLR�HQ�HO�FXPSOLPLHQWR�GHO�GHEHU
��$XWRYDORUDFLyQ
��$\XGDQ�D�ORV�GHPiV�D�OOHYDU�OD�FDUJD
��&DQVDQFLR�SRU�VREUHHVIXHU]R
��&DQVDQFLR�TXH�QR�VH�GD�D�HQWHQGHU
��&LUFXODFLyQ�DUWHULDO�\�YHQRVD��HQ�FUHPD�
��&RODSVR
��&RODSVR�QHUYLRVR
��&RQWUDFWXUD�GH�KRPEURV�\�FXHOOR
��&RUDMH�SDUD�VXSHUDU�ODV�GLILFXOWDGHV
��'HELOLGDG�TXH�QR�PXHVWUD
��'HSRUWLVWDV
��'HVFDQVDU�OR�QHFHVDULR�\�GLVIUXWDU�FRQ�HOOR
��'HVFRQWHQWR
��(MHFXWLYRV�HPRFLRQDGRV�FXDQGR�VRQ�UHFRQRFLGRV
��(PRFLRQHV�GHVHTXLOLEUDGDV
��(PSROORQHV�TXH�QR�FHVDQ�GH�HVWXGLDU
��(QIDGR�VL�OD�HQIHUPHGDG�QR�OHV�GHMD�WUDEDMDU�R�D\XGDU
��(QIHUPD�HQ�GtD�GH�GHVFDQVR�R�YDFDFLRQHV�R�ILHVWDV
��(QIHUPHGDG�SRU�H[FHVR�GH�HVIXHU]R
��(VIRU]DGRV
��(VSHUDQ]D
��(VWDEOH
��(VWUpV�GH�DJRWDPLHQWR
��)LUPH]D
��*UDQ�QHFHVLGDG�GH�UHFRQRFLPLHQWR
��*UDQ�VHQWLGR�GHO�GHEHU
��+HULGRV�SURIXQGDPHQWH�FXDQGR�VRQ�LJQRUDGRV
��,GHDOLVPR
��,PSDFLHQWH
��,PSXOVR�D�QR�GHVFDQVDU
��,QFDQVDEOHV�\�SHUVLVWHQWHV�HQ�LQWHQWDU�VROXFLRQHV
��/DPHQWD�XQD�ODERULRVLGDG�LQIDWLJDEOH
��/XFKD�D�SHVDU�GH�HVWDU�DEDWLGR�\�GH�ODV�GLILFXOWDGHV
��/XFKD�FRPR�IRUPD�GH�YLGD
��/XFKDGRU
��/XFKDGRU�H[KDXVWR�SHUR�FRQWLQ~D
��/XFKDQ�SRU�VHU�LPSUHVFLQGLEOHV�R�QHFHVDULRV
��1HUYLRV



��1R�SLHUGHQ�OD�HVSHUDQ]D
��1R�VDEHQ�GHVFDQVDU�QL�ItVLFD�QL�SVtTXLFDPHQWH
��1R�VDEHQ�SDUDU
��1R�VH�FRQFHGHQ�WUHJXD
��1R�VH�SHUPLWHQ�GLVIUXWDU�GH�OD�YLGD
��3DFLHQFLD�\�UHVLVWHQFLD�FDVL�VREUHKXPDQDV
��3HUVHYHUDQFLD�SDUD�VXSHUDU�ODV�GLILFXOWDGHV
��6HQWLGR�FRP~Q
��6HQWLUVH�LQ~WLO
��6REUHFDUJD
��6REUHHVIXHU]R
��6RSRUWD�OD�WHQVLyQ�VLQ�JUDQ�GLILFXOWDG
��7HQD]
��7RPDU�FRQFLHQFLD�GH�ORV�OtPLWHV
��7UDEDMD�VLQ�SHUGHU�OD�HVSHUDQ]D
��7UDEDMDGRU�FRPR�XQD�PiTXLQD
��7UDEDMR�HQ�H[FHVR
��9HQFHGRU



2OLYH
��$JRWDPLHQWR�ItVLFR�\�SVtTXLFR
��$JRWDPLHQWR�SURIXQGR�GHVSXpV�GH�VLWXDFLyQ�LQWHQVD
��$OHJUtD�R�IDOWD�GH�HOOD
��$QHPLD
��$UWHULRHVFOHURVLV�GH�H[WUHPLGDGHV�LQIHULRUHV
��$XVHQFLD�GH�GLYHUVLyQ
��&DOPD
��&DQVDQFLR�H[WUHPR
��&DQVDQFLR�PHQWDO�KDVWD�HO�DJRWDPLHQWR
��&DQVDQFLR�SRU�VREUHHVIXHU]R
��&DQVDQFLR�SURIXQGR�LQWHUQR
��&LUFXODFLyQ�DUWHULDO
��&LUFXODFLyQ�YHQRVD
��&RQVWDQWHV�EDMDV
��&ULVLV
��&XHVWD�OOHJDU�D�OD�UHODMDFLyQ
��&XLGDGRUHV�GH�HQIHUPRV
��'DQ�D�ORV�GHPiV�DSR\R
��'DQ�VHJXULGDG�D�ORV�GHPiV
��'HSUHVLyQ�SRU�DJRWDPLHQWR�R�HQIHUPHGDG�SURORQJDGD
��'HVFDQVR
��'LDUUHDV
��'LHWDV
��(O�ItVLFR�QR�IXQFLRQD�HQ�HVWH�SODQR
��(QIHUPHGDG�LQFXUDEOH�TXH�DJRWD
��(QIHUPHGDG�WHUPLQDO
��(QIHUPHGDGHV�GRORURVDV
��(SLOHSVLD
��(TXLOLEULR�HQWUH�WHQVLyQ�\�GHVFDQVR
��(VIXHU]R�PHQWDO�R�ItVLFR�TXH�SURGXFH�FDQVDQFLR
��([WHQXDFLyQ�WRWDO�ItVLFD�R�SVtTXLFD
��)DOWD�WRWDO�IOXLGH]�GH�HQHUJtD
��)DWLJD�FUyQLFD
��)LVLRWHUDSLD
��)ORUD�LQWHVWLQDO
��)XHU]D�YLWDO�LQDJRWDEOH
��*DQDV�GH�QDGD
��+HPRUUDJLDV
��+LSRJOXFHPLD
��+LSRWHQVLyQ�DUWHULDO
��+XPLOGDG
��,QDSHWHQFLD
��,QIHFFLyQ�TXH�FRQVXPH�PXFKD�HQHUJtD
��/RFXUD
��0HQWH�FDQVDGD
��1HFHVLGDG�GH�GRUPLU�PXFKR
��2MHUDV



��2[tJHQR�HQ�VDQJUH
��3DUD�GHVSXpV�GH�ODV�RSHUDFLRQHV
��3pUGLGD�GH�IOXLGRV�YLWDOHV
��3pUGLGD�GH�QXWULHQWHV��KHPDWRFULWR��HWF�
��3HUtRGR�GH�JUDQ�WHQVLyQ
��3LHO�VHFD
��3RVWSDUWR
��3RVWUDFLyQ
��5HFRQRFHU�ORV�SURSLRV�OtPLWHV
��5HFXSHUD�ODV�IXHU]DV
��5HFXSHUDFLyQ�GHVSXpV�GH�OD�FULVLV
��5HFXSHUDU�OD�YLWDOLGDG
��5HFXSHUDUVH�GHVSXpV�GH�XQD�HQIHUPHGDG
��5HJHQHUDFLyQ�ItVLFD�\�SVtTXLFD
��5HYLWDOL]D�D�WRGRV�ORV�QLYHOHV
��6HQVDFLyQ�GH�HVWDU�DFDEDGRV
��6HQVDFLyQ�GH�IUDFDVR�SRU�DJRWDPLHQWR
��6REUHHVIXHU]R�RFDVLRQDO
��6XHxR�H[FHVLYR
��6XIULPLHQWR�SURORQJDGR�TXH�SURGXFH�DJRWDPLHQWR
��7UDQVIRUPDFLyQ�LQWHUQD�TXH�QHFHVLWD�PXFKD�HQHUJtD
��7UDWDPLHQWR�SRVW�DOFRKyOLFRV
��7URILVPR�GH�WHMLGRV
��9LGD�PX\�LQWHQVD�VLQ�WLHPSR�SDUD�HO�UHOD[
��9LWDOLGDG�R�IDOWD�GH�HOOD



3LQH
��$EDWLPLHQWR�SRU�FUHHU�QR�KDFHUOR�PHMRU
��$FHSWDU�ODV�LPSHUIHFFLRQHV
��$JRELR�SRU�DXWRUUHSURFKH
��$JRWDPLHQWR
��$QHPLD�KHPROtWLFD
��$QRUH[LD�QHUYLRVD
��$QWLFXHUSRV��HO�RUJDQLVPR�VH�DWDFD�D�Vt�PLVPR�
��$UWULWLV
��$UWULWLV�UHXPDWRLGH
��$XWRDFXVDFLyQ
��$XWRDJUHVLyQ
��$XWRFUtWLFD�H[FHVLYD
��$XWRGHQLJUDFLyQ
��$XWRGHVWUXFFLyQ
��$XWRPXWLODFLyQ
��$XWRUUHSURFKH
��$\XGDV
��%ORTXHRV�HPRFLRQDOHV�\�VHQVRULDOHV
��%URQTXLWLV�FUyQLFD
��%XOLPLD
��&DQVDQFLR�SRU�FXOSD�\�FRQ�PLHGR�DO�FDVWLJR
��&DSDFLGDG�GH�SHUGRQDUVH
��&HIDOHDV
��&LUFXODFLyQ
��&RUQLILFDFLyQ�GH�OD�SLHO
��&UHH�VHU�FREDUGH
��'HVDOLHQWR
��'HVFRQHFWDU�GHO�VXIULPLHQWR
��'HVHFDFLyQ�GH�OD�SLHO
��'HVHR�GH�VDFULILFLR
��'HVYDORUL]DFLyQ�GH�XQR�PLVPR
��'HXGDV�PRUDOHV�TXH�FUHH�LPSDJDEOHV
��'LILFXOWDG�SDUD�VHU�IHOL]
��'LJHVWLyQ
��'LVFXOSD�FRQVWDQWH
��'LVIUXWDU�GH�OD�YLGD��QR�OR�KDFHQ�
��'RORU�DXWRSURGXFLGR�FRPR�FDVWLJR
��'RORU�R�HQIHUPHGDG�SRU�DXWRUUHSURFKH
��'RORUHV�HQ�DUWLFXODFLRQHV
��(JRFHQWULVPR
��(QIHUPHGDGHV�DXWRLQPXQHV��FRQJpQLWDV
��(QIHUPHGDGHV�JHQpWLFDV��SHULQDWDOHV��UDUDV
��(QIODTXHFLPLHQWR
��(VFUXSXORVR�FRQVLJR�PLVPR
��(VWUpV�SRU�H[FHVR�GH�UHVSRQVDELOLGDG
��+DFHQ�VX\RV�ORV�HUURUHV�DMHQRV
��+XHVRV



��+XPLOGDG
��+XPLOGHV�HQ�H[FHVR
��,GHDV�REVHVLYDV
��,GHDV�UHOLJLRVDV
��,QFUHPHQWD�OD�DXWRHVWLPD
��-XLFLRV�D�XQR�PLVPR
��/DPHQWR
��/HV�FXHVWD�DFHSWDU�ODV�DODEDQ]DV
��/HV�FXHVWD�DFHSWDU�XQ�REVHTXLR��XQD�UHFRPSHQVD�R�XQ�UHJDOR
��/LEHUDFLyQ�GH�OHVLRQHV�SUXULJLQRVDV
��/LEHUDFLyQ�NiUPLFD
��/LPSLD�HO�GHVRUGHQ�LQWHUQR
��/RJURV�QR�VDWLVIHFKRV
��/RV�HUURUHV�VH�DVLPLODQ�FRPR�H[SHULHQFLDV
��/XSXV�HULWHPDWRVR
��0HQRVSUHFLR�GH�Vt�PLVPR
��0LHGR�DO�FDVWLJR
��1DUFLVLVPR�QHJDWLYR
��1R�FUHH�PHUHFHU�OD�IHOLFLGDG
��1R�FUHH�PHUHFHU�XQD�YLGD�DJUDGDEOH
��1R�FUHHQ�WHQHU�GHUHFKR�D�H[LVWLU
��1RUPDV�UtJLGDV�D�Vt�PLVPR
��1XGRV�HPRFLRQDOHV
��1XQFD�VLHQWHQ�VDWLVIDFFLyQ
��2EOLJDFLyQ�TXH�QR�FRUUHVSRQGH
��2EVHVLyQ�FRQ�HO�ELHQ�\�HO�PDO
��3DWRORJtD�HQ�JHQLWDOHV�SRU�FXOSD��HQ�UHODFLyQ�DO�VH[R
��3HUGyQ�D�VL�PLVPR
��3HUPDQHFHU�HQ�VLWXDFLRQHV�LQVRVWHQLEOHV
��3HVDGXPEUH�SRU�FUHHU�QR�KDFHUOR�PHMRU
��5DTXLWLVPR
��5HFKD]D�HORJLRV
��5HGHQFLyQ
��5HJDORV
��5HODFLRQHV�YLROHQWDV
��5HPRUGLPLHQWR
��5HPRUGLPLHQWR�QR�UHFRQRFLGR
��5HSURFKH�D�XQR�PLVPR
��5HVSRQVDELOLGDG�HTXLOLEUDGD
��5HVSRQVDELOLGDG�MXVWD�\�UHDO
��5HVSRQVDELOL]DUVH�SRU�IDOWDV�DMHQDV
��6H�FXOSD�\�FDUJD�FXOSD�GH�ORV�GHPiV
��6H�QLHJD�HO�DPRU�D�VL�PLVPR
��6HQFLOOH]�GH�FRUD]yQ
��6HQWLPLHQWR�GH�DUUHSHQWLPLHQWR�DQWHV�TXH�FXOSD
��6HQWLPLHQWR�GH�LQIHULRULGDG
��6HQWLPLHQWR�GH�QR�PHUHFHU�QDGD
��6XEHVWLPD�H[DJHUDGD
��7HPRU�GH�KDFHU�DOJR�PDO





5HG�FKHVWQXW
��$FHSWDFLyQ�SURSLD�\�GHO�GHVWLQR�DMHQR
��$GKHUHQFLD
��$OWHUDGRV�SRU�ODV�FDWiVWURIHV
��$OWHUDGRV�SRU�PDODV�QRWLFLDV
��DPRU�DXWpQWLFR��'DQ
��$QJLRSDWtDV
��$QJXVWLD
��$QVLHGDG�SRU�RWURV�VHUHV
��$QWLFLSDUVH�D�ODV�GHVJUDFLDV��\�DVt�ODV�FUHD�
��$XWRQRPtD
��$YDULFLD
��%LHQHVWDU�SURSLR
��&DODPEUHV
��&DOPD
��&DQVDQFLR
��&LUFXODFLyQ
��&RDUWDQ�OD�OLEHUWDG�GH�ORV�KLMRV
��&RQILDQ]D�HQ�OD�YLGD
��&RQPRYLGRV�SRU�ORV�GHPiV
��&RQWDFWR�SURWHFFLyQ�DVWUDO
��&XUDFLyQ�HVSLULWXDO
��'DQ�HVSDFLR�D�ORV�GHPiV
��'HVWHWH
��'RPLQLR�GH�ODV�HPRFLRQHV
��(GXFDFLyQ�\�GRPLQLR�GH�OD�FRQFLHQFLD
��(QHUJtD�HPRFLRQDOPHQWH�OLJDGD�D�RWUR
��(QIHUPHGDGHV�DGDSWDWLYDV�SRU�FRQWDJLR�©SVLFROyJLFRª
��(QIHUPHURV��SDUD�QR�LPSOLFDUVH�
��(QYtDQ�D�ORV�GHPiV�LQIOXHQFLD�SRVLWLYD��D�GLVWDQFLD�
��(VSDVPRV�PXVFXODUHV
��([KRUWDQ
��)OXLGLILFDQWH�GH�PXFRVLGDGHV
��*DUJDQWD
��+DELOLGDG�SDUD�ORJUDU�LQWLPLGDG
��,PDJLQDFLyQ�SRVLWLYD
��,UUDGLDQ�SHQVDPLHQWRV�SRVLWLYRV�D�ORV�GHPiV�FRQ�SUREOHPDV
��/D]RV�VLPELyWLFRV�SDGUHV�KLMRV
��0DOD�FLUFXODFLyQ
��0LHGR�D�OD�SpUGLGD�GH�XQ�VHU�TXHULGR
��0LHGR�D�OD�SURSLD�GHVWUXFFLyQ�TXH�SUR\HFWD�HQ�ORV�GHPiV
��0LHGR�D�UHVSRQVDELOL]DUVH�GH�VX�SURSLD�YLGD
��0LHGR�SRU�RWURV
��0X\�FXLGDGRVRV
��1HJDWLYLGDG�SUR\HFWDGD�KDFLD�ORV�GHPiV
��2FXSDUVH�GH�Vt�PLVPRV
��2OYLGR�GH�Vt�PLVPR
��3HGDJRJRV



��3HQVDU�HQ�OR�SHRU�VL�KD\�UHWUDVR�R�XQ�VtQWRPD
��3HUH]D�SDUD�VROXFLRQDU�ORV�SURSLRV�SUREOHPDV
��3UHRFXSDFLyQ�H[FHVLYD�SRU�ORV�GHPiV
��3UHRFXSDFLyQ�SRU�RWURV�VHUHV
��3UREOHPDV�GH�HVWyPDJR
��3UREOHPDV�HQ�SLHUQDV�\�SLHV
��3UR\HFWDQ�VX�YLGD�KDFLD�ORV�GHPiV
��3VLFyORJRV
��6DFULILFDGRV
��6HQVLELOLGDG�LQWHULRU
��6HUHQLGDG
��6HUHQRV�HQ�ODV�HPHUJHQFLDV
��6LPELRVLV
��6REUHSURWHFWRUHV
��6XIULU�SHUPDQHQWHPHQWH�SRU�RWURV
��7HPRU�SRU�GLVFUHSDQFLD
��ÒWLOHV�SDUD�ORV�SUREOHPDV�GH�ORV�GHPiV�
��9tQFXOR



5HVFXH�UHPHG\
��$EVHQWLVPR
��$FFLGHQWHV
��$IURQWDU�VLWXDFLRQHV�GLItFLOHV
��$JLWDFLyQ
��$JUHVLRQHV
��$OWHUDFLRQHV�KDVWD�HVWDELOL]DUVH
��ÈQLPR�FRQIXVR
��$WXUGLPLHQWR
��&DPELRV�HQ�QLxRV
��&RPD
��&RPSRUWDPLHQWR�HVWDEOH
��&ULVLV�QHUYLRVDV
��'HVYDQHFLPLHQWRV
��'LVFXVLRQHV�YLROHQWDV
��(PHUJHQFLD
��(QWUHYLVWDV
��(VTXL]RIUpQLFRV�PX\�GHVFRPSHQVDGRV
��(YLWD�HO�PLHGR�R�DQVLHGDG
��0DODV�QRWLFLDV
��2SHUDFLRQHV
��3VLTXLDWUtD
��5HVSLUDFLyQ�GLILFXOWRVD
��6HQVDFLyQ�GH�HPHUJHQFLD�SHUPDQHQWH
��7HQVLyQ�ItVLFD�R�SVtTXLFD�IXHUWH
��9LVLWDV�DO�GHQWLVWD



5RFN�URVH
��$EVHQWLVPR
��$IHFFLRQHV�GH�SiQFUHDV
��$ORSHFLD�SRU�SiQLFR
��$QJXVWLD�DO�OtPLWH
��ÈQLPR�IXHUWH
��$QVLHGDG�TXH�VH�LQWHQVLILFD�UHSHQWLQDPHQWH�HQ�VLWXDFLyQ�GH�FULVLV
��$WDTXH�GH�SiQLFR
��$XWRGHVWUXFFLyQ
��%HQHILFLDU�D�ORV�GHPiV�VLQ�SHQVDU�HQ�XQR�PLVPR
��%ORTXHR
��%RFD�GHO�HVWyPDJR
��%~VTXHGD�GH�VDOYDFLyQ
��&DOPD�HQ�PRPHQWRV�OtPLWHV
��&HJXHUD
��&HJXHUD�SRU�SiQLFR
��&LUFXODFLyQ�FHUHEUDO�H�LQWHVWLQDO
��&ODULGDG�PHQWDO�\�HVSLULWXDO�HQWUH�SiQLFR
��&RQIXVLyQ�PHQWDO
��&RUWH�GH�GLJHVWLyQ
��&ULVLV�DVPiWLFD
��'HVFRQH[LyQ
��'HVLQWHJUDFLyQ�GH�WHMLGRV
��'HWHQFLyQ�EUXVFD
��'LVRFLDFLyQ�SRU�FULVLV�GH�SiQLFR
��'RORUHV�HQ�HO�DEGRPHQ
��'URJRGHSHQGHQFLD�HQ�ODV�FULVLV�GH�SiQLFR
��(PHUJHQFLD
��(VFDORIUtRV
��([LVWHQFLDO
��)RELDV�DJXGDV�R�H[WUHPDV
��)RUWDOHFH�HO�FRUD]yQ
��)UDJLOLGDG
��*ROSH�GH�FDORU
��*ROSH�HPRFLRQDO
��*ROSHV�HQ�OD�ERFD�GHO�HVWyPDJR
��*ULWRV�HQ�SHVDGLOODV
��+HPRUUDJLDV
��+HURtVPR
��+LVWHULD�TXH�GHVHTXLOLEUD
��,GHQWLGDG�FODUD
��ËOHR�SDUDOtWLFR
��,QFRQVFLHQFLD�SRU�SiQLFR
��,QPXQROyJLFR
��,QVRODFLyQ
��,QWHJUD�UiSLGDPHQWH�ORV�FXHUSRV
��,QWHUUXSFLyQ�GHO�IOXLU�GH�OD�HQHUJtD
��0LHGR�HQ�HVWDGR�H[WUHPR��OR�JXDUGD�GHVSXpV�GH�OLEUDUVH�GH�OD�FDXVD���D�SXQWR�GH�SDUDUVH�HO�FRUD]yQ



��0LHGR�SDUDOL]DQWH
��0XGR�GH�SiQLFR
��0XHUWH�ItVLFD�SRU�H[FHVR�GH�SiQLFR
��1DFLPLHQWR�WUDXPiWLFR
��1HXURVLV�GH�JXHUUD
��1LxRV�TXH�JULWDQ�HQ�SHVDGLOODV�FRQ�SDOSLWDFLRQHV�\�PDQRV�K~PHGDV
��1XGRV�HQ�HO�HVWyPDJR
��3iQLFR
��3iQLFR�D�VXELU�HQ�HO�DVFHQVRU
��3DUiOLVLV�GH�OD�PXVFXODWXUD�OLVD�\�HVWLUDGD
��3DUiOLVLV�PRPHQWiQHD�SRU�SiQLFR
��3DUiOLVLV�SRU�VXVWR
��3DUDOL]DFLyQ�GH�OD�ODULQJH�R�HQ�FXDOTXLHU�VHQWLGR
��3DUR�FDUGtDFR
��3DUyQ
��3DYRU�TXH�GHVHTXLOLEUD
��3pUGLGD�GH�FRQWURO
��3pUGLGD�GH�YR]�R�YLVLyQ
��3pUGLGD�UHSHQWLQD�GHO�KDEOD�SRU�VKRFN
��3HVDGLOODV
��3RGHUHV�VREUHKXPDQRV�HQ�HPHUJHQFLDV
��3URWHFFLyQ�\�UHIXHU]R�HQ�HO�SOH[R�VRODU
��5HFRQRFHU�DO�<R�HVSLULWXDO
��5HVHUYD�GH�HQHUJtD�SREUH�QHUYLRVD
��5LJLGH]�SRU�PLHGR
��6DOYDFLyQ
��6HJXULGDG�LQWHULRU
��6HJXULGDG�SHUVRQDO
��6HQWLPLHQWR�GH�DSDJyQ
��6HQWLPLHQWRV�R�DFWLWXGHV�GH�FULVWDOL]DFLyQ
��6HUHQLGDG�HQ�PRPHQWRV�OtPLWHV
��6KRFN
��6LWXDFLyQ�FUtWLFD
��6RQDPEXOLVPR
��6RUGHUD�SRU�SiQLFR
��(VWUpV�SHUPDQHQWH�SRU�PLHGR
��6XSHUDFLyQ�GH�Vt�PLVPR�HQ�HPHUJHQFLDV
��6XVSLURV
��7HPEORUHV�LQFRQWURODEOHV
��7HUURU
��7HUURUHV�QRFWXUQRV
��7UDQVFHQGHQFLD
��7UDQVPXWDFLyQ
��7UDVWRUQRV�GH�HVWyPDJR
��7UDVWRUQRV�GHO�VXHxR
��7UDVWRUQRV�LQWHVWLQDOHV
��9LVLWD�DO�GHQWLVWD



5RFN�ZDWHU
��$EVROXWLVPR
��$FHSWDU�OD�YHUGDG�PiV�SURIXQGD
��$GDSWDFLyQ�D�FDPELRV�JUDQGHV
��$GLFFLyQ�DO�WUDEDMR
��$OHJUtD�GH�YLYLU
��$OJLDV�HQ�FROXPQD�\�QXFD
��$QRUH[LD�QHUYLRVD
��$SHUWXUD
��$UWHULRHVFOHURVLV
��$UWLFXODFLRQHV�UtJLGDV
��$UWULWLV
��$UWURVLV
��$VFHWD
��&iOFXORV�ELOLDUHV�UHQDOHV
��&DOORVLGDGHV
��&DPLQDU��FRQWLQXDU�HO�FDPLQR�WUD]DGR
��&DUiFWHU�LQIOH[LEOH
��&DVWLJR�D�VL�PLVPR
��&DWDUDWDV
��&LFDWULFHV�HQGXUHFLGDV
��&RQWUDFWXUDV�FURQLILFDGDV
��&RQYLHUWHQ�XQ�PpWRGR�HVSLULWXDO�HQ�VDWLVIDFFLyQ�HJRtVWD
��&UHHQ�HQ�HO�GHVHR�PXQGDQR�RSXHVWR�D�OD�HVSLULWXDOLGDG
��&ULVWDOHV�HQ�RULQD
��&ULVWDOL]DFLyQ
��&UtWLFD�D�VL�PLVPR
��&XOSD
��'HVHR�GH�VHU�WRPDGRV�FRPR�HMHPSOR
��'LHWDV�PX\�HVWULFWDV
��'LVFLSOLQD�VHYHUD
��'LVIUXWDU�GH�OD�YLGD
��'LVPHQRUUHD
��'RJPDV�H[DJHUDGRV
��'RORUHV�HQ�DUWLFXODFLRQHV
��'XUH]D�D�Vt�PLVPR
��(MHPSOR�SDUD�ORV�GHPiV
��(MHUFLFLR�ItVLFR�HQ�H[FHVR
��(QFXHQWUDQ�LGHDV�FRUUHFWDV�HQ�Vt�PLVPRV
��(QGXUHFLPLHQWR�DUWLFXODFLRQHV�\�DUWHULDV
��(VFUXSXORVRV
��(VSLULWXDOLGDG�FRPR�FRQFHSWR�HUUyQHR�R�DSDUHQWH
��(VSRQGLOLWLV
��(VWUpV�FRUSRUDO
��(VWULFWR��HQ�H[FHVR��FRQVLJR�PLVPR
��)DOWD�GH�DGDSWDFLyQ�D�XQD�QXHYD�VLWXDFLyQ
��)DOWD�GH�FRPSDVLyQ�KDFLD�VL�PLVPR
��)DQDWLVPR



��)DTXLU
��)OXLU
��*UDQ�FRQYLFFLyQ�GH�OR�TXH�HV�FRUUHFWR
��+HPLSOHMLDV��VHFXHODV�
��,GHDOHV�HOHYDGRV�R�H[DJHUDGRV
��,GHDOLVWDV�GH�PHQWH�DELHUWD
��,GHDV�ILMDV
��,QIOH[LELOLGDG
��,QPRYLOLGDG
��,QWUDQVLJHQWHV
��0i[LPDV�UtJLGDV
��0HQWH�UtJLGD
��0RUDOLVWDV
��0RUWLILFDFLyQ
��1HFHVLGDG�VRIRFDGD
��1HJDFLyQ�GH�Vt�PLVPR
��1R�TXLHUH�DGDSWDUVH
��2SLQLRQHV�ILMDV
��3HUGHU�ORV�SODFHUHV�GH�OD�YLGD�R�SDUD�SHUPLWtUVHORV
��3HUIHFFLyQ
��3HUIHFFLRQLVWD
��3UHRFXSDFLyQ�SRU�OD�SHUIHFFLyQ�SHUVRQDO
��3UREOHPDV�GH�KXHVRV
��3XULWDQRV
��5HSUHVLyQ�D�XQR�PLVPR
��5HVLVWHQFLD�D�FDPELRV
��5LJLGH]�DUWLFXODU�PXVFXODU�FUyQLFD�VLQ�LQIODPDFLyQ
��5LJLGH]�HQ�DUWHULDV
��5LJLGH]�HVWiWLFD
��5LJLGH]�PRUDO�\�ItVLFD
��6HYHULGDG
��6LJXH�ODV�QRUPDV�H[DJHUDGDPHQWH
��7HQVLyQ�HQ�H[FHVR�HQ�P~VFXORV�\�DUWLFXODFLRQHV
��7HVWDUXGH]
��7LTXLVPLTXLV
��7XPRUHV�EHQLJQRV



6FOHUDQWKXV
��$GDSWDFLyQ
��$GDSWDFLyQ�HQ�ORV�YLDMHV
��$GHPDQHV
��$GROHVFHQFLD
��$IHFWDQ�ORV�FDPELRV�GH�FOLPD
��$OHUJLD
��$OHUJLDV�HVWDFLRQDOHV
��$OWHUQDQFLD�HQWUH�GRV�RSFLRQHV�R�VtQWRPDV��IUtR�FDORU��DQRUH[LD�EXOLPLD�
��$QVLHGDG
��$VLPHWUtD
��$WD[LD
��$XGLFLyQ
��%DODQ]D�LQWHUQD�RVFLODQWH
��&DPELR�GH�OXJDU�HQ�HO�FXHUSR�GH�VtQWRPDV�R�HQIHUPHGDGHV
��&DPELRV�GH�iQLPR
��&DPELRV�GH�KXPRU�SUH�\�SRVW�PHQVWUXDOHV
��&DSDFLGDG�GH�LQWHJUDFLyQ
��&HIDOHDV�SHULyGLFDV
��&LFOR�PHQVWUXDO�FtFOLFR�\�IOXFWXDQWH
��&LFORWLPLD
��&RQFHQWUDFLyQ�HVFDVD
��&RQMXQWLYLWLV�HUUDQWH
��&RRUGLQDFLyQ�SVLFRPRWUL]
��&ULVLV�GH�QHUYLRV
��'DQ�SRFD�FRQILDQ]D�SRU�LQHVWDELOLGDG
��'H�OHQJXDMH��SUREOHPDV
��'HUPDWLWLV�HUUDQWHV
��'HVFRRUGLQDFLyQ
��'HVIDVHV�HQ�HO�WLHPSR
��'HWHUPLQDFLyQ
��'LFFLyQ��SUREOHPDV
��'RORUHV�DUWLFXODUHV�SRU�KXPHGDG
��'XDOLGDG
��'XGD�HQWUH�GRV�RSFLRQHV
��(PSLH]DQ�SHUR�QR�WHUPLQDQ�SRU�ODV�GXGDV
��(TXLOLEULR�HQWUH�RSXHVWRV
��(TXLOLEULR�KRUPRQDO
��(TXLOLEULR�\�SURWHFFLyQ�GH�FKDNUDV
��(VWDELOLGDG
��(VWDELOLGDG�SVLFRItVLFD
��(VWDGR�GH�iQLPR�IOXFWXDQWH�\�FtFOLFR
��(VWUDELVPR
��)DOWD�HO�FHQWUR�GH�JUDYHGDG
��)DOWD�R�DSRUWD�HVWDELOLGDG�LQWHUQD
��)DOWD�R�H[FHVR�GH�HQHUJtD
��)LHEUH�HQ�DJXMDV
��)OXFWXDFLyQ�SVLFRVRPiWLFD



��)RUPDOLGDG
��+HPLVIHULRV��HTXLOLEULR
��+XPRU�FDPELDQWH
��,PSDFLHQFLD�LQWHUQD�TXH�FDXVD�LQGHFLVLyQ
��,QFHUWLGXPEUH
��,QFRRUGLQDFLyQ
��,QGHFLVLyQ
��,QGHFLVLyQ�HQWUH�GRV�RSFLRQHV
��,QHVWDELOLGDG�HPRFLRQDO
��,QHVWDELOLGDG�HQ�JHQHUDO�ItVLFD�R�HQHUJpWLFD
��,QWHJUD�OD�SRODULGDG
��,UUHJXODULGDG
��,UUHJXODULGDG�HQ�LQWHVWLQRV
��,UULWDFLRQHV�R�HQIHUPHGDGHV�GH�OD�SLHO
��/HVLyQ�GH�FDGHUD
��0DQFKDV
��0DUFKD�HTXLOLEUDGD
��0DUHRV�HQ�YLDMHV
��0HQWH�VDOWDPRQWHV
��1HXURVLV�REVHVLYD
��2SRUWXQLGDGHV�SHUGLGDV�SRU�LQGHFLVLyQ
��2UGHQD�ORV�ULWPRV
��2VFLODFLyQ
��2VFLODU�HQWUH�GRV�SRORV
��2WLWLV�HUUDQWHV
��3DUD�WRPDU�XQD�GHFLVLyQ�FRUUHFWD
��3DWRORJtDV�SRU�FDPELR�GH�WLHPSR
��3HQVDPLHQWRV�YDFLODQWHV�DQWH�GRV�FDPLQRV
��3LFRUHV�HUUDQWHV
��3UHVHQFLD�TXH�WUDQTXLOL]D�D�ORV�GHPiV
��3UHVLyQ�DUWHULDO�DOWHUQDQWH
��3UREOHPDV�GH�HVFULWXUD
��3UREOHPDV�GH�OHFWXUD
��3XQWXDOLGDG
��4XHGDUVH�HQ�EODQFR
��5HIOHMRV
��5HSHWLFLyQ�FtFOLFD
��6DOWDPRQWHV
��6H�FDHQ�ODV�FRVDV�GH�ODV�PDQRV
��6HQWLPLHQWRV�H[WUHPRV�\�FDPELDQWHV
��6tQGURPH�YHVWLEXODU
��6tQWRPDV�PROHVWLDV�R�HQIHUPHGDGHV�TXH�DSDUHFHQ�GHVDSDUHFHQ�FDPELDQ�GH�OXJDU
��6XHxR�D�GHVKRUDV
��6XHxR�LQWHUPLWHQWH
��7DUWDPXGH]
��7HPEORUHV�PXVFXODUHV
��7UDVWRUQR�ELSRODU
��7URSH]DU�FRQ�WRGR
��8QLFLGDG
��9HUVDWLOLGDG
��9pUWLJR



��9yPLWRV�GHO�HPEDUD]R
��=XUGRV�FRQWUDULDGRV�



6WDU�RI�%HWKOHKHP
��$ERUWR
��$FHSWDFLyQ�\�UHPLVLyQ�GHO�WUDXPD
��$GLFFLRQHV
��$PELFLyQ�GHVPHGLGD
��$QJXVWLD
��$SWLWXGHV�GHVFRQRFLGDV�TXH�DIORUDQ
��$UWURVLV�\�HQIHUPHGDG�GH�'XSX\WUHQ��WDPELpQ�HQ�DSOLFDFLyQ�ORFDO�
��$XUD
��$XWRFXUDFLyQ
��$XWRGHIHQVD�HQ�OD�DGYHUVLGDG
��%DOEXFHR
��%ORTXHR
��%ORTXHR�SRU�WUDXPD
��&DtGD�GH�FDEHOOR�GHELGR�D�XQ�VKRFN
��&DtGD�UHSHQWLQD�GHO�SHOR
��&DOPD�HQ�ORV�GRORUHV�\�SHQDV
��&DPSR�HQHUJpWLFR�DVWUDO
��&DUD�GH�HVSDQWR
��&DWDOL]DGRU�PHQRU
��&HJXHUD
��&KRTXH�HPRFLRQDO
��&LFDWULFHV
��&LFDWUL]DU
��&RDJXODFLyQ�VDQJXtQHD
��&RQFHELU��VL�QR�KD\�SUREOHPD�RUJiQLFR�
��&RQGLFLRQHV�SVLFRVRPiWLFDV�TXH�UHK~VDQ�WUDWDPLHQWR
��&RQHFWD�FRQ�HO�SRWHQFLDO�LQWHULRU
��&RQH[LyQ
��&RQPRFLyQ�FHUHEUDO
��&RQVHJXLU�TXHGDUVH�HPEDUD]DGD
��&RQVXHOR�\�FDOPD
��&RQVXHOR�\�FDOPD�HQ�ODV�SHQDV�\�GRORUHV��LQFOXVR�OR�UHFKD]DQ�
��&RQWXVLRQHV
��'HSUHVLyQ�SRU�FDPELRV
��'HSUHVLyQ�UHDFWLYD
��'HVHVSHUDFLyQ�SURIXQGD
��'HVRODFLyQ
��'LVRFLDFLyQ
��'LVWRUVLyQ
��(QIHUPHGDG�JUDYH�UHSHQWLQD
��(QIHUPHGDGHV�GH�OD�SLHO
��(QWHQGLPLHQWR
��)OXLU�HQ�HO�WUDXPD
��)RUWDOH]D�LQWHULRU
��*ROSHV
��+DEOD��SpUGLGD�SRU�VKRFN
��+HPRUUDJLDV



��+HPRVWiWLFR
��+HULGDV�GH�WRGR�WLSR
��,PSDFWR�SVLFR�ItVLFR
��,QIDUWRV
��/HWDUJR�PHQWDO
��/LPSLH]D�HQHUJpWLFD
��/XWR�SURORQJDGR
��0DJLD
��0DODV�QRWLFLDV
��0DOWUDWR
��0HQVWUXDFLyQ�\�VSP
��0HQWH�FODUD
��0LVWLFLVPR
��0RPHQWR�WHUULEOH
��1DFLPLHQWR
��1HJDFLyQ�D�SDUWLFLSDU�DFWLYDPHQWH
��1HJDFLyQ�GH�OD�YLYHQFLD�GH�XQ�WUDXPD
��1HUYLRV��VH�DGDSWDQ�D
��1R�OORUD�SRU�EORTXHR
��1XGR�HQ�OD�JDUJDQWD
��2SHUDFLyQ�TXLU~JLFD
��3DVR�YDFLODQWH
��3HQDV
��3HUFLELU�OD�WRWDOLGDG
��3HUGHU�OD�FRQFLHQFLD�GHO�FDPLQR�D�VHJXLU
��3pUGLGD
��3pUGLGD�GH�FRQRFLPLHQWR
��3pUGLGD�GH�RtGR�SRU�VKRFN
��3UH�\�SRVW�RSHUDFLRQHV
��3UREOHPDV�VH[XDOHV
��3URWHFWRU�\�VHOODGRU�HQHUJpWLFR
��3XULILFDFLyQ
��5HFRQFLOLD�OD�LGHD�GH�XQ�HPEDUD]R�QR�GHVHDGR
��5HFRQHFWD�ORV�FKDNUDV
��5HFRQH[LyQ�GH�HQHUJtD��SDUD�PRYLOL]DUOD�
��5HFXSHUDFLyQ�UiSLGD
��5HODMDQWH�PXVFXODU
��5HVLVWHQFLD�DO�IOXLU�HQHUJpWLFR
��5HVWDXUD�OD�HQHUJtD
��6H�DGDSWD�D�ORV�FDPELRV
��6H�UHFXSHUD�OD�DUPRQtD
��6HFXHODV�WUDXPiWLFDV
��6HOODGRU�GH�IXJDV
��6HQVLELOLGDG
��6HQWLPLHQWR�GH�DEDQGRQR
��6HQWLUVH�QR�DWHQGLGR
��6KRFN
��6REUHVDOWR�JUDYH
��6XVWR
��7DUWDPXGHR�IXHUWH
��7HQVLyQ�HQ�HO�FXHOOR�R�HQ�JHQHUDO



��7HUURU
��7LURLGHV
��7RGDV�ODV�IRUPDV�GLVRFLDWLYDV�GH�OD�SHUVRQDOLGDG
��7UDJDU�FRQ�GLILFXOWDG
��7UDXPD�ItVLFR�R�SVtTXLFR
��7ULVWH]D�SDUDOL]DQWH
��9LWDOLGDG�LQWHUQD
��9R]�TXH�VH�DSDJD�VHJ~Q�YDQ�KDEODQGR�



6ZHHW�FKHVWQXW
��$EDWLPLHQWR
��$FHSWDU�HO�GHVWLQR
��$FLGH]�GH�HVWyPDJR
��$GDSWDFLyQ�HQ�JUDQGHV�FDPELRV
��$IURQWDU�XQ�FDPELR�HYROXWLYR
��$LVODPLHQWR�WRWDO
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��5HSHWLFLyQ�DFHOHUDGD
��5HSHWLFLyQ�GH�PRYLPLHQWRV
��5XPLDQWH�FRQ�ODV�LGHDV
��6LQ�UHVSXHVWD
��6ROXFLyQ�D�ORV�SUREOHPDV
��6RVLHJR�PHQWDO
��7HQVLyQ�HQ�IUHQWH�\�DOUHGHGRU�GH�ORV�RMRV
��7HQVLyQ�QHUYLRVD�HQ�IUHQWH�\�HQWUHFHMR
��7RUPHQWR�PHQWDO
��7RV�FRPSXOVLYD
��9LVXDOL]DFLyQ
��9yPLWRV�FRQWLQXRV



:LOG�RDW
��$EXUULPLHQWR
��$FLGH]�H[FHVLYD
��$GHOJD]DU
��$GLFFLyQ�HQ�JHQHUDO
��$GROHVFHQFLD
��$OHJUtD��R�IDOWD�GH�HOOD�
��$PELFLyQ�QR�FXPSOLGD�R�VLQ�PHWDV
��$QRUH[LD
��$QVLHGDG�HQ�OD�E~VTXHGD�LQWHULRU
��$SHUWXUD
��$SUHQGL]DMH
��%XOLPLD
��&DPELRV�FRQVWDQWHV�GH�WUDEDMR�SXHV�QR�JXVWD�QLQJXQR
��&DPLQR�HTXLYRFDGR
��&DWDOL]DGRU�PD\RU��SHUVRQDV�SDVLYDV�H�LQGHFLVDV�
��&HQWUDOL]DFLyQ
��&RQH[LyQ�FRQ�OD�YR]�LQWHULRU
��&RQWDFWR�FRQ�OD�UHDOLGDG
��&ULVLV�GH�LGHQWLGDG
��&ULVLV�HQ�PHGLD�HGDG
��'HILQLFLyQ
��'HViQLPR
��'HVRULHQWDFLyQ
��'HWHUPLQDFLyQ
��'LILFXOWDG�SDUD�HO�FRPSURPLVR
��'LODSLGD�OD�HQHUJtD�HQ�PXFKDV�GLUHFFLRQHV
��'LUHFFLyQ
��'LVSHUVLyQ�GH�IXHU]DV
��(FKDU�UDtFHV��HQ�FXDOTXLHU�VHQWLGR�
��(QDPRUDGL]RV�SXHV�QDGD�QL�QDGLH�OHV�VDWLVIDFH
��(QFRQWUDU�OD�PHWD�DGHFXDGD�\�GHILQLUOD
��(QHUJtD�EDMD�R�GLVSHUVD
��(TXLOLEUD�ORV�FKDNUDV
��(VFDOD�GH�YDORUHV
��(VFRJHU�OD�PHMRU�RSFLyQ�HQ�WRGRV�ORV�VHQWLGRV
��(YLWD�OD�WHQGHQFLD�D�FRPHU�HQ�H[FHVR
��([WUDYDJDQFLD
��)DOWD�GH�GLVFLSOLQD
��)DOWD�GH�SUR\HFWRV
��)HWR�FRORFDGR�GH�QDOJDV
��)UXVWUDFLyQ
��*R]R�QR�FRQYHQFLRQDO
��,QGHFLVLyQ�VREUH�OR�TXH�VH�KD�GH�KDFHU�HQ�JHQHUDO
��,QHVWDELOLGDG�HPRFLRQDO
��,QIHFFLRQHV�RFXOWDV
��,QPDGXUH]
��,QVDWLVIDFFLyQ�SRU�IDOWD�GH�YRFDFLyQ



��,QVDWLVIDFFLyQ�SRU�QR�VDEHU�HO�FDPLQR�D�VHJXLU
��0LVLyQ�R�SURSyVLWR�HQ�OD�YLGD�D�VHJXLU
��1R�VDEH�H[SUHVDU�ODV�KDELOLGDGHV
��2EMHWLYR�FODUR�YLWDO
��2ULHQWDFLyQ�VH[XDO��OD�GHILQH�
��3DUD�HQFRQWUDU�JXtD�HVSLULWXDO
��3DUD�UHFRQRFHU�\�GHVDUUROODU�HO�SRWHQFLDO
��3HUVRQDV�QDFLGDV�SRU�FHViUHD
��5HODFLRQHV�SRFR�FRQYHQLHQWHV
��5HSUHVLyQ�H[LVWHQFLDO
��5HVIULDGR
��6HQVDFLyQ�GH�HVWDU�VXVSHQGLGR�HQ�HO�DLUH
��6H[XDOLGDG��OD�UHKX\H�
��6XSHUILFLDOLGDG
��7DOHQWR�D�GHVDUUROODU
��7DOHQWR�TXH�QR�VDEH�H[SUHVDU
��7HQGHQFLD�D�FRPHU�PXFKR
��7UDVWRUQRV�GH�GLJHVWLyQ
��7UDVWRUQRV�GH�OD�UHVSLUDFLyQ
��9DJRV
��9RFDFLyQ�GXGRVD��SDUD�HQFRQWUDUOD�



:LOG�URVH
��$EVHQWLVPR
��$EXOLD
��$EXUULPLHQWR
��$FFLyQ
��$FHSWDFLyQ
��$IURGLVtDFR
��$OHJUtD�GH�YLYLU
��$PRU
��$QHPLD
��$QJXVWLD
��$QRUH[LD
��$QWHVDOD�GH�OD�GHSUHVLyQ
��$SDWtD
��$SRUWD�HQHUJtD�YLWDO
��$UHQLOODV�HQ�OD�YHMLJD
��$WRQtD
��$XVHQFLD�GH�GHVHR�VH[XDO
��$XVHQFLD�GH�HQHUJtD�SRU�GHVPRWLYDFLyQ
��$XWRUUHDOL]DFLyQ
��&iOFXORV
��&DPELDU�OD�QHJDWLYLGDG
��&DQVDQFLR
��&DSLWXODFLyQ
��&LUFXODFLyQ�GpELO
��&ODXGLFDFLyQ
��&UHHQFLDV
��'HELOLGDG
��'HVLOXVLyQ
��'HVLQWHUpV�SRU�WRGR�OR�TXH�OH�URGHD
��(QIHUPHGDG�ELSRODU
��(QWUHJD�QHJDWLYD
��(VWDQFDPLHQWR
��([SHFWDWLYDV
��([SUHVLyQ�QXOD
��)DOWD�GH�DPELFLyQ
��)DOWD�GH�OLELGR
��)DWDOLVPR
��)XHU]D�YLWDO
��*DQDV�GH�YLYLU
��+HULGDV�TXH�QR�FLFDWUL]DQ
��+LSRIXQFLRQHV
��,PSOLFDUVH�HQ�OD�YLGD
��,QDFWLYLGDG
��,QFUHPHQWD�OD�DXWRHVWLPD
��,QGLIHUHQFLD
��,QGROHQFLD
��,QH[SUHVLyQ



��,QLFLDWLYD
��,QWHUpV�SRU�OD�VH[XDOLGDG
��,QWHUpV�YLWDO
��/HQWLWXG
��/LSLGRVLV�KHSiWLFD
��0RWLYDFLyQ
��0~VFXORV�DWURILDGRV
��1R�KD\�UHVSXHVWD�D�WHUDSLDV
��1R�KD\�UHVXOWDGR
��1R�SRQHQ�UHPHGLR�SRUTXH�©SDVDQª
��1R�VH�HQWUHJD
��1R�VH�TXHMD
��1R�WLHQHQ�PRWLYDFLyQ
��1R�YLYH�HO�SUHVHQWH
��2FXSDFLyQ�SHUGLGD
��3DVLYLGDG�WRWDO
��3HUH]D
��3HVLPLVPR
��3URWDJRQLVWD
��5HQGLFLyQ
��5HQGLUVH�DQWH�OD�DGYHUVLGDG
��5HQXQFLD
��5HVLJQDFLyQ�DSiWLFD
��5HVLVWHQFLD�D�ORV�FDPELRV
��5XWLQD�GLDULD
��6H�DEDQGRQD�QHJDWLYDPHQWH
��6HQWLUVH�FRPR�HQ�XQD�FiUFHO
��6H[XDOLGDG��LQWHUpV
��6LQ�iQLPR�SDUD�PHMRUDU�OD�OLEHUWDG�LQWHUQD
��6LWXDFLyQ�LUUHYHUVLEOH�
��6XEH[SUHVLyQ
��7ULVWH]D�VLQ�HVSHUDQ]D
��9HJHWDU



:LOORZ
��$FHSWDFLyQ�GH�OR�QHJDWLYR
��ÈFLGR�~ULFR
��$FWLWXG�SRVLWLYD
��$GLFFLRQHV
��$GROHVFHQFLD
��$JXDILHVWDV
��$OHUJLD
��$PDUJXUD�DQWH�OD�DGYHUVLGDG
��$SHVDGXPEUDGR
��$UUXJDV�SURIXQGDV�HQ�OD�FRPLVXUD�GH�ORV�ODELRV
��$UWULWLV
��$UWURVLV�FRQ�XQ�FLHUWR�GRORU
��$UWURVLV�HQ�JUDGR�PHGLR
��$VXPH�HO�SDSHO�GH�PiUWLU
��$XVHQFLD�GH�JUDWLWXG
��$XWRFRPSDVLyQ
��$XWRGHVWUXFFLyQ
��%ORTXHR�GH�OD�HQHUJtD
��%URQFD
��%URQTXLWLV�FUyQLFD
��&DSDFLGDG�GH�SHUGyQ
��&DUHFHQ�GHO�VHQWLGR�GHO�KXPRU
��&LQLVPR
��&ROHUD�FRQWHQLGD��FDOODGD
��&RPSDGHFHUVH
��&URQLFLGDG
��&XOSD�D�ORV�GHPiV
��&XOSD�D�RWURV�GH�VX�IUDFDVR
��&XOSD�DO�H[WHULRU
��'HFHSFLyQ
��'HVDJUDGHFLPLHQWR
��'HVFRQILDQ]D�HQ�ORV�GHPiV
��'HVFRQVLGHUDFLyQ
��'HVWUXFFLyQ
��'ROLGRV
��'RORU�DUWLFXODU
��(F]HPDV�FUyQLFRV
��(GHPDV�HQ�JHQHUDO
��(QHUJtD�HVWDQFDGD�GHO�KtJDGR
��(QIHUPR�GLItFLO�\�SHVLPLVWD
��(QYHQHQDUVH
��(VFHSWLFLVPR
��(VFOHURVLV
��([LJHQ�R�DFHSWDQ�FRPR�QRUPDO�OD�D\XGD�GH�ORV�GHPiV
��([LJHQWHV�FRQ�OD�YLGD�VLQ�GDU�QDGD�D�FDPELR
��)DFLOLWD�HO�DXWRFRQRFLPLHQWR
��)HUPHQWDFLyQ



��)UHQD�VHQWLPLHQWRV�SRVLWLYRV
��*DVWULWLV
��*UXxyQ
��+HULGDV�VDQJUDQWHV
��+HULGRV�HPRFLRQDOPHQWH
��,GHDV�\�SHQVDPLHQWRV�QHJDWLYRV
��,PSRWHQFLD�DQWH�OD�DGYHUVLGDG�R�SRU�GHSHQGHQFLD�H[WHULRU
��,QMXVWLFLD�DSDUHQWH
��0DOKXPRUDGRV
��1HJDWLYD�GH�LQWURVSHFFLyQ
��2SHUDGRV�GH�R�FRQ�PLHGR�DO�FiQFHU
��3pUGLGD�GH�LQWHUpV
��3RVLWLYLGDG
��3UREOHPDV�FUyQLFRV�GH�SLHO
��3UREOHPDV�FUyQLFRV�HQ�DUWLFXODFLRQHV
��3UREOHPDV�GH�FLUFXODFLyQ
��3UREOHPDV�GH�HVWyPDJR
��3URWHVWDU�FRQWLQXDPHQWH
��3VRULDVLV
��4XHMD
��4XHMLFRVRV
��4XLVTXLOORVRV
��5HEHOGtD�DGROHVFHQWH
��5HGXFFLyQ�HQ�ODV�UHODFLRQHV
��5HQFRU
��5HVHQWLPLHQWR
��5HVSRQVDELOLGDG�DFHSWDGD
��5HYLYLU�VHQWLPLHQWRV�XQD�\�RWUD�YH]
��5LJLGH]�DUWLFXODU
���
��6HQWLUVH�XWLOL]DGR
��6RPHWLPLHQWR�D�OR�H[WHULRU
��6XVFHSWLELOLGDG
��7RPDU�VLQ�GDU�D�FDPELR
��7UDVWRUQRV�HQ�ORV�LQWHVWLQRV
��ÒOFHUDV�VDQJUDQWHV
��9HQJDQ]D
��9ROFiQ�VLQ�HUXSFLyQ
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'HOJDGR��&ULVWLQD��)ORUHV�GH�%DFK�SDUD�SHUURV��JDWRV�\«�GXHxRV��(GDI��0DGULG������
0DVFKPDQQ�GH�5LQJH��)ULHGHULNH��(O�UDPR�GH�IORUHV�GH�%DFK��.LHU��%XHQRV�$LUHV������
0RQJH��-XDQ�&DUORV�\�6LPHyQ��)UDQFHVFD��/D�HVHQFLD�GH�ODV�HVHQFLDV��9LWDO��%DUFHORQD�
����

2UR]FR��5LFDUGR��)ORUHV�GH�%DFK��0DQXDO�GH�DSOLFDFLRQHV�ORFDOHV��ËQGLJR��%DUFHORQD�
�����

2UR]FR��5LFDUGR��)ORUHV�GH�%DFK��0DQXDO�SDUD�WHUDSHXWDV�DYDQ]DGRV��ËQGLJR�
%DUFHORQD�������

5RMDV��6DQWLDJR��(VHQFLDV�IORUDOHV��XQ�FDPLQR��1HVWLQDU��%DUFHORQD������
9HLODWL��6XVDQD��7UDWDGR�FRPSOHWR�GH�WHUDSLD�IORUDO��(GDI��0DGULG�������
0DFLj��7LWR��$VWURORJtD�\�IORUHV�GH�%DFK��ËQGLJR��0DGULG������
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<RJL� 5DPDFKDUDND� H[SRQH� HQ� HVWH� OLEUR�� FRQ� VHQFLOOH]� \� FODULGDG�� ORV� PpWRGRV� GH
FXUDFLyQ� RULHQWDOHV� TXH� KDQ� SDVDGR� GHVDSHUFLELGRV� SDUD� HO� KRPEUH� GH�2FFLGHQWH�� (O
WHUDSHXWD�RULHQWDO��VLQ�HPEDUJR��KD�QDFLGR�FRQ�HOORV�\�VDEH�D�FLHQFLD�FLHUWD�TXH�QXHVWUR
FXHUSR�HVWi�UHJLGR�SRU�XQDV�OH\HV�QDWXUDOHV�TXH�SUHVLGHQ�OD�IXQFLyQ�GHO�RUJDQLVPR��ODV
FXDOHV�GHEH�REVHUYDU�SDUD�FRQVHUYDU�OD�VDOXG�R�UHFREUDUOD�FXDQGR�VH�KD�SHUGLGR�
(/�2752�/$'2�'(�/$�08(57(��([SHULHQFLDV�UHDOHV�FRQ�HO�0iV�$OOi
,QQXPHUDEOHV� WHVWLPRQLRV� GH� DTXHOORV� TXH� KDQ� WHQLGR� H[SHULHQFLDV� FRQ� IDPLOLDUHV� R
SHUVRQDV�TXH�KDQ�SDVDGR�DO�RWUR�ODGR��\�VX�YLYHQFLD�KD�VLGR�WDQ�UHDO�FRPR�FXDOTXLHU�RWUD
TXH�KD\D�SRGLGR�HQ�OD�YLGD�FRWLGLDQD�
48(5(5�(6�32'(5
4XHUHU�HV�SRGHU�QRV�HQVHxD�TXH�QR�KD\�PHGLFLQD�WDQ�VDOXGDEOH�FRPR�HO�RSWL௙PLVPR��QL
WyQLFR� GHO� DOPD� WDQ� HILFD]� FRPR� OD� HV௙SHUDQ]D� HQ� XQ� WLHPSR�PHMRU�� (V� LQHVWLPDEOH� OD
IDFXOWDG� GH� VREUHSRQHUVH�� VLTXLHUD� LQVWDQWiQHDPHQ௙WH�� D� FXDQWDV� SHUSOHMLGDGHV� \
WULEXODFLRQHV� IORWHQ� HQ� GHUUHGRU� \� HOHYDUVH� D� XQD� DWPyVIHUD� GH� DU௙PRQtD�� EHOOH]D� \
YHUGDG�
/$6�08-(5(6�<�/$6�3/$17$6�'(�8626�0(',&,1$/(6
'HVFULEH� OD� LPSRUWDQFLD� GH� OD�PXMHU� HQ� OD� KLVWRULD� GH� OD�PHGLFLQD� \� ODV� SODQWDV�PiV
LPSRUWDQWHV�SDUD�OD�FXUDFLyQ�GH�VXV�HQIHUPHGDGHV�
/$�%27,&$�'(�)(/,3(�,,�<�/$6�3/$17$6�0(',&,1$/(6�'(�(/�(6&25,$/
(Q�HOOD� WUDEDMDURQ� ORV�PHMRUHV�PpGLFRV�GHO�PRPHQWR�\�VH� OOHYDURQ�D�FDER�ODV�UHFHWDV
PiV�LQQRYDGRUDV�SDUD�OD�KLVWRULD�GH�OD�PHGLFLQD�
¢/$�08(57("�£12�(;,67(�
8Q�OLEUR�LQWHUHVDQWH��GRQGH�VH�DQDOL]D�SRU�TXp�OD�PXHUWH�QR�HV�OR�TXH�SDUHFH��XQ�DGLyV
GHILQLWLYR�� VLQR� OD� WUDQVLFLyQ�D�RWUR�HVWDGR�GH�FRQFLHQFLD��GRQGH� VHJXLPRV�YLYLHQGR�\
HYROXFLRQDQGR�FRQ�QXHVWUR�YHUGDGHUR�6HU�R�$OPD�
(O�OLEUR�KDFH�XQ�UHFRUULGR�SRU�WRGDV�ODV�VLWXDFLRQHV�HQ�ODV�TXH�SXHGH�YHUVH�XQD�SHUVRQD
TXH� DEDQGRQD� HVWH� PXQGR�� \� RIUHFH� XQRV� FRQVHMRV� SUiFWLFRV� D� ORV� TXH� WLHQHQ� TXH
UHVLJQDUVH�FRQ�OD�SpUGLGD�GH�XQ�VHU�TXHULGR�



/$�9,'$�'(638e6�'(�/$�08(57(
(O�DXWRU�VRVWLHQH�TXH�©OR�TXH�OODPDPRV�PXHUWH�R�GHVWUXFFLyQ��DXQ�GHO�PiV�LQVLJQLILFDQWH
VHU� LQDQLPDGR�� QR� HV� PiV� TXH� XQ� FDPELR� GH� IRUPD� R� FRQGLFLyQ� GH� VX� HQHUJtD� \
DFWLYLGDGHV��«���1R�KD\�PXHUWH��1R�KD\�PiV�TXH�YLGD��\�HVWD�YLGD�HV�(7(51$ª�
(/�6,*1,),&$'2�'(�/26�120%5(6��6X�RULJHQ�\�DQiOLVLV�QXPHUROyJLFR
2EUD� TXH� UHFRJH� HO� RULJHQ� \� VLJQLILFDGR� GH� ORV� QRPEUHV�� DQDOL]iQGRORV� PHGLDQWH� OD
1XPHURORJtD�\� OD�6LPERORJtD� H� LQYLWiQGRQRV�D�TXH�FDGD�XQR�KDJDPRV�QXHVWUR�SURSLR
DQiOLVLV�
8Q�OLEUR�VXPDPHQWH�LPSRUWDQWH��QR�VyOR�SDUD�FRQVXOWDU�QXHVWUR�QRPEUH�\�HO�GH�QXHVWURV
VHUHV�TXHULGRV�\�DSUHQGHU�D�DQDOL]DUORV��VLQR�WDPELpQ�SDUD�HOHJLU�HO�QRPEUH�GH�QXHVWUR
IXWXUR�EHEp�
/$6�&/$9(6�2&8/7$6�'(�/$�%,%/,27(&$�'(�(/�(6&25,$/
7UHV�DxRV�GH� LQWHQVD� LQYHVWLJDFLyQ��GHQWUR�GH�XQ�HVWULFWR�DFDGHPLFLVPR�KLVWyULFR��KDQ
FRQGXFLGR� D� GHVYHODU� XQR� GH� ORV�PLVWHULRV�PiV� DSDVLRQDQWHV� TXH� VH�PDQWHQtD� RFXOWR�
DQWH� ORV� RMRV� GH� WRGRV�� HQ� ORV� IUHVFRV� TXH� DGRUQDQ� OD� EyYHGD� GH� OD� %LEOLRWHFD� GHO
0RQDVWHULR�GH�(O�(VFRULDO��$�SDUWLU�GH�XQD�HQLJPiWLFD�IUDVH�HVFULWD�HQ�KHEUHR�\�GH�XQD
WDEOD�FRQ�Q~PHURV�UHSUHVHQWDGDV�HQ�XQR�GH�HVWRV�IUHVFRV��HO�DXWRU�UHDOL]D�XQ�DSDVLRQDQWH
UHFRUULGR�VXPHUJLpQGRQRV�HQ�XQ�PXQGR�LQVRVSHFKDGR�
(/�&$0,12�'(�/$�35263(5,'$'
(Q� QXHVWUR� LQWHULRU�� HQ� OD� LQWLPLGDG� GH� QXHVWUR� VHU�� WHQHPRV� LOLPLWDGDV� SRWHQFLDV�
LQILQLGDG� GH� UHFXUVRV�� SHUR� QR� SRGUHPRV� XWLOL]DUORV� KDVWD� TXH� VHDPRV� FRQVFLHQWHV� GH
HVWH�RFXOWR�SRGHU��(O�FDPLQR�GH�OD�SURVSHULGDG�QRV�HQVHxD�D�GHVFXEULU�HVH�SRGHU�\�QRV
SURSRUFLRQD�ODV�FODYHV�SDUD�PDQWHQHU�XQD�PHQWH�SRVLWLYD�TXH�QRV�OOHYDUi�D�UHDOL]DU�OD
DFFLyQ�QHFHVDULD�SDUD�FRQVHJXLU�VHU�SUyVSHURV�\�IHOLFHV��DOJR�TXH�QRV�FRUUHVSRQGH�SRU
GHUHFKR�SURSLR�SRU�HO�PHUR�KHFKR�GH�KDEHU�QDFLGR
/26�0(-25(6�&8(1726�0(',(9$/(6�$1*/2�/$7,126
8Q� OLEUR� IDQWiVWLFR�� ���� FXHQWRV� GH� OD� HUD� PHGLHYDO�� PX\� GLYHUWLGRV� \� RULJLQDOHV� �3DUD� MyYHQHV� \� QR� WDQ� MRYHQHV
OHFWRUHV�

+LVWRULDV�TXH�FLUFXODEDQ�SRU�(XURSD�DQWHV��PXFKR�DQWHV��GHO�'HVFXEULPLHQWR�GH�$PpULFD��DOOi�SRU�ORV�~OWLPRV�DxRV�GHO
VLJOR�;,,��SRU�ORV�VLJORV�;,,,�\�;,9�\�HQ�ORV�SULQFLSLRV�GHO�;9�
3HUR� HVWRV� FXHQWRV� R� FXHQWHFLOORV� WLHQHQ� WRGRV� HOORV� XQD� SDUWLFXODULGDG�� IXHURQ� FUHDGRV� \� UHFRJLGRV� GH� YLYD� YR]�� \
WUDQVPLWLGRV�GH�LJXDO�IRUPD��SRU�PRQMHV��IUDLOHV�\�FOpULJRV�HQ�FRQYHQWRV�H�LJOHVLDV��SDODFLRV�\�FKR]DV��FDPLQRV�\�PDUHV�
ELEOLRWHFDV�\�XQLYHUVLGDGHV��\��ODV�PiV�GH�ODV�YHFHV��MXQWR�DO�IXHJR�FKLVSRUURWHDQWH�GH�OD�FKLPHQHD�GH�XQD�KXPLOGH�R�ULFD
FDVD��FDPSDPHQWR�R�PRQDVWHULR��HQ�ODV�OOXYLRVDV�WDUGHV�GHO�RWRxR�\�HQ�ODV�IUtDV�QRFKHV�GHO�LQYLHUQR��6t��DO�DPRU�GH�OD
OXPEUH�




